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I'JTABA 1. OBIIUE ITOJIO’)KEHUA

1.1. Hacrosmue [IpaBuna mpenocTaBlieHUs] W OOCTY)XKHWBaHHS OAaHKOBCKOM KapThl YCTaHOBJICHBI
Aximonepusiv obmiectom «[IETEPBYPI'CKHIM I'OPOJICKOM BAHK» (AO «'OPBAHK») (manee mo
TekcTy — «baHk» win «CTopoHa 0 JOroBOPY OaHKOBCKOT'O CY€Ta») B COOTBETCTBHUHU C 3aKOHOATEILCTBOM
Poccuiickoit @enepanuu (1anee o tekcry — «P®D») u HopmMaTuBHBIME JOKyMeHTaMu banka Poccun.

Hacrosimue IlpaBmiia ompenenstoT NOPSIOK MPeroCTaBiIeHUs (BBIIYCKAa) M OOCIIyKUBaHUS
0aHKOBCKO# KapThl, SMUTHPOBAHHOH (BBIMyLICHHOW) baHKOM miisi pU3MUYECKOro Jnma (Jajee mo TeKCTy —
«Knuent» unmn «CrTopoHa IO JOroBOpy OAaHKOBCKOTO cyeTa»), 3akirouduBlIero c¢ baHkoMm 1orosop
0aHKOBCKOT0 c4eTa (pU3UIecKOro JIMIA Ul OCYLIECTBICHHS ONEPALUil ¢ HCIOIb30BaHHEM OAaHKOBCKUX KapT
(tayiee Mo TEKCTY — «10roBOp 0AaHKOBCKOI'O CUETa»), a TAKXKE YCIOBHSL, IOPAIOK OTKPBITHS U 0OCITyKUBAHUS
0aHKOBCKOTO cueTa B pyoinsix PD u nHOCTpaHHOM BaJIOTE M MOPSIIOK MPOBEICHUS PACUETOB 10 OTEPAIUsM,
COBEPILEHHBIM C UCIOIb30BAaHUEM OAHKOBCKOM KapThl, MOPSAJOK MCIOJIb30BaHMUA KapThl (W/wim ee
PEKBU3UTOB) KaK JIEKTPOHHOI'O CPE/ICTBA ILIATEXkKA.

1.2. Hacrosmue HpaBI/IJIa COJCpKaAT yCJIOBHUA AOroBOpa 0aHKOBCKOIO cuera u YCTAaHABJIIMBAKOTCA
bankoM B memsax MHOTI'OKPAaTHOT'O ITPUMCHCHMUS.

Hactosmue IlpaBuna, a Takke ¢OpMbl 3asBICHMM U PACIOPSDKEHUHM, YCTAaHOBIEHHBIX H
NpUHUMaeMbIX baHKOM K HCIOJMHEHHI0O M O KOTOPBIX YIOMHHAeTCs B TeKcTe HacTtosmmx I[IpaBu,
pasmerieHbl bankom Ha odunuansHOM caiite banka B cetu MuTepHer mo ampecy www.gorbank.spb.ru
(mamee Mo TEKCTYy — «o(UIHAIBbHBIN calT baHkay).

C IlpaBwiamu, ACHUCTBYIOIIMMH HAa MOMEHT 3aKJIFOUCHHS JOroBopa OaHKOBCKOTO cyera, KitmeHT
3HAKOMUTCS CaMOCTOSATENBHO B J1I000€ y00HOE JUTIst HEro BpeMs (B T.4. NMPEIBAPHUTENBHO 0 3aKIIOUCHUS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuio Kimmenrta bank mpenocraBnser KimeHTy OeiCTBYIOIIYIO pEAAaKIMIO HACTOSIINX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOcnyxuBanue (usndeckux nuIy (namnee mo TekcTy Hacrosmux [IpaBun — «Tapudsi»), «YcnoBus
JTUCTAHIIMOHHOTO OaHKOBCKOTo oOciyxkuBaHust (usnueckux aui B AO «TOPBAHK»!, 3asiBnenne na
OTKpBITHE OAHKOBCKOTO CUETa U BBITYCK OAHKOBCKOW KapThl K HEMY, B COBOKYITHOCTH COCTABJISIFOT JJOTOBOP
0aHKOBCKOTO CU€Ta.

JloroBop 0aHKOBCKOT'O cyeTa 3akjovaeTrcs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKOM KapThl K HeMmy, odopmisiemoro mo ¢opme banka (cm.
[Tpunoxennss NeNe 4-5 x Hacroaumm IlpaBunam), u nmocnenyromero akuenta bankoM Takoro 3asBieHHs
KinnenTa nyrem npenocrasnenus Kinenty Ha OymMa)kHOM HocuTesne YBEIOMIIEHHUS O 3aKJIIOUEHUU J0roBOpa
0OAaHKOBCKOTO CYeTa W OTKPHITMM OaHKOBCKOro cueTta mo Qopme, npuseneHHoi B Ilpunoxenuun Ne 6 k
Hactoamum [IpaBuiam.

[Moamucanue Knuentom 3asBiieHus: Ha OTKPHITHE 0AHKOBCKOTO CUYETa U BBITYCK OAaHKOBCKOM KapThl K
HEMY SBJISIETCS TPUCOCAMHEHHEM K YKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B IIEJIOM B TIOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxpanckoro kojaekca P®. [lognucanune Knuentom 3asBieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAaHKOBCKOW KapThl K HEMY SIBJISETCS TMOITBEPKICHHUEM O3HAKOMIICHHS
Knuenta ¢ moroBopom OaHKOBCKOTO cueTa, NMOHMMAHHUS €ro TEKCTa, COTJIacUsl C YCIOBUSMHU JOTOBOpa
0aHKOBCKOTO CU€Ta U 00513aT€TLCTBA UX UCTIOJIHSTH.

1.4. B cOOTBETCTBUU C 3aKJIIOUYEHHBIM JOTOBOPOM OaHKOBCKOTo cyera baHk 00s3yeTcs mpuHUMATh
Y 3a4MCIIITh HAa KapTOuHbIM cueT KimeHTa mocTymnarmmue B €ro Mojb3y JEHEXKHBIE CPEICTBA, BBITOJIHAITH
pacniopsbkeHus KimeHnra o nepeBojie U BblJaue JAEHEKHBIX CPEICTB C €r0 KapTOYHOI'O CUETA, OCYILECTBIATh
(GYHKIIMM areHTa BaJIOTHOTO KOHTPOJIS, MPOBOJUTH JPYTHe OINepaluy Mo KapTOYHOMY CYETY B IOpSIIKe,
YCTaHOBJICHHOM 3aKoHoAaTenbCcTBOM P®, Hacrosmumu [IpaBunamu.

! «Tapuds BozHarpaxaenus u craBok AO «TOPBAHK)» 3a o6cnyxuBanne GpU3HUECKHX JTHI» ¥ «Y CIOBHS AUCTAHIMOHHOTO
OankoBckoro obOcmyxuBanus ¢usndeckux auil B AO «'OPBAHK», naeiictByromue Ha MOMEHT 3aKIIOYEHHUS JIOTOBOpA
0aHKOBCKOTO cUeTa, pa3MeIleHbl Ha o(UnanbHOM caiiTe banka; KiimeHT 3HAKOMHTCS ¢ HUIMH CaMOCTOSITENIEHO B JTI000€e yIo0Hoe

JUTSL HeTO BpeMs (B T.4. TIPEABAPUTENIHHO JI0 3aKITIOYCHISI IOTOBOpa OAHKOBCKOTO CUETA).
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VYcnoBust 00CITyKUBaHUS KapTOYHOIO c4YeTa M OaHKOBCKOM KapThl K HEMY, HE OTFOBOPEHHBIE B
Hacrosmux lIpaBunax, persiaMeHTHpyrOTCA 3akoHojarenbCcTBOM P®d, HOpmaTHBHBIMM akTamMu baHka
Poccun, a Taxke OTAEIbHBIMU JOTOBOPAMU U COTJIALIEHUSMH, 3aKIIOYEHHbIMU M1y bankom n KimeHnTom.

[TonHpli mnepedeHp BUAOB KOMHCCHOHHOTO BO3HArpaKJIC€HWs, B3UMaeMoro baHkoMm 1ipu
00CITy’)KMBaHUW KapTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, coJiep>kuTcs B Tapudax.

1.5. baHk BmpaBe BHOCUTh HM3MEHEHHWS W/WIW JOMOJTHEHWs B HacTtosmue [IpaBuma, Kak To
COOCTBEHHOW MHUITMATUBE, TaK M B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNbcTBa PD, HOpMaTHBHBIX akTOB banka
Poccum, nyremM yTBEpKICHHS UX HOBOM PENAKIIUU.

O6 m3menenun Hacrosmux [IpaBun bank yBemomiser Kimenra myrem myOnukanuu (pa3MenicHUs)
uHpopManuu Ha oduuManbHOM caiite banka He meHee yem 3a 5 (IIsiTh) KajeHIApHBIX THEH J10
BCTYIICHUS B CWJIy HOBOH pefakuuu Hactosmux IIpasui.

Hogas penakius Hactosmmx [IpaBuir CTAaHOBHUTCS COCTABHOM 4acThIO JOTOBOpa OAHKOBCKOTO cueTa
U pacrnpocTpaHsieTcss Ha oTHoweHUs: CTOpPOH MO JOroBopy OaHKOBCKOTO cUeTa M0 WX B3aMMHOMY COTJIACHIO
¢ natel coBepuieHns KinueHntom/aepxareneM 0aHKOBCKOW KapThl MEPBOW TOCIIE BCTYIUICHUS! B CHIIy HOBOM
penakiuu Hactosumx [lpaBuin omepanuu, BISKyIIEH CIMCAHUE W/WJIM 3a4MCICHUE EHEXKHBIX CPEACTB Ha
KapTOYHBI CYET, YTO SBJISAETCS IMOATBEpKIACHHEM coryiacusi KimeHTta ¢ HOBOW peNakuueil HACTOSIIMX
[IpaBun u Tem cambiM coryiacueM KireHTa Ha ©3MEHEeHHE I0ToBopa 0aHKOBCKOT'O CYETa.

W3menenus u JOIIOJIHCHWS, BHOCHMbIC baakom B HacToAIue HpaBI/ma B CBA3HM C HU3MCHCHHEM
3aKOHOAATCJIBHOI'0O U HOPMATHUBHOI'O PEryjnupoBaHuA, BCTYIIAOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCM B
cuity W3MCHCHHI B YKa3aHHBIC aKThbI.

B ciydae Hecornacusi ¢ U3MEHEHUSIMM W/WIM JONOJHEHUSIMHU, BHECEHHBIMH B Hactosiuue [IpaBuia,
KinenT BripaBe pacTopruyth ¢ baHkoM 10roBop 0aHKOBCKOI'O CUETA M 3aKPBITh KApPTOUHBIM CUET B MOPSAIKE,
YCTaHOBJICHHOM Hactosuumu [IpaBunamu.

1.6. Ecmu B pe3ynbrare N3MEHEHHUS 3aKOHOATEILHBIX 1 HOPMATHUBHBIX ITPABOBEIX akTOB P®d, akToB
banka Poccuun otaenbHble MyHKTHI HacTosAuMx IIpaBuir BCTymaroT ¢ HUMHU B MPOTUBOPEUME, ITU ITYHKTHI
yTpauuBaroT cwiry. o MomeHTa BHeceHHMsi u3MeHeHuWM B Hacrosmue I[IpaBuna bank w  Kiuent
PYKOBOJICTBYIOTCS 3aKOHOJIATEJIbHBIMU M HOPMAaTUBHO-IIpaBOBbIMU akTamu P® u banka Poccun.

1.7. Bomnpocsl, He yperyiupoBaHHble B HacTosmMX [IpaBunax, peryiupyroTcst 3aKOHOIaTEIbHBIMU
Y HOPMATUBHBIMU NPaBOBbIMU akTaMu P® u banka Poccun, a Takke 10KaabHBIMU JOKYMEHTaMu baHka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

ABTOpHU3alUA ILIAaTeXKa - Ipoleaypa IMOIydyeHUs baHKOM MOATBEpXKIEHHUS Ha MPOBEIACHHE
omnepaluu ¢ Ucrnoijib3oBaHneM KapTel mocpecTBOM MH(POPMAIMOHHOTO OOMEHA MEXAY YYaCTHHUKAMHU
pacueToB.

Bepudpuxkauua Kaprel - npouenypa aononHurenbHon nposepku bankom Kaprter Kiuenra,
OCYLIECTBJISIEMAsl C LIEJbIO CHMXKEHHSI PHUCKOB IIPOBEICHHsI MOILICHHHYECKOW omepauuu no Kapre
Knuenra. Bepudukauns Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepudpukanus Kimenta — npoueaypa NOATBEPKICHUS IOJIHOMOYHMH (IIPEJOCTABICHUE IIpaB
nocryna) Knuenra.

IIpu perucrpanmm Knuenrta B moOuipHOM I1iaTexHoMm cepBuce MIR Pay Bepuduxanms
KienTta Moxer ocymiecTBiAThbes nyTeM BBoJa Knmentom OmHOpa3oBOro naposis, HalpaBJI€HHOTO
Ha HOMep MOOmIpHOTO Tenedona KimeHTta, 3aperucTpHpOBaHHBIA B WH(POPMAIMOHHBIX CHCTEMaxX
banka w/unu no Qakry oOpamenus B bank no tene@oHy-KpyrjioCcyTOUHONH NMOANEP’KKH KIMEHTOB.
Bpemsa nefictBust OIHOpa30BOro MmapoJtisi SIBJISIETCSl OIpaHUYEHHBIM U onpeznesnsercss baHkom.
IIpumenenne O1HOPA30BOro NAPOIIS ABJISAETCS OJHOKPATHBIM.

[Ipu coBepmenuu matexa Bepudukamus Kimenra ocymectsisercs myreMm BBoga KimeHntom
[Tapons wim OtnedaTtka manplia u/uin gonoiaHuTeabHbIM BBoJoM I[IMH-kona Kaprel/ITMH-komoMm
npuiioxkenus (npu maarexax yepe3 POS-repmunan).

B3bickaTesb CPeACTB — IOPHIMYECKOE JIMLO, MHIUBUAYAJIbHBINA IMpellpUHUMATENb, (PU3NUYECKOE
JMLO, 3aHUMAIOIIEECs] B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiake 4acTHOM IIPaKTUKOW, WU
¢du3nyeckoe aMLO (I0ayyaTeab CPEICTB), IPEbSIBUBILUI pacnopsbkeHre K OaHKoBcKoMy cueTy KineHnra Ha
CIIMCAaHUE C HEro JACHCKHBIX CPCACTB B CBOIO IIOJIB3Y, 4 TAKXKC OpraHbl NMPHUHYAUTCIIBHOTO HCIOJHCHMHA,
HAJOrOBBbIE, TAMOJXECHHbICE M WHBIE OPraHbl, MMEIOIIME IPAaBO HAa OCHOBAaHUU 3aKOHA MPEAbIBIATH K
6aHKOBCKOMy CUCTy Knuenra pacrnops>KEHUA Ha CIIMCAHUEC C HETO JCHCKHBIX CPCACTB B CBOIO IIOJIB3Y WJIM B
MIOJIb3Y IOJIyYaTeNIed NEHEKHBIX CPeACTB. B3bICKaTenu CpencTB MOTYT SIBJIATHCS IOJIYy4YaTEIsIMU CPEICTB.
[To pacnopspkeHusiM B3bICKaTeNed CPENICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKKe OpraH, KOTOpOMY B
COOTBETCTBUM ¢ (heiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHE)KHBIX CPEJICTB.

JlaTta coBeplIeHMsl onmepaluu - Jara MPOBEIEHUS] aBTOPU30BAHHOTO 3alpoca U MOJYyYEHHsI Ha HEro
noATBepkIeHUsT oT baHka JUIsi cOBepIIeHHsS OMepalil C HCIOIb30BaHHMEM OAaHKOBCKOW KapThl MO OIUIATE
TOBapoB/paboT/yciyr, B T.4. ONEpaluHd, OCYIIECTBIseMbie ¢ ucmoyib3oBanueM TtexHojorun NFC wmm
MOJIYYEHHUIO HAJTMYHBIX JEHEKHBIX CPEJCTB C KAPTOUHOT'O CUETA.

I[aTa CIIUCAHUA NCHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara q)aKTI/I‘IeCKOFO CIIUCaHHA CYMMBI
COBCpI.HCHHOfI orepanru ¢ KapToO4YHOTo CHETA.

KapTta — 6ankoBckas kapra VISA nim 6ankoBckas kapta MUP Harmonamsro# Cuctems [TnaTexHbIX
Kapt, s cocraBieHust pac4eTHBIX M UHBIX JOKYMEHTOB, IIOJUIEXKAIUX OIUIAaTe, OCYILECTBIECHUS ONEPALHii 110
Kaprounomy cuery Kimnenra u nonydenus unpopmanuu no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyonsx P® w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBaE€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom m Kimentom noroBopa GaHKOBCKOTO cyeTa,
Ui npoBeneHus KimeHToMm omepanuii, MpenyCMOTPEHHBIX 3aKOHOAATENbCTBOM P®, ¢ ucrnoiab3oBaHuEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT¢oOH, IUIAHIIET, Yachl), C TMOAJECPKKOW CHCTEMBI
MOOMITBHBIX TIATEKEH.

MobuabHblii miatexublii ceppuc MIR Pay (manee mo tekcry nacrosmmx IIpaBun — «MIIC
MP») - MOOHIIBHOE TIIIATEKHOE MPHIIOKEHUE, C TTIOMOIIBI0 KOTOPOTO BlIaAeblbl MOOHIBHBIX YCTPOWCTB
MOTYT oOIlIaynBaTh TNOKynkd 1o TexHosormk NFC, a Takke WHBIMH Crmoco0amMu TMpU TEXHHUYECKOU
BO3MOXHOCTH MoOunbHOro ycrpoiictBa. MoOwibHbIM 1utatexsbelii  cepsuc MIR  Pay mozBomser
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OCYILECTBIIATh IUIATEKU C MCIOJIb30BaHMEM MOOMIBHBIX YCTPOHCTB B TOPrOBO-CEPBUCHBIX MPEANPUITUAX
u/wm B cetu MuaTtepuet (mpu nogaepxxkke Cucremsl MIR Pay caiitom/uHTepHeT-Mara3uHom).

Onucanue MooOujabHOro miaare:xxnoro cepsuca Cucremsl MIR Pay mocrynHo mo ccblike
https://privetmir.ru/mirpay/.

Mir Pay — MOOWJIbHOE TPWIOKCHHUE IUIATEXHOW CUCTEMbl «Mup». «MHpP» — 3TO pOCCHICKas
HallMOHAaJbHAs IUIaTEXHasi CHCTEMa, omepaTropoM KoTopoi BbwicTynaeT AQO «HamuonanbHas cucrema
wiatéxkueix kap» (HCTIK).

HCIIK obecnieunBaeT 00paboTKy oneparuii mo kapram MUP u kapTam MexayHapOJHON TUIaTEKHOM
cucteMbl VISA. Jlokymentsl HCIIK siBisitoTcst myOJIMUHO TOCTYMHBIMHM M Pa3MEIIAIOTCS Ha OQHUITHATEHOM
caiite AO «HCIIK» B cetu Untepuer (Www.nspk.ru), mecto Haxoxaeuus: 115184, Mocksa, yi. Bonbias
Tarapckas, 1. 11.

Homep Kaptbl (FPAN) — pexBusutr Kaprbl (yHUKanbHBIA HaOop uudp), HAHOCUMBIHA
sMO0ccepoM (MHBIM YCTPONCTBOM IepcoHaIu3aum) Ha iuieByto ctopony Kaptel. Homep KapThr

OnHopa3oBblii MapoJib — KOMOMHALIMSI CUMBOJIOB U3 6-TH mudp, reHepupyemMas bankom npu
NOTIBITKE 3aperucTpupoBath Kapty B MoOuiasHOM 1utareskHoM cepBuce MIR Pay, n manpaBisemast
Knuenty B Bune SMS-cooOuienust Ha Homep MoOuibHOTro Tenedona Kimenra, 3adukcupoBaHHBIH B
MH(}OPMAaIMOHHBIX cucTeMax baHka.

OTneyaTok majblia — OJHO3HAYHOE IU(PPOBOE MPEIACTABICHUE PHUCYHKAa KOXXH Ha TaJbIle
pyku Knnenrta. OrneyaTok najiblia o0ecneyrnBaeT ogHO3HauHyt0 Bepudukanuuro Knuenra.

IMapoas — koMOMHaNWsI cUMBOJIOB (TIp), ciyxkamias st Bepudukanuu KimeHta B MOOHIEHOM
ycrpoiictBe. [lapons obecrneunBaeT oAHO3HAYHYIO Bepudukanuio KineHnta B MOOWUIIBHOM YCTPOMCTBE.
[Taposib uCIONB3yeTCs MHOTOKPATHO M MOKET ObITh M3MEHEeH KIIMeHTOM CaMOCTOSITEIbHO HEOTPAaHUYEHHOE
KOJIMYECTBO pa3s.

IMoayyaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIMIO, WHIMBHUIYaJbHBINA MpEANPHHUMATEND,
¢u3nueckoe JHIO, 3aHUMAIOLIEeCs B YCTAaHOBJIEHHOM 3aKoHOJATenbcTBOM P® mopsake wacTHOU
IPAaKTUKOM, prsnueckoe 1o, OaHK.

Ilonsituss Pe3upent/Hepe3suaeHT HUCHONB3YIOTCS B HacToAmMX IIpaBuiax B COOTBETCTBHM C
orpeneneHus M, ycranoieHHbIMH DenepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BanroTHOM
PETyJIMpPOBAHUU U BAJFOTHOM KOHTPOJIE» (C U3MEHEHUSIMH U JOTOJTHEHUSMH).

Hyuxr Bhigaunm Haauuebix (IIBH) - mecto (kacca banka, WHOW KpeIUTHOW OpTraHHU3alld WIH
oTepaIMoHHas Kacca BHE KAaCCOBOTO Y3Jia) COBEPIICHHS OMNepaluii Mo MpUeMy /WU BbIaye HATHMYHBIX
JIEHEKHBIX CPEJICTB C UCTOIB30BaHIEM OAHKOBCKHUX KapT.

Pacnopsikenne (PacnopsizkeHue o mepeBojie JeHEKHbIX CPEICTB) - JTOKYMEHT, 0(pOpPMIICHHBIN B
JJIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHUTEJIE COTJIaCHO YCTaHOBJIEHHONM HOPMAaTHUBHBIMU JOKYMEHTaMHU
banka Poccun nnu bankoM ¢opme, B paMkax NpUMeHAEMBIX (pOpM Oe3HaIMYHBIX PACUETOB, HA OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS Crucanue (MepeBo/I) WM 3a4KMCIICHUE JICHSKHBIX CPEJICTB C/HA KapTOYHBIH CUeT
Kinenta. Pacniopsikenus cocraBistores KnueHToM, noryyaTesieM, B3bICKATENEM CPENICTB.

Texnosorus 3D-Secure — sT0 cucrema obecrieueHusi 0€30MAaCHOCTH TIPH MPOBEICHUHA WHTEPHET
Tu1aTe)xel 0aHKOBCKUMH KapTaMU IUIATEKHBIX CHCTEM 3a CUET JONOJIHUTENbHOM niaeHTuukanun Kinuenra c
MOMOIIBIO OJATHOPA30BOr0O MapOJIs.

Token (DPAN) — uugpoBoe mpeacraBieHne 6aHKOBCKOM KapThl, KoTopoe ¢opMupyercs 1o (hakty
peructpan OaHKOBCKOW KapThl M XpaHUTCS B 3alIM(POBAHHOM BHUJE B 3alUIICHHOM XpaHUJIMILE
MOOHMJIBHOTO yCTpPOICTBA.

Yex (cuer, ciamMi, KBUTAHIHUA) — JOKYMEHT, SBISIONIMKACS OCHOBAaHHMEM ISl OCYIIECTBIICHUS
pacdeToB MO OMEpalusM, COBEPIICHHBIM C HCIOJIb30BaHUEM OaHKOBCKOW KapThl, W/WIH CITyKaIlui
MOJTBEPXKJIEHUEM MX COBEpILEHUS, COCTABJICHHBIN ¢ MPUMEHEHHEM OaHKOBCKOW KapThl MM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTEJIE€ W/WIM B  DIEKTPOHHOH  (opme, COOCTBEHHOPYYHO  IOANHCAHHBIN
Knuenrom/nepxareneM JTOTOJHUTEIRHONM OaHKOBCKOMW KapThl WJIM AHAJIOTOM €ro COOCTBEHHOPYYHOM
MOJTHCH.


http://www.nspk.ru/

NFC (Near Field Communication) — TexHomorus 6€CIPOBOIHON Tepeaadyn JTaHHBIX MaJoro
pamuyca JEHCTBHsI, KOTOpas JaeT BO3MOXKHOCTh OOMEHA JaHHBIMH MEXIYy MOOWIBHBIM YCTPOHCTBOM
Knuenra u ycrpoiictBom POS-tepmunanna.

Hurle TCPMHUHBI U ONPCACICHHA, HC IIOMMCHOBAHHBLIC B HACTOAIIUX HpaBI/IJIaX, MIPUMCHAIOTCS B
3Ha4YCHUHU, YKa3aHHOM B HeﬁCTBYIOIHHX HOPMATUBHO-IIPABOBBIX aKTaX PO®.

TJIABA 3. TIPOITYCKHOM PEXKUM BAHKA

3.1. Jlokymenrtom, mpemocraBisironiuM KimeHTy mpaBo mpoxona B momerieHue banka, siBisiercs
JIAMUHUPOBAHHBILL NPONYCK C BIONCEHHOU 8 He20 MACHUMHOU Kapmoti, KOTOPBI MOXeT ObITh 0opMIICH B
BUJIC!

- nocmosannozo nponycka (BbIAacTCS 10 IHCHbMEHHOW 3asBKE FOPHIMYECKOrO JIUIIA,
oOcmyxmuBatoierocsi B banke u coTpyJHUKOM KOTOporo siisiercst KiueHr);

- 20cmegozo nponycka (BbLIACTCSI MOCETUTEIIO IPU HAJIWYUU JIOKYMEHTA, YJOCTOBEPSIOIICTO
JIMYHOCTB).

Odopmiienre ¥ BblJada IPOIycKa NPOU3BOAUTCA baHkoM B BecTHOIOJE NIpU BXOJE Ha IOCTY
oxpanbl. [lg Bxoga B noMenienre banka B BectuOroiie y nmocra oxpanbl KilneHTy HE00X0JUMO IPUITIOKUTh
0(OpPMIIEHHBIM NMPONYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PacloioKEHHOMY clipaBa OT aBepH. [l BbIxola
n3 banka KilMeHT HOKEH NPWIOKUTH MPOMYCK K CUUTHIBAIOLIEMY YCTPOMCTBY, Pa3MELIEHHOMY ClIeBa OT
JIBEpH, U CAATh TOCTEBOM MPOMYCK 00PAaTHO Ha IOCT OXPAHBI.

3.2. Jlomyck Knuenra B momemenue banka ocymectBisiercss B paboune nHu baHka B TeueHue
YCTAHOBJICHHOT'O BPEMEHU 00CITY>KHBaHUS KJIMEHTOB.

3.3. Jlns mpoxonma K cOTpynHUKY baHka mocie OKOHYaHUS BpeMeHH oOciyxuBanusi Kimenrty
HEe00XO0aUMO:

® [IOCTaBUTh B M3BECTHOCTh IPHHMMAIOIIETO COTpyAHMKa banka (Hampumep, mo Tenedony,
HaxoJslIeMycs B BecTuOoJie ipu Bxozie B baHk) ¢ 1enbio nocneayromero nHGOpMUPOBAHUS UM OXpaHHHUKA
banka o gakre oxunanus nanHoro Kivenra,

e B Cily4ae He0OX0IMMOCTH — 0(OPMUTH FOCTEBOM MPOIYCK.

B cniyuae HeoOxoaumocTn KiMeHT MoXeT ObITh CONPOBOXKICH 710 pabo4yero Mecta MPUHUMAIOLIETO
coTpyaHuka banka caMuM COTpyTHUKOM JTHOO OXPaHHUKOM.

3.4. Bxox B nomemienue banka ¢ nuuHBIME BellamH, npesblmatonmMu pasmepsl 40x30x10 cm
(cymKaMu, yemMoJaHamMH U T.[I.) 3amlpelleH. YKa3aHHbIE BEIlM CHAKOTCS Ha XpaHeHHe B CIIELHAIbHO
000pyIOBaHHbBIE STYEHKH, HAXOSAIIMECS HA TIOCTY OXPAHHBI.

3.5. Bxox B momemnienue banka ¢ paawo, KuHO, (OTO, TEICBU3UOHHOM amlmapaTypoid, MPOU3BOJICTBO
CbEMOK M 3amuced B IOMELICHHUSIX MOIYT IPOU3BOAMUTHCS TOJIBKO IO paspemeHuto IIpencenarens
[IpaBnenus banka.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOciyxuBanue Kimenrta mpousBoautcs B paboune nuu banka B TedeHue
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOATENBbHO YCTAHABIMBAET IPOJOKUTEIBHOCTh BPEMEHHU JJsl OOCIIYKUBaHMS
Kinenra B paboune nuu banka. bank BripaBe B OJJHOCTOPOHHEM NOPSJKE U3MEHSTHh IPOAOIKUTEIBHOCTh
BpeMeHU oOcnykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK WU 10 BHYTPEHHHM OpPraHM3allMOHHbBIM
IIPUYUHAM.

4.3. Hudopmarnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmaius 00 U3MeHEHHIX BpeMeHn obciyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopsukenust Knuenta, noctynusiire B bank B TeueHre BpeMEHH OOCITYKHBAaHUS KIHMEHTOB
TeKyliero pabouero AHs baHka, cCYUTArOTCS MOCTYNUBIIMMHE TEKYIIUM pabouuM nHeM baHka, mocTynuBIIue
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAaHUS KIMEHTOB - MPUHUMAIOTCS K UCTIOJTHEHHUIO CIEIYIOIINM paboynm
nHeMm banka.

IHOJJTEP/KKA K/IMEHTOB

4.5. OmneparuBHas momoulb KJiHEHTY Kak Jepkareiato OaHKOBCKOW KapThl OKa3biBaeTCs baHkom
KPYIIIOCYTOYHO 110 Teaedony nopaepxku +7 (812) 449-95-80.

IMoaaep:kKa KJIANMEHTOB BKJIKYAET B ce0sl:

K3
<

KOHCYJbTUPOBAaHUE 10 BCEM BOIPOCAM, KacCAlOUIMMCS UCIOJIb30BaHUS OaHKOBCKOM KapTbl U
OCYILIECTBIIEHUS OIIEpPALMN C €€ UCIIOIb30BaHUEM;

npuHsTHE HHPOPMAINHK 06 yTpaTe GAHKOBCKOH KapThlZ, O TPEANOIaraéMoM HCIIONb30BAHUN
0aHKOBCKOM KapThl HE YIOJHOMOYEHHBIM KIIHMEHTOM JHIIOM, O KOMIIPOMETAIMH JaHHBIX
GaHKOBCKOH KapThI’, O HECAHKIMOHMPOBAHHBIX (0e3 cormacus KimeHTa) omepamnusx,
COBEpILIEHHBIX C MCIIOJIb30BaHUEM OAHKOBCKOM KapThl H/MIIH €€ PEKBU3UTOB U UHBIX CIyYasX;
OCYIIECTBIICHHE OJOKUPOBKH  YTPAUCHHOW/TIOXUIIEHHOW WM  CKOMITPOMETHPOBAHHOM
GaHKOBCKOI KapThi*;

MpelocTaBlieHne MH(OPMaLMK O MOCIEAHUX MOMOJHEHUSIX KapTOUYHOTO CUeTa, O JBM)KEHUU
JIEHEKHBIX CPEJICTB;

nH(popMHUpOBaHHE 00 aBTOPU3ALIMOHHBIX 3aIIPOcax, HE MPOIIEIIINX 10 KAPTOYHOMY CUETY;
cooOIlIeHNne TPUYHUHBI OJIOKUPOBKM BaHKOM JI€HEXHBIX CPEJCTB Ha KapTOUYHOM cueTe (B T.U.
nHpopMHUpoBaHHE O OJOKUPOBKE OAHKOBCKOM KapThl Ha IIOJb30BaHUE OaHKOMATOM,
BO3HHUKIIEH B pe3yjibTaTe IPEBBIMICHUS JepkaTeleM OaHKOBCKOM KapThl KOJIMYECTBA
nonbeITok Habopa [T1MH-koxa);

OCYILECTBIICHHE pPa30JOKMPOBKH OaHKOBCKOM KapThl, 3a0JIOKUPOBAHHOM B pe3yibTare
MIPEBBILICHMS JIepKkaTeeM 0aHKOBCKOM KapThl KolndecTBa monbiTok Habopa [TMH-koxa);
cooOlieHne ajapecoB OAHKOMAaTOB, IYHKTOB BbIIaYM HAJIMYHBIX (KacC KPEIUTHBIX
opranusanuii u 6ankomaroB) (nanee o tekcty Hacrosmux [Ipasun — « [ IBH»);

K3
<

K3
<

K3
<

K3
<

e
<

%
o

%
o

2 YTeps, Kpaka, U3bATHe WK (U3MUECKUH H3HOC (MOpya) GAHKOBCKOM KapThL.

3 Komnpomeranusi AaHHBIX GAHKOBCKON KAPTHI - CUTyallus, IPY KOTOPOH PEKBU3UTHI GAHKOBCKOW KapThl u/umu [TAH-
KOJI CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B PE3yJbTaTe Yero NajbHEHIee HUCI0JIb30BaHNE OaHKOBCKOI
KapThl W/UIM €€ PEKBU3UTOB MOXKET IIPUBECTH K IPOBEACHHUIO HECAHKIIMOHNPOBAHHBIX JIEp)KaTeIeM OaHKOBCKOW KapThl ONepannit
M0 KAPTOYHOMY CUETY.

* BioKHPOBKa GAHKOBCKOI KAPTHI — NPEKPALICHAE BO3MOKHOCTH COBEPLICHHs ONEPAIIHii C MCTIONb30BAHMEM OAHKOBCKOI
KapThl (TIpOBENEHVsI aBTOPH3AIMKM B TMPOIECCHHTOBOM TieHTpe (mporieccunre) kommanunu United Card Services (UCS),
oKaspiBaroniell baHky yciyru mo oOecredeHHI0 TEeXHWIECKOM M MH(OPMALMOHHOW MOAJNEPKKH BBITyCKAa M OOCITYKHBaHUS

0aHKOBCKHX KapT).
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% OCYIIECTBICHHE HMH(POPMUPOBAHUS O JCHCTBYIOIIUX OrPAaHUYCHUSIX TpaH3aKIMOHHOU
AKTUBHOCTH Ha OIEpaIny 1Mo OAHKOBCKOW KapTe (JIMMUTOB OE30MMACHOCTH ), YCTAHOBIICHHBIX B
Tapudax.

4.6. Jlwoboe oOpamieHue mo TeiaeGoHy KPYTriIOCYTOYHOW MOAMEPKKH KIHUEHTOB COIPOBOXIACTCS
uaeHTUUKAIMeH epxkarteliss 0aHKOBCKOW KapThl HymeMmM 3anpoca:

o camunuu, umenu, omuecmea (npu nanuuuu) Knuenma (npu srom Hazsauuoie @.N.0. 10KHBI
onHo3HayHO cootBercTBoBaTh ®.M.O., comepxkameMcs B OPOrpaMMHOM — OOecrieueHUH
banka/komnanuu United Card Services (UCS), oka3piBaromieid banky yciyru mo o0ecriedyeHuto
TEXHUYECKON M HHPOPMALIMOHHOM MOIZICPKKH BBIMTYCKa M 00CTY)KMBaHUsI OaHKOBCKUX KapT);

e naszeanusn banka, évinycmueuiezo 6AHKOGCKYI0 Kapmy;
® HOMEpa OaHKOBCKOI Kapmul;

® w/unu K0006020 cnoea (KOIOBOE CIIOBO OINpeAessieTcss JAep)KareneM OaHKOBCKOH KapThl
CaMOCTOATCIIbHO, YKAa3bIBACTCsA B 3asABJICHUM HaA OTKPBLITUC 0aHKOBCKOI'O cueTa H BBIITYCK
0aHKOBCKOI KapThl K HEMY M MOXET OBITh M3MEHEHO TOJIBKO CaMHM JiepKaTesieM OaHKOBCKOM
KapThl IIPU JIMYHOM BU3UTE B baHK);

® wunu uHoOU Opy20ull  uH@oOpmayuu, COAEpKAIIEHCS B NPOrPpaMMHOM  OOECIEeYeHUU
banka/komnanuu United Card Services (UCS), oxa3zpiBaroieil banky yciayru nmo obecriedeHuto
TEXHUYECKOH 1 MHPOPMALMOHHOM MOIIEP>KKH BBIITYCKa U 00CITy)KHBaHUSI 0AaHKOBCKUX KapT.

I')TABA S. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpbiBaeT KimeHTy KapTOUHBIA cyeT AJs HPOBEAEHHUS PACUETOB IO ONEpALUsIM C
UCIIOJIb30BaHWEM OaHKOBCKOM KapThl M OCYUIECTBIEHHS PAcUETHO-KAaCCOBOTO OOCIYy)XMBaHMS B
COOTBETCTBUU C JCHCTBYIOLIUM 3aKoHozarenbcTBOM P®, HOopMartuBHbIMEH akTamMu banka Poccun,
nokymentamu HCIIK u Hactosiiumu [paBunamu. Kaprounslil cueT MOXeT ObITh OTKPBHIT B BantoTe PO.

5.2. baHK OTKpBIBaeT KapTOYHBI CUET HAa OCHOBAaHWU 3asBieHus KiMeHTa, COCTaBIEHHOrO MO
¢dopme banka. OTKpbITHE KapTOYHOro cyera mpousBoauTcs bankoM B cpok He mo3anee 1 (OmHOro)
pabouero JHS ¢ AaThl 3aKJIIOYEHUS JOrOBOpa OAHKOBCKOI'O CUeTa.

TJIABA 6. IOPSJIOK BBIITYCKA M CPOK JENCTBHUS BAHKOBCKOM KAPTHI

6.1. B pamkax Hactosiux [IpaBuii OaHKOBCKOW KapTOW SIBIISCTCS BBIMYLICHHAs (IMUTHPOBAHHAs)
bankom miarexnas kapra VISA u MUP.

bankoBckas kaprta SBJIseTCs NEPCOHU(DUIIMPOBAHHBIM 3JIEKTPOHHBIM CPEJICTBOM IutaTexxka KimeHra,
MO3BOJIAIOIIMM UJAeHTHUQUIMpoBaTh KiimeHTa M mnpenHa3HaYeHHBIM [UISl CHSTHSI/BHECEHHUS HAJIUYHBIX
neHexHbIx cpenctB B [IBH u ocymectBienust 6e3HanMyHBIX pacueToB (B T.4. MO oIjiate ToBapoB (pador,
yCIIyT) B TOPTOBBIX TOUKAX, IPEINPUITUIX chepbl 00CIykuBaHus U ceTu VIHTepHeT) U Apyrux onepauuii Ha
teppuropuu PO u 3a ee npenenamu.

bankoBckas kapTa yaOCTOBEpSAET IMPABO €€ JeprKaress pactnopsiKaTbCs JIECHEKHBIMU CpPEICTBaMU,
HaxOJALIMMHUCS HA KAPTOYHOM CUETE M CIY>KUT CPEICTBOM COCTABIICHUS PACUETHBIX U MHBIX JIOKYMEHTOB
(pacriopspKeHHi) 17151 COBEPIIICHUSI OTIepaIliid 10 KapTOYHOMY CUETY, B T.4U. TOATBEPKIECHNE UX COBEPIICHUS.
JepxaTeneM OaHKOBCKOM KapThl MOXKET OBITh TOJIBKO OJHO (PU3MUECKOE JIUIIO.

6.2. bBask BbITyckaeT OAHKOBCKHE KapThl B COOTBETCTBHH C MIPABUJIAMHU U CTaHIAPTAMHU TUIATEKHBIX
cucreM. Bce 6aHKOBCKME KapThl 00J11al0T dJIEMEHTaMH, 0053aTeIbHO MPUCYIIUMHU JJIi KOHKPETHOTO TUIIA
0aHKOBCKOM KapThl. CTaHIAPTHI BHIITyCKa OAHKOBCKUX KapT OMPEAETSIOTCS MIaTeKHBIMU CUCTEMaMH.

PexBu3uTaMu 0aHKOBCKOIl KapThl SBIAIOTCS HOMEp OaHKOBCKOW KapThl, CICHUATbHBIN
Tpex3HauHbiii Kog CVV2, cpok neiicTBrusi 0aHKOBCKOW KapThl, UMs M haMUITUs IepKaTelis (J1ajaee mo TEKCTY
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— «pPEKBU3UTHI OAHKOBCKOM KapThl»). 3ampemaercss HCHOJIb30BaHHe OaHKOBCKOW KapThl (ee
PEKBU3UTOB) ¢ HCTEKIIUM CPOKOM JeiiCTBUS.

6.3. bank Bbimaer Knuenty (Bnajenblly KapTOUHOTO cueTa) OAaHKOBCKYIO KapTy MOCje MPUHATHS
BaHkOM MONOXHUTENBHOTO pEIIeHUs] O BO3MOYKHOCTH BBITyCKa OAaHKOBCKOW KapThl. Bwimyck (smmuccus)
0aHKOBCKOW KapThl ocymiecTBisieTcss bankom B cpok He 0OoJiee 5 (Ilsitu) paGoumx aHel C JaThbl
3aKJIF0OYEHHS JOTOBOpa OAHKOBCKOTO CUETa.

6.4. B nononHeHue K BbIIYIIEHHOW OCHOBHOW OaHKOBCKOH KapTe IO MUCbMEHHOMY 3asiBICHUIO
Knuenta bBank BbIycKaeT JONOJHHUTENbHYIO OAaHKOBCKYIO KapTy Ha uMs camoro Kimenra w/wnmm
yKa3zaHHOro uM Jjuua (ynoiaHomouyeHHoro Jsuua Kiuenra). JlonmonmHutenbHas OaHKOBCKas KapTa HMMeEeT
€/IMHBINA C OCHOBHOW OAHKOBCKOM KapToi KapTouHbli cyer Knmenra. KommuecTBo M BHJ TOTIOIHUTEIBHBIX
0OAaHKOBCKHX KapT HE OIpaHUYMBACTCSL.

JlomoHUTENbHAST OAHKOBCKAsi KapTa MOXKET OBITh BBINYIIEHA JJIsi €€ WCIOJB30BaHUS JACpKATEIEM
0aHKOBCKOW KapThl, JOCTUTIIMM 14-j1€THEr0 Bo3pacTa.

C MoMeHTa TOJIy4eHHs JIOMOJIHUTEIbHONW OaHKOBCKOM KapThl yMOJHOMOUYEHHOe Jymno Kiuenra
CTaHOBUTCSA Jiep)KarereM OaHKOBCKOW KapThl U, HE SBJSSCH BIAAENbIEM KapTOUYHOTO CYETa, UMEET MPaBo
pacropsKaThCs IEHEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS HA KAPTOYHOM CHETE, TOJIBKO C UCIIOJIb30BAHUEM
0aHKOBCKOW KapThl W/WJIM €€ PEKBU3UTOB B IMpeAeNaX JOCTYMHOIO OCTaTKa W/WIM YCTaHOBICHHBIX
OrpaHMYEHUN TPaH3aKLIMOHHOW aKTHBHOCTH Ha ollepaluu 1o 0aHKOBCKOM KapTe (JIUMUTOB 0€30I1aCHOCTH).
Jns coBepllieHUs] YNOIHOMOYEHHBIM JUIOM KimeHTa WMHBIX onepauuid 1Mo KapTrouyHomy cuery KimeHt
oQopMIIsIeT Ha UMS YHOJHOMOYEHHOIO JIMLA JIOBEPEHHOCTb B MOPSAAKE, YCTAaHOBJIEHHOM JEHCTBYIOILUM
3aKOHOIATEILCTBOM PO,

6.5. Cpoxk nmeiicTBust 6aHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIACTCS 110 UCTCUCHUH TOCIETHETO
KaJICHJJapHOTO JHS MeCsIa, YKa3aHHOTO Ha JIMLEBOW CTOPOHE OAaHKOBCKOM KapThl.

[TepeBbimyck OaHKOBCKOW KapThl MO OKOHUYAHUU CpPOKa €€ JIEeUCTBHS Tpou3BOAUTCS bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUst KimeHTa, KoTopoe A0IKHO ObITh IpeacTaBieHo banky B TeueHue 1
(OaHoro) kajileHIapHOro Mecsilia 10 OKOHYAHUSI CPOKA JAelicTBHS BbINYILIEHHOH 0AHKOBCKOH KapThl.
ITpu nepeBbinmycke bankom 6aHKOBCKOM KapThl TOTOBOp 0AHKOBCKOI'O CYeTa MPOAOIIKAET CBOE AEHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.6. B cmyuae Henomyuenusi KimeHTOM BBIMYIIEHHON (MEPEBBIMYIIEHHON) 0aHKOBCKON KapThl B
teuenue 1 (OgHOrO) KajmeHgapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJMPOBATh (YHUUTOXKHTH) BHIMYIIEHHYIO OaHKOBCKYIO KapTy U [IMH-koHBeEpT.

IJIABA 7. HOPAJIOK OJYUYEHUS BAHKOBCKOM KAPThHI

7.1. Tlpu Bemycke GaHKOBCKOH KapTe mnpucBamBaerca IIMH-xox’, mepenaBaemerii KimenTy B
cnenuanbHoM 3aredatranHoM [IMH-konBepre mpu BbIgaue OaHKOBCKOW KapThl, 4YTO 0OECIIeYMBAECT
koH(puaennuanbHOCTh cBeneHnii o [IMH-kome. C momenTa monydenusi OaHkoBCKOW kapTel u I[IMH-
KoHBepTa KIIMEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OaHKOBCKOHM KapThl, cBeaeHuit o [IMH-koxne, a
TaKK€ PUCK JIOOBIX HEOIArompHsTHBIX IOCIEACTBUMN, BBI3BAaHHBIX HEHAJJICKAIUM OOECIeYeHUEM HUX
coxpanHocTH. [Ipu yTpare 6aHKOBCKOW KapThl W/WJIM KOMIPOMETAIMH JaHHBIX O0aHkoBckod kaptel [TMH-
KOJI HE BOCCTaHABJIMBAETCSA, a OAHKOBCKAs KapTa MOAJICKHUT TIEPEBBITYCKY.

HononuurenbHas O6aHkoBckas kapta u IIMH-konBepT k Heil MoryT ObITh BblIaHbl baHKOM Kak
JIePKATEeIto TOMOJTHUTEIIbHOW 0aHKOBCKOM KapThl, Tak U KIIMEeHTY /U1 OCTIeyromIei epenadn aepkaTeinto
JIOTIOJTHUTEILHON OAaHKOBCKOW KapThl.

5 MepconanbHblii WAEHTH(PUKANMOHHBLIH HOMep — KOA - KOMOMHAIms U3 4-X mudp, npucBamBaeMas WHIMBHUAYATbHO
0aHKOBCKOW KapTe W WCIONb3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHHM OIEpanuidi C ee
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C HWCIOJb30oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIKO JepKaTento OaHKOBCKOW KapThl U SIBIISETCS

Cp€aCTBOM 3alIUTBI OT HECAHKIIUOHUPOBAHHBIX onepaum‘/'l.
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7.2. Tlpu monyuenun GaHKOBCKOW KapThl KiMeHT/mep)kaTtenb JOMOJHUTEILHON 0aHKOBCKOW KapThI
JOJKEH TIOCTABUTh JIMYHYIO MOAMKCH Ha TOJIOCE /IS MOAMKCH MAPUKOBON Py4YKoil (Ha 000pOTHOW CTOpOHE
0aHKOBCKO# KapThl). OTcyTcTBHE NUYHOM moamuck KimeHTa Ha 00OpPOTHOW CTOpOHE OAaHKOBCKOM KapThl
numraet KinreHra BO3MOKHOCTH B cliydae yTpaThl 0aHKOBCKOHN KapThl CHU3HUTh PUCK €€ MCIIOJIb30BaHMs 0e3
cornacusa Kinenra. B ciydae npoBenenus onepanuu no 0aHKOBCKOHM kapTe, TpeOyromieit moanucu Kinenra,
MOJIMUCH HA YEKE/CIIUIE JOJKHA COOTBETCTBOBAThH mojanucu KimeHTa Ha 00OpOTHOH CTOpOHE 0AaHKOBCKOM
KapThl.

7.3. baHkoBckasi Kapra SBISE€TCI COOCTBEHHOCThIO banHka u mpemocraBisercss KimmeHTy BO
BpPEMEHHOE JINYHOE MMO0JIb30BaHUE Oe3 MpaBa nepenavyu apyromy iauiy. Mcnonb3oBaHne 0aHKOBCKOM KapThbl
TPETbUMU JIMLAMHU SIBIIAECTCS HApyLIEHUEM HacTosmux [IpaBuit.

B cooTBeTcTBUU ¢ IEMCTBYIOMUM 3aKOHOaTebcTBOM P® u Hactosimumu [IpaBunamu bank Bopase
OTKa3aTh B BbIJIade OAHKOBCKOW KapThI, U3bSTh WM 3aMEHHUTH €€, a TAKXKE MPUOCTAHOBUTH WIIH MPEKPATUTh
JnercTBUe OaHKOBCKOM KapThl B ciydae HapymeHus KimeHTtoM/mepxkarteneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, MPETyCMOTPEHHBIX HacTosmuMHy [IpaBunamu.

7.4. B pamkax npoBeaeHuss bankom pabotTsl o nHpopmupoBanuio cBoux KimeHTos/nepxarenei
0aHKOBCKUX KapT O Mepax IO COXPaHHOCTH OAHKOBCKOW KapThl, €€ peKkBU3UTOB, [IMH u npyrux naHHeix, a
TaKXKe O BO3MOXKHBIX PHCKaxX IpPHU COBEPILIEHUM ONepaluil ¢ HCIOJb30BaHMEM OaHKOBCKOM KapThl B
OaHkomare, npu OE3HAJIMYHOW OIIaTE TOBApOB M YCIYr, B TOM 4Hclie uepe3 ceTb MHrepHer, bankom
pa3pabotan «IlopsaoK HCIIONB30BaHMS JEKTPOHHOTO CPEACTBA IJIaTexa», NpuBedeHHbIH B [Ipunoxenun
Ne 1 x nactosamum IlpaBunam.
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IJIABA 8. YCJIOBUSA U TIOPAJTOK COBEPIIEHUS ONIEPAIIMIM 11O
KAPTOYHOMY CYUETY

8.1. Kaprounslii cueT oTkpbiBaeTcst bankom B pyossix PD. Homep kapTounoro cuera onpeaensercs
Bankom u coobmraercs KinueHTy nmyreM yka3zaHusl B CUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHHS
(ecmn mexnay bankom u KimeHTOM 3akiiioueH JOrOBOP JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHMBaHUS C
MCII0JIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaer o KapTouHoMy cuery KimeHTta omepamuu, mpeaycMOTPEHHBIC I JaHHOTO
BHUJIa cuera 3akoHojaTesbcTBOM P®d, HopmaruBHbiMM akTamu banka Poccum, moxymentamum HCIIK,
OaHKOBCKMMH TMpaBWIaMH ¥ OOBbIYasMHU, MPUMEHSIEMBIMA B OQHKOBCKOH MPAKTHKE, €CIH JOTOBOPOM
0aHKOBCKOTO cUeTa HE MPEAYCMOTPEHO HHOE.

[Topsimok 3aKiIrOueHHs] CIENOK C MHOCTPAHHOH BaNIOTOM M WX HCIONHEHHS IyTeM Oe3HaIMYHBIX
pacuetoB bankom u KimeHTOM CBOMX 00s3aTENbCTB 1O 3aKIIOYEHHBIM CHEJIKaM, a TAaKKe OIpe/ielieHue
o0IIMX YCIOBUH clIeNnoK M oTBeTcTBeHHOCTH banka u Kimenra ompenenensl B «llpaBunax nposeneHus
ornepanuii NOKYIKH/IPOIaXKU HHOCTPAHHON BaIIOTHI B O€3HATMUHON hopMe», KOTopble pa3meleHbl bankom
Ha opunmansHOM caiite banka.

Onepaum/l 10 KapTOYHOMY CHUCTY Kinenra OCYHICCTBJIIIOTCA 3a CYCT JCHCKHBIX CpPCIACTB,
HaxXoOsAMMXCA Ha KAPTOUHOM CUCTEC, B IPEACIax CYMMBbI JOCTYITHOI'O OCTaTKa ACHECKHBIX CpCI[CTBG.

C wucnonb3oBaHeM OAHKOBCKOH KapThl KIIMEHT BIIpaBe OCYILECTBIIATH CIEAYIOIIKME OMEpPaluH IO
KapTOYHOMY CUETY:

— omaty paboT, TOBapoOB, YCIYT, Pe3yIbTaTOB UHTEIUIEKTYaTIbHON NESATEILHOCTH U TIp. B Banitote PO
Ha Teppuropun P®D, B TOproBo-cepBUCHBIX mpeanpusatusx (mamee mo Tekecry — «TCIDy),
MIPUHUMAOIIKMX B oriaTy 6aHkoBckue kaptol VISA u MUP;

— TOJy4YeHHE HAIWYHBIX JCHEKHBIX CPEACTB B OaHKOMAaTaxX M MYHKTAX BbIIAYM HaJIMYHBIX baHka u
Ipyrux 6aHkoB B BamoTe PO 1 B HHOCTpaHHOI BaltoTe Ha Tepputopun PD;

— HHbIe onepanuu B Bamore PD, He 3anpelieHHble (HE OrpaHUYEHHBIE) 3aKOHOIaTeIbCTBOM PD, 1 B
MHOCTPAHHOM BaJIFOTE C COOJIIOIEHNEM TpeOOBaHUH BaTIOTHOTO 3aKOHOaTeNbCcTBa PO.

8.3. bank He orpanmumBaeT mpaBa KimMeHTa Ha pacrnopsHKeHHE ACHEKHBIMH CPEICTBAMH,
HaXOJALIMMHUCS Ha KAPTOYHOM CYeTe B Mpejieax JOCTYITHOTO OCTAaTKa, 3a UCKIIIOUEHUEM CITy4yaeB!

® YCTaHOBJCHHUS baHKOM OrpaHHuYEHUN TPaH3aKIMOHHOW aKTUBHOCTH Ha OTEpAIMH MO0 OaHKOBCKOMU
KapTe (JIMMHUTOB O€30MacHOCTH) B COOTBETCTBUU ¢ Tapudamy,

® HAJOXKEHHs apecTa Ha JICHEKHBIE CPEICTBA HA KAPTOYHOM CUETE;

® [PUOCTAHOBJEHHUS (3aMOpakuBaHUs (OJOKHpPOBaHMS)) Olepalvii MO KAapTOYHOMY CUETy B
ciIydasix, mpenycMoTpeHHbIXx @PenepanbHbiM 3akoHOM oT 07.08.2001 1. Ne 115-®3 «O
NPOTUBOACHCTBUM JIeTalnu3aluu (OTMBIBAaHHIO) JOXOJOB, MOJYYEHHBIX IMPECTYNHBIM IMyTeM, U
(bUHAHCUPOBAHUIO TEPpOpU3Ma» (C HM3MEHEHUSMHU U JIOTNOJHEHHUSIMH) (najgee MO TEeKCTy —
«DenepanbHblii 3aK0H Ne 115-D3y);

® TOJITBEPXKIEHUS IMOJIydaTelio JCHEKHBIX CpEACTB W/WIM OOCIyKHBaroleMy ero OaHKy B
COOTBETCTBUU C HacToAmMMU [IpaBuiamMu BO3MOXHOCTH MCIIOJIHEHUS pacriopsbkeHus: Kiuenra o
CIMCAHUHU JIEHEXHBIX CPEJICTB B TeueHue He Gonee yeM 10 aHei’;

® TPUMEHEHHUS HHBIX OTPaHUYEHHM, TPETYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOIATEehCTBOM PO.

8.4. CosepuieHue onepanuy ¢ HCIOJIb30BaHHEM 0aHKOBCKOW KapThl B OaHKOMATe TOATBEPIKIACTCS
BBooM IIMH-kona.

CogepiieHue ornepainuu ¢ HCHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-TepmuHane MoxeT ObITh
noarBepxkeHo BBogoM [IMH-koga nmbo mnoxmuceto KimeHTa B JOKyMEHTE, COCTaBIEHHOM IIPH

6 JlocTynmHBIIi 0CTATOK JEHEKHBIX CPEACTB HAa KAPTOYHOM cYeTe - CyMMa JICHE)KHBIX CPEJCTB, AOCTyMHas KimeHTty ams
COBEPIICHUsI ONEPaIMii 10 KAPTOYHOMY CYETy 3a BBIUCTOM CYMM OIEpalliii, COBEPIICHHBIX ¢ HUCIIOIh30BAaHHEM OAaHKOBCKON KapThI
W/WIM €€ PEeKBH3WTOB M IMPOMICAIINX aBTOPH3AIIMIO B IMPOLECCCHHIOBOM IIEHTPE, B T.4. PACUCTHI 0 KOTOPBIM CIIC HE 3aBEPIICHBI
bankom (T.e. 3a070KHUPOBAHHBIX CYMM JICHEKHBIX CPEZICTB).

" B cootsercTBuH ¢ . 4 cT. 845 I'paxmanckoro kojekca P® mo mcTedeHMH yKa3aHHOTO cpoka Haxomsmumecs Ha Cuere
KineHTa qeHEKHbBIE CPEACTBA, B OTHONICHUH KOTOPBIX OblLia MOATBEPKICHA BO3MOKHOCTE UCIIOJIHCHHS paciopsokeHus Kinenra,
CUMTAIOTCS MpHHAMICKAIIMMU KitneHry.
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COBEPIICHUM ONepaluu. B  OTHenbHBIX cCllydasX MOATBEPKIACHUS OIEpalud, COBEPIIEHHOW C
UCIIONIb30BaHUEM OaHKOBCKOW kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MOpH OIUIaTe
0ECKOHTAKTHOM KapTOi OIepaliy, CyMMa KOTOPO# He MpeBbIIIaeT JIuMuTa, ycraHosiaecanoro HCIIK).

Kmuent nmeer mpaBo cmenuth [IMH-kox 0aHKOBCKOW KapThl B OaHKOMATax, MOIACPKUBAFOIIAX
nannyio ¢pyaknuio. Ctoumocts cmeHbl [IMH-koa onpenensiercs B coorBeTcTBUU ¢ Tapudamu.

Omnepanusi ¢ UCNOIb30BaHUEM OAHKOBCKOM KapThl H/WJIH €€ PEKBU3UTOB MOXKET OCYIIECTBIISATHCSA KaK €
asmopu3ayueil, Tak U 6e3 agmopuzayuu — B 3aBUCUMOCTU OT BU/1a 0AHKOBCKOW KapThl, KATETOPHUH TOPTrOBOI
TOYKH, CYMMBI OIIE€pallMy W CTPaHbl MPOBEJECHUS Onepanuu. ABTOpU3ALUEH SBJISIETCS aBTOPU3UPOBAHHBII
3alpoC pa3pelieHHs] Ha COBEPIICHHE OIEepalvy W MNpoleaypa HOATBEpkIeHUs baHkom mpaBa nepkarens
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIb30BAHUEM OAHKOBCKOW KapThl M/WIM €€ PEKBU3UTOB.
PesynpTarom aBTOpU3anuy sBIseTCs 00s3aTeIbcTBO baHka 1o HCIOTHEHUIO MTPECTABICHHBIX PACIIOPSKEHUH,
COCTaBJICHHBIX C MCIOJb30BaHUEM OAaHKOBCKOM KapThl W/HIIHM €€ PEKBU3UTOB, B TOM YHCIIE MPEIOCTABICHUE
uHbOpMallUd O JOCTYITHOM OCTAaTKe JECHEXHBIX CpPEACTB Ha KapTOUYHOM CueTe, MPEIOCTaBICHHE MUHU-
BBIITUCKH 10 KAPTOYHOMY CUETY, OJIOKMPOBKA OaHKOBCKOW KapThl U TIP.

Nudopmanus 06 onepanusx, COBEPIUICHHBIX C UCIOIb30BaHUEM 0aHKOBCKOW KapThl, aBTOPU30BAHHBIX
HETOCPEICTBEHHO baHKOM, CTaHOBHUTCS W3BECTHOW baHKy B MOMEHT mpoBeAcHUs aBropu3auuu. llpu
NPOBEICHUU aBTOPHU3AllMM B MOMEHT COBEpIICHHUS OIepalud IO KapTOyHOMYy cuery bank Onokupyer
JICHO)KHBIC CPEJICTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBI IMPOBEACHHOW OIepalud Ha CpPoK a0 25
(ABamuaTu nATH) KaJEHIAPHBIX HEH C 1aThl IPOBEICHUS ONEepaIiu.

WNudopmarms 06 orepamusix, COBEPIICHHBIX C UCTIOIF30BaHNEM OaHKOBCKOM KapThl 0€3 aBTOpH3aLuu
6o omneparusix, aBropuzoBanHbix HCIIK ot numenu banka, ctaHOBUTCSI M3BeCTHOIM baHKy TOJIBKO B MOMEHT
NOCTyIUIEHHs B BaHK TOKyMEHTOB, SIBJISIOIIMXCSI OCHOBAaHUEM JUISI COCTABIICHHSI PACUETHBIX JOKYMEHTOB IO
TaKUM OIlEepalMsIM M CIUCAHMsI JICHEXKHBIX CPeICTB ¢ KapTouHoro cuera Kimenra. B cinyuae mpoBeneHus
Olepaliy C HCIOJb30BaHMEM OaHKOBCKOW KapThl 0O€3 aBTOpHU3allMM B JOKYMEHTE II0 OIlepaluu KOJ
aBTOPU3ALIMK MOXKET HE YKa3bIBaThCH.

8.5. Pacnopsbxerne KimneHTOM JI€HEXHBIMH CPEACTBAMHU HA KapTOYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAaHMU JOKYMEHTOB IO OIEpalUsAM C MCIOJb30BaHMEM OaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHTEJE U/ U B 3JIEKTPOHHOU popme.

IOpunnueckyro cuily AOKYMEHTOB, CIyXKalllMX IOATBEPKICHHEM OIEepaluyd C HCIOIb30BAHUEM
0aHKOBCKOW KapThl U/WJIN €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3JaHHBIE:

v’ C UCHOJB30BaHUEM OAHKOBCKOMN kaptsl 1 BBoga [IMH-kona;

v’ C UCIONB30BaHUEM OAaHKOBCKOM KapThl M NPOCTABICHUEM IOANUCU AepKaTess OaHKOBCKON
KapThl Ha 4yeke/cnune (MOAMUCh Ha 4YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOIITUCH
Knuenra/nepxarenst Ha 0aHKOBCKOHM KapTe);

v’ C HCIIOIB30BAaHUEM PEKBU3UTOB OAHKOBCKOM KapThl (B TOM YHCIIE TAKWX, Kak: HOMEP M CPOK
neiictBus  kaptel, komel CVV2 w/wimm mapoias 3D-Secure) (mampumep, MpH  oILiate
TOBapoB/paboT/yciyr uepe3 cetb IHTEpHET);

v’ Ha GyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOM MOAMUCHI0 KiMeHTa I YIOJIHOMOYEHHOTO MM
JeprKaTelss OaHKOBCKOM KapThl.

3aunciaeHne WM CITMCaHUe JACHCXKHBIX CPEACTB C KAapTOYHOI'O CUCTa KimmenTta mo ornecpangusimM ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISAIOTCS baHKOM Ha OCHOBaHMU:
37eKTpoHHOr0 KypHana® Tpansakmuit HCTIK;
3JIEKTPOHHOIO )KypHas1a banka;
peecTpa TIaTexei’;
MPUXOIHOTO/PACXOTHOTO KACCOBOTO OpAEpa;
MUCbMEHHOTO 3asBJICHHUS ¢ COOCTBEHHOPYYHOM NoAnuchio KinenTta uim ynoJTHOMOUYEHHOTO UM
Jepkarens 0aHKOBCKOM KapThl Ha MEPEBOJI JCHEKHBIX CPECTB C KAPTOYHOTO CUETa;

8 DJjeKTpOHHBIN KypHAJ - JOKyMEHT MIIM COBOKYIIHOCTb JOKYMEHTOB B 3JEKTPOHHOH (opme, cHOpMHPOBAHHBIH
(chopMHupOBaHHBIX) 3a OMpEHCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpaldii C HCIOJIb30BAHUEM 3JIECKTPOHHOTO
TepMUHAJIA W/WiIH OaHKOMAaTa, IpeTHA3HAYeHHBIX JUISI COBEPILICHHSI OTIEPAINU C HCIOJIh30BaHNEM OaHKOBCKOM KapTHI.

% PeecTp miateskeii - JOKyMEHT, COJepKamui HHPOPMALHIO 00 ONepaIHsaX, COBEPIIEHHBIX C HCIONb30BAHMEM OaHKOBCKOM

KapThl 3a ONpeIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® HHBIX MOJATBEPKIAONINX JOKYMEHTOB, IIPU3HAHHBIX TaKOBBIMH B COOTBETCTBHHM C
JIEUCTBYIOIIUM 3aKk0oHOAaTENbCTBOM P® u nokymentamu HCIIK,

HEC ITIO3JHEC pa60qer0 AHs, CJICAYIOIICTO 3a JHCM IIOCTYIVICHUSA B bank BBINICYKA3aHHOT'O JOKYMCHTA.

8.6. CnucaHue/3auMciIeHNE AEHEXHBIX CPEACTB IO ONEPALUsiM, COBEPLUIEHHBIM C HCIOJIb30BaHUEM
6ankoBcKOi kKapThl VISA u/umm ee peKBU3UTOB, OCYIIECTBIISIETCS B BATIOTE KAPTOYHOTO CYETA, HE3ABUCUMO
OT BaJIIOThI COBEPILIEHUS ONEPaLUH.

Crrcanue/3a4uciieHue JICHEXKHBIX CPEJICTB IO OMEpaIusM, COBEPIICHHBIM C HCIIOIH30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYIIECTBISIETCS TOJIBKO B PYOIISIX.

B cnyuae HecoBmajeHus pacueTHON BATIOTH OaHKOBCKOM KapThl VISA ¢ BamoTO# KapTOYHOTO cueTa
KnuenTa, k koTopoMy BbIMylieHa OaHKOBCKasi kapTa, baHk KOHBEpTUPYET MOCTYNUBIIYIO CYMMY ONEpalliu
B BJIFOTY KApTOYHOTO cyeTa 1o odunuamsHoMy Kypcy banka Poccuu Ha naty 00paboTku omneparuu.

B cBs3u ¢ BO3MOXHBIM H3MEHEHHEM KypCOB MHOCTPAHHBIX BaJlOT CyMMa JACHEXKHBIX CPEICTB IO
onepaludd Ha MOMEHT €€ aBTOPU3ALHUHM MOKET OTJIMYAThCS OT CYMMbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knuenra nocnie noctymieHus B baHK TOKyMEHTOB, SIBISIOIIUXCS OCHOBAHUEM
JUIL COCTABJICHUSI PACUYETHO-TIATEKHBIX JIOKYMEHTOB MO ONEpPalvyd M CIMCAaHUS JEHEKHBIX CPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM /Jsi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
nocrynusiias B bank.

8.7. B cmyuae coBepuieHus KinreHToM onepanuu no KapTOUHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTAaBICHHOMY IO 3aK/IIOYeHHOMY ¢ baHkoMm oraenbHOMy coriamenuro), y Knmenra
nepel baHKOM BO3HMKaeT 3aJ0JKEHHOCTbh 110 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS] BCIIEJICTBUE OCOOCHHOCTEH palOThI IJIATEXKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[Ipasun Knment mpenocrasiser banky
npaBo 0€3 JIOMOJIHUTENLHOTO corylacusi Wi yBenomiieHHs KimeHrta (T.e. Ha yCIOBMSAX 3apaHee JaHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cymMMy 3aJ0JKEHHOCTH 10
TEXHUYECKOMY OBEpApa(Ty MO Mepe MOCTYIICHUS IEHEKHBIX CPENICTB.

Texundeckuii oBepapad T BoO3MOKEH B YACTHOCTH

— IIpH NIPOBCACHUU onepam/ni C UCIOJIb30BaHUEM 0aHKOBCKOI KapTbl oe3 ABTOpU3alNH,

— TIpU MPOBEJCHUHU OMepaIuil ¢ uCroiab3oBanueM OaHkoBckoi kapTel VISA umn MUP B cinyugae,
koraa apropu3zanus ocyuiectsiserca [IC MUP ot nmenu banka;

I[J'ISI norameHus 3aJ0JIXKCHHOCTH bank mmeer ImpaBO Ha YCJIOBHAX 3apaHEC OAaHHOTO Kinnenrom
aKIeNTa OCYHICCTBIATD CIIMCAHUC CYMMBI 3aI0JIZKCHHOCTHU C APYTHUX CUCTOB KIMCHTA, OTKPBITHIX B banke (321
HUCKIIFOYCHUEM CUHETOB CPOYHBIX BKJ'Ia)IOB) B COOTBETCTBUHU C YCIIOBHUAMM 3aKJITHOUCHHBIX HOFOBOPOB.

HOPANOK 3AYHCJIEHHAA JEHEXKHBIX CPEJJCTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MONydeHUsI IEPEBOIOB JIEHEKHBIX CPENICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opunuanbHoM caiite banka.

bank 3auncnser AeHEXKHBIE CPEACTBA, MOCTyMAIONMEe Ha KapTO4YHBIA cueT KimeHTa He mo3aHee
pabodero NHs, CIEIYIOMIETO 3a JHEM UX MMOCTYIUICHHS, HO HE paHee JIHS MOCTYIUICHUs B baHk HaIeKanmm
00pazoM 0(OPMIICHHBIX TUIATEKHBIX JOKYMEHTOB TUIATEIBITMKOB Ha COOTBETCTBYIOIIUE JICHEKHBIE CYMMBI
(B DJIEKTPOHHOM BH/JIe WJIM HA OYMa)>KHOM HOCHUTENE) (C YI€TOM BBIXOJIHBIX U MPa3IHUYHBIX THEH B PD).

8.9. Jlo 3aumciieHus Ha KapTOYHBIN cueT KiMeHTa moCTyMMBIIMX IEHEKHBIX CPEICTB (KaK B PyOIsiX
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOAUT KOHTPOJL IIOJHOTO COBHAACHMSI PEKBU3UTOB
IOJTy4daTelIs JEHEKHBIX CPENICTB, YKA3aHHBIX B PACUETHO-IIIATEKHOM JTOKYMEHTE IUIATEIbIINKA, PEKBU3UTAM
Knuenra, mo3BonsiomuM OJHO3HAUYHO HIeHTHU(uUIUpoBaTh KimMeHTa B KauyecTBe IMosiydaTelns CPelCTB, a
UMEHHO:

- ©®.11.0. Kiinenta u Homepa ero 6aHKOBCKOTO CUETa;
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- ®.1N.0. KnuenTa (MOTHOCTHIO) M HE MEHEE YEThIPEeX MOCIeTHUX U(p HOMEpa OAHKOBCKON KapThl
Kinuenra;

- ®.1.0. KinenTa (MOJHOCTHIO) K HOMEPA 3aKIIIOUEHHOT0 ¢ HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.11.0. Knuenra (monHocTh0) 1 Homepa RBS;

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB M HE MEHEe YeThIpeX MocieTHuX nudp Homepa 6aHKOBCKOM KapThl Kimenra
(mpu ycioBUH, YTO B IporpaMMHOM KoMIuiekce banka cymiectByer Tosbko oauH KineHt ¢ takoi hamumeit
Y MHHITMAJIAMU);

- pamunuu, nHUIManoB Kirenra u Homepa 3aKkJIF0U€HHOTO ¢ HUM JJOroBopa 0aHKOBCKOIO cyeTa (IpH
YCIIOBHH, YTO B MPOTPaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko oauH KiueHT ¢ Takoil damunmnei u
WHULIUAJIAMU );

- ¢amunuu, uannuanoB Kimenra u Homepa RBS (mpu ycnoBuu, 4TO0 B IPOrpaMMHOM KOMILIEKCE
banka cymectByeT ToJibko oauH KineHT ¢ Takoi (hamMuiivel 1 HHULHAJIaMu ).

8.10. B cmydae o0OHapy>K€HUS HECOOTBETCTBHUS/HEIOJHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK HE 3auucisieT MOCTYNHBIIME JCHEXKHBbIE CpeACTBa Ha KapTouyHbld cueT Kimenra, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIINE Ha KOPPECIOHJEHTCKHE CueTra, 0
BBISICHCHHSI».

B nensix npuHATUS BO3MOXHBIX MEp K 3a4MCIIEHHUIO JICHEXKHBIX CpeAcTB B pyonsx PO mo
Ha3HaYeHWI0 baHK HampaBiseT YTOUHSIONIMN 3ampoc B OaHK OTIpaBUTENs IJIaTeka B CPOK HE IO3/HEe
pabouero nHs baHka, cienyromiero 3a JHEM MOCTYIUIEHUS! CPEJCTB HAa KOPPECIIOHIEHTCKUM cueT baHka.

B cnyuae, ecnu B Teyenune 5 (Ilsitu) padoumnx aHe (115 JEHEXKHBIX CPEACTB B HHOCTPAHHOU
BaitoTe — B TedeHue 30 (Tpuanaru) kajleHIaApHBIX JAHEH) CO JHS MOCTYIUIEHUS JACHEXKHBIX CPE/ICTB HA
KOPDPECHIOHJIEHTCKUN cueT baHK He MOJIyduT [AOKYMEHT, HO3BOJIIOIIUMNA OJHO3HAYHO ONIPENCIINTh
IIoJIy4aresisi CpeACTB, TO baHk MPOU3BOAUT BO3BPAT NOCTYIIUBIINX JEHEKHBIX CPEACTB UX OTIPABUTEINIO.

8.11. Ha ocuoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HauuoHaIbHOI
IUTATEXKHOW cucTeMe» (C M3MEHEHUSMHU M JAonojiHeHUusIMU) baHk 00s13aH MPHUOCTAaHOBUTH HAa CPOK A0 S-TH
pabouux AHEW cO THS MOTYYeHHs YBEAOMJICHHs OT OaHKa-TUIaTeNbIIUKa M0 MEePeBOIy ACHEKHBIX CPEICTB,
00CITYy>KMBAIOIIETO IJIATEIbITUKA-FOPUINYECKOTO JIUIA 3aUUCIICHUE JIEHEKHBIX CPEACTB Ha OAHKOBCKUM CUET
noJIyyaresis CpeACTB B CyMME IepeBOJa JIEHEXKHBIX CPEACTB, HE3aMEIUTENbHO YBelIOMUTh KimeHTta o
MPUOCTAHOBIICHUN 3a4YUCIICHHUS JIEHEXHBIX CpPEJCTB, M HEOOXOJUMOCTH TIPEACTABJICHHUS B Tpeaenax
YKa3aHHOTO CPOKa JIOKYMEHTOB, MOATBEPKAAOIINUX 0O0CHOBAHHOCTH TOMYUYEHHS MIEPEBEICHHBIX IEHEKHBIX
CPENCTB.

YBenomieHue HanpasisieTcs B aapec KiueHnTta oqHIM U3 epedurcIeHHBIX HUXKE CIIOCO00B:
e 3aka3HbIM nucbMOoM [louroii Poccuu ¢ yBenomienuem;

® 1[I0 CHUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOIOo oOciyxuBaHus (ecnu Mexnay bankom u Kimentom
3aKJIIOYEH JIOTOBOP JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBAHHS C HCIOJIb30BAHUEM TaKOU
CHCTEMBI);

e nepenaerca KimeHTy TMYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHToM; npu 3ToM Ha
KOIIMM THCHbMa, OCTAaloILIENCcs B pacnopsbkeHMM banka, KnueHT mnoarBepikaaeT NOIydeHHe
YBEIOMJIEHHUS], TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOJTyYEHUS.

B cjIydac nmpeACTaBJICHUA B TCUCHUC 5-tn pa60q1/1x ,Z[HCI>'I KauenTom JAOKYMCHTOB, IMTOATBCPKAAOMMIUX
000CHOBAaHHOCTb MMOJIy4CHHA NEPEBCACHHBIX ACHCKHBIX CPCIACTB, bank 00s3aH OCYIICCTBUTHb 3aYUCIICHUC
ACHCIKHBIX CPCACTB HA OaHKOBCKHI1 CUET.

B cnywae wHenpencrtaBieHus B TeueHHWe S-TH  paboumx gHed KimeHTOM 1OKYMEHTOB,
HOJATBEPXKIAIOIIMX OOOCHOBAaHHOCTh TOJYYEHHUs] TE€PEBEICHHBIX JIGHEKHBIX CpEACTB, baHk o00s3aH
OCYILLIECTBUTh BO3BpaT JEHEXHBIX CPEJICTB OaHKy-IJIAaTEIbIIUMKy HE MO3AHEe 2-X pabouumx IHEH mocie
VCTEYEHUs YKa3aHHOTO MSTHIHEBHOT'O CPOKA.

10 RBS moJuryuaTeJisi JeHe:KHBIX CPeACTB — UHAMBUIYAbHbI HOMED, NPUCBOEHHBI KIIMEHTY MpOrpaMMHBIM KOMILIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHNM ITU(ppaM KapTodHoro cuera Kiuenra.
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IHHOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBISIOMIAECS OCHOBAHWEM JUIsI COCTaBJICHHUS PACUYECTHBIX JOKYMEHTOB II0
orepayy C HCMOJIb30BaHMEM OaHKOBCKOW KapThl U CIHMCAHUIO JEHEKHBIX CPEACTB C KapTOUHOTO cyeTa
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NSITH) KaJeHAAPHBIX JHEH CO JTHS COBEPIICHUS
oTiepaliy C UCIOJIb30BaHNEM OAHKOBCKOM KapThl U/UIU €€ PEKBU3HUTOB.

8.13. IlepeBo EHEKHBIX CPEICTB ¢ KapToyHOro cuera KimeHTta 0e3 MCIONB30BaHMS OAHKOBCKOM
KapThl OCYILIECTBIIsIETCSI baHKOM MCKIIFOUMTENILHO Ha OCHOBaHMU PacriopspkeHui, coctaBisieMblx KimmeHTom
W/WIIK TIOJTydaTeNs MU (B3BICKATENISIMU) CPEACTB U O(POPMIICHHBIX HAJUIeKAIUM 00pa3oM B COOTBETCTBUU C
3aKoHOJaTeIbCTBOM P®D 1 1o ycranoBieHHbIM bankoM hopmam.

8.14. Tlopsimok BBIOJNIHEHUS baHKOM mporenyp mpueMa K HCIOJHEHHUIO, UCTIONHEHHS, OT3bIBA,
BO3BpaTa (aHHynupoBaHusi) Pacnopspkenuii Kinenra rnpu ocyiiecTBiICHHH EPEBOAOB JICHEKHBIX CPEJCTB B
py0msix PO periiaMeHTHPOBaH COOTBETCTBYIOIIMM HOPMAaTHUBHBIM JOKYMEHTOM baHka (manee mo TEKCTy —
«Ilopsimox»). Hannsrii [lopsanok pasmemen bankom Ha oduimansHoM caiite banka.

8.15. Pacnopspxenne KimenTa o mepeBojie JEHEKHBIX CPEeICTB 0hOpMIISeTCs:

v 110 popme, ycranosiennoi Ionoxkennem banka Poccun ot 29.06.2021 r. Ne 762-IT «O npaBuiiax
OCYIIIECTBIICHUS TEPEBO/IA JCHEKHBIX CPEACTB» (C M3MEHEHUSMHU M JIOTIOJTHCHHUSMH), 2 UMEHHO
NIAmMeiNcHo20 nopyYeHus,

v’ B BUJIE IUYUHO20 3AA6/1eHUs, COCTABIEHHOTO B IPOM3BOJIBHON (hopme wiu 110 popme banka.

8.16. bank oOecrieunBaeT HEM3MEHHOCTh PEKBH3MTOB Pacmopspkenust KimeHTa, 3a MCKIFOYCHHEM
CllydaeB, TpeNyCMOTpeHHBIX Yka3anueMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabore c
PACIIOPSDKEHUSIMU O TEPEBOJIC JICHEKHBIX CPEACTB MPH W3MCHEHUU PEKBU3UTOB OAHKOB, MX KIMEHTOBY (C
U3MCHEHUSIMU U JIOTIOJIHCHHUSIMH ).

Pacnopsixenune KinenTta Ha GyMa)kHOM HOCHUTEINE JUIsl OCYIIECTBICHUS NIEPEBO/Ia JCHEKHBIX CPEJICTB
B pyOusisax P® BuyTpu banka Ha cuer nqpyroro KnuenTa, 11t ocylecTBI€HUs IEpeBOia JEHEKHBIX CPEJICTB B
pyonsix P B apyrue KpeauTHblE OpraHM3aluH, JUIsl OCYIIECTBICHHS MNEpeBOJa JECHEXKHBIX CPEJICTB B
WHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepguii — C COOCTBEHHOpYyYHOW moamnuceio KimeHTa wim ero mnpeacraBuTens Juoo
YIIOJHOMOYEHHBIX Ml baHka (eciu pacueTHbIH JOKYMEHT cOCTaBieH BaHKOM Ha OCHOBaHMM JIMYHOTO
3agBneHust Knuenra) ocraercst y banka B ToKyMeHTax JHs KaKk OCHOBAHHUE MEPEBOAA JACHEKHBIX CPEACTB C
KapTO4YHOI'O CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KimeHTy Kak MOATBEpXKICHHE IMEPEBOAA
JICHEKHBIX CPEICTB C KAPTOYHOTO CYETA.

8.17. Ha ocnoBanuu Pacnopsbkenust Kimenrta, opopmiieHHoro ¢ npuMeHeHreM (GpopM Oe3HaTMUHBIX
pacueToB, YCTaHOBJICHHBIX HOpPMAaTHUBHBIM akToM banka Poccum m ykazannbsix B m. 8.15. Hacrosmmx
[IpaBun, bank ocymiecTBiseT MepeBoja JIEHEXKHBIX CPEICTB C KapTouHoro cyera KimeHta B mpeaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromero 3a AHeM MocTymiieHus B bank HaanexamuMm o6pazom
odopmiienHoro PacropsixeHust.

8.18. Jlnst ocyuiecTBIeHUs pa3oBOI0 W/WIM TEPUOANYECKOr0 IepeBoJila C KAapTOYHOTO cueTa
JNEHEeXXHbIX cpelacTB B pyomsix PO Kument Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOE B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycioBuil, omnpezaeneHHbx KinenTtoMm B TakoMm Pacnopspkenuw,
baHk camMoCTOATENbHO O(QOPMIISET IUIATEXKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOJ JEHEXKHBIX CPEICTB
[I0JIY4aTellto.

Ecnu nmara coBepuieHus omnepanuu 1o KapToyHoMy cyery KimeHTa mnpuxoauTcsi Ha JIEHb,
SIBISIOIIUNCA HepabounM g banka wnn ero GaHKa-KOppeCIoHACHTa, TO baHK coBepIaeT onepario mo
KapTouHOMYy cueTy KimeHTa B mpeamecTBYHONIMN eMy paOounii JAeHb WIM OJMKaWIIWM, CISTYIOMUNA 3a
HUM, pabouuil eHb.

8.19. B cimyuae, ecnu ACHEXKHBIX CPEACTB Ha KapTouHOM cuere KnmeHTta Ha Hauvano pabodero IHS
banka nHemoctaTouHO s OcyiecTBieHUs crnucaHui no Pacnopsbkenuto Knuenrta, To bank Bmnpase
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IIPOU3BOJUTH NEPEBOJ U3 JIEHEKHBIX CPEICTB BHYTPEHHUX IUIATEXKEH, MOCTYNHUBIIMX HAa KApTOUYHBINA CUET
Knuenra B TeueHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabouero aHs banka.

8.20. B cimyuae orcyTcTBHs (HEAOCTATOYHOCTH) JICHEKHBIX CPEIICTB Ha KapTouyHOM cyeTe KimeHra
YIOBJIETBOPEHUE BCEX MPEIBABICHHBIX K HEMY TpeOOBaHUM OCYIIECTBISIETCS B MOPSJIKE OYEPEAHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBICHUM OINEpaluii Mo KaprouHoMmy cyery KimeHTa mo cienkam, B KOTOPBIX
KnuenT neiictByer B nHTEpecax BhIrojionpuodpeTareneii, oqHoBpeMeHHO ¢ Pacnopsikenuem Kinent o0s3an
NpefoCTaBUTh B baHK CBeleHUS U JOKYMEHTHI, HEOOXOAMMBIC JUIS BBIOJHEHHS baHkoM TpeOGoBaHMiA
®enepanbHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.22. bank otka3piBaeT KimeHTy B BBINONHEHHMH PacnopspkeHUS O COBEpIICHHH ONepaluy 1o
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEKHBIX CpPEACTB Ha KapTOUYHOM cyere KiMeHTa HEelIOoCTaTO4HO, 3a MCKIOYEHHEM CIIy4aes,
korna KilMeHT mpou3BOOUT IUIaTeXHU B IpejAeiaX YCTaHOBJIEHHOTO OTAEJIBbHBIM COIIalleHueM ¢ baHkom
auMHUTa oBepapadra (KpeaAuToBaHUs KapToyHOTo cueta Kimenra);

® HMEETCsl NPUOCTAHOBICHHE OMNEpalyii 1O KapTOYHOMY cueTy Ju00 Hallo)KEHHE apecTta Ha
JICHE)KHBIE CPEICTBA, HAXOAIIMECSd Ha KapTOUYHOM CYETE, B CIy4asiX, YyCTAHOBJICHHBIX 3aKOHOJATEIIbCTBOM
P®D;

e omepaius He COOTBETCTBYET (MPOTUBOPEUUT) TPEOOBAHUSAM W HOpMaM 3aKOoHojarenscTBa PO (B
T.4. 3aKOHOJATEJIbCTBA B OO0JIACTM BAJIOTHOI'O PETYJIMPOBAHUS U BAJIOTHOIO KOHTPOJS) M HACTOSIIMX
[IpaBui;

e KiMeHT He MpeacTaBWl CBEJIEHHS U JOKYMEHThI, He0OXoJuMmble BaHKy JUIsl BBINOJIHEHUS UM
(GyHKLUI areHTa BaJIFOTHOTO KOHTPOJISt B COOTBETCTBUHU C 3aKOHOIATENLCTBOM PD;

e KiueHT mnpeAcTaBusl HE HaAjuexaluM o00pa3oM OQOPMIICHHBIN pacyeTHbIN (IJIATEKHbIN)
JOKYMEHT, B TOM 4YHCJE, €CIM IUIATeKHBbIM JOKYMEHT IOJANMCAaH JMLAMH, HMEIOLIUMHU IIPaBO Ha
pacnopsbKeHHE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

e IIOJydaTeIEM  JEHEKHBIX  CPEACTB  SBJSETCS  MHOCTPAHHAas MM MEXIyHApOJHas
HENPAaBUTEIbCTBEHHAs OpraHM3als, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPaBUTEIbCTBEHHBIX OpPraHU3alMi, NeATEIbHOCTh KOTOPBIX IpPHU3HAHA HEXKENATeIbHOW HAa TEPPUTOPUU
P®D;

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET clieayrolas MH(popMauus o IUIaTeNbIIUKe - PU3NYECKOM
JMLE: 6 cayuae ecau OaHK, 6 KOMOpoM OMKpblm OAHKOBCKUL CUem NOAYYaAmens, AGNAemcs pOCCUUCKUM
bankom - (aMUIINU, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKAET M3 3aKOHA MJIM HAIlMOHAJIBHOTO 00bIuas),
HOMepa 0aHKOBCKOI'O CUeTa, MIEHTU(UKAIIMOHHOIO HOMEpa HaJoromiaTeNbluKa (Ipyu ero HaJu4uu) JIudo
ajZipeca MecTa >KUTENbCTBA (PErucTpalui) WM MecTa NpeObIBaHUS; 6 cayyae eciu OAHK, 8 KOMOpoM
OMKpbIM OAHKOBCKUL cuem noxyyamens aubo OaHK, KOMOP®I y4acmeyem 6 OCyujecmeieHuu nepesood
OEHEJHCHBIX CpeoCcms, AGNAemcs UHOCMPAHHbIM 6ankom - (aMUIMHM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAJIBHOTO OOBIYas) M aJjpeca MeCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeObiBanus)L,

8.23. bank BmpaBe OTKa3aTh B BHINMONHEHUH Pacnopspkenus KimeHTa o coBepIIeHWH Onepanuy, B
cllydae, €ClIi B pPe3yJbTaTe pean3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJ03PEHMS B TOM,
YTO orepaius no KapToyHoMy cueTy KimeHTa coBepiaercs B 1eNX Jieralu3aluu (OTMbIBaHUS) JOXO/IOB,
NOJYYEHHBIX NPECTYNHBIM TyTeM, WIM (UHAHCHPOBAHUS Teppopu3Ma, U  (HUHAHCHPOBAHUS
pacnpocTpaHeHus: Opy>KUsl MaCCOBOI'O YHUUYTOKEHUSI.

Wudopmanus o gare ¥ NpUYMHAX NPUHATHS pEIIeHUs 00 OTKa3e B BBINOJHEHMM PacmopsokeHus
KnueHra o coBepiieHHH Onepaluy yKa3bIBaeTCsl B YBEJIOMIIEHUH 00 OTKa3e.

11 Yka3anHble TpeOOBaHKS HE PACHPOCTPAHAIOTCS Ha!
v/ (e3HaJMYHBIE PACYETHI, OCYHIECTBIIEMbIE BaHKOM 1m0 GaHKOBCKHM CYETAM HA CyMMY, He HpeBhImraromryro 15.000
pyOieit Tnbo cyMMy B HHOCTPAaHHOM BalltoTe, 3KBUBaneHTHYIO 15.000 pyoOeii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPHITHIM B BaHke;

v/ Ge3HAIMYHBIE PACYETHI, OCYLIECTBIISEMBIE C HCIIOJB30BAHUEM OAHKOBCKUX KapT.
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VYBenomieHue HampapiseTcss B aapec KnmeHnTa B cpok He Mo3aHee 5-TM pabouyux IHEW co JHS
IPUHATHS pelIeHust 00 0TKa3e OJHUM M3 MIEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM IuchMoM IlouTtoit Poccnu;

— C HCIOJIb30BAaHWEM CHCTEMbI JIMCTAHIMOHHOIO OaHKOBCKOI'O OOCITY)KMBAaHHS (€CIIH MEXIY
bankom u KiimeHTOM 3aKiIf04eH TOTOBOP JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBAHHSI C UCTIOIB30BAHUEM
TaKOW CHCTEMBI);

— mnepenaercs KIMeHTy JIMYHO COTPYAHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrom, mpu 3ToM
Ha KOIHUM MHUCbMa, OCTaroUIeNcs B pacnopsikeHnd banka, KinMeHT noaATBepKIaeT nmoaydeHUe yBeIOMIICHUS,
MPOCTABJISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOJTYUYCHHUSL.

8.24. B cootBercTBUM C nonoxeHusmu dDexepanpHoro 3akoHa or 28.06.2014 r. Ne 173-@3 «O6
0COOEHHOCTSIX OCYLIECTBJICHHs (PMHAHCOBBIX ONEPALUN ¢ MHOCTPAHHBIMM TPaKJaHaMU U HOPUIUUYECKUMU
aunaMu, o BHeceHmn u3MeHeHwii B Komekc Poccuiickoit ®enepanuu 00 aaMHHUCTPATHBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUM YTPATUBIUMMU CUIY OTHEIIBHBIX IOJIOKEHUH 3aKOHOAATEIbHBIX AKTOB
Poccuiickoit denepanuny (¢ ”3BMEHEHUSIMU U I0NOJHEHUSIMI) BaHk BripaBe NpUHATH pelleHue 00 0TKa3e
OT CcOBepLICHHs omepanuii nmo kaproyHomy cuyery Kimenra (BKiI4asa mnpekpameHue bankom
onepamnuii Mo 3a4MCJIEHHIO JeHEKHBIX CPEACTB HA KapTouHbli cuer Kiamenra)l?, ocymecTsiseMbIx B
nojap3y WM 1o nopydeHuto Kimenra, B ciyyae Hannuuss y banka 00OCHOBaHHOTO, JIOKYMEHTAJIbHO
MOJTBEPXKJIEHHOTO IPENIOoJIOKEeHNs, 4T0 KIMeHT sBiseTCS MHOCTPAHHBIM HAJOTrOIJIATENBIIMKOM, U
HenpenacraBnenuss Kinuenrom B Teuenue 15 (IlatHamuarn) pabouux aHed co JHS HampaBieHuss bankom
Knuenty 3anpoca 00 orHecennu KinueHnTta kK ”HOCTpaHHOMY HaJOTOIUIATENbITUKY:

- UH(opMaIUK, O3BOJIAIOLIEH ONPOBEPIHYTH MPEAIOI0KEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
MHOCTPAHHOT'O HAJIOTOIJIaTEIIbIIHKA;

- HeoOXxoauMoil  uHpopManMM, HUASHTUQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOIO
HaJIOTOIUIATEIIbIINKA;

- cornacus KnmeHnra (oTkaza OT NpPeIOCTaBIEHHUs corjacus) Ha Mepenady HH(opManuu B
MHOCTPaHHBIA HAJOTOBBIM OpraH W/MJIUM HWHOCTPAaHHBIM HAJOTOBBIM areHTaM, YIOJIHOMOYEHHBIM

HWHOCTPAHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C6OpOB13.

B cnyuae nempencraBnenus Knuenrom 3ampammBaemoit bankom B cooTBercTBuu ¢ TiaBou 20.1
«ABTOMaTu4eckuii ooOMeH (hrHaHCcOBOW MHPOPMAIUEH ¢ MHOCTPAHHBIMU TOCYJApPCTBAMHU (TEPPUTOPUSIMH )»
Hanorosoro xonekca PO unpopmanuu bank BnpaBe 0Tka3aTh B COBEPILICHUN OMEPALUNA, OCYIIECTBISIEMbIX
B MOJIb3Yy WK MO mopydeHuto KimeHra mo 1oroBopy, KapTOYHOTO cyeTa, yBeAOMHB 00 3ToMm Kimenrta He
MO3HEE OJTHOTO paboyero JHs, CIASAYIOIIETO 3a IHEM PUHSITHS PEIICHUSI.

OTka3z B COBEpIUIEHWH OIEpaluii O3Ha4YaeT MpekpaiieHue baHkom omeparuii Mo J0TOBODY,
KapTOYHOTO CuUeTa, 32 MCKIIIOUYEHHUEM OMepalnii, OCYIIECTBISEMBIX B IIENIX, MPEIYCMOTPEHHBIX ad3aramu
BTOPBIM - IIATBHIM MYHKTA 2 cTath 855 ['paxknanckoro koaekca Poccuiickon denepannn, a Takke oneparui
M0 TIEPEeBOJY JCHEKHBIX CpPEACTB Ha OaHKOBCKHMU cdeT KimeHTa, OTKpBITBHIH B Jpyroil KpeauTHOU
OopraHu3alru, Uin 1Mo BbIAAYC ACHCKHBIX CPCIACTB KJ'II/IeHTy.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmom cocnacus (akuenma) 6e3 00nojaHUmMeIbHO20
Pacnopsasxcenusa u yeeoomnenun Knuenma BbaHk TpOU3BOJIUT CIHCAHUE C KapTOYHOro cyera Kimenta
(caMoCTOATENHHO OPOPMIICHHBIM TIATE)KHBIM JTOKYMEHTOM) JICHEKHBIX CPEICTB!

e B pa3Mepe KOMHUCCHOHHOTO BO3HarpaxaeHus banka B cooTBercTBUU ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pacueTHO-KaccOBOTO 0OCITYKUBAHMSI 110 IOTOBOPY 0AaHKOBCKOTO CUETA;

12 Tlpunsaroe bankom B oTHOmeHHM KIMEHTa-MHOCTPaHHOTO HAJIOrOILIATENBIIMKA PELICHHE 00 OTKa3e OT COBEPLICHH
orepanui ¢ ICHEKHBIMU CPEACTBAMH HE PACIIPOCTPAHICTCS HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPCHHBIX a03aIlaMHi BTOPBIM
- IATBIM TyHKTA 2 cT. 855 I'pakaanckoro xonekca PD, a Taxke Ha TepeBOAbI JEHEKHBIX CPEACTB Ha OaHKOBCKH cueT KimenTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHINA B APYTOi KPEIUTHOW OpraHM3alliy, WIN BBIAYy IEHEKHBIX cpencTB KmmeHTy-
MHOCTPAaHHOMY HAJIOTOIDIATENBIINKY. B 3ToM cirydae y Kimenta bankoM MoxeT OBITh 3amporieHa JOMOMHUTETbHAs HH(OpMAIIHs,
HeoOXomuMast IUIsl ero HACHTU(HUKAINY B Ka9eCTBE HMHOCTPAHHOT'O HAJIOTOILIATEIBIIHNKA.

13 VkaszanHoe cornmacue (0TKa3 OT NPENOCTaBJICHUs COracus) npejacTapisercs KiuentoM B coctabe OIPOCHOr0 JMCTa s

IeNeit onpeAeNieHns CTaTyca HHOCTPAaHHOTO HAJIOTOIUIATEIbINNKA, 3aI0THsAeMoro 1o ¢popme banka.
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® DKBUBANICHMHbLL _CYMMAM__ONepayuil, COGEpPUICHHbIX N0 _KapmoyuyHomy cuyemy Knuemwma ¢
UCnonb308aHueM OAanKOBCKOU Kapmbl, W BbICTaBlieHHbIe K oruiate ydactHukamu HCIIK (kpemuTHbIMEI
opranuszanusamu, TCII u np.);

® 110 ONPOMECMOBAHHBIM Onepayusim Ha ochosanuu peecmpos niamegcei HCIIK,

® g pasmepe ¢hakmuyecku npouszsedennvlx Baukom pacxo0o6 Ha noaydeHue O0OKYMEHMmMOS,
HOOMBEPACOAIOWUX _Onepayuu _no _KapmouyHomy cdemy, €CId TIO0 ocnapuBaeMbiM KiHEeHTOM ormeparusam
OyIeT JOKyMEHTAJIBHO JJOKa3aHa HEOOOCHOBAaHHOCTH MpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOYmoeblLx, menecpauolx, MmeaieKOMMYHUKAUUOHHBIX, KOMUCCUU DAHKOG-
KOPPECNOHOCHMO8 U _Npo4ux), komopwvie banxk necem 6 c6583u ¢ UCNOJHEHUEM DACHOPANCEHUL NO
kapmoyurnomy cuemy Kiuenma,

e B pa3Mepe CYMMBI TEXHUYECKOrO oBepapadTa, 6 ciayyae HeHAONeHCaue20 UCHOHEeHUS
Knuenumom obszannocmu, npedyemompennou n. 16.1.18. nacmosuwux Ilpasusi,

® G CIYUasX, NPeOyCMOMPEHHbIX OMOCIbHbIMU _CO2NAMeHUAMU _(0o2osopamu) mexcoy bauxom u
Kauenmom, B ToM ducie cymMmbl 3aJI0JDKeHHOCTH KiMEHTa 10 KpeaWTHBIM J0TOBOpaM (CYMMBI KPEIUTA,
MIPOLICHTOB 3a TMOJIb30BAaHUE KPEAUTOM, BKJFOUAsl TOBBIIIEHHBIE, TIEHHU, MITPadOB, a TAK)KE CYyMMbI PacXxo/I0B
banka mo B3bICKaHUIO 3a70/DKEHHOCTH KilMeHTa MO TakuM JIOTOBOpaM) M CYMMBbI HEUCHOJHEHHBIX
o0s3arenscTB KimeHTa 1Mo HMHBIM JoroBopaMm (B T.4. MOPYYUTEIHCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJII0YEHHBIM Meay bankom u KireHToMm u/uimm 1no KpeAUuTHBIM I0TOBOPaM U MHBIM JIOTOBOPaM, KOTOpbIE
OynyT 3akimtoueHbl Mexay bankom n Kinuentom B mepuos AEHCTBUS 3aKIIOYEHHOTO JOTOBOpa OAaHKOBCKOTO
cyera;

® g CIVHASAX, NPEeOYCMOMPEHHBIX OMOCIbHbIMU co2AauerHuamu_(0ocosopami) medxcoy Kiueumom
u_noayuamenem cpedcms, TPEAOCTABISAIONMX baHKy mpaBo Takoro cnucanus. B atom cirydae Kiment
npezcrasisier baHky cCBeleHHs O TONydarese CpeICTB, WMCKOIIEM IPaBO BBICTABJISTh WHKACCOBBIC
MOPYYCHUsS] HA CIHCAHHWE JICHSKHBIX CPEACTB, 00 0053aTeIbCTBE, IO KOTOPOMY OYIyT MPOHU3BOJUTHCS
IUIATE)KU, O COMIANICHUU (JOTOBOPE) C IMOJIydaTesieM CPEICTB W MHYI MH(OPMAIHIO, TPEAYCMOTPEHHYIO
3aKOHO/AATeNbCTBOM P®, myreM 3akitOueHHs JOTOJHHUTEIBHOTO COIJIAIIEHUS K JOTOBOPY OaHKOBCKOTO
CUera,

e 0OIMOOYHO 3aYUCIIEHHBIX baHKOM Ha KapTOYHBIN CUET.

B ciydae orcyrcTBusA B OTHOHIEHMH PacniopskeHui kK KapTouHOMYy cueTy KimeHnTa, ortayuBaeMbIX C
akuentom KnmeHra, 3apanee npaHHoro akuenrta KiumenTta, baHk ocCyliecTBisieT mnpoueaypy IO €ro
MOJIy4EeHUIO, OTMCcCaHHyIo B [lopsnke.

bank He paccMaTpuBaCT IO CYHICCTBY BO3PAKCHUA KnuenTa mo crimcanuio JACHCKHBIX CPEACTB C €ro
KapTO4YHOIro c4de€Tra II0 Tp€6OBaHI/IIO TPEThUX JIMI B CIy4asax, YCTAHOBJICHHBIX 3aKOHOJATCIHLCTBOM PCD,
OTBETCTBEHHOCTh 32 00OCHOBAHHOCTh CIIMcaHus bankom ACHCIKHBIX CPCACTB C KAPTOYHOI'O CUCTA Knuenta B
OTOM CJiydac HECCT B3bICKATCJIb CPEACTB.

8.26. be3 Pacnopayxcenuna Knuenma bank Npou3BOAUT CHHMCaHUE C KapTouyHOro cuera Kimenra
(caMOCTOATENBHO OPOPMIIEHHBIM IJIATEKHBIM IOKYMEHTOM ):
® JIEHEXXHBIX CPEJICTB, CIIMCAHHBIX B KAUeCTBE B3BICKAHUS IO MCIOJIHUTENIBHBIM JOKyMEHTaM (1o
pELIeHUIO Cy/a);
® B MHBIX CITy4asX, YCTAHOBJICHHBIX 3aKOHOIATEIILCTBOM PD.

8.27. O0si3anHocTh banka mnepen KimeHToM 10 TepeBOy JIGHEXKHBIX CPEICTB IO  €ro
PacniopspkeHUsIM cunMTaeTcs MCIIOJIHEHHONW ¢ MOMEHTA CITMCAHUS JCHEXKHBIX CPEACTB C KaAPTOYHOTO CYeTa
Knuenrta u ux 3a4nciieHus Ha CYET MOJydaTelis CPeACTB (€C/IM CUeT MOoIydaTens CpeACTB OTKPHIT B baHke)
1100 C MOMEHTA CITUCAHUS JICHS)KHBIX CPEJICTB C KApTOYHOTO cyera KimeHTa n KOppecIoHIeHTCKOTO cYeTa
Bbanka (ecau cyer moiydarens CpeJCTB OTKPHIT B APYroM OaHKe).

8.28. B cirydae BbIsIBIIeHUS] BaHKOM /10 OCYIIECTBIICHHSI CIIUCAHUSI JICHEKHBIX CPEJCTB C KAPTOYHOTO
cuera PacropskeHuss 0 COBEpIIEHUH ONEPALMH, COOTBETCTBYIOIIEH NMPU3HAKAM OCYILIECTBICHHS MEPEBO/A
JEHEeXHBbIX cpencTB Oe3 coryacust KnueHTta, NpuoCTaHOBUTH UCIOJNHEHHE Takoro PacmopspkeHus, a Takxke
NPUOCTAHOBUTH HCIIONb30BaHHEe KapThl Ha CPOK HE NpEeBBIIAOIMUN 2-X paboyux AHEH Mocie IHS HUX
npuoctaHosieHus. [lonyuenne or Knuenrta noarsep:kaeHusi BO30OHOBICHHs HCIOJNHEHUs PacnopsbkeHus
OCYILECTBIISICTCS ITyTeM HarpapiieHUs] KIMEeHTY COOTBETCTBYIOILEIrO 3arpoca MOCPEICTBOM Tesle(hOHHOTO
COEMHEHUs M TmoiydyeHuss oTBera KimeHTa mocpeacTBoM TenepoHHOro coequHeHus. [IpusHaku
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OCYIIECTBJICHHUS TIEPEBOIa ACHEXKHBIX CpeacTB O6e3 cormacus Knuenta ycrananuBarotcs bankom Poccuu u
pa3MenIarTcs Ha ero opuIraaTbHOM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu «HTepHeT»
1 oumaabHOM caiite banka.

bank Bo300HOBINsIET ncnoiaHeHue Pacniopshxenus u ucnonszoBanue Kimnentom Kapter:

® He3aMeUIMTENbHO MpHU MoJdydeHuH oT KiueHTa nmoaTrBepkaeHus BO3OOHOBICHUS HCIIOIHEHUS
Pacnopsixenus;

® [10 UCTEUCHHUH 2-X pabouux JTHEH mocine 1Hs coBepuieHus bankoMm neicTBHiA TPU HETOTy4YeHUH
ot Knuenra noarsepsxaeHns BO300OHOBICHU UCTIONIHEHUs PacniopsokeHus.

OCOBEHHOCTH COBEPIIEHHA OIIEPAI[HH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIFOTE

8.29. Ilpu 3auncneHny Ha KapTOYHBIA cdyeT KimeHTa IEeHEeXHBIX CPEeCTB B MHOCTPAHHOW BAJIOTE,
OTIIMYHOW OT BAIIOTHI KapTOYHOTO C4YeTa, baHK NpOM3BOAMT TmepecyeT (KOHBEPCHIO) IMOCTYMHBIIUX
JICHEeXKHBIX CPECTB B BANIOTY KapTO4HOTO cuera Knmenra mo kypcy banka Ha JaTy 3a4MCiIeHUs TEHEKHBIX
CPEICTB.

OCOBBIE YCIIOBHA IIPUEMA U HCIIOJTHEHHUHA PACHHOPAKEHHUA K/TUEHTA

8.30. B ciryuae BBeZieHHsI HHOCTPAHHBIMU TOCYAAPCTBAMH W/WJIH MEXKITYHAPOIHBIMHI OpTraHU3AIMsIMA
CaHKLUMH, MNpsAMO WIM KOCBEHHO OrpaHMYMBAOIMX MpaBo KimeHTa pacnopskaTbCsi IE€HEKHBIMU
CpencTBaMu M MHBIM MMyLIeCcTBOM, baHk BrpaBe orka3arh Knuenty B npueme Pacnopsikenus, a Takxke B
ucrnionHenun Pacnopspkenust Knuwenta B 000 MOMEHT BpeMeHM Iocie mpuema PacrnopsbkeHust K
WCIIOJIHEHMIO, €CIM y baHKa MMETCs JAOCTaTOYHbIE OCHOBAHUS I10Jararh, 4TO HCIIOJHEHHME YKa3aHHOIO
PacniopspkeHus siBisleTCsl HapyLIEHWEM YCTAaHOBJICHHBIX CAHKIMN M OrpaHUYEHHH W/WIM MOXKET IOBJIEYb
IIPSIMO WJIM KOCBEHHO TAKOE HAPYIICHHUE.

8.31. bank 0cBOOOX1aeTCs OT OTBETCTBEHHOCTH 32 BO3MOKHBIE MOCIIEICTBHSI, CBSI3aHHbIE C OTKa30M
B ucnioiHeHnn Pacnopsokenus Kimenta mo ocHoBanuto, ykazanaomy B 11. 8.30. Hactosimux [IpaBui, a Takke
B Clydae, €ciM Ioclie TNpuemMa W/uiau ucnoiHeHus bankom Pacnopsbkenuss Kimenrta ykazanHoe
Pacniopskenue He OyzneT HMCHOJIHEHO TPETHbUMH JIMIIAMHM, B TOM YHCIIE€ KPEIUTHBIMU OpraHU3alMsIMHU,
Y4acTBYIOIIMMHU B IIPOLIECCE UCIONHEHUS PacnopsskeHus, 10 IMPUYMHE OTKAa3a TaKUX JIML B UCIIOJTHEHUHU
Pacnopsixenunsa Kimnenra.

8.32. Bce pucku, cBsizaHHble ¢ HeucnoinHeHUueM Pacmopspkenuit Knuenta B mepuon AeicTBus
YKa3aHHBIX CaHKIUH WHOCTPAHHBIX TOCYIApPCTB W/UIM MEXIYHAPOJIHBIX OpraHU3allMid, BO3JIAaraloTCs Ha
Knuenra.

8.33. baHk He HeceT OTBETCTBEHHOCTH 3a JICWCTBUS TPETHUX JIUI], YYACTBYIOIIMX B TIpOIECCEe
UCTIONTHEHUS PaciopshkeHus, B Cilydae 0TKa3a TaKuX JUI B HconHeHnu Pacnopsbxkenus Knuenra.

COBEPIIEHHE OITEPAITHH C HCITI0JIb30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIIO/IB3OBAHHEM CHCTEMBI MIR PAY

8.34. CosepiieHue oneparyii ¢ UCIOIb30BaHUEM PEKBU3UTOB OAaHKOBCKOM KapThl C UCIIOJIb30BaHUEM
cuctemMbl MIR Pay mpousBoautcss KimmeHTOM B COOTBETCTBHH C «Y CIOBUSMH HCIIOJIB30BaHUS OAaHKOBCKUX
kapT AO «'OPBAHK» ¢ ucnons3oBanneM MOOUIBHOTO Tu1aTexHOro cepruca MIR Payy», mpuBeneHHbIMU B
[Mpunoxennn Ne 3 k HactosmuM [IpaBuiam.

8.35. [loamucanne Knmentom moroBopa OaHKOBCKOTO CYeTa O3HA4YaeT €ro O3HAKOMIICHHE C
JIEHCTBYIOIIEH Ha JIaTy 3aKIIOUYEHUS TOTOBOpa OAHKOBCKOTO cueTa penakiued «YCIoBUH HCIOIb30BaHUS
O6ankoBckux kKapT AO «['OPBAHK» ¢ ucnons3oBanneM MoOmIbHOTO TuiaTexxHoro cepsuca MIR Pay» u ux
MPUHSITHE B LIETIOM.
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[Ipucoennnenne Knuenta k «YcnoBusiMm ucrnonb3oBanus O0aHkoBckux kapt AO «['OPBAHK» ¢
UCIIOJIb30BaHUEM MOOMIIBHOTO IiaTexHoro cepuca MIR Pay» ocyiiecTBisieTcsi B MOpsAKE, ONUCAHHOM B
[Tpunoxenun Ne 3 k HactosiuM [IpaBunam.

OPI'AHHU3AITUOHHBIE MEPBI, PEAJIN3YEMBIE K/TUEHTOM B LIEJTAX 3ALIIUTHI
HH®OPMAITHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISITh MOOMIIBHOE YCTPOWMCTBO O€3 PUCMOTPA;

» 00ecreyuTh COOTBETCTBYIOIIUN YpOBEHb OE30MACHOCTH Ha MOOWJIBHOM YCTPOMCTBE, UCHOJB3YS
HapoJH U IPYrHe BO3MOXKHBIE METOIbI OJIOKMPOBKH/Pa30I0KNPOBKH MOOMIBHOTO YCTPOMCTBA;

» y0eauThcsi, YTO Ha MOOWIIBHOM YCTPOWCTBE HE 3apErMCTPUPOBAHBI OMOMETPHUYECKUE TaHHBIC
Jpyroro JHLa;

» He pasriamarb TPETbUM JIMLAM PETHCTPAlMOHHBIE JaHHBIE OT MOOMJIBHOTO YCTPOWCTBA, €CIH
IPEKPAILEHO ero UCIO0Jb30BaHME, IIOCKOJIBKY 3TO SBJSETCA KOH(PUIEHIMAIbHON HH(pOpMaLMei;

» yIAIWATh BCE JIMYHBIC TaHHBIC U (PMHAHCOBYIO MH(POPMALIUIO CO CTAPOro MOOMIIBHOTO YCTPOHCTBA,
€CIIM MIPEKPALICHO €ro UCIO0Ib30BaHNUE;

» He 0JOKHPOBaTH JItOOBIE PYHKIIUN 0€301TaCHOCTH, MTPETYCMOTPEHHBIEC TPUIIOKESHUSIMU MOOMIBHBIX
YCTPOMCTB, sl HMCIOJBb30BaHHS 3THX (YHKUME M mpouenyp O€30macHOCTH B IIESAX 3allUThl BCEX
0aHKOBCKHUX KapT;

> CO314aThb CJIOKHBIN 1apoJib,

» ynanarb uHQOpManuioo o0 0AaHKOBCKHX KapTax MpH Iepenade MOOMIBHOTO YCTPOMCTBAa TPETHUM
JULAaM;

» He TOABeprath MOOWJIBHOE YCTPOWCTBO OMEpamusiM MOBBINICHHUS —IMPUBUJIETHI/B3I0MA
OIepalMOHHOM CHCTEeMBI ycTpolicTBa (jail-break);

» B cCllydyae TOJNO3PEHUH Ha J000€ HECAaHKIMOHUPOBAHHOE WCIOJIb30BaHUE MOOMIBHOTO
YCTPOMCTBA, a TakKe, €CId MOOMIIBHOE YCTPOWCTBO OBbLIT B3JIOMAaHO, MOTEPSHO MM YKPAJAEHO KaK MOXKHO
ckopee o0paTuThes B baHk [1s1 O0KUPOBKM OAHKOBCKOW KapThl 1O TeNe(POHY KPYTIOCYTOUHON MOANEPKKHI
kiaeHToB +7 (812) 449-95-80. B ciyuae B3noma MOOMIBHOTO YCTPOHCTBA HEOOXOAUMO U3MEHUTh YYETHbIE
JTaHHbIE B MOOWJIBHOM YCTPOMCTBE, YTOOBI N30€XaTh HECAHKIIMOHUPOBAHHOTO MCIOJIb30BaHMSI 0aHKOBCKUX
KapT;

» B cilydyae yTe€pH MOOHMIIBHOTO YCTPOWCTBA Ui TPEAOTBPAIICHUS HCIOJIB30BAHUS TPHIIOKEHHUS
MIR Pay tpersumu nunammu KimeHT MokeT 3a0I0KHpOBaTh MPUIIOKEHHE U yOATUTh BCE JAHHBIE M3
IPUIIOKEHUs ¢ oMol GpyHkunn «Haiitn Mmoe ModbunsHoe ycTpoiictBo»/«Find My Mobiley.
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TJIABA 9. YCJIOBHUSA M TIOPSOK COBEPIIEHUS KACCOBBIX OITEPAIINIA
IHO KAPTOYHOMY CYETY

9.1. Cnucku I[1BH Banka u 6anxomaros [ITAO POCBAHK, pa3MeaTCs Ha TJIaBHOW CTpaHULE
opunmanbHoro caiita banka, a Takke MOryT OBITh mpenoctaBieHbl KimeHTy mo ero 3ampocy IpH
rnocemnieHny banka.

9.2. bank nmpunumaetr ot Knmenra B kacce banka HanuyHble JeHEXHbIE cpecTBa B pyousax PO u B
MHOCTPAaHHOHU BAJIIOTE JUIS 3a4MCIICHHS HA KapTo4HbIi cueT. [Ipuem ot Kinenra neHe:KHON HATMYHOCTH /IS
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETCs baHKOM B TeueHHE BPEMEHU O0OCITY>KUBAHHSI KIIMEHTOB.

9.3. Ilpuem ot Kinmenrta neHEeXHOW HATMYHOCTH NPOM3BOIUTCA B Kacce baHka Ha OCHOBaHHUH
MPUXOJIHOTO KacCOBOTO opJepa, 0(hOpMIEHHOTO B COOTBETCTBUU C TpeboBaHusMH Yka3anus banka Poccun
ot 30.07.2014 1. Ne 3352-Y «O ¢opmax JOKYMEHTOB, HPUMEHSIEMbIX KPEAUTHBIMUA OpraHM3alUsMH Ha
tepputopun Poccuiickoit denepanuu Mpu OCYIISCTBICHHH KaCCOBBIX ONeparuii ¢ 0aHKHOTaMH U MOHETOM
banka Poccun, 6aHKHOTaMM M MOHETOW HMHOCTPAHHBIX I'OCYNApCTB (TPYIIbI MHOCTPAHHBIX TOCYAApCTB),
omepanuil co CIUTKAaMU JParolieHHbIX META/IOB, M TOpSAAKE HUX 3amojHEHUsS U odopmieHus» (c
U3MEHEHHUSMU U JIONIOJHEHUSIMHU).

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4HMCIEHUS Ha KapTouHbld cyer KimeHnra Mosxer
MPOU3BOAUTHCA baHKOM:
v na kapmounwiii cuem 6 pyonsx P@ — ot moboro nuna 6e3 JOBEPEHHOCTH;
v\ Ha Kapmoumwlll Ccuem 6 UHOCMPAHHOU 6anlome — OT JI000ro ymma, Koropomy Kimenrt
MPEeIOCTaBUJI TAaKO€ MPaBO HAa OCHOBAHUHU JOBEPEHHOCTH, OPOPMIICHHOH B COOTBETCTBUU C
3aKOHOAATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIl cyeT KiMeHTa HalMuHBIX JEHEKHBIX CPEICTB MPOU3BOAUTCS baHkKOM B
cyMMe (paKTHUECKH MPUHATOHN JEHEKHOW HATMYHOCTHU B CIEAYIOIINI CPOK:

- NPUHATHIX B ONepallMOHHON Kacce Banka B paGoune nuu B mepuon ¢ 9.00 u. go 17.00 u.'® —
TeKyImuM pabounm nHem banka;

- npuHATHIX B Gankomarax ITAO POCBAHK'® — mepsriv paGounmm mHem Bamka, crieyromuM 3a
JTHEM BHECEHHUSI IEHEXKHBIX CPEJICTB.

9.5. Ilpm mnonydyeHMu HaIWYHbIX JeHexHbIX cpenctB B IIBH bank Tpebyer y Kiumenra
0053aTeNBbHOTO NMPEABABICHUS JOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTb.

4 B 6anxomarax ITAO POCBAHK Bejaya HaqMYHBIX JEHEKHBIX CPEACTB C KAPTOYHOTO CYETa C HCIOJIb30BAHHEM
0aHKOBCKOW KapThl OCYIIECTBISIETCS] HAa YCIOBUAX, YCTAaHOBJICHHBIX B Tapudax.

15 B naTHUIY W TIpeanpasgHUYHBIE AHH — 10 16.00 u. MHpopMamus 00 M3MEHEHMH BPEMEHH OOCIYKMBAHHS KIMEHTOB
pasMeniaeTcs Ha opumansHOM caliTe banka.

16 BHecenne HaNWYHBIX JEHEKHBIX CPEACTB HA KapTouHbIH cueT B Oamkomarax ITAO POCBAHK ocymecTsisercs Ha

YCIIOBHAX, YCTAaHOBIICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSI TPAH3AKIITMOHHOM AKTUBHOCTH 11O
BAHKOBCKOM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimeHTta, HaXxoAsmmuxcs Ha OAHKOBCKOM cUeTe, OT
MPOTUBONPABHBIX ACUCTBUNA TPEThUX JIHMI, MUHUMHU3ALUU PHUCKOB IMPU OCYLIECTBICHUM OIepanuil ¢
UCTIOJIb30BaHNEM OAHKOBCKOW KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHUS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
omepanuy 1o OaHKOBCKOW KapTe (JIMMHTBHI O€30MacHOCTH) (maiee Mo TeKcTy HacTtosmux [IpaBum —
«orpaHudeHus»). OrpaHHuEHUEM SIBISICTCS MPEAeTIbHAs CyMMa OMepanuil Mo KapTOYHOMY CUETy, KOTOphIC
MOTYT OBITH COBEPIICHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapThbl B TEUYEHHE OIPENE]ICeHHOro Iepruoja
BPEMEHH.

Ilepeyenr u pa3Mepbl JEHUCTBYIOIIMX OIPAaHUYEHUM, YCTAHOBIEHHBIX baHkoM Ha onepaunuy,
COBEpILIaeMble 110 KAPTOUYHOMY CYETY € MCII0JIb30BaHMEM OaHKOBCKOH KapThl, puBeAeHbl B Tapudax.

10.2. bank wuMeer mpaBO 3a0JOKUPOBATH KApPTy WM OTPAHUYMUTH TPOBEJCHHE OIEpanuil ¢
UCIIOJIb30BaHUEM KapThl NpH HenpeacTaBieHud KinentoM B baHk 10KyMeHTOB, 3anparinBaeMbix baHkoM B
LeJIAX UCIOJIHEHUs 3aKkoHoaarenscTBa Poccuniickoit denepanuu.

10.3. bank BrnpaBe BBeCTU OIpaHUYEHUS HAa COBEPILEHHE ONepaluii 1o KapTe P HATMYUU CBEIeHUH
0 KOMIIPOMETAIlMM PEKBU3UTOB IUIAaTe:KHOW KapTel W/wim IIMH-koma, nubo mnpu mMomo3peHUH Ha
UCIIOJIb30BaHUE MJIATEXKHON KapThl TPEThUM JHILIOM 0e3 cornacust Kinuenra.

10.4. bank mmeeT npaBo 3a0JOKHPOBATH KAPTY M OTKA3aTh B 0OCITY)KHBaHUH C €€ UCIIOJIH30BAHNUEM B
cllyyae OTCYTCTBHSI OIepalMii ¢ UCIIOJIb30BaHUEM KapThl B TeUeHUH 1-ro roja.
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I'VTIABA 11. HIOPAOK U ®OPMbI OCYHECTBJIEHUSI KOHTPOJISI 3A
OCYHECTBJIEHUEM OIIEPALIUU 11O KAPTOYHOMY CYETY

11.1. B cooTBeTcTBHM € TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOAAaTeabcTBa P, a Takke B LEIX
ocyuecTBieHus: KIMeHTOM KOHTpOJs 3a JBM)KEHUEM JCHEXKHBIX CPEACTB Ha KapTOYHOM cuere baHk
uHpopmupyer KimmeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
OAaHKOBCKOM KapThl WJM €€ PEKBU3UTOB, U HCHOJHEHHbIX bankom Pacnopspkenuit Knumenra mnyrtem
dopmupoBaHuss M TpeAocTaBieHHs KIHMEHTYy COOTBETCTBYIOLIETO YBEIOMJICHHS 4Yepe3 OCHOBHOW H
JIOTIOJIHUTENBHBIN cI10cO0 HampaBieHus (MPeI0CTaBICHUs) YBEAOMIICHUH.

VYBegomieHue HampapisieTrcss (IPeNoCTaBiseTcs) W CTaHOBUTCS JocTynHbIM Kimenty ans
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

YBenomiieHre Harpasisiercs (mpenocranisercs) bankom KinmenTy mocpeactsom:

= gampasiaeHus: SMS-cooOiieHus (OCHOBHOM coco0 HampaBlieHUs YBEIOMIICHHH);

" yreM TpefoCTaBiieHUS HHQOpMAnmuu B  CUCTEME JIMCTAHIIMOHHOTO  OaHKOBCKOTO
obciyxuBanust (ecnu Mexay bankom m KimeHTOM 3aKiIfOueH JOTOBOpP JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY)KMBaHHS C HCIOJIb30BAHUEM TaKOW CHCTeMbI) (OCHOBHOM Croco0
IIPEIOCTABIICHUS YBETOMIICHUN);

" [IPEIOCTaBJICHUS BBIIMCKH Ha OyMa)KHOM HOCHUTEJIE P OOpallleHUH JIepKaTels KapThl B bank
(0CHOBHOM c1IOCOO HAIpaBJICHUS YBEAOMIICHUN);

" [IpeOoCTaBICHUS HHPOPMAIIUHU 10 Teae()OHY KPYIIOCYTOYHOM MOAACPKKH KiIMeHTOB +7 (812)
449-95-80 (OMOTHUTEIBHBIN CIIOCO0 TTPEIOCTABICHUS YBEIOMIICHUN ).

B 3aBucumocTu ot popmel B yBeromsieHun banka ykas3slBaroTCs:

— HaumMeHoBaHHe banka;

— HOMep J0roBopa 0aHKOBCKOIO cyeTa W/WiIM HOMEp OaHKOBCKOM KapThl (IlepBas U YeTbIpe
nocienHue uugpol);

— BHJI Omeparuu (Harpumep, «CIIUCAHUEe» HIIH 3HAK «-»);

— JaTta olepaiuu;

— CYMMa M BaJIIOTA ONEpalnu;

— wuHas uHpopmauus (uaeHtudukarop OGaHKOMara, 3JEKTPOHHOTO TEpPMHUHAJIa B Cllydyae €ro
WCIIOJIb30BaHuUs, KOJ aBTOPHU3aLUH, BpeMs coBeplueHus onepanuu, HauMmeHoBanue TCII u

np.).

HAIIPABIEHHE SMS-COOBIIIEHUA

11.2. Tlopxmouerne K yciyre «SMS-cepBHC» OCYIIECTBIISIETCS Ha OCHOBAaHWU IHMCHMEHHOTO
3asBneHus KiimeHTa Ha OTKpbITHE OAaHKOBCKOTO CUETa U BBITYCK OAHKOBCKOW KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, MOJKIIOYEHHBIH K ycinyre «SMS-cepBucy», mnonydaer SMS-
YBEJIOMJICHHSI O TIPOBEJIEHUH OIEepaluii, COBEPIIEHHBIX C HCHOJIb30BAaHUEM OaHKOBCKOW KapThl, WU
uH(popMalmoHHble coolmieHus ot banka. O6si3anHOCTh banka no yBenomiieHuto KiueHTa o coBepIIeHHbBIX
[0 KapTOYHOMY CUETY OIeEepalusX C HCIOJIb30BaHHEM OaHKOBCKOW KapThl mocpeacTBoM SMS-coolmieHus
UCIIOJIHEHA, a YBeaomileHHe mnoaydeHo KimenTtom ¢ MoMeHTa HampaBieHuss bankom Kimenty SMS-
COOOILEHHS.

11.3. Ycenyra «SMS-cepBuc» pabortaeT KpyriiocyrodHo. Bpems pgoctraBku SMS-cooOmieHwMit
a0OHEHTY OIpeAeNsieTCsl MTOCTYIMHOCThIO MOOUIBHOTO TeleOHa M 3arpyKEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca orepaTropa MOOWIBHON CBA3U. SMS-coolmenust OyayT noydeHsl KilneHToM CBOEBpEMEHHO, €CITH
tenedon KrnueHTta BKIIOYEH M HaXOAUTCS B 30HE yBepeHHOro mpuema. [lomydenue ot KinneHta OTBETHBIX
SMS-coobmenuii B pamMkax yciayru «SMS-cepBucy» He mpenoaraercs.

Oxkazanne yciayru «SMS-cepBuc» (B T.4. NMOAKJIHYEHHE, OTKJIKYEHHE, U3MEHEHHE HOMepa
MOOMJILHOTO TesedoHa) ocymecTBiasiercss bankom Ha 0e3B03Me3IHOI OCHOBe.

25



IIPEJIOCTAB/IEHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Brigaua KiueHTy BBIMUCKM MO KapTOYHOMY CUETy Ha OyMa)KHOM HOCHTENE MPOM3BOIUTCS
bankom no nepBomy TpeboBanuio KimeHra, HO He MO3HEe CIEAYIOIIEro pabodyero AHs CO AHA 3asBIECHUA
Knuentom Ttakoro tpeGoBanusa. BrinaBaemas KimeHTy BBIMMCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
Hocutene ogopmisercss baHkoM B cooTBeTCTBMM C TpeOOBaHUSAMHU 3aKoHojaresnbcTBa PD M conep ut
JAaHHBIE JOKYMEHTOB, ITOCTYXHBIIUX OCHOBAHHEM JJISl CIIUCAHUS W/WIIHM 3a4MCIICHUS JCHEKHBIX CPE/ICTB.

OtpaxkeHne omepanuii Mo KapTOYHOMY CUETy B BBINHCKE Ha OyMaKHOM HOCHUTEJIE MPOHM3BOIAMUTCS
BankoM 1o Mmepe coBepIICHHS M OTPaKEHHUS ONepalfii MO0 KapTOYHOMY CYETYy C YYeTOM CpPOKOB
HOCTYIUICHUS! B BaHK TOKyMEHTOB 110 Onepanusm, SBJISFOIIMXCSI OCHOBAHUSIMH JUIsl COCTABIICHUS PACUETHBIX
JOKYMEHTOB B cOOTBeTCTBUU ¢ M. 8.5., 8.6. u 8.12. nacrosumx [Ipasun. CymMMbl onepanuii, COBEpIICHHbBIX
C HCHOJB30BaHMEM OAHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB U MPOIIEANINX AaBTOPH3ALHUIO B
NPOIIECCHHTOBOM IieHTpe banka, HO pacyeTbl, MO KOTOpPHIM e€IIe He 3aBepuieHbl bankom (T.e.
3a0JIOKHPOBAHHBIX CYMM ), OTPa)KAIOTCSI B BBIITMCKE MO0 KAPTOYHOMY CUETY OTICIBHOM CTPOKOIA.

11.5. Beirauy BBINMCKU 110 KapTOYHOMY CUETy M IMPHJIOKEHUH K HEW OCYLECTBISIET COTPYIHUK
OTJIeJIa pacyeToB, 0OCIyKUBarOIIUN KapTouHbli cyeT KimenTta. Bbinada BBIMHMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonbko Knmenty, a takke nunaM, KoTropsiM KiMeHT mpenocTaBuil Takoe IpaBo Ha
OCHOBAHUHU JIOBEPEHHOCTH, O(OPMIIEHHON B COOTBETCTBUM C 3aKoHOJAaTeabCcTBOM P®. JloBepeHHOCTh Ha
MIOJTy9YEeHHUE BBITUCKH 110 KAPTOYHOMY CUETY Takke MOKeT ObITh opopmiena Kinuentom B banke.

11.6. O6s3anH0cTh banka o yBegomieHuio KiueHTa o COBEpIICHHBIX OMEPALUAX MO KApTOUHOMY
CUCTY MOCPCACTBOM IPCAOCTABJICHUA BBIIIUCKU [0 KAPTOUHOMY CUCTY Ha 6yMa)KHOM HOCHTCJIC UCIIOJTHCHA
bankoMm, a YBegomiieHne mnosiydueHO KiMeHTOM ¢ MOMEHTa, KOrJa BBIIUCKA IO KAPTOYHOMY CYETY
chopmupoBaHa W cTaja JOCTYNMHOW s mnoiydeHus Kiumentom B mnomenieHuu banka. Ilpu sTtom
00s13aHHOCTh baHka Mo HampaBIeHHUIO YBEOMIICHHUs 00 OlepalMy CYUTAeTCS MCIONHEHHON bankom maxe
HECMOTpPA HaA TO, YTO KimenT ne sBuncs ¢ LECJIBIO IMOJTYYCHH A BBIITUCKH.

HpenocTaBneHne K.J'II/IeHTy BBIIIMCKH HA 6yMa)KHOM HOCHTEJIC OCYIIECTBJIACTCHA bankoMm Ha
0e3B03Me3/IHOI OCHOBE.

11.7. bauk mo 3ampocy KIMEeHTa, OaHKa, SBISIONIETOCS IUIATENBIIUKOM CPEJICTB, BbIIAaeT Ha
OyMa)XHOM HOCHUTEJIe KOIHWU HCIIOJIHEHHOTO pachopsbkeHuss B (QopMme, YCTAHOBIEHHOM — aiis
COOTBETCTBYIOILIETO PACIIOPSKEHNUS, C MPOCTABIEHNUEM IITaMIla baHka M MOANMUCH YIOJHOMOYEHHOIO JIMIA
banka He mo3Hee 3-X pabo4nx JHEH co IHS mocTymieHus B baHk ykazaHHOTO 3ampoca.

IIPEJOCTABJIEHHE HH®OPMAIIHH 110 TEJIE®OHY KPYIJIOCYTOYHOH MTOJIEPKKH
K/IUEHTOB

11.8. OGs3anHOCTh baHka Mo npenocrasiennto KimmeHTy yBenoOMIIEHHSI O COBEPIICHHBIX OMEpPaIisaxX
[0 KapTOYHOMY CYETY C HCIOJIb30BaHHWEM OAHKOBCKOW KapThl CUMTAETCS MCIOJHEHHOM, a YBeIoMIIeHue
CUMTaeTCsl MONTy4eHHbIM KIilMeHTOM ¢ MOMEHTa JOCTYMHOCTH MH(pOpPMAIMK O COBEPIICHHOHN Omepanuu 1o
Tesne(hOHy KPYrJIOCyTOYHOW MOJIEPKKHA KIMEHTOB, Ja)ke HEeCMOTps Ha To, uro KimeHT He oOpartmics 3a
uH(popMarlrelt 1o TeneoHy KpyriaocyTOUHOU MOAIEPKKH KIUEHTOB.
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I'TABA 12. OTBETCTBEHHOCTbD 11O JOI'OBOPY BAHKOBCKOI'O CHETA
ITPU HAJIMYUHU OBCTOATEJIBCTB HEITPEOJOJIMMOMU CHJIBI (POPC-
MAZKOPA)

12.1. Ctopona noroBopa OaHKOBCKOTO CY€Ta, HE HCIIOJHHUBINAS WIM HEHaUIeKauM o0Opa3oM
UCIIOJIHUBLIAsE 0053aTeNIbCTBA 10 10rOBOPY OAaHKOBCKOI'O CUETa, HECET OTBETCTBEHHOCTh, €CJIM HE JIOKaXET,
YTO Ha/JIeKalllee UCTIOHEHUE 0Ka3aJl0Ch HEBO3MOXKHBIM BCIIEJICTBHE 0OCTOSITEIHCTB HEITPEOI0JIMMON CHITBI
(opc-maxkopa), TO ecTb Ype3BbIYAMHBIX M HEOTBPATHMBIX IPU JAHHBIX YCIOBUAX OOCTOSATENbCTBAX, B
YaCTHOCTH:

v/ CTUXUIHBIX OeACTBUI (HABOJHEHHH, 3aTOIICHHUI, 3eMIIETPACEHHH, I0XKAPOB, H T.I1.);
v/ BOCHHBIX J€HCTBUI JIFOOOT0 XapakTepa, MacCOBBIX OECIIOPSIKOB U 3a0aCTOBOK;

v/ IPOTUBONPABHBIX JIEHCTBUI TPETHUX JIHIL;
v

BCTYIUICHUSI B CHJIy 3aKOHOJATENbHBIX U MHBIX aKTOB (ITOCTAaHOBJICHHM, PACHOPSIKEHHI) OpraHOB
roCy/IapCTBEHHOW W/WJIM 3aKOHOJATENIbHON W/WIM UCHOTHUTENbHON u/unu cynebHoi rnactu PO,
3aMpeniainX, OrPAHWYMBAIONINX WU MPEMATCTBYIONINX BBIOJHEHUIO O00SI3aTEIBCTB 110
JIOTOBOPY OAaHKOBCKOTO CUeTa.

12.2. Hacrymienne ¢opc-MaXOpHBIX OOCTOSATENLCTB HE BIICUET MpeKpameHus oos3arenscTB banka
u Kimenra nmo poroBopy OankoBckoro cuera. Ilpym Hammumu (opc-mMakopHBIX OOCTOSTENBCTB CTOPOHA
JI0TOBOpa OAHKOBCKOTO CU€Ta OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIM HEHaJyIeXKallee
UCIIOJTHEHUE 00sI3aTENbCTB 10 JJOrOBOPY OAHKOBCKOTO CYETa TOJIBKO B TEUCHUE CPOKA JICHCTBUS yKa3aHHBIX
0OCTOSITENLCTB.

12.3. O BO3HHUKHOBEHHH U THpeKpalleHHH (OpPCc-MaKOPHBIX OOCTOATEIHCTB 3aMHTEPECOBAHHAS
CTOpPOHA JIOroBOopa OaHKOBCKOrO cuera o0s3aHa He3aMeIJIMTEeJbHO M3BECTUTH JAPYTYyI0 CTOPOHY JOrOBOpa
0aHKOBCKOTO cyeTa JIOOBIM JIOCTYIMHBIM CIOCOOOM C 00s3aTeNbHBIM MOJATBEP)KICHHEM B MUCHMEHHOU
dopme. HM3BelmeHne 0 BO3ZHMKHOBEHUU (POPC-MaKOPHBIX OOCTOSITENHCTB JOHKHO COJEPKATh JIaHHBIE O
XapakTepe OOCTOATENbCTB, OIEHKY WX BIHMSHHS Ha BO3MOXXHOCTh HCIIOJTHEHHSI CTOPOHOW JOroBOpa
0aHKOBCKOTO CuUeTa CBOMX O0053aTelNbCTB MO JOTOBOPY OaHKOBCKOIO cyYeTa M CPOK HCIIOJHEHHUS
0053aTeNbCTB, @ U3BEUICHHE O MPEKPALIEHUH (HOpC-MaKOPHBIX 00CTOSTENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpPOHA JIOTOBOpa 0AaHKOBCKOTO CcYeTa MperoaraeT UCIOIHUTE 00s13aTeNIbCTBA M0 JOTOBOPY 0aHKOBCKOTO
cyera.

HCYBeI[OMJ'ICHI/IC HJI1 HCCBOCBPEMCHHOC YBCAOMIJICHHC O HACTYINICHUU HIIM MPCKPAIICHUN (bOpC'
MaXOpPHBIX 00CTOSATENILCTB JIUIIAET CTOPOHY A0roBOpa 0aHKOBCKOI'O cUeTa ImpaBa CCbIJIATHCS HA HUX.

12.4. I[OKa3aTCJ'ILCTBOM HaJIN4us 00CTOSITEILCTB HereOﬂOHHMOﬁ CUJIbl U UX MPOHOJIKUTCIBHOCTU
6y,[[yT ABJIATBCA JOKYMCHTBI, BBIJIaBACMbIC KOMIICTCHTHBIMH OpPraHU3aliusIMU PO.

12.5. bank  ocBoOOXK7aeTcss  OT  OTBETCTBEHHOCTH B ClIy4yae  TEXHMYECKHX  cOOeB
(OTKITIOYCHMS/TIOBPEXKICHUS JJICKTPOTIUTAHUS W CETed CBS3W, B T.4. CPHIBOB WM IOMEX B paboTte
TeneOHHBIX JUHHUK cBs3u, TexHnueckux cboeB B HCIIK, oTtka3zoB oOopymoBaHus 00pabOTKU U Mepeaadn
JAaHHBIX, HEKOPPEKTHOW pabOTHl MPOTpaMMHOTO OOECIeYCHHUs, BBI3BAHHOW PAa3IMUYHBIMH TPHYUHAMH), a
Tak)Ke B MHBIX CIIydasx, HaXOAIMXcsl BHE chepbl KOHTpouis baHka, MOBIUSBIIMX Ha BhIONHEHUE baHkoM
YCIIOBUH JIOTOBOpa OAHKOBCKOTO CUETA.
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I'JTABA 13. OCOBBIE YCJIOBHUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. CpencrBa Ha Cuere KimeHTa 3acTpaxoBaHbl B HOpSAKE, pasMepax UM Ha YCIOBMSX, KOTOpBIE
ycraHoBleHbl PenepanbHbiM 3akoHOM OT 23 nekadpst 2003 r. Ne 177-@3 «O cTpaxoBaHHM BKJIAI0B B
6ankax Poccuiickoit denepaunn» (¢ U3MEHEHUSIMH U JONOJIHEHUAMH) (Aajiee 0 TeKCTY HAcTOSIIIEH I1aBbl —
«3aKony).

['ocynapcTBeHHOM Kopropainueil «AreHTCTBO 10 CTPaxOBaHMIO BKJIAJ0B» baHK BKIIOUEH B peecTp
0aHKOB-yY4aCTHUKOB CHCTEMBI 00s13aT€IILHOTO CTpaxoBaHus BKIIaA0B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio 1o BorpocaM CTpaxoBaHUs BKJIAA0B KIMEHT MOXET MOJIyd4uTh B ONEPALMOHHOM 3alle
banka, na o¢unuansHOM caiite banka B uH(pOpMANMOHHO-KOMMYHHKAIMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Taxke Ha opuUIMAIBHOM CcaliTe IOCYyJapCTBEHHON KOPIOpaUUH «ATEHTCTBO II0
CTPaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKAMOHHOM cetn MuTepueT (http://www.asv.org.ru).

KiueHT mmeer mpaBo moNy4nTh BO3MEIIEHHE MO BKJIAJaM B TOPSAIKE, pa3Mepax M Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, B Cy4ae OT3bIBa y baHKa JMIEH3MH HA OCYIIECTBICHHWE OAHKOBCKUX OTEepanuii
w/umn BBeneHuss bankom Poccum moparopus Ha ynoBieTBopeHue TpeOoBaHUMM KpenutopoB banka.
JleHexHBIE CpEICTBa 110 COBOKYITHOCTH BKJIQJOB M OCTaTKOB Ha cyerax KimeHTa 3acTpaxoBaHBI
UCKJIIOUUTENIFHO B Ipe/ieiax CyMMbl, YCTaHOBJIEHHOM 3aKOHOM, pa3Mep KOTOpOil Ha JaTy 3aKIr4eHUs
noroopa 0ankoBckoro cyera cocrasisieT 1.400.000 (OnuH MUJUIMOH YEThIPECTA ThICSY) pyOJIeil.

13.2. Ilpu HempencTaBieHUM WM IPU HECBOEBPEMEHHOM IpejacTaBieHuu KimeHtom B mnepuon
JeCTBUSL JTIOTOBOpAa OAaHKOBCKOTo cueTa WHGpOpManuu 00 W3MEHEHMSAX JHYHBIX CBEIECHUH (a MMEHHO
(dbamMuInKM, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXKIEHHUS U ajapeca JUIsl IOYTOBBIX YBEJOMJICHUH (BKIIOYas
UHJEKC); BUJA U PEKBU3UTOB JOKYMEHTa, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciydae HACTYIUIEHUS B
oTHoIEeHUH baHka cTpaxoBOro ciryyast BO3MOXHO yBEJIMYEHUE CPOKOB paccMOTpeHHs TpeboBanus Kinenta
O BBIIJIATE CTPAaXOBOI'O0 BO3MEILEHHUS, OTKa3a B BHIIUIATE CTPAXOBOTO BO3MEUIEHMS] IIPU HEBO3MOXKHOCTU
UIEHTU(PHUIMPOBATh TOCYIApPCTBEHHONW Kopropanueidl «ATEHTCTBO MO CTPaxXxOBAHUIO BKJIAJ0B» JHYHOCTh
Kimenra.
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I'JIABA 14. BO3HATI'PAKJIEHUE BAHKA 11O 1OT'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCUMOCTH OT BHJIA BBINYIIEHHOW K KAPTOUHOMY CUETY
O6aHkoBcKOM KkapTbl). Tapudsl ycranaBnuparoTcs baHkoM M JoBoadrcs 1o cBeaeHus Kimenrta myrtem
pa3MeleHus ux TeKcra Ha opunuansHoM caiite banka.

14.2. Ynnara KOMUCCHOHHOIO BO3HAarpaXJI€HHs M BO3HUKAIOLIMX IPU 3TOM pacxonoB banka
npousBoautcss Kimentom B BamoTe, B KOTOPOM ycCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXKACHUs, B IOPSAAKE U B CPOKH, IperycMoTpeHHble Tapudamu u Hactosimumu [IpaBunamu.

14.3. Ha ocHoBanuum Hactosumx [lpaBun Kmnment mpenocraBmser banky mnpaBo 0e3
JIOTIOTHUTEIIFHOTO COIachsl WM yBefoMieHUs: KimeHTa cruchiBaTh OAaHKOBCKUM OPJIEPOM C KapTOYHOTO
cuera KnuenTa Bo3HarpakjaeHue 3a 00CcnyKMBaHUe KapTOYHOTO cueTa (3apaHee NaHHBIM aKIIenT).

14.4. B cny4yae OTCYTCTBHSI WM HEAOCTATOYHOCTU JCHEXKHBIX CPEACTB B TpeOyemMoul BalltoTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere KimeHta baHk mpow3BOAUT ClMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPaKJIEHUs (CaMOCTOSITEIEHO O(GOPMIICHHBIM IIATSKHBIM JIOKYMEHTOM) C JIF000TO
npyroro otkpbeiToro B banke 6ankoBckoro cuera Knuenta B Ipyroii Bamore (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTIO3UTaM)) B CIEAYIOIIEM MOPSIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonax P® — c OankoBckoro cyera Kimenra B
MHOCTpaHHOM BaitoTe 1o opuunaibHoMy Kypcy banka Poccun Ha 1eHb ymaThl;

- eciu mapugHas cmaeka yCmanoeieHa 6 UHOCMpPAHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu Ha
JICHb YIUIAThI,
v’ ¢ 6aHKoBCcKOro cuera KimeHTta B Ipyroil MHOCTPaHHOW BAIIOTE 110 O(HUIUATLHOMY KPOCC-
Kypcy banka Poccuu Ha eHb yIuiatsl.

IIOPAJOK BHECEHHA H3MEHEHHH B TAPU®BI

14.5. Knnent npenocraniser baHKy MpaBo M3MEHSTh pa3Mepbl BO3HATPAaXIAEHUS, YCTaHOBIICHHBIE
Tapudamu, B npeaenax 10 ([ecsatu) nmpoueHTOB exxeronno. Buecenue nsmenenuit u gonoiaHeHuit B Tapudol
npou3BoauTcs baHnkoM myrem yTBepxkaeHuss HoBoi pemakuuu Tapudon. O6 m3menenun Tapudor bank
yBepomisier Kimenrta myrem nyOnukauuu (pa3MelieHHs])) UX HOBOM pelakuuu Ha o(UIUaIbHOM caiite
banka.

HoBas penakumst TapudoB CTaHOBUTCS COCTaBHOW 4YacTblO JOroBopa OAaHKOBCKOIO cueTa u
pacrpocTpaHsiercs Ha oTHouieHuss CTOpPOH MO J0roBopy OAaHKOBCKOT'O CYETa MO0 WX B3aMMHOMY COTJIACHIO C
natel coBepuieHust Kimentom/nepikareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHHS B CHIIy HOBOI
penakuuu TapudoB oneparyu, BIEKyIIEH ClIMCaHUe W/WIIU 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBISETCS MOATBepkAeHHeM coriacus Kimenta ¢ HoBoW penakuuedt TapudoB u TeM caMbiM
cornacueM KinmeHrta Ha n3MeHeHHe JOroBopa 06aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE O3HakoMieHwe KimeHTta ¢ HOBRIMH Tapudamu He
SIBIISTFOTCS 7151 baHKa OCHOBaHUSIMU X HEMPUMEHEHHUs B OTHOIIeHHH KineHTa.

14.7. B cnydae Hecornacusi ¢ HOBo# penakuueir Tapudos Knuent BrnpaBe pactopruytsh ¢ bankom
JIOTOBOp OaHKOBCKOTO CuUeTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KimenT Taxoke BrpaBe o0paTUThca B baHk ¢ nmuceMeHHOI npoch00ii (B Mpou3BOIBHOM (hopMme)
O TPUMEHCHHH B OTHOLICHWHM HETO0 MHIMBHIYAJIbHOW Tapu(HON CTaBKH ONPEAEICHHOTO KOMHCCHOHHOTO
Bo3HarpaxaeHus. [Ipu npuHATHM PYKOBOACTBOM baHKa MONOXKHUTENBHOTO pPELICHHS IO MHCbMEHHOMY
sasBieHnio Kimenra bank odopmiser m 3akmouaer ¢ KimeHToMm cornameHue K JOrOBOpPY OaHKOBCKOTO
cueTa, yCTaHaBJIMBAIOIIee WHANBUyalbHbIC H3MeHeHHUs Tapugos.
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I'JTABA 15. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBMH C 3aKJIOYEHHBIM J0rOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. IlpousBoauTh pacyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B MOpsIKe, YCTaHOBJIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omnepanuu MO0 KapTouHoMy cueTy KimeHTa Ha OCHOBaHMHM JOKYMEHTOB IIO
ornepauusaM B IpeAesiaX CyMMbl JOCTYITHOTO OCTaTKa JIEHEXHBIX CPEACTB, €CIIM MHOE HE IPELYyCMOTPEHO
3aKitoYeHHbIM Mexay Kinnenrom u bankom Cornamienuem o mpeaocTaBieHnn oBepapadTa Kk 0aHKOBCKOMY
cueTy (U3UYECKOTro JIMLA I OCYIIECTBICHHS OINEPalluii ¢ UCIOIb30BaHNEM OAaHKOBCKHMX KapT, B MOPSIKE,
YCTaHOBJICHHOM JEHCTBYIOIIMM 3aKoHOAarenbCcTBOM P®, HopmaruBHbiMM akTamu banka Poccun,
noxkymentamu HCIIK u Hacrosiutumu [IpaBunamu.

15.1.3. Tlpunumate Pacnopsbkenus KnueHTa K MCIONHEHHIO B pabo4yue JHU B TCUYCHHE BpPEMEHU
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH 00cnykuBaHus B paboune aHu baHka v 0 ero M3MEHEHUU B MOpsAKe, ycTaHOBIeHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynstupoBats Kiuenrta/gepxarenss 0aHKOBCKOM KapThl IO BOMpPOCaM HCIOJIb30BaHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONIUM HETIOCPEICTBEHHOE OTHOIICHUE K PAaCYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTHpoBaTh U COOMIOAATh TaillHy KapTOouHOro cuera KineHra, ero cocrosiHus U onepauui
1o Hemy (B T.4. coBepuieHHbIXx B MIIC MP), cBenenuii o KimeHTe u mpefocTaBisTh UX TOJIBKO CaMOMY
KinenTy unum ero ynoJHOMOYEHHBIM MPEACTABUTENSAM, a TAKXKE B CIy4yasX U B MOPSIKE, IPEAYCMOTPEHHBIX
3aKOHOJIAaTeNbCTBOM P® — rocy1apcTBEHHBIM OpraHaM U MX JOJDKHOCTHBIM JIMLIAM.

15.1.6. Ha ocHoBanum 3asBieHuss KiMeHTa OCYIIECTBUTH BBINMYCK, NMEPCOHATU3AIMIO W BBIIAUY
0OaHKOBCKOM KapThl B CPOKH M MOPSJIKE, YCTAaHOBJIECHHBIX B [ 1aBax 6 u 7 Hactoaumux [IpaBui, npu yciosuw,
yro KimeHTOM mnpenocTaBieHbl Bce JIOKYMEHTBHI, 3alpaminBaeMble bBaHKOM ¢ 11€7bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBats mpaBo KineHra 6ecripensaTCTBEHHO PacoOpsHKAThCs JEHEKHBIMU CPEACTBAMHU,
HaXOMAUIMMHUCS Ha KAapTOYHOM CYeTe B TpejAesax IOCTYITHOTO OCTaTKa, 3a HWCKIIOYEHHUEM CITydaes,
yKa3aHHbIX B 1. 8.3. HacTosAmux [IpaBui.

15.1.8. OO6ecmneunBaTh KPYyrJIOCYTOUHYIO B OecriepeOoiiHy 0 paboTy MOAIEPKKH KIMEHTOB baHka 1o
tesnepony +7 (812) 449-95-80.

15.1.9. Tlo tpeGoBanuto KimeHTa BbI1aBaTh BHITUCKY 110 KAPTOYHOMY CUETY Ha OyMakHOM HOCHTEJIE
B MIOPSIIKE U B CPOKH, ycTaHOBJIEHHBIE B [ 1aBe 11 Hacrosmux [Ipasu.

15.1.10. B cooTBeTcTBHH C 3aKOHOAATENbCTBOM P®D m HOpMaTHBHBIME JOKyMeHTamu banka Poccum
OCYIIECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOIUMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMy, 3a UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOT'O KOHTPOJIS, a TAKXKE
OCYILIECTBIIATh UHBIE MIOJTHOMOYHSI areHTa BaJIFOTHOTO KOHTPOJIS, BKIIOYasl OTKA3 B COBEPLIEHUM BAJIIOTHOM
ONEpalMM B CIOydasx U Nopsake, npeaycMoTpeHHbelx denepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U TOTIOJTHEHUSIMH).

15.1.11. Vcnonuste mopyueHus KiveHTa Ha MOKYIKY WU MPOJaXy MHOCTPAHHOW BaJIFOTHI 32 pyOJIn
P® wunu apyryro MHOCTPAaHHYIO BalllOTY B COOTBETCTBUM C YKa3aHHBIMM B HUX YycioBusiMu. ®dopma
MOpYYCHUS yCTaHaBIHBaeTCss bankom.

15.1.12. UnpopmupoBars KinueHra o BHeCEHHHM M3MEHEHHMH WM JonoigHeHud B Tapudsl B mopsaxe,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [IpaBut.

15.1.13. UndpopmupoBars Knuenra 06 n3MeHEHHH CBOMX PEKBU3UTOB (HAMMEHOBAHUS, IOPUIHTUECKOTO
cTatyca, agpeca MecTa HaxXOXKIEHHS, IMOYTOBBIX PEKBU3UTOB, KOHTAaKTHBIX HOMEpPOB Tene(oHOB, ¢axca,
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azpeca oGUIIMAIBHOTO CaliTa M T.M.) MyTeM MyOJHMKanuu (pa3MerieHus) nHpopManuu Ha OQPHUITHATEHOM
caiire baHka.

15.1.14. UadopmupoBarh Kimenta o0 omepanusx, COBEPIICHHBIX IO KapTOYHOMY CYETy C
UCIIOJIb30BaHUEM OaHKOBCKOU KapThl (B TOM yucie ¢ ucnoyb3oBanueM MIIC MP), u ucnionneHHbix bankom
Pacnopsixenuit Kimenta myrem HampabiieHusi KiMEHTY COOTBETCTBYIOLIETO YBEIOMIICHHS B TOpPSIKE,
yctaHoBieHHOM B ['maBe 11 nacrosimux [IpaBun. [IpuHsATh Bce BO3MOXKHBIE MEpPHI K HEJOMYIICHUIO TTpUEMa
PacriopsokeHuli ¢ HMCMOJIB30BaHMEM PEKBU3MTOB OaHKOBCcKouW kaptel B MIIC MP 6e3 mpenBaputenbHOM
ycrnemHoi Bepudukaru Knuenra.

15.1.15. IlpriocTaHOBUTh JielicTBHE OAHKOBCKOW KapThl (OJOKMpOBAaTh OaHKOBCKYIO KapTy) IO
nUChbMEHHOMY W/ TeneoHHOMY TpeOoBaHuio KimeHTa B ciiydasx W B TOPSAKE, YCTAaHOBICHHBIX
Hacrosimumu [IpaBunamu.

15.1.16. Pa306nokupoBaTh OaHKOBCKYIO KapTy mpu JuuHOW siBke Kimenta B bank Ha ocHOBaHMHU
3asBJICHUs, IPEJCTaBICHHOr0 1o ¢popme baHka (3a uckiaroueHueM ciaydast OJI0KHPOBKHM OaHKOBCKOM KapThl B
pe3yJsibTare NPEeBbIIICHUS JepKaTesieM OaHKOBCKOM KapThl KoJMuecTBa nonbITok Habopa [1I1H-kona).

15.1.17. B cnyyae oTka3a B Bblaue (MepeBbINycKe) 0aHKOBCKOM KapThl BbAATh KIIMEHTY NeHEeXHbIE
CPEIICTBA, HAXOIAIIUECS Ha KAPTOYHOM CUETE, B MOPSJIKE, YCTAHOBJICHHOM Hactosumu [IpaBunamu.

15.1.18. PaccmarpuBarh 3asBiieHus KiMeHTa O HecorjacMu ¢ oOlepainued, COBEPIICHHOW II0
0aHKOBCKOI KapTe B MOPS/IKE U B CPOKH, ycTaHOBJIeHHbIE B [ maBe 18 Hactosmux [Ipaswui.

15.1.19. Bosmectuts KineHty cymMMy HECAaHKIIMOHHPOBAHHBIX OMEpaluid Mo OaHKOBCKOH KapTe mpu
YCIIOBUU YCTAaHOBJICHHS (DakTa OTCYTCTBHS HapylieHWid TpeOoBaHWi Hactosmux [IpaBWi co CTOPOHBI
Knuenra/nepkateiiss 0aHKOBCKOM KapThl.

e baHk Brnpase:

15.1.20. CamMOCTOSTENHHO YCTAaHABIUBATH MPOOKUTENILHOCTh BpEMEeHH 1JIst 00cmykuBaHust Kimmenra
B paboune aHu banka.

15.1.21. CaMOCTOSTENFHO OIpENeNATh Ccrnocod wucnomHeHus Pacnopspkenuit Knuenta (mapupyt
IPOBE/IEHUs MEpeBO/ia JEHEXKHBIX CPEACTB ¢ KapToyHoro cuera KimeHTa), B TOM 4YHCIE OCYLIECTBIAThH
NEePEBO/IbI MO MPSMBIM KOPPECTOHIEHTCKUM CUETaM.

15.1.22. Otkazare Knuenty B mpueme PacnopsbkeHus mpu oTpuLaTeIbHOM pe3yibTaTe MpOLEeayp
npremMa K UCIIOJIHEHUIO, a TAK)Ke B CIIydasiX, ONMMCAHHBIX B M. 8.22. - 8.24. nactosmux [IpaBun. OTkazath
Knuenrty B npueme PacnopsbkeHus, cOBepIIaeMoro ¢ MCroyib3oBaHueM OaHkoBckoi kapTel B MIIC MP B
ciyudae, ecnu Bepudukauus Kiimenta/6aHKoBCKOM KapThl MPOU301LIA HEYCIIEHIHO.

15.1.23. He 3auuciaTe Ha KapTOUHBIA CUET IMOCTYNHBIIME JCHEXKHBIE CPEICTBA U BO3BPATHTh HUX
OTIPABUTENIO IUIATEXKa B ClIydasx, KOIJa 3auUCICHHE Ha KapTOYHBbIM CUeT HEBO3MOXHO H3-3a
HEJIOCTaTOYHOCTH, HETOYHOCTH WM MPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa, JHO00
HECOOTBETCTBHUSI PacuETHOr0 JOKYMEHTa PEeKHUMYy KapTOYHOTO CyUeTa, JCHCTBYIOIIEMY 3aKOHOAATEIbCTBY
WM GaHKOBCKUM IpaBUIIaM.

15.1.24. 3anpammBath oT KimeHTta wWHpOpManWio W JOKYMEHTHI IO cOBepimaeMbiM KimeHToM
OTepalusM B LIEJSAX OCYILECTBICHHs (PYHKIMI areHTa BaIFOTHOIO KOHTPOJIS.

15.1.25. C uenpto BbImoONHEHUS TpeOoBanuit dDexepampHoro 3akoHa Ne 115-D3 3ampammBath y
Kinenra:
® CBEJCHUS M JIOKYMEHTHI, HEOOXOAMMbIE Ui (UKCUPOBAHUS HH(OpPMALMM B COOTBETCTBHH C
nonoxxkeHussMu @eaepanbHoro 3akona Ne 115-D3;
e uH(pOPMAIUIO U TOKYMEHTHI, HEOOXOAUMBIE /Uil PACKPBITUS CMbICIIa oneparuii u caenok Kimenra
U TIOJTBEPKJIAIOIINE 3aKOHHOCTh UX MPOBEICHHUS, B T.4. JI0ObIe HEOOXOMMBbIE TOKYMEHTBI U/WIIH
NUCbMEHHBIE MOSICHEHUSI OTHOCUTEIBHO XapaKkTepa U IKOHOMHYECKOI'O CMBbICIIA MPEoIaraeMbIX
WJIM COBEPILEHHBIX ONEpalnii C HCIOJIb30BAHNEM PEKBU3UTOB OaHKOBCKOM KapThl B MIIC MP.

15.1.26. TpeboBats mpeacraBiacHuss KiarentoM (ero mpeacraBureeM) W mojydarh oT Kiuenra (ero
NpPEJCTaBUTENS) JOKYMEHTBI, YAOCTOBEPSIONIUE JIMYHOCTh, HMH(DOpPMAIIMIO O CTPaXOBOM HOMEpE
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WHIUBUIYAJIbHOTO JIMIIEBOTO CUETa 3aCTPAaxOBAaHHOTO JHIIAa B CHCTEME OO0s3aTeIbHOTO TEHCHOHHOTO
CTpaxOBaHMsI, a TaK)K€ MHbBIE JOKYMEHTBHI, IperycMoTpeHHble dDenepaibHbIM 3akoHOM Ne 115-®3 u
MIPUHUMAEMbIMU Ha €r0 OCHOBE HOPMATHUBHBIMHU IPAaBOBBIMU akTamMu P® W HOpMaTHBHBIMH akTamHu baHka
Poccun, mpu mpoBenennn uaeHtudukanuu Kimenrta, mpeacraBurenss KiueHTa, BbITOJONpHOOpeTaTens,
OeHehuIMapHOTO BIaC/Iblla, OOHOBICHHH HH(POPMAIIMH O HUX.

15.1.27. Tpe6oBats ot Kimenra npenocraBieHus B CpOK, yKa3aHHbBIH B MMCbMEHHOM 3anpoce banka,
JOTIOJTHUTEILHON HMH(pOPMallMM U JOKYMEHTOB, OOOCHOBBIBAIOIIMX H/WIM PACKPHIBAIOIIMX XapaKTep W
SKOHOMMYECKHI CMBICH omnepauuii KimeHTa, a Takke MHBIX CBEAEHUM U JOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMHM 3aKoHOAaTesIbcTBa PD 1 HopmaTuBHBIMU akTamu banka Poccuu.

15.1.28. OTka3ath B IpueMe 1 3a4HCICHUU JICHEKHBIX CPEICTB B MHOCTPAHHOW BAIIOTE HA KAPTOYHBIN
CUET B Ciydae BHECEHUS YKa3aHHbBIX JIEHEKHBIX CPEICTB TPETbUM JIMLOM U OTCYTCTBHUS Y TPETHEro JMLA
Ha/JIeXKAUM 00pa3oM 0GOpPMIICHHON JEWCTBYIOIICH TOBEPEHHOCTH, BbIIaHHOW KimeHTOM, Ha BHECEHHE
MHOCTPAaHHOM BaJIOThI HA KAPTOYHBIH CUET.

15.1.29. B ciry4ae BHeceHHUS Ha KapTOYHBIN cueT KIIMEHTOM WM TPEeThUM JIMIIOM JCHEKHBIX CPEICTB
B BAJIOTE, OTJIMYHON OT BAJOTHI KAPTOYHOTO CYETA, OCYIIECTBIIATh KOHBEPTAI[MIO BHECCHHBIX JICHEKHBIX
CPEICTB B BAIIOTY KapTOYHOrO cYeTa 0O€3 JONMOJHUTEILHOTO 3asBicHHS KiMeHTa B COOTBETCTBHH C
Tapudamu.

15.1.30. OTka3ats B aBTOpH3AIHH 110 OAHKOBCKOW KapTe B cIydae, €CIIM CyMMa OIepaliy MPEBbIIIaeT
JIOCTYIIHBIA OCTaTOK JCHEXHBIX CPECTB, a TAKXKe B CiIydae eciii OaHKOBCKas KapTa OJIOKMpOBaHa.

15.1.31. Orka3ars Knuenty B BeimosHeHNH PacriopshkeHHs U IPHOCTAaHOBUTH coBepiierne Kimenrom
ornepauuil ¢ JEHEKHBIMU CPEACTBAMM B CIydasix U B MOPSJKE, IPELyCMOTPEHHbIX DenepanbHbIM 3aKOHOM
Ne 115-®3 u BHyTpeHHMMH HOpPMAaTHUBHBIMM JOKyMeHTamMHM baHka, a Takke B ciydae, €Clid B pe3yJibTaTe
pealM3allid BHYTPEHHUX [JOKYMEHTOB Yy baHka BO3HHMKAIOT IOAO3pEHUS B TOM, YTO OIEpauus IO
KapTOYHOMY CUETY COBEpIIAETCS B LIEJSAX JIerajqu3aluuy (OTMBIBAHUS) J10XOJOB, MOJIYYEHHBIX MPECTYITHBIM
nyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA.

15.1.32. [locne TpeABapUTENBHOTO MPEAYNPEkKACHUsT OTKa3arh KimeHTy B TmpHeMe OT Hero
PacnopspkeHuil Ha coBepllieHHE Olepaluy, MOAMUCAHHBIX AaHAIOrOM COOCTBEHHOpY4YHOW moanucu. Ilpu
stoM bank nmpunumaer ot KimeHTa TonbKko HajuiexamuM o0pa3oM o(QOpMIIEHHBIE PACUETHBIE JOKYMEHTHI
Ha OyMa)XHOM HOCHTEJIE.

15.1.33. B memax mpemoTBpalieHUs MOIICHHHUYECKUX JCHCTBUH TPETbUX JIMI[ YCTaHABJIHMBATH,
U3MEHATh U OTMEHATh OTPaHUYEHUs TPAH3aKIMOHHOW aKTMBHOCTH Ha OIEpaluu 10 OAHKOBCKOH KapTe B
nopsiake, ycraHoBieHHOM B ['maBe 10 HacTosiux [IpaBu.

15.1.34. Pactopruyte ¢ KiueHToM pg0roBop OaHKOBCKOrO cuera B CilydasX M B TOpAJIKE,
ycraHoBneHHbIX B ['maBe 20 Hacrostmux [Ipaswui.

15.1.35. 3abnokupoBaTh [JEHEXKHBIE CpelcTBA Ha KapTouHoM cyere KimeHta B ciydasx,
npenycMoTpeHHbIX PenepanbHbiM 3akoHOM Ne 115-D3.

15.1.36. BHocute u3MeHeHUs U JomnoinHeHus B Tapudbl B mopsiake, ycraHoBieHHOM B Iase 14
Hactoamux [IpaBu.

15.1.37. YHUUTOXUTh  HEBOCTpeOOBaHHYI0  KiMEHTOM  BHINYIICHHYIO  (TIEPEBBIMYIIICHHYIO)
6ankoBckyto kapty u IIMMH-koHnBepT k Hell B ciiyyae ee HenonyuyeHus: Kimentom B Tedenue 1 (OmgHoro)
KaJIeHJJapHOTO roja ¢ 1aThl npuema bankowm 3asBnenus Knuenra.

15.1.38. [Ipon3BoaANTh CrIMCaHHUE JCHEKHBIX CPEJICTB C KAPTOYHOTO CUETa, a B CIIydae UX OTCYTCTBHS
WINA HEIOCTATOYHOCTH Ha KapPTOYHOM CUYETE — C MHBIX OTKPBITHIX B baHke OaHkoBckux cueroB Kiuenra (B
TOM YHCJIC ¥ B MHOCTPAHHOW BaJIOTE W 3a MCKIIOYEHHEM CUCTOB IO CPOUYHBIM BKJaaaM (JIEMO3MTaM)), BO
ucrnoimHeHne oos3arenbeTB Kimmenra nepen bankom mo qoroBopy 6aHKOBCKOTO cUeTa Ha OCHOBAHUU 3apaHee
nanHoro Knmentom cornacus (akuernTa) 0e3 JOMOJMHUTEIBLHOTO paclopsbKeHus U yBenomiieHus: Kinuenra B
MOPSAKE U B CIIy4asiX, YCTAaHOBJIEHHBIX JIEUCTBYIOIINM 3aKOHOATENIbCTBOM P® u Hactosimmmu IIpaBuiiamu
(camocTosTeTbHO O(POPMIICHHBIM IUIATEKHBIM JJOKYMEHTOM ).
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15.1.39. OcymiecTBiATh BUICOHAOIOACHHUE, a TaKXKe TEICPOHHYIO 3alUCh B CBOMX MTOMEIICHUSAX U Ha
CBOMX YCTpPOWCTBAaxX B IEJNAX oOecreueHus: 6€30MacHOCTH U HaJIJIeKaIlero oociykuBanus. Bunaeo3anucu u
3amucu  Tele(OHHBIX Pa3rOBOPOB MOTYT OBITh HCIIONB30BaHBI B KayeCTBE JOKAa3aTeIbCTBA B
MPOLECCYaIbHbBIX ACHCTBUSIX.

15.1.40. Otkazate Knuenty B Bbljaue OaHKOBCKOW KapThl, CHATUHM OJIOKMPOBKH OAHKOBCKOW KapThl B
CIIy4asiX, IPeyCMOTPEHHBIX JCHCTBYIONINM 3aKOHOIATeIbecTBOM PD n/unmu Hacrosmumu [IpaBunamu.

15.1.41. OtkazaTts KiineHTy B BBINTYCKE WIIH MEPEBBITYCKE OAHKOBCKOM KapThI 10 CBOEMY YCMOTPEHHIO
u 0e3 yKa3aHMs MPUYHH.

15.1.42. Otkazate KnueHTy B BO3MEIIEHUM CyMM HECAHKIIMOHHPOBAHHBIX OIEpaliii B Cily4ae He
HanpaBneHus: Kimuenrom banky yBemomienusi B cooTBeTcTBHH ¢ TpeOoBanusimu 1. 16.1.16. mactosmiero
Horoopa.

15.1.43. [IprOCTaHOBUTH MJIM MPEKPATUTH ACUCTBHE BbIaHHOW KineHTy 6aHKOBCKOM KapThl B ciiydyae
HapywmeHus KnuentoMm TpeGoBaHuil neiicTByroIero 3akoHojatensctBa PD, a Taxke npu BO3HUKHOBEHUU
CHUTYaIllH, KOTOpasi MOXKET TOBJIeUb 3a co00# ymepO ans banka nnm Kimenra.

15.1.44. Otka3ars Knuenrty B peructpanuu 60aHKOBCKOM KapThl [ coBepuieHus ruarexeit B MIIC
MP npu meycniemnoi Bepudukanum Kinmnenra/6aHKOBCKOM KapThI.

15.1.45. B ciydasix u nopsiike, NpelyCMOTPEHHbBIX ACHCTBYIOLIUM 3aKOHOJATEIbCTBOM, MOJy4YaTh OT
Knuenra wundopmanmio, HEOOXOMUMYI0 B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIpPOCTPAHACTCS
3aKOHOJIATeNIbCTBO ~ MHOCTPAHHOTO TOCYAAapCTBA O  HAJIOTOOOJIOKEHUM HWHOCTPAHHBIX CYETOB, U
UACHTU(PUIMPYIOIIYIO €r0 B KAYECTBE HHOCTPAHHOT'O HAJIOTOIIATEIbIIUKA.

15.1.46. OcymiecTBiiATh Mepenadyy HHOCTPAHHOMY HAJIOTOBOMY OpraHy W/WIM HHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPTraHOM Ha yIepyKaHUE WHOCTPAHHBIX
HaJIOTOB U COOPOB (Iajiee — «MHOCTPAaHHBII HAJIOTOBBIA oprany), banky Poccun, @enepansHoii ciyxbe 1mo
¢uHaHcoBoMy MOHHUTOpHUHTY (Pocpurmonuropunry), denepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(tanee — «ymoJHOMOUYeHHbIe opraHsl P®») umHpopmanuu, noareepxkaaromied, uyto KiueHT sBnsercs
MHOCTPaHHBIM HaJororuIaTenbiukoM. [lepenaBats mHopMamuio bank BrnpaBe TOIBKO NMPH COOIIOACHUH
TpeOOBaHUI 3aKOHONATENbCTBA M MpPH MOJy4eHMH OT KilmeHTa-HHOCTpaHHOTO HaJloromjaTelbIuKa
coryiacusi Ha repefady HHGOpMaluy B HHOCTPAHHBIN HAJOTOBBIA OpraH, KOTOPOE SBISETCS OTHOBPEMEHHO
corJlaceM Ha Irepejiauy Takoi MH(opMaIuu B yroJIHOMOYEHHbIE Opranbl PO.

15.1.47. IIpuocTaHaBnuBaTh BO3MOXKHOCTb HCIIOJIb30BaHHS OAaHKOBCKOW KapThl JUIsl COBEPLICHHS
onepauuii nocpenctsoM MIIC MP. Brreyka3ansslie neiicTBust baHk BIipaBe NpeanpuHATh B J1I000€ BpeMs
0e3 mpenBapuTenbHOro yBeaomieHus Knmenta m mo maro0oi mpuuuHe, B T.4. eciau KimeHT Hapymiaer
NOJIOXKeHUs U TpeOoBaHus HacTosmux [Ipasui.

15.1.48. [IprOCTaHOBUTH MPEIOCTABICHUE YCIYTH 1O coBepuieHuto oneparuii B MIIC MP B ciryuae
HeucnonHeHust Kmuenrom m. 16.1.11., m. 16.1.15. nactosmux [IpaBum.

15.1.49. B mensix obecrieueHusi O0€30IMACHOCTH YCTaHABIUBATh OTPAHWUYCHHS 110 BPEMEHH IEHCTBHUS
0JTHOPA30BOTr'0 MAPOJIsl, HAPABISIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHca COSAUHEHUs (TaltM-ayT).

15.1.50. Cobupatp, ucCHONB30BaTH M TepenaBaTh wuHpopmamuio o Kimente, B TOM dmcie
UHPOPMaLIMIO, OTHOCHIIyIocS K OaHkoBckoW kapre Knumenra m ucnons3oBanuio MIIC MP, a Ttakxe
oOMeHHMBaThCa naHHON wuHpopmarueir ¢ mposaiinmepom MIIC MP u COOTBETCTBYIOIICH TUIaTEKHOMN
CUCTEMOH, B CIEAYIOIUX LEIAX:

v’ 1718 NOATBEpKAeHHs TnuHocTH Kinenra;

v/ Ui OKa3aHWs COJNCWUCTBUs MNPH JHO00W TMOKYIKE WA HMHOM OIlEpamiy C HCIOJIb30BAHUEM
O6ankoBckoi kapThl KinenTa;

v Ui TmpefocTtaBieHus MHpopMaruu 06 omepaiusax KineHTa ¢ HCMOIb30BaHHEM OaHKOBCKON
kapThl B pamkax MIIC MP.

15.1.51. nna coneiictBus npoBaitaepy B yayumennn MIIC MP npu BeimonHEeHHH CBOMX 0053aTENBCTB
U peaju3aliyd CBOMX IpaB B COOTBETCTBMM C COIVIAIIEHUSAMM, 3aKiIroueHHbIMH ¢ Kimentom wim bankowm.
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[Tporaitnep MIIC MP BnpaBe 0600maTe uHbopManuio o KinueHTe wim aenath ee 00E3TUYCHHOMW JIst
1esneil, N3M0KEHHBIX B MOJIMTHKE KOH(UICHIMAIBHOCTH MM YCIOBHX MCIOJIBb30BaHus mposaiaepa MIIC

MP.

15.1.52. nmpekpaTUTh MPEJOCTaBIEHUE YCIYTH MO COBEPIIEHUIO oneparuii mo kapram MUP u xapram
MEXKIYHApOAHOU TuiaTexHOM cuctemMbl VISA B ciydae mpekpailieHus Y4YacTHUKAMM TUIATEKHBIX CUCTEM
IIPEIOCTaBJIEHNS] CHOHCOPCKUX M MPOLIECCUHIOBBIX yCIyr s banka wiau npuHaTtus bankom pereHust
O IPEKpAllCHUH NPENOCTaBJICHUSA YCIyrM IO COBEpIICHUIO onepauuid no kapraMm MUP u xapram
MEXIyHApOAHOH TulaTekHoU cuctembl VISA, mpensapurensHO yBenoMmuB o0 3ToM Kimenta He meHee
yeM 3a 60 (IllectbaecsT) KaJleHAAPHBIX JHEH 10 MpearosiaraeMoil JaThl IPEKpallleHUs B HOpsJKe,
yctaHoBiieHHOM B I'nmaBe 17 nacrosimux Ilpasu.

e bank He BIpase:

15.1.53. OnpenensiTh U KOHTPOIUPOBATH HAMPABICHUS HCIIONIb30BaHMS IEHEXKHBIX cpencTB KinenTa u
YCTaHABJIMBATH JAPYIHE, HE MPEAyCMOTPEHHbIE 3aKoHoAareabcTBOM P® wu nHactosuumu IIpaBunamu,
OTPaHUYEHUS €ro MPaBa PaclopsKaThCA JEHEKHBIMU CPEJICTBAMU 110 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.54. 3a HeucnonHEeHNE WK HEHAJIEKAIIIEE BHIITOJIHEHUE CBOMX 00513aTENIbCTB, BOSHUKAIOIIUX IIPU
OCYILECTBJICHMH PACUueTHO-KACCOBOTO OOCHYKMBaHMs KapToyHoro cyera KimeHTa, B COOTBETCTBUU C
Hactodmmmu [IpaBunamu n 3akoHogarenbcTBoM POD.

e baHK He HeceT OTBETCTBEHHOCTb.

15.1.55. 32 BO3MOXHBIE TIOCJIEACTBUS UcCHOJHeHHMs Pacnopsokenuit  KimenTta,  BBIITAaHHBIX
HEYIOJIHOMOYEHHBIMM JIMLIAMH (B T.4. 3a IMOHeceHHble KiMeHToM yOBITKH), B TeX Ccilydasx, Korja ¢
UCTIOJIb30BaHUEM YCTAHOBJICHHBIX NPOIEAYp TpHUeMa K HUCIOIHEHUI0 baHK HE MOr ycTaHOBUTH (hakTa
BblJJaun PacnopspkeHus: HEYNOJIHOMOYEHHBIMH JIMLAMH, B TOM YMCJE B ClIy4yasiX, KOrja B COOTBETCTBUU C
n.16.1.11. mactosmmx IlpaBun Knment e mpomHopmupoBan baHk 00 M3MEHEHHHM W/HMIM JONOJTHEHUH
Kakux-mubo wumeromuxcs B baHke cBeneHuii o HeM W/WiIM He mnpeacTaBwl baHky odopmieHHbIE
HA/JISKAIIUM  00pa3oM JOKYMEHTHI, COJep)Kallie TaKue CBEIACHHS W/WIM JONONHEeHus. B ciyuae
HeucnonHeHuss Kimentom o6si3aHHOCTeH, yctaHoBiaeHHbIX 11.16.1.11. Hacrostmux [IpaBun, bank cuutaer
UMEIOIIMECS] Y HEro B lopuandeckoMm nene KimeHTa paHee MpeaoCTaBICHHBIE CBEACHUS M JOKYMEHTHI
JIOCTOBEPHBIMH U AEUCTBUTEIHHBIMH 10 MOMEHTA UX 00HOBIIEeHUs KineHToM.

15.1.56. 3a ommOouHBIi nepeBo (He OCYIIECTBICHUE NIEPEBOA) CYMM, CBA3aHHBIN C HENPaBUIbHBIM
ykazaHueM KIMeHTOM B pac4eTHBIX JIOKyMEHTaX PEKBH3UTOB TOIYyJaTelsi CPEICTB.

15.1.57. 3a mpaBomepHOCTH U conepkanue Pacniopsokenuit Kiuenra.

15.1.58. B cnyuasx HeBbimonHeHUs KimeHToM/nmepkareneM OaHKOBCKOW KapThl IIOJIOKEHUH |
TpeboBanuil Hactosmux [IpaBun, a takxe «llopsaka MCHOIB30BaHUS SJEKTPOHHOTO CPEACTBA IIATEXkKA,
onucanHoro B IIpunoxennn Ne 1 k Hactosmum [IpaBunam.

15.1.59. 3a cnucaHue AEHEXKHBIX CPEJCTB C KapTOUHOro cyera B ciyyae, ecnu KimeHT mepenan
JIpYyroMy JHUIly 0aHKOBCKYIO KapTy W/WJIM PEKBU3UTHI OaHKOBCKON KapTHhl.

15.1.60. 3a yobiTkH Kinenta, cBs3anHble ¢ danbcuduKaueil u/uimm noyioroM u/min HenpaBUIbHBIM
NIEPEBOJIOM BCJIE/ICTBHE HETIPABIIIFHO W/WIM HETOYHO YKAa3aHHBIX NAHHBIX TUIATEKHBIX MWHCTPYKIUH H/HIIH
PEKBU3UTOB WJIM HEHAJIeKAIIYl0 pabdoTy TpPeThUX JMI, B TOM 4YHcie OaHKOB, YYacTBYIOIIMX B
COOTBETCTBYIOIINX pacyeTrax.

15.1.61. 3a cocrosHue kapTouHoro cyera KimeHTa, 3a HElpaBOMEpHOE MM HECAHKIMOHUPOBAHHOE
HCIIOJIb30BaHUE TPEThUMHU JIMIIAaMU OaHKOBCKOM KapThl, ee pekBu3uToB u/unu [IMH-koxa, Bkitouas B ciayyae
yrparbl KinueHtom (XuiieHus) 6aHKOBCKON KapTbl, KOMIPOMETAI[MH JaHHBIX OAHKOBCKOM KapThl, YTpaThl
KnureHtoM (XuILeHHs) UM B3JI0Ma MOOMIIBHOTO YCTPOMCTBA, HCIOIB3yEMOTO JJIsl COBEPILEHUS Olepalnuii B
MIIC MP, no momeHTa moiydeHuss bankoMm cooTBeTcTBYlOmIero yeenomieHus ot Kimenra o6 yrpare
(xuieHnn) 0aHKOBCKOM KapThl WJIM KOMITPOMETAIIMH JaHHBIX OAHKOBCKOM KapThl, a Tak)Ke MOOHJIBLHOTO
ycrpoiictBa Knuenra B nopsizike, yctanoBineHHoM 1. 16.1.16. nacrosuux Ipasu.
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15.1.62. 3a 000CHOBaHHOCTH TpeOOBaHWN ToOJydaTessi(-€i) MEHEKHBIX CPENCTB, NMPEIBIBICHHBIX K
KapTouHOMY cueTy KimeHTa Ha yCIIOBHSX 3apaHee JNaHHOTO akIenTa W/WiH B MOPSAAKE, MPEIyCMOTPEHHOM
JICHCTBYIOIIUM 3aKOHOIATEIILCTBOM P® (B T.4. 110 HUCIIOTHUTEIBHBIM JOKYMEHTAM).

CBou BO3paKEHHUs MPOTUB CIHUCAHMUS JACHEXKHBIX CPEACTB C KapToyHoro cyera KimeHT Moxer
IPEIbIBUTH HEMOCPEICTBEHHO K MOIyJaTesto(-sM) IEHEKHbBIX CPE/ICTB.

15.1.63. 3a HecBoeBpeMeHHOE MonydeHre KIIMEeHTOM TOKYMEHTOB JUIS aKIenTa U B CBSI3U C I3TUM
yrparoii KiimeHTOM BO3MOKHOCTH aKIeNTa IUIaTeKHOTO TPEOOBaHUSI.

15.1.64. 3a 3agepkKy WIM HE BO3MOKHOCTH OCYIICCTBICHHUS ONEpallMU IO KAPTOYHOMY CYETY
Knuenrta mo nmpuumnam, He 3aBHCcSIIUM oT banka (B T.4. ommbok Kimenra, 6aHKOB-KOPPECIIOHIEHTOB
banka, banka Poccuu, pacueTHbIX LIEHTPOB WM TPETHUX JIUII, OCYIIECTBISIONINX PACUETHBIC OTICPALINH ).

15.1.65. 3a He 3auuciaeHHE WU HECBOCBPEMEHHOC 3aYUCIICHUC NCHCKHBIX CPEACTB Ha KapTOLIHHﬁ
cuet Knuenra B ClIy4dasx, €CJIU IIaTCKHBIC TOKYMCHTDBI O(bOpMHGHBI C HAPYHMICHUCM 3daKOHOAATCJILCTBA PO
H HC IIO3BOJIAIOT 3a4YUCIIMTh JCHCIKHBIC CPCACTBA 110 HA3HAYCHUILO.

15.1.66. 3a u3MeHeHne Kypca HHOCTPAHHBIX BATIOT MPH CIUCAHUU JCHEKHBIX CPEACTB C KAPTOYHOTO
cyeTa, K KOTOPOMY BBIIYIIIEHa OaHKOBCKas KapTa, a TAK)Ke B Cllyyae, €CIM BIIOTHBIE OTPAaHUYEHUS CTPAHBI
npeObiBanust KiueHTa wiM yCTaHOBJIEHHBbIE JIMMUTBI Ha CYMMBbl IOJYYEHHMsS HAJIWYHBIX JIEHEr B
0aHKOMAaTax/3JeKTPOHHbIX TEPMUHAJIAX CTOPOHHUX OAHKOB MOTYT B KakKOH-JIMOO CTENEeHU 3aTPOHYTh
uHTepecsl Kimmenra.

15.1.67. 3a xKOH}NUKTHBIE CUTyallud, HaXoJsIuecs BHE cdepbl KOHTposst banka, B TOM uucie 3a
otka3 TCII nim [IBH apyroro ¢uHaHCOBOTO y4UpekIeHHs B MpHeMe OAHKOBCKOW KapThl/IONOIHUTEIBHOM
0aHKOBCKOM KapThl K OIjaTe.

15.1.68. 3a notepu Knuenra B cirydyae TeXHUYECKOH HEHCIIPAaBHOCTH OAHKOMATa, IIATEKHOTO KHOCKA
WIN 3JIEKTPOHHOI'O TEPMUHANA JAPYroi KpeIuTHON OpraHu3aluy win omnOouHbIX neiicteuil Kinenra.

15.1.69. 3a kakue-mmb0 cOou B OOCTY)KUBAaHWH, CBSI3aHHBIC ¢ 00OPYHIOBAaHHWEM, CHCTEMaMHU IOJIa4l
ANEKTPOIHEPTHUH W/WIKM JTUHUN CBA3M WIH CETed, KOTOpble OOECIeuMBAIOTCS, JKCIUIYaTHUPYIOTCS W/WIH
00CTyUBAIOTCS TPETHUMH JIMIIAMH.

15.1.70. B cayuasx, ecmu SMS-coobmenus, Hampasisiemble bankom KineHTy B pamkax oka3zaHUs
yenyru «SMS-cepBuc», He MOTYT OBITh JOCTAaBIICHBI HIIM JOCTAaBICHBl HECBOCBPEMEHHO MO TPUYHMHE
OTKJIFOYEHUSI MOOMIIBHOTO TenedoHa, HaX0xXJIeHHs Teje(oHa BHE 30HBI JICHCTBUS CETH, a TAaKXKe BCIIEICTBUE
TEXHUYECKHUX MPOOIJIEM, BOSHUKIINX y OIepaTopa CBSI3H.

15.1.71. 3a mpeTeH3uu OT JUII-BIAJEIbIIEB COTOBBIX TelneOoHOB, HOMepa KOTOphix KimeHT ykazan
JUTSL TIOJTYYCHHUSI yYBEIOMJICHHI 00 oOIeparusX, COBEPIICHHBIX MO0 KAPTOYHOMY CUETy, mocpeacTBoM SMS-
COOOIIeHUH.

15.1.72. 3a BO3MOXKHOCTh TOJIy4EHHs] MUHH-BBIIIICKA MO KapTOYHOMY CYETy B OaHKOMATax IPYTUX
KPEAUTHBIX OpraHU3alMil ¥ 3a pa3Mepbl B3MMAEMbIX UM KOMUCCHOHHBIX BO3HArpa)kJIEHUM.

15.1.73. 3a orkaz TCIl wmum TIBH papyrux KpeAWTHBIX OpraHU3aliii B TpueMe OaHKOBCKOW
KapThl/IOMOJTHUTEIbHOW OaHKOBCKOI KapThl K orare, otka3 TCII B BO3MOXKHOCTH COBEPIIEHHUS OTepaluii ¢
ucnonp3zoBanueM MIIC MP, 3a kadecTBO mprOOpPETEHHBIX TOBAPOB M OKa3aHHBIX yciyT, 3a BBenenune TCII
win [IBH orpanndenuit mo cymmam onepauuii 1 nopsaky uaeHtudukanuu Knuenra, 3a sBenenue TCII
JIOTIOTHUTEIBHBIX KOMHCCUH 32 OIIaTy TOBApOB, paboT, YCIYT 10 OaHKOBCKOM KapTe.

15.1.74. 3a pabory MIIC MP, ee QyHKIIMOHMpOBaHHE M B3aUMOCBSI3b C JAPYTMMH HPUIOKECHUSIMH,
YCTaHOBJIEHHBIMU Ha MOOMJIBHOM ycTpoiicTBe Kimenra. Bo3moxHble nmpobiemsl B ucnoiabzoBanuun MIIC
MP unu otcyrctBue Bo3MoxkHocTu i Knnenta ucnonszoBats MIIC MP 11t coBepiiieHHst TeX WM MHBIX
onepauii. [Ipenocraienne MIIC MP u mnonHyio OTBETCTBEHHOCTh 3a €€ (DYHKIHOHHUPOBAaHUE HECET
nposaiinep MIIC MP.

15.1.75. 3a mapymenue nposaiinepom MIIC MP mnpaBun 6e30macHOCTH, BIHSIONIMX Ha JHOOYIO
cOOpaHHYIO, COXpPAaHEHHYIO MJIH OTIIPABJICHHYIO B CBsi3U ¢ ucnonbzoBanueM MIIC MP undopmanmio.
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15.1.76. 32  nmroOble  OOCTOSATENHCTBA, TMPU  KOTOPBIX  NIPEpPHIBACTCA  WJIM  HapyliaeTcs
¢ynkunonupoanue MIIC MP, nanpumep, negoctynHocts MIIC MP unu ycnyr OecripoBogHOM CBsI3H,
KOMMYHHMKAIIMOHHBIX YCIYI, 3aJepXKKH B CeTH, Iepedbon B paboTe CHUCTEMBbl WIM IpEepbIBaHUE
6ecripoBosHoro coenunenust; 32 MIIC MP unmn xakue-nmubo yciyru 6ecripoBOJHON CBSI3U, HCIIONB3YyeMble
JUIs JOCTYIa, UCTIOIb30BAHUS WU MOAJIEPKAHUS TaKUX YCIYT.

15.1.77. 3a paboty MOOWIBLHOTO YycTpoicTBa KiueHTa M TMOMIEPKKY OINEPAIMOHHONH CHCTEMBI
MOOUJIBHOTO YCTPOMCTBA, a Tak)Ke Kakue-nuOo YOBITKM WM yuiepO, moHeceHHble KiMeHTOM B CBSI3U C
yTepei, KpaXkei nin nmop4yei MOOMILHOTO yCTPOICTBA.

15.1.78. Eciiu wHOE€ HE TPETyCMOTPEHO 3aKOHOM, 3a JIOObIE IMOHECEHHBIC YOBITKH, CBSI3aHHBIC C
UCIIOJIb30BAaHUEM WJIM HEBO3MOXHOCThIO Hcrosib3oBaHusg MIIC MP, BHe 3aBUCMMOCTH OT IHpPUYUH U
OCHOBaHU BO3HUKHOBEHUSI OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJHYEHHBIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIUMU
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBIICHHUEM IIPEAIPUHUMATEIBCKOMN 1EATEILHOCTH B JII000H opme.

16.1.3. CoBepmiarh  omepanud 1O KapTOYHOMY CUETYy C COOJIOJCHMEM JCHCTBYIOLIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaTb COBEPILEHHE JepiKaTesleM OaHKOBCKON KapThl, HA 4Ybe MMs
BBINYILICHA JIOTIOJHUTENIbHAS OaHKOBCKAs KapTa, ONEpaluii, CBA3aHHBIX C HApYyIICHHEM 3aKOHOJATENbCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu u orpaHHYEHUSMHU, YCTAHOBIEHHBIMU 110 0AaHKOBCKOHM KapTe B
COOTBETCTBUU € HacTosmuMu [IpaBunamu, B TOM 4HCIIE€ B CIy4ae UX U3MEHEHUS UM OTMEHBI.

16.1.5. CoOntogath mojoXkeHUs W TpeOoBaHus Hacrosmmx [lpaBuin, a m[Opu  HAIMYUH
JIOTIOJTHUTEIIBHBIX OaHKOBCKMX KapT OOECHeuuTh HMX BBIIIOJHEHHUE JEepKATEISIMU JIOTIOJHUTEILHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JINYHYIO TIOJIMCH HA 000OPOTHOI CTOPOHE OAHKOBCKOM KapTBhI;

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT 0AHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uTthl) w/umu [IMH-kox TpeTsum numam.

16.1.6. [IpencraBnsate B baHk pacueTHO-IUIATE)XKHBIE JOKYMEHTHI K KapTOYHOMY  CYETY,
o opMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHO1aTenbcTBa PD, HopmaTuBHBIX akTOoB banka Poccun
U HactosmMMu [lpaBuiamu, B mpejenax yCTaHOBJIEHHOTO BPEMEHHU OOCITYXHBaHMs KIMEHTOB B pabouue
nHu banka. CobmtoaTh npaBuiia nmpomyckHoro pexuma banka, onucannsie B ['naBe 3 HacTosux [IpaBu.

16.1.7. PeryispHo, ¢ MEPHOAUYHOCTHIO He pesxe, yeM Kaxkabie 5 (IIsTh) KajdeHIAPHBIX THEH,
3HAKOMUTBHCS ¢ nHpopManueil banka, kacaroIieicss pacueTHO-KacCOBOT0 OOCTYKHBAaHMS U Pa3MEIIEHHON Ha
oduIansHoOM caiite banka, cinenuTh 3a n3MeHeHusIMu/nononHenusMu TapudoB u Hactosmx [IpaBui.

16.1.8. [IpenocraBnare banky cBemeHHs, JOKYMEHTHI W HWH(QOPMALHWIO, 3allpalIdBacMble Ha
ocHoBaHuu 1. 15.1.26. nactosmumx IlpaBun u HeoOxoaumble Uil HcnodHeHMs baHkoM TpebGoBaHMit
@®enepanibHoro  3akoHa  Ne  115-@3, Bkmouas  uHGOpMAIMIO O  CBOMX  IPEJICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsx, OeHepUIMapHbIX BiaJeNnblax, NPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
NIy, €T0 POACTBEHHHKY .

16.1.9. [IpenocraBnare banky Bce HEOOXOOUMBIE TOKYMEHTHI U MH(POPMALUIO 00 OCYIIECTBICHUU
orepanuii 0 KapTOYHOMY CUETy, 3alpaniuBaeMble bBaHKOM aJisi MCTIONTHEHUS] QYHKIIMI areHTa BaJIOTHOTO
KOHTPOJISI B COOTBETCTBUMU C TPEOOBAHUSAMU 3aKOHO1aTeNbCTBa PD.

17 ITy6mm4Hoe MOJKHOCTHOE JIMIO — HHOCTPAHHOE MyOIMYHOE MOUKHOCTHOE JIMIIO, KOTOPOMY JOBEPEHBI MM OBLIH
JIOBEPCHBI 3HAYHTENBHBIC MTYOIUYHbIe (YHKIUU IPYTO¥ CTpaHOU (HampuMmep, INIABOW TOCYAapCTBa WM MPABUTEIHCTBA, BHIHBIM
MOJMUTAKOM, CTAapIIAM TIPAaBUTEIbCTBEHHBIM, CYICOHBIM WM BOCHHBIM COTPYAHHKOM, CTapIIAM pPYKOBOJUTEIIEM
TOCYTAPCTBEHHBIX KOPIIOPAIMI, BHIHBIM JCSITEIEM MOJUTHYCCKUX MAPTHHN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXIyHAPOIHBIX
OpTaHU3aINiA; U0, 3aMelaroliee (3aHUMaroIee) TOCYAapCTBeHHbIE NODKHOCTH P®, momkHoctn wieHoB CoBeTa AUPEKTOPOB
HentpansHoro 6anka P®, momxkHocTH (erepaibHON roCyIapCTBEHHOM CITy>KObI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KOTOphIX ocymectBisitoress [Ipesunenrom P® winu  IlpaButrensctBom P®, nomknoctn B lleHTpanbHoM Oanke PO,
TOCYapCTBEHHBIX KOPIIOPAIMAX M MHBIX OPTaHM3aIMAX, CO3MaHHBIX P® Ha ocHOBaHMH (hemepasbHBIX 3aKOHOB, BKIIIOYCHHBIC B
MepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JMIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOMSIIIEH M HUCXOJAMICH NUHWM (POAUTENh W peOCHOK, Jeayiika, 0adyIika W BHYK), IOJTHOPOIHBIH W HETIOTHOPOIHBIN

(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIUIIA.
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BamiotHbie omepanuu, CBsI3aHHBIE C MPEAOCTaBICHHEM (PU3UYECKUM JHUIIOM-PE3UICHTOM 3aiimMa
HEPE3WICHTY B MHOCTPAHHOW BalltoTe WM BamoTe Poccuiickoit denepannu v MUCMIOIHEHUEM 005S3aTENbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYHIECTBIATh B paMkax «lIpaBui npoBeaeHUs: BaIIOTHBIX ONEpalui,
CBSI3aHHBIX C MPEAOCTaBICHHEM (U3MUECKUMH JIMIIAMU-PE3UACHTAMU 3aiiMa Hepe3UCHTaM B MHOCTPAHHOMN
BajtoTe wiu Banmote Poccuiickoit denepannu v UCIIOJIHEHUEM HEPE3UICHTaMU 00sI13aTENIbCTB 110 JOrOBOPaM
3anuman.

Texct «[IpaBun npoBeneHus BaIIOTHBIX OINEpallHii, CBA3aHHBIX C MpPeIOCTaBlIeHUEM (DU3NUECKUMU
JMLIAMU-PE3UICHTAMU 3aliMa HEPE3UICHTAaM B MHOCTPAHHOM BAJIIOTE WiM BaiitoTe Poccuiickoit @epepanuu u
UCIIOJTHEHUEM HEpe3uJeHTaMH 00s3aTeNbCTB [0 JIOTOBOpaM 3aiiMay, a Takke (OpMbl JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K UCIIOJIHEHUIO U O KOTOPBIX YIIOMUHAETCSI B TEKCTE
ykazaHHbIX [IpaBun, pazmentarorcs bankom Ha oduimansHoM caiite banka.

16.1.10. IlposiBIIATE AOJDKHYIO CTETEHb OCMOTPUTEIBHOCTH TPH COBEPUICHUH OINEPALUU C
UCIIO0JIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsi BO BHUMAHUE YCIOBUS MCIIOJIb30BaHMs OAHKOBCKON KapThl,
OrpaHMuYEHUsi CIoco0OB M MECT €€ MCIONb30BaHMs, CiIydad MOBBILIEHHOIO pPHUCKA HCIOJb30BaHUS
0OaHKOBCKOM KapThl, B T.4. KOHTPOJIMPOBATh COCTOSIHUE KapTOYHOIO cyeTa (TMOJIydaTh BBINUCKU O JBHKEHUH
JIEHEXKHBIX CPEJICTB 110 KAPTOUYHOMY CHUETY IpHU oOpallieHuu B baHk).

16.1.11. He3amemurenbHO MUCbMEHHO WH(GOPMHUPOBaTh baHK 00 M3MEHEHUW W/HMIIA JIONOJIHCHHUH
uMeromuxcs B banke cBemenuin o Kimente (B tomM uumcine ®.UN.O., rpaxagaHCTBa, JOKYMEHTOB,
ynoctoBepsitoux nuyHocTs, MHH, anpeca peructpanum, agpeca Ui MOYTOBBIX YBEAOMJICHHM, U T.II.; 00
W3MCHCHUU JIHII, YIIOJITHOMOUYEHHBIX PACIOPSIKATHCS JICHEKHBIMUA CPEICTBAMH HA KapTOYHOM CUETE, WX
COCTaBa U JIOKYMEHTOB, yIOCTOBEPSIOLINX MX JTUYHOCTH U T.1.). KineHT o0sa3yercs mpenoctaBuTh B baHk
HaaJekame o(QopMIIeHHbIE JOKYMEHTHI (MX KONHWH), TOATBEpXKIaromue (GakT HM3MEHEHUH W/WiH
nononHenuid, B Teuyenne 15 ([IaTHaaumatH) KaJeHIApHBIX AHEH CO JHSA UX O(GOPMIICHHS WIH M3MEHEHUS.
B teuenue 3 (Tpex) paboumx aHe# coobmarh banky 00 M3MEHEHWH HOMEPOB KOHTAKTHBIX TElIe()OHOB
(B T.4. B cllydae IpeKpalieHus: 00CIy>KUBaHUs OMEepaTOPOM COTOBOM CBSI3M HOMepa MOOWIIBLHOTO TenedoHa
win 3aMeHbl SIM-KapThi).

16.1.12. CBoeBpeMeHHO U B MOJHOM OOBbeMe oOrulaunBaTh baHky (oOecreunBaTh BO3MOKHOCTH
OIIATBI TYTEM IMOJICP)KAHUS Ha KApTOYHOM CYETe HEOOXOIAMMOIO OCTaTKa JIEHEXKHBIX CPEICTB, CyMMa
KOTOPOTO HE HAaXOAWUTCS MOJA apecTOM WM WHBIM OTpaHUYEHHEM) KOMHCCHOHHOE BO3HArpa)<JIeHHE 3a
OKa3aHWE W UCIOJHEeHWe baHkoM (yHKIMI areHTa BAIFOTHOTO KOHTPOJS, a TAaKKE€ BO3MEIIATh PACXOIbI
banka (TenexoMMyHUKallMOHHBIE, TenerpadHble, MOYTOBbIC, APYTrUe HEMPEIBUICHHBIE PACXO/IbI) B CBSA3H C
OCYIIECTBJIEHUEM pPACUETHO-KaccoBOro obcnmyxuBanus KimeHTa B mopsake, ycTaHoBieHHOM [maBoi 15
HacTosux [IpaBu.

16.1.13. IlpenocTaBuTh JOCTOBEPHBIE JaHHBIE O HOMEpPE CBOEro MOOMIBHOTO TenedoHa JuIs
oka3zanus bankom ycnyru «SMS-cepBuc» U oOecneunBath Oecniepe0oiiHyr0 paboTy CBOEro MOOWIBHOTO
tenedoHa.

16.1.14. IlposiBiisis JOJDKHYIO CTENEHb OCMOTPUTENBHOCTH M 3aMHTEPECOBAHHOCTH MPUHUMATh U
quTaTh JII0Obie SMS-cooOmieHus, HampaBieHHbIe baHkOM B pamMkax okazaHus yciyrd «SMS-cepBucy.
He3aMennuTteabHO JTI00BIM JIOCTYIIHBIM CIIOCOOOM (10 TeneoHy KPYIJIOCYTOUHOM MOAJIEPKKU KIMEHTOB
WIM TpU HENOCPEeICTBEHHOM oOpameHuud B bank) uHpopmupoBath bank 00 yrepe, XWILEHUH WU
U3MEHEHUH HOMepa MOOWIJIBHOTO TenedoHa M MHBIX OOCTOATENbCTBAX, B PE3YJbTaTe KOTOPBIX PACcChUIKA
UHpOpMaMKu B paMKax okazaHusi bankom ycmyrum «SMS-cepBuc» Ha yka3aHHBI HOMEp MOOWIBHOTO
TesneoHa JOJDKHA OBITh MPEKpalleHa, U MPeJoCTaBIATh MMCbMEHHOE MOATBEPKICHUE B CPOK He OoJee 1
(OnHoro) KajJieHIapHOTO JIHSA C JaThl HACTYIUICHUS yKa3aHHOTO ¢akTa. [Ipu Henmomydenun ot banka SMS-
COOOIIEHUsI TOCIe COBEPLICHHOM omepanyy He3aMeIIUTeNbHO cooOumTh banky o0 3tom daxte mo
TeneQoHy KpyrJOCyTOYHOM MOANEPKKH KIMEHTOB baHka w/WiM mocpeAacTBOM CHUCTEMBI JHUCTAaHIIMOHHOTO
0aHKOBCKOro oOcnmyxuBaHus (ecnu Mexay bankom u KimeHTOM 3akiioueH J0TOBOP JAMCTaHLIMOHHOTO
0aHKOBCKOTO OOCTY)KHBAaHHS C UCIIOJb30BAaHUEM TaKOH CUCTEMBI).

16.1.15. B ciydae Hecoryiacusi ¢ orepanuei, OTpaKeHHON 10 KapTOYHOMY CUETY, U He SIBIISIONICHCS
MOLIEHHUYECKOH, MPH MMEBLIEM MECT€ TEXHMUYECKOM cOoe (HampuMep, HEMOIy4YeHHUe JeHer B OaHKoMaTe,
JBOMHOE CIIMCAHME 110 OAHOMN OIepalyy U T.11.), IPEeJOCTaBUTh B baHK MHCbMEHHOE 3asiBIIEHUE O HECOTIIaCUU

C TpaH3aKIMeH, a TakXke, MPU HaJUYMUU, BCE JOKYMEHTHI MO omepanuu (KOMHI0 TEePMUHAIBHOTO 4eKa,
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nepenucku ¢ TCIIT um T.1.) B Teuenue 45 (Copoka mnATH) KaJeHIAAPHbIX JHeH (W1 oreparnui,
coBepileHHbIX 3a npeaenamu PO) unu B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepanui,
COBEpUICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomyueHuss uHpopmanuu (yBEAOMJICHHS) O JaHHOM
orepanuu.

16.1.16. B cimydae yrparbl 0aHKOBCKOW KapThl, B ciiydae yTrpaThl KIIMeHTOM (XHUIIEHUS) WIIH B3JIOMa
MoOWIBHOTO YCTPOWCTBA, MCIONB3yeMoro ais coBepumeHus onepanuii B MIIC MP, a takxke B ciydae
BO3HUKHOBEHHUS TMOJO3PEHUS Ha KOMIIPOMETALMI0 JAaHHBIX OaHKOBCKOW KapThl JHOO COBEpIICHHS
HECAaHKI[MOHMPOBAHHBIX omepanuii KimeHT o00s3yeTcss He3aMeNJMTeJbHO YBeAOMHTh baHk u
0JI0KMpOBaTh 0AHKOBCKYIO KapTy Mo TeledoHy KPYIJIOCYTOUYHOM MOANEPKKH KIMEHTOB HIIM OCYIIECTBUB
39TO CaMOCTOSITEIbHO B CHCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIyXHBaHHs ¢ MOOWIBLHOTO
ycTpoiictBa (ecnmu Mexay bankom u KimeHTOM 3akiiodeH JOrOBOp JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUS C UCTIOIb30BAHUEM TAKOM CHCTEMBI).

Jlo MomeHTa noyueHus: bankoM cooTBeTcTBYIOIIErO yBenoMieHus KiiueHT HeceT 0TBeTCTBEHHOCTD
3a Bce onepanuM ¢ 0aAaHKOBCKOW KapToil (B TOM 4YHCIIE C JONOJHUTEIBHBIMU KapTaMH), COBEPUICHHBIMU
JIPYTUMU JTUIAMU, ¢ BeZjoMa uitu 0e3 Benoma KimenTa/nepxarenst 6aHKOBCKON KapThl.

[Tocne monyuenus baHkoM COOTBETCTBYIOMIETO YyBeAoMJeHUs KimeHTa OTBETCTBEHHOCTh 3a
JAIbHEHIIIEE HCIIOJIb30BaHHE OAHKOBCKOW KapThl NMpEKpallaeTcs, 3a HMCKIIOUEHHEM CiydaeB, Korja banky
CTaJI0 M3BECTHO, YTO HE3aKOHHOE HCIOIb30BaHNE OAaHKOBCKOW KapThl HMEJIO MECTO C COTJIacHs
Knuenra/neprxarens 6aHKOBCKOM KapThl.

16.1.17. Bo3mectuth banky Bce pacxoipl 1O MPOBEACHUIO NMPOBEPKH OCIIAPHBAEMOM OMEparuy B
coorBeTcTBUM C 1. 18.7. HacTosmux IlpaBuin. IIpu Hecornacuu ¢ pe3ynbraTaMu pacCMOTPEHMS 3asIBICHUS O
HECOTJIaCuU C omepanuei, n3ioxeHHpIMUM bankoM B cBoeM otBere, KimmeHT BnpaBe HampaBuTh B baHk
IIOBTOPHOE 3asBJICHUE O HECOIVIaCUM C IPOBEJEHHOW omepalnueidl B CpOK, ycTaHOBJIEeHHbIM B m. 18.8.
Hacrosamux [IpaBu.

16.1.18. He nomyckaThb BO3HMKHOBEHHs TEXHHUYECKOro oBepapadTa, a MpU €ro BO3HUKHOBEHUM -
He3aMeUTHTEBHO MOTacuTh baHKy Takylo 3a0/5KEHHOCTb.

16.1.19. XpaHuTh 4eKH/CIuUMbI, MOATBEPXkKAaoLINe (HAKT COBEPILICHNS ONEepaluil ¢ UCIOIb30BaHUEM
0aHKOBCKOM KapThl, B TedeHue 45 (Copoka nfitH) KajdeHAapPHbIX JHel (U1 onepanuii, COBEpLUICHHBIX 3a
npenenamu Tepputopun P®) unu B Tedyenme 30 (Tpuamarm) kajieHIapHBIX AHeH (I omeparui,
COBEpUICHHBIX Ha TeppUTOpUU PD) ¢ MOMEHTA COBEPILIEHUS ONEpalK U MIPEIOCTaBIATh UX B baHK B ciydae
BO3HUKHOBEHUS CIIOPHBIX CUTYaIHH.

16.1.20. Tlpu kaxmom oOpamieHnrd B baHk 1Mo TeneoHY KPYrIOCYTOYHOW TOIICPKKUA KIHCHTOB
MPEIOCTaBIATh HH(POPMAITUIO, 3alIPAIIMBAEMYIO B COOTBETCTBHH C II. 4.6. HacTosmux [IpaBu.

16.1.21. JInst cHATHS ONOKMPOBKM OAHKOBCKOM KapThl oOpamarhcs B BaHK TUYHO ¢ MHCEMEHHBIM
3asIBJICHUEM.

16.1.22. OnaurBaTh KOMHUCCHOHHOE BO3HATPKICHHE M BO3MEIIATh pacxoibl baHka, CBSI3aHHBIC C
o0cyKMBaHUEM KapTOYHOTO CUeTa, B cOOTBeTcTBHHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymep0O, TpHYMHEHHBIH HEHAIICKAIINM HCTIOJTHEHHEM CBOHX
00s13aHHOCTEH B COOTBETCTBUU C HacTosuMU [IpaBunamu.

16.1.24. Xpanutp SK3eMIUIPHI JOTOBOpa OaHKOBCKOTO CUeTa W NPWIOKCHUH (IOMOIHEHHH,
W3MEHEHHI, COTJIAICHUIT) K HeMY (IIpH HaJM4YMH) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)Ke He MeHee 3
(Tpex) et co AHs ero npexkpameHus (PacToOp;KeHust).

16.1.25. Ilpu ucnons3oBanun MIIC MP oGecnieunBath KOH(UASHINATLHOCTh CBOUX JAHHBIX U HE
pasriamarh TPETbUM JINIAM UACHTH(OUKATOPHI, ITAPOJIH, a TAK)KE HHBIC YUETHBIE TAaHHBIE, HEOOXOUMBIC /IS
aKTUBAIlMM U BXxoga B MoOuibHOe ycTpoiicTBo KimeHTa M COBEpLICHHS IOKYMOK C HCIOJIb30BAHUEM
O0ankoBcKuX KapT nmocpeacteom MIIC MP.

16.1.26. He mo3nnee pabodero IHS, CIASAYIOMIETO 3a THEM BO30YXKICHHS MPOU3BOACTBA MO JENY O
0aHKpPOTCTBE, B COOTBeTCTBHM C DeaepanbHbIM 3akoHOM oT 26.10.2002 1. Ne 127-®3 «O
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HECOCTOATENLHOCTH (0aHKPOTCTBE)» (C M3MEHEHHSIMHU M JOTIOJIHEHUSIMH) TTHUCbMEHHO YBEJIOMHUTH 00 3TOM
bank.

e KiueHr Bupase:

16.1.27. CamocToATEeIbHO M OECHPEnATCTBEHHO PaclopshKaThCs JEHEKHBIMH CPEICTBAMHU Ha
KapTOYHOM CYETe B Mpeaenax JOCTYMMHOIO OCTaTKa, 3a HMCKJIIOUEHHUEM CIIydaeB, MPEIyCMOTPCHHBIX
3aKoHOIaTeILCTBOM PD.

16.1.28. O6parutbcst B baHk C 3asBICHHEM O BbIAaue JOTOJHUTEIBHOM(BIX) OaHKOBCKOMW(MX)
KapT(bl).

16.1.29. Ilony4yars HalIW4HBIE JEHEXKHBIE CpEICTBA Ha IEJIH, B CIydasX M B TOPSIKE,
YCTaHOBJICHHBIX 3aKOHOaTeIbcTBOM PO 1 HopMmaTuBHBIMU akTamu banka Poccun.

16.1.30. Ilopyuars banky mpou3BOANTH KOHBEPTALIUIO IEHEKHBIX CPEACTB B IPYT'YIO BAIOTY.

16.1.31. HonyanL KOHCYJIbTAallUM W HAIIPaBJIATh B bank nuchbMeHHBIE 3aIlIpoChbl 110 BOIIpOCaM
IMMPOBEACHUA paC4Y€THO-KaCCOBOI'O 06C.Hy>KI/IBaHI/I$I 10 10roBOpy 0aHKOBCKOI'O CUeTa.

16.1.32. Tlopy4arb banky mpou3BOIUTE PO3BICK JAEHEKHBIX CPEICTB, epeBeaeHHbIX KineHToM u He
MOCTYMHUBIIUX HA CYET MOJTy4YaTes.

16.1.33. B 0001 MOMEHT OTKa3aThCs OT JAIbHEHUIIIET0 UCIIOIb30BaHUsI OAaHKOBCKOM KapThl, 1IO/IaB B
BaHK cOOTBETCTBYIOIIEE TUCHMEHHOE 3asBIICHUE O MPEKPAIICHUN JACHCTBHSI OAaHKOBCKOH KapThl JOCPOUHO.
[lpy 1OCPOYHOM TMpPEKpAIICeHUH CpOKa JCHCTBUS OAaHKOBCKOW KapThl, yIUlaueHHble KimeHTOM
KOMHUCCHOHHBIC BO3HATPKICHNS, BaHKOM HE BO3BPAIIIAIOTCS.

16.1.34. 3a6n0okupoBaTh GaHKOBCKYIO KapTy B J1I000€ BpeMs I10 CBOEMY YCMOTPEHHUIO.
16.1.35. TlomyunTh HOBYHO OAHKOBCKYIO KapTy B3aMEH yTPaueHHOM.

16.1.36. O6patuthcsi B baHk ¢ MUCbMEHHBIM 3asBIEHHUEM O MEPEBBINYCKE OAHKOBCKOW KapThl B
TedeHue 1 (OnHOr0) KajeHAapHOIo Mecsila 10 OKOHYaHUs CPOKa JeCTBUSI OAHKOBCKOM KapThl.

16.1.37. Pactopruytb ¢ baHkoM [0roBop OaHKOBCKOTO cyeTa O COOCTBEHHOM WHHUIIMATHBE B
clIydasix U B TIOpsizike, ycTaHOBIeHHBIX B ['maBax 1, 14 u 20 Hacrosimux [TpaBuo.

16.1.38. B nt000ii MOMEHT yaJIUTh 3apETUCTPUPOBAHHYIO paHee OaHKOBCKYIo KapTy u3 MIIC MP.

e KIiHeHT He BIpaBe:

16.1.39. Ccpuratbcsi Ha CBOK HEOCBEIOMIIEHHOCTH O BHECEHHBIX DBaHKOM W3MEHEHUAX W/ WU
nomnonHeHusx B Tapudbl u HacTosmue [IpaBuia B CBsA3M C HATUYMEM OOSI3aHHOCTEH, MPEITyCMOTPEHHBIX II.
n. 1.5. un. 16.1.7. macrosmux [Tpaswir.

o KilMeHT HeceT OTBETCTBEHHOCTD:

16.1.40. 3a HeucnonHeHHE WIM HEHAIIE)KAIEE BBIMOIHEHHE CBOMX 00513aTEIBCTB, BO3HHMKAIOIINX
P OCYIIECTBICHUH PACUETHO-KAaCCOBOTO OOCTY)KUBAHUS KapTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO cueTa, HacTosimuMu [IpaBuiiamMu u 3akoHOaTENbCTBOM PO.

16.1.41. 3a neicTBUS YITOJIHOMOUYEHHBIX JIMII, MPEIOCTABISIONINX JOKYMEHTBI, HEOOXOIUMBIC IS
MIPOBEICHUS OTEepalluii [0 KAPTOUHOMY CUETY.

16.1.42. 3a JOCTOBEPHOCTH TMPEICTABISAEMBIX ISl OTKPBITHS KApTOYHOTO CYeTa, IOIydeHHS
0aHKOBCKOM KapThl M/MIM OCYIIECTBJICHUS OINEpaluil 10 KapTOYHOMY CYeTy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh NPEJCTaBICHUS HHGPOPMAUU O BHECEHMHM B OTHU JIOKYMEHTHl W3MEHEHMH W/Win
JIOTIOJIHEHUN, B COOTBETCTBUU C 3aKOoHOJaTenbCcTBOM P® u nHacrosmmmu IlpaBuwinamu, a Takxke 3a
MOCJIEICTBHSI HECBOEBPEMEHHOTO YBeIoMJIeHUsI baHka 0 MpOn3BeIeHHBIX U3MEHEHMSIX W/WIIN JTIONOJTHEHHSIX
B JOKYMEHTAaX, paHee IIPEICTaBICHHbIX baHKy.

16.1.43. 3a mHapymieHue MOJIOKEHUW JTOTrOBOpa OAaHKOBCKOTO cYeTa W Hactosmux I[lpaBun mpu
UCIIOJIb30BaHUM U XpPaHEHUU OAHKOBCKOW KapThl U/WIIN €€ PEKBU3UTOB.
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16.1.44. 3a coxpaHHOCTh 0AaHKOBCKOHM KapThl W/uiu ee pekBu3nutoB, [IMH-koma, mapons u apyrux
cpeactB Bepudukanuu KimeHTa/0aHKOBCKOM KapThl, a Takke OJHOPA30BOTr0 MapoJisi, MPEAOCTaBICHHOTO
bankom B pamkax TexHojoruu 3D-Secure, u nmpuHUMaeT Ha ceOst Bce pUCKU M (PMHAHCOBBIC MOCICICTBUS,
KOTOpbIE MOT'YT BO3HUKHYTH IPH pasrialieHuu/He odecriedeHnn KIMEeHTOM COXpaHHOCTH MH(OPMAIUU O
[IMH-kone w/wnu PEeKBU3UTOB OAHKOBCKOHM KapThl, a TAKXXe OJHOPA30BOI0 MApOJIsi, MPEIOCTABICHHOTO
Bankowm B pamkax TexHonoruu 3D-Secure.

16.1.45. 3a onepanuu, npou3BeeHHbIE JlepKaTesIMU JOTTOTHUTEIBHBIX KapT.
16.1.46. 3a onepauuu, NPOU3BEICHHBIE:

* C NPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTByMomero IIMH-koxa win ¢ BBOAOM OZHOPA30BOrO
napoJisi, mpeaocTaBIeHHOro bankom B pamkax texunonoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 6e3 BBoga [IMH-koxa,;
* C UCTIOJIb30BAHUEM PEKBU3UTOB OAHKOBCKOM KapTHI;
* 8 MIIC MP.

16.1.47. 3a ucnonp3oBanre cBoero MOOMIBHOTO YCTPOHCTBA MM 3apETHCTPUPOBAHHOTO aKKayHTa
TPETHbUMH JIUIAMH.

16.1.48. 3a HapymieHHe OpPraHMW3ALMOHHBIX MEp, PeaIn3yeMbIX B LENAX 3aIIUTHl MHPOpPMALUU Ha
CBOEM MOOMJIBHOM yCTpPOICTBE.

16.1.49. 3a Bce pacxompl M YOBITKM baHKka, craBmIMe pe3yibTaTOM HCIOJIB30BaHUS OaHKOBCKOM
KapThbl B HapyuieHue Hactoaumx IlpaBun n «llopsaka MCronb30BaHUs 3JIEKTPOHHOIO CPEJCTBA IIATEXa»,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosmum [IpaBuiam.

16.1.50. 3a puck mOOBIX HEOIATONPUATHBIX MOCIHEACTBHMA MPSMO WU KOCBEHHO CBSI3aHHBIX C
M3MEHEHNEM/OTMEHOMN YCTaHOBJIEHHBIX baHKOM orpaHuyeHui.

e KiiMeHT He HeceT OTBETCTBEHHOCTD:

16.1.51. Ilo obs3arenbcTBaM banka u 3a yObITkM baHka, eciin nHOE He IPeAYCMOTPEHO OTAEIbHBIMU
cornamenusaMu Mexay Knventom u bankom.
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TJIABA 17. HOPSAJIOK OBMEHA KOPPECIIOHJAEHIIMEH IO JOIOBOPY
BAHKOBCKOI'O CYETA

17.1. JTroGoe yBenomiieHue, TpeOOBaHUE WM COOOIICHHE, HanpaBisiemMoe bankom u Knuentom apyr
Jpyry MO JOroBOpy OAaHKOBCKOTO cueTa B MUCHMEHHOW (opme, B TOM dYHcie Ha OyMaKHOM HOCHTEIE,
CUMTAETCs HAaMpaBIECHHBIM HaJJEeKalUM oOpa3oM, eciu OHO BpyueHOo banky/KnueHnty nuuHO WM
npezncraButento banka/KnuenTa moj pacmuicKy, OTIPABICHO aapecary IO CHCTEME JUCTAHIIMOHHOTO
0aHKOBCKOro obOcmyxuBaHus (ecin Mexay bankom u KimeHTOM 3akirodeH AOroBOp AMCTAaHLMOHHOIO
0aHKOBCKOTO OOCITYy)KMBaHHUS C MCIIOJIb30BAHUEM TaKOi cUcTeMbl) Win B Buae SMS-cooOrieHus (B paMkax
oKazaHMs yciayrn «SMS-cepBuc»), MOCBUIBHBIM (KypbepoM), TelerpaMMOil WM 3aKa3HbIM/LIEHHBIM
IUCBbMOM (C YBEJOMJIEHMEM O BPYYEHMM IO aJpecy), IEKTPOHHOH IOYTOH (C IOATBEPKIECHUEM O
IPOYTEHHUH), 110 aJpecy, yKa3aHHOMY B JOroBOope OAaHKOBCKOI'O CHETa, WJIM IO IMOCIEAHEMY HU3BECTHOMY
azapecy (B ToM ymciie B cooTBeTcTBUM C 1. 16.1.11. Hactosmux [Ipasui).

YBenomienue, TpeboBaHNE WM COOOIIEHHE IO TOTOBOPY OAHKOBCKOIO CYETa, HAIIPABICHHOE OJTHOM
CTOPOHOHU B ajpec APYrou TejaerpaMMON WM 3aKa3HBIM/IICHHBIM IMHCHMOM C YBEIOMJICHHEM O BPYYCHUH,
CUMTAETCS MOJYyYEHHBIM JPYrOl CTOPOHOM:

® C JIaThl, IPOCTaBJICHHOHN B YBEJOMJIEHUU O BPYyUEHUHU;

e BO3BpAIIEHHOE C IOYTOBOW OTMETKOW 00 OTCYTCTBMH ajpecata — C JaThl MPOCTAaBICHUS
yKa3aHHOI OTMETKH, B CIIy4yae, €clid CTOPOHBI JOTOBOpa OAHKOBCKOTO cueTa He ObLIM 3apaHee
yBeOMJIEHBI 00 U3MEHEHUU aJIpeca;

e BO3BpAILIEHHOE C IMOYTOBOM OTMETKON 00 MCTEUYEHUHU CpOKa XpaHeHus (00 0TKa3e B MOTyUYEHUH)
— C J1aThl IPOCTABJICHUS YKa3aHHON OTMETKHU.

VYBenomiieHue, TpeOOBaHUE WIIM UHOE COOOIICHHUE 0 JOrOBOPY OAHKOBCKOTO CYETA, HAIIPABISIEMOE C
NOCBUTBHBIM WJIM BPYYaeMOE€ JIMYHO, CUMTACTCS IOJIyYEHHBIM CTOPOHOW JOroBOpa OAHKOBCKOTO CUeTa C
JIaThl, YKa3aHHOW B PACIKCKE O MOJIYYCHUH YBEJIOMIICHHS WM MIPOCTABICHHOM HA KOTIMU YBEAOMIICHHS MTPU
BPYYCHUHU.

VYBenomienue, TpeOOBaHHE WIM COOOIICHHE IO JOTrOBOPY OaHKOBCKOTO CYETa, HAIPaBICHHOE
bankom KnmeHTy mo cucteme IMCTaHIIMOHHOTO OAaHKOBCKOTO OOCHTYKHMBaHHS (ecnu MeXIy baHkoM u
KnurenTtoMm 3akirodeH JOTOBOP AMCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXHMBAaHHS C HCIOJIb30BAaHUEM TaKOM
CUCTEMbI) CUHMTAaeTCs MONyuyeHHbIM KIHMEHTOM MO HCTeUEeHWH OIHOTO JHS C JaThl mnepenaun baHkom
(HauuHas co AHS NepeJadyu), He3aBUCUMO OT (PAKTHUECKOTrO BOCHPUSITHS TAKOTO yBEIOMIIEHHUS, TPEOOBaHUs
i coobmienus Knuentom.

VYBenomienue, TpeOOBaHME WJIM COOOIICHHE IO JOrOBOpPY OaHKOBCKOTO CUe€Ta, HaIlpaBJICHHOE
bankom Knuenty B Buge SMS-cooOmienusi, cuntaercs noyiydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Kimenty SMS-cooOuieHusi, He3aBUCHMO OT (PAKTUYECKOTO BOCIPHUSATHS TaKOTO YBEIOMIIECHMS,
TpeGoBaHus wiu coodieHus Kimenrom.

B BblmeykazaHHbIX choydyasx HenodydeHue KiimeHToMm HampaBieHHbIX bBaHKOM NHChMEHHBIX
yBEJIOMJICHUH, TpeOOBaHMH WM COOOLICHUN HE SBISETCS OCHOBAaHMEM /s MpeabsBieHus baHky
MIPETEH3HM.

I'JTABA 18. HIOPAIOK PASPELIEHUSA CITOPOB 110 1OI'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsimy ¢ ycIOBHSIMH, TpPEIyCMOTPEHHBIMH HacTosmmMmu [IpaBuimamMum ©  JTOTOBOPOM
0aHKOBCKOTO cyera, bank u KiueHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopbl U pa3HOTJIACHs, BO3HUKIIUE TTPH UCTIOJTHCHHUH J0TOBOpa OAHKOBCKOTO cueTa, baHk n
KimenTt OynyT cTpeMHUThCS yperyaupoBaTh, MPEXkIe BCETO, MyTEM MEPEroBOpOB. B ciyuae He NOCTHKEHUS
COTJIacusl CIIOPBI PA3PEIIAIOTCS B MOPSIIKE, YCTAHOBIEHHOM JEMCTBYIOIIMM 3aKOHOJATENbCTBOM PD.

18.3. Ucku o 3amuTe npaB noTpeduteneil, BOZHUKIINE U3 JOroBOpa OaHKOBCKOTO CYETa, MOTYT OBITh
npeabsaBieHsl KIMeHToM B CyJ B COOTBETCTBUM C NMPAaBHIAMH IOJICYIHOCTH, YCTAaHOBJIECHHBIMH 3aKOHOM
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Poccuiickoit ®eneparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure npaB norpedurtenein» (¢ U3MEHSHUSIMU 1
JTOTIOJTHEHUSIMH ).

ITOPA/]OK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Ilpu mnonyuenuun Kiuenrom wuHpopmanuu (yBeaoMieHHs) 00 OIEpaliH, COBEPIICHHOH C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, C KOTOpPOH OH HEe corjaceH, KiMeHT BIpaBe OCIOPUTH TaKyIO
orepaiuio, NpeaocTaBUB B baHK COOTBETCTBYIOIIEE 3asBICHHE O HECOIJIaCUU C Omepanueid B CpOK,
ycraHoBneHHbIH m. 16.1.15. 6o n. 16.1.19. nacrosmux [Ipasun. 3asBnenue opopmisercs Knuentom no
dopme banka c¢ 00s3aTeNbHBIM MPUIOKEHUEM JOKYMEHTOB, MOATBEPKAAIOIIUX COBEPIICHHYIO OMEpaIUio
(HanpuMmep, yeka/ciuna) (MIpU WX HAIWYKMK). 3asBICHHE MOXXET ObITh mHperocTaBiicHo KimeHToOM mpu
JUYHOM oOpaleHud B baHK WJIHM MOCPEICTBOM CUCTEMbl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHHS
(ecmn mMexny bankom u KiMEHTOM 3aKilO¥eH JOTOBOP JAMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHUS C
UCIIOJIb30BAHUEM TaKOI CUCTEMBI).

Ha ocHoBanum 3asBnenuss Kiumenta o Hecoriacuu ¢ OIepainvedl W NPECTaBICHHBIX UM
MOJTBEPXKIAIONINX JOKYMEHTOB baHK MpPOBOAUT MPOBEPKY OOCTOSTENBCTB COBEPIICHHS OCIIapUBacMOMN
oneparuu. MubopMaius o pe3ynbrarax pacCMOTPECHHS ITOJAHHOTO 3asiBICHUS JOBOAWTCS baHKOM 110
cBenenns Knuenrta B nmucbMeHHOU dopme B cpok He Oojiee 30 (TpuamaTu) kajeHIapHbIX JHeH co JHS
nonydeHus: bankom 3asBienuss Kimenra o Hecornmacuu ¢ omepanueil, a B ciaydae TPaHCTPAHUYHOTO
nepeBoJia JEHEKHBIX CPEeACTB — B Cpok He Oosiee 60 (LllectuamecsiTy) KajieHAApPHBIX JAHeH CO JHSA
nonydeHus: bankom 3asBnenus Knuenra o Hecornmacum ¢ onepauueil. [IucbMeHHBIN OTBET O pe3yipTarax
PaccCMOTPEHHUSI IOJJAHHOTO 3asIBJICHUS BbliaeTcs KiueHTy Ha pyKu IIpH JIMYHOM siBKe B baHK.

B ciyuae ecnm banky TpeOyercs nonosautenbHas nHpopmamust ot Kimenrta w/umu HCITK Kirent
UH(GOPMUPYETCS O MPOMEKYTOYHOM pe3yJbTaTe PACCMOTPEHUsS 3asBIICHUS C yKa3aHHEM HOBOTO CpOKa
IIPEIOCTAaBIIEHUSl PEIICHUs O pe3ysbTaTe paccMOTpeHHs 3asBieHus. B ciydae ecnu banky tpebyercs
nononHuTenbHas uHopmanus oT KimeHTa, TO HOBBIM CpPOK MPEAOCTaBICHHS PEIICHUS MO 3asBICHHUIO
paccuuThIBaeTcsl OT AaTbl npenocrasieHuss Knumentom nomnonHutensHo uHopmanuu. MuHopmanus o
MPOMEXKYTOUYHOM pEIIEHWH MOXKeT ObITh HampaBieHa KiHMeHTy ¢ HCIoNb30BaHMEM KOHTAKTHOU
uHpopManuu, nMmeroleiics y banka mist cBa3u ¢ KimeHtom, B mopsijke, yCTaHOBIEHHOM HACTOSIIIUMU
IIpaBunamu.

18.5. JlokymeHTaMH, MOJATBEPKAAIOIMUMH OOOCHOBAaHHOCTh CIHCAHUSI JIEHEKHBIX CPEICTB C
KapTOYHOI0 cueTa IO ONepalusM, COBEPLICHHBIM C MCIIOJIb30BaHMEM OaHKOBCKOM KapThl W/HIM ee
PEKBHU3UTOB, SIBISAIOTCA YEK/CIHI, BBITUCKA U3 AJIEKTPOHHOTO *KypHajla 0aHKOMAaTOB W/MJIM 3JIEKTPOHHBIX
TEPMUHAJIOB, UHBIE CBEICHUS U DJIEKTPOHHBIE JaHHBIC, UMEIOLIUECS B paciopskeHnH banka.

18.6. Ecnmu mo pe3ynpTaTaMm IMPOBEJCHHON MPOBEPKH YCTAHOBICH (AKT OTCYTCTBHSI HAPYIICHUI
TpeboBanuit Hactosumx [IpaBun co croponsl Knmenra/nepxatens OaHKOBCKOW KapThl baHk Bo3MemiaeT
Knrenty He0O0CHOBaHHO CITMCAaHHYIO CyMMY omneparui B cpok ot 1 gus g0 180 nHel (B 3aBUCUMOCTH OT
CUTYyalliH) IMyTeM MePEeBO/Ia Ha KapTOUHBIN CUET.

18.7. B ciy4ae BbIsBieHUS (aKkTa CAaHKIMOHUPOBaHUSI KIIMEHTOM WM yITOJIHOMOYEHHBIM UM JIUIIOM
(T.e. COBEpIICHUS C €ro COorjlacks) CHOPHOM ONepaly, COBEPIICHHUs ONepaliy HauiexKaluM oopa3zoM oo
coBepuieHus onepanuu KiueHtom ¢ HapymieHnueMm tpeboBanuil Hacrosmux [IpaBun Knment Bo3memaet
Banky Bce pacxo/ipl IO IPOBEICHHUIO MPOBEPKH (3aIIpOC KOMUHM BU1€0, KOUIA YEKOB U T.1.).

18.8. Ilpu Hecornmacum ¢ pe3ysIbTaTaMHd PACCMOTPEHHS 3asBJICHHS O HECOTJIACHH C OIEpaIlueH,
u3l0kKeHHbIMU bankoMm B cBoeM otBere, KnueHT BhpaBe B cpok He mo3aHee 14 (Yerbipuaguarm)
KaJIeHJIapPHbIX JHeH C JaThl TOJy4YeHHUs] MMCbMEHHOro OTBeTa OT baHka HampaButh B bank moBTOpHOE
3asBJIEHUE O HECOIJIaCUU C MPOBEACHHOW omepanueil. OTCYTCTBHE TAaKOro 3asiBICHUSI O3HAYAET COTrjacue
Knuenra ¢ comepkanreM mojiydeHHOro ot baHka oTBeTa (T.€. cOryiacHe C MPOBEICHHON Omeparueii) u He
MOJIEKUT OCIIAPUBAHUIO.

baHk He paccMaTpHBaeT IO CYIIECTBY 3asBJICHHE O HECOIVIACHUHU C OIEepaluel M HE BO3MENIACT
Knuenty neHexHble cpeicTBa MO OMEpAIUsAM, COBEPLICHHBIM C HCIIOJIb30BaHHEM OaHKOBCKOW KapThl, B
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cinydae ecnu KimeHT mogan 3asiBlieHHE O HECOTJIAaCHU C Omepalueil ¢ HapyluIeHHeM YCTaHOBJIECHHOTO BBIIIE
CpoKa.

I''TABA 19. AHTUKOPPYIIIMUOHHBIE YCJIOBHUA 1OT'OBOPA
BAHKOBCKOI'O CYHETA

19.1. [lpy wuCHONHEHHH CBOMX O0S3aTENBCTB IO JIOTOBOPY OAHKOBCKOTO CYETa CTOPOHBI, HX
adduInpoBaHHbIE JINLA, pAOOTHUKMU WM MTOCPEIHUKU HE BBIILIAYMBAIOT, HE NPEJIAaratoT BHIIUIATUTh U HE
pa3penaoT BhIIUIATY KaKUX-TH00 JEHEKHBIX CPEJCTB UM LIEHHOCTEH, IPSMO WIM KOCBEHHO, JTFOOBIM JIHIIaM
JUId OKa3aHMsA BJIMSHUA Ha JACHCTBUS WM pEIIeHUs 3THX JIML C LEJIbl0 MOJIY4YUTh Kakue-JInbo
HEIPaBOMEPHBIE MPEUMYILECTBA WIN B UHBIX HEMPABOMEPHBIX LENISIX.

19.2. Ilpu wucHoIHEHMH CBOMX O0053aTENbCTB IO JOrOBOPY OaHKOBCKOIO CuUeTa CTOPOHBI, HX
adhumupoBaHHbIC JIUIA, PAOOTHUKU MU MMOCPEIHUKU HE OCYIIECTBISIFOT JCHCTBUS, B TOM YHCIIE OT UMEHHU
WIM B UHTEpecax CTOPOHBI 1O JOTOBOPY OAHKOBCKOIO cyeTa, KBATH(UIMpyeMble 3aKOHOAATEIbCTBOM PO
KakK:

¢ 350ynorpebiieHue cayKeOHbIM MOJI0KEHUEM;
¢ J1a4a WM NOJIyYECHHE B3ATKU;

¢ 3510ynoTpebIeHUe OJIHOMOYHSIMHY;

** KOMMEpPYECKUN MOAKYII;

** MHOE€ HE3aKOHHOE UCIIOJIb30BAHUE CBOETO JOJDKHOCTHOIO IIOJIOKEHHS BOIIPEKU 3aKOHHBIM
MHTEpEecaM CTOPOHBI 110 JOroBOPY OAHKOBCKOTO cueTa B LIEJSAX MOJIYYEHHs BBIFOJBI Ul ce0sl Win
CTOPOHBI IO 10rOBOpPY OAHKOBCKOTO CUETa,;

¢ NMpeAoCTaBICHMS UHBIX MMYIIECTBEHHBIX IPaB 3a COBEpILIEHUE AeUCTBUN (Oe31eiicTBHE) B MOJIb3Y
B3ATKOJATENs] WIM MPEICTaBIsSEMbIX MM JIML, €CIIM Takue JeicTBus (Oe3neicTBHE) BXOIAT B
CIIy’K€OHBIE MTOJHOMOUUS JOJKHOCTHOTO JIUIA 00 €ClIM OHO B CHIIy JOJDKHOCTHOTO ITOJIOKEHHS
MOJKET CHOCOOCTBOBATH TaKUM JeHcTBUSAM (O€3AeHCTBHIO), @ paBHO 3a 0O0Iee MOKPOBUTEILCTBO
WM TOMYCTUTENBCTBO TI0 CITYKOE;

“ ICUCTBUS, Hapymawimue TpeOoBaHUs 3aKOHOAATEeNbCTBA P® W MEXIyHApOAHBIX aKTOB O
MPOTUBOACHCTBUN JieTanH3ali (OTMBIBAHUIO) JOXOJOB, TMOJYYEHHBIX MPECTYMHBIM MyTEeM, U
(bUHAHCHPOBAHUIO TEpPpopH3Ma, U (UHAHCUPOBAHUIO PACIPOCTPAHECHHSI OPYKHS MacCOBOTO
YHUYTOXKEHUS.

19.3. Kaxxgas u3 cTopoH AoroBopa OaHKOBCKOTO CYETa OTKA3bIBACTCS OT CTUMYJIMPOBAHUS KaKHUM-
a1u0o o6pa3oM paOOTHHUKOB JpPYyro CTOPOHBI JIOrOBOpa OaHKOBCKOIO CyeTa, B TOM YHCIE IyTEM
IPEOCTAaBIEHUSl MOJApPKOB, JIEHEXKHBIX CYMM, LEHHOCTEH, IIeHHbIX Oymar, HWHOTO HMYIIECTBa,
0€3BO3ME3/IHOTO BBINIOJHEHUSI B MX ajapec paboT, OKa3aHUE MM YCIYyT HMMYIIECTBEHHOTO XapakTepa U
JIpYT'MMHU, HE TOMMEHOBAaHHBIMU B HACTOSAIIEM MTYHKTE CIIOCO0aMU, CTaBSIIEr0 pabOTHUKA B ONPEEICHHYIO
3aBUCHMOCTh W HAIPaBIIEHHOTO Ha OOECrieueHHe BHIMIOJHEHHUS 3TUM PaOOTHUKOM KaKUX-THOO JAEHCTBHI B
M0JIb3Y CTUMYJIMPYIOIIEH €ro CTOPOHBI JOrOBOpa 0AHKOBCKOI'O CUETA.

Ilox meiicTBUAMU pa6OTHI/IKa, OCYHICCTBJIACMBIMU B ITOJIB3Y CTI/IMYHI/IPYIOH_Ieﬁ €TI0 CTOPOHBI IOT'OBOPa
0aHKOBCKOTO c4yc€Ta, IOHUMArOTCA:

v/ IIpeloCTaBJIeHHE HEONPABJIAHHBIX IIPEUMYILECTB 110 CPABHEHHIO C JPYTUMH KOHTPAreHTaMu;
v/ IpeoCTaBIeHNe KaKuX-JIM00 rapaHTuii;
v’ YCKOpEHHE CYLIECTBYIOIIHUX MPOLIENYP;

v/ MHBIE JEHCTBHS, BBINOJIHAEMBIE PAOOTHUKOM B PaMKaX CBOMX JOJDKHOCTHBIX OOSI3aHHOCTEM, HO
HAymue Bpaspe3 € MNpUHOUIIAMH HOPO3PAYHOCTH U OTKPBITOCTU B3aMOOTHOIIICHUH MCKOY
CTOpPOHAMH JIOTOBOpa OaHKOBCKOTO CYETa.

19.4. B ciyuae BO3HUKHOBEHHS Y CTOPOHBI JOTOBOpa OAaHKOBCKOTO CyYeTa II0J03PEHUM, 4TO
MIPOU3OILIO WM MOKET MPOU30UTH HAPYIIEHUE KaKUX-JIMOO MOJ0KEHUN HACTOSIIUX aHTUKOPPYMLUOHHBIX
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YCIIOBHI, COOTBETCTBYIOIIAs CTOPOHA JIOTOBOPa 0AHKOBCKOTO CYeTa 0053yeTCsl YBEIOMHTH JPYTyIO CTOPOHY
noroBopa 0aHKOBCKOTO CYeTa B MUCbMEHHOU (opme.

B nmucbMeHHOM yBETOMJICHHH CTOpOHA JIOTOBOpa OaHKOBCKOTO cdeTa 00si3aHa cociaTbes Ha (DaKThI
WM TIPEIOCTaBUTh MAaTEPUAIIBI, TOCTOBEPHO MOATBEPKIAOIIUE MM JAIOIINEe OCHOBAHUE MPEANOIaraTh, 4To
MPOM30IILIO WJIA MOXKET IMPOU30MTH HAPYIICHUE KAKUX-ITHOO TOJ0KEHUH HACTOSIINX aHTUKOPPYIMIIHOHHBIX
YCIIOBUH JIpYroil CTOPOHOU TOoroBopa 0aHKOBCKOTO cueTa, ee appuiIMpoBaHHBIMHU JIUIIAMU, PAaOOTHHUKAMU
WIN TIOCPETHUKAMH, BBIPKAIOIICECs B ICHCTBUAX, YKa3aHHBIX B 1. 19.2. Hactosmux [IpaBuir.

19.5. [locne MUCHMEHHOTO YBEAOMIIEHHUS COOTBETCTBYIOLIAss CTOPOHA JOroBOopa OAaHKOBCKOTO cueTa
UMEET MPaBO MPUOCTAHOBUTH MCIIOJIHEHHE 00s3aTEIbCTB IO JIOrOBOPY OaHKOBCKOIO CYeTa J0 MOJIy4eHUs
HOJTBEPKJICHHUS JPYro CTOPOHBI JTOTOBOpPAa OAHKOBCKOTO CUETa, YTO HApYyIIEHHE HE MPOHU3O0LUIO WM He
npousoiger. Takoe NOATBEPXKICHUE AOIKHO ObITh HAIIPABICHO CTOPOHOM A0roBopa 0AHKOBCKOI'O CUETa B
TedeHue 5 (MATH) paboymXx JAHEH C JaThl HANIPABICHU MUCHMEHHOTO YBEJOMJIICHHUS.

19.6. Croponsl noroBopa OaHKOBCKOIO cueTa TapaHTUPYIOT OCYIIECTBICHHE HaAJEKAIIEro
pa3bupaTensCTBa MO NPEACTABICHHBIM B paMKax HCIOJIHEHHUS JOroBopa OaHKOBCKOTO cueTa (hakram ¢
COONIOZICHHEM MPHUHIMIIOB KOH(QUICHIMAILHOCTH U TpUMEHEHUE 3(PQPEKTUBHBIX Mep MO YCTPaHEHUIO
NPAaKTUYECKHUX 3aTPYIHCHUN U MTPEIOTBPAILICHHIO BOZMOKHBIX KOH(DIMKTHBIX CUTYAITHA.

19.7. Croponsl goroBopa OaHKOBCKOIO CYETa TapaHTUPYIOT MOJHYI0 KOH(MUIEHIMAIBHOCTh IMPHU
HCITIOJIHCHUW HACTOAIINX aHTUKOPPYHNIIHOHHBIX YCJ'IOBI/II;'I, a TAaKKC OTCYTCTBUC HCTIaTUBHBIX HOCJICI[CTBI/Iﬁ
Kak Juisg OOpaliaroIeiicss CTOPOHBI JOTOBOpa OAaHKOBCKOTO cYeTa B IEJIOM, TaK M JUIS KOHKPETHBIX
pabOTHUKOB 00palIatoIEiCsl CTOPOHBI 1I0rOBOpa OAHKOBCKOTO CU€Ta, COOOIIMBIINX O (haKTe HAPYIICHHI.

I'JIABA 20. HOPAJOK PACTOPKEHUSA TOI'OBOPA BAHKOBCKOI'O CYETA
N 3AKPBITUA KAPTOYHOI'O CUHETA

20.1. JIoroBop GaHKOBCKOTO CYeTa MOXET OBITh pacTOPTHYT 1o nHUIMaTuBe Kinenra ninn banka.

20.2. o wnnuuatuBe KimeHTa 10roBOp OaHKOBCKOTO cueTa MOXKET OBbITh pPACTOPTHYT Ha
OCHOBAHMY NMCBMEHHOTO 3asiBJIeHus, ohopmisiemoro o gopme banka.

Ilocne momaum KnuenToMm 3asBieHHsS Ha 3aKPBITUEC KAPTOYHOI'O CUCTa bank BIIpaBC IIPCKPATUTH
INPpUHHUMATL OT Knnenra PaACIIOPsKEHUA K HCIIOJIHCHUIO, 3a UCKIIFOUCHUEM onepaunﬁ 10 BO3BpaTy OCTaTKa
ACHCKHBIX CPCACTB HA KAPTOYHOM CUECTC, IPEAYCMOTPCHHBIX II. 20.3. HaCTOAIINX HpaBI/IJ'I.

20.3. B mary, yka3zaHHYIO B 3asBJIEHHMHM Ha 3aKpbITHE KapTOYHOTO cyeTa, baHK pacTopraer AOroBop
06aHKOBCKOro cueta. PacTopskeHue noroBopa OaHKOBCKOIO cyeTa MpeKpallaer oosi3aTenbcTBa banka u
Krnuenra mo Hemy (3a HCKIIIOUEHHEM 0053aTeNbCTBA, peaycMoTpeHHoro 1. 16.1.24. nacrosmux [Ipasmn) u
SBIISIETCS OCHOBAHUEM JIJISl 3aKPBITHUS OTKPBITOTO(bIX) MO HEMY KapTOYHOTO(bIX) cueTa(oB).

HDI/I OTCYTCTBHM OCTaTKa ACHCKHBIX CPCIACTB HAa KAPTOYHOM CYETC bank MMPOU3BOAUT 3AKPBITHEC
KapTO4YHOI'O CUETA HC MMO3AHCC CIICAYIOIICTO pa60qer0 JHA.

OcTaTok JEHEeKHBIX CPEICTB Ha KapTOYHOM CYETE Ha JIaTy PacTOP>KEHHs JOoroBopa O0aHKOBCKOTO
cyera (C y4eToM olepanui, NPOIIEAIMNX 0 KapTOUHOMY CYETY IOCJE MOJA4M 3asBICHUS Ha 3aKpbITHE
kapTouyHoro cuera) bank BozBpamaer Knmenty B Teuenme 7 (Cemu) pabdoumx [aHell B CIeayrOIIeM
HOpSIIKE:

¢ IPU_OTCYTCTBHHM TIPEAYCMOTPEHHBIX 3aKOHONATENLCTBOM P® orpaHmyeHHil Ha pacropshKeHHE
JICHeXKHBIMH CPEJCTBAMU Ha KapTOYHOM cueTe (apecT JAECHEXKHBIX CPEACTB Ha KapTOYHOM CYETe,
HaJIOKEHHBIA YIOJTHOMOYEHHBIMM OpraHamu) (B 3aBUCHMOCTH OT YyKazaHHoro KimeHtom B
3asIBJICHNUHU Ha 3aKpBITHE KAPTOYHOIO CUETA):

— gbl0aem HATUYHBLIMU OEHeNCHbIMU cpedcmeamu 4depe3 kaccy baHka (ocTaTok ACHEKHBIX
CPEICTB B MHOCTPAHHOW BAIIIOTE BBIJACTCS B IENBIX €IWHUIAX BAIIOTHI, POOHAS YaCTh BAIIIOTHI
KOHBepTHUpyeTcs B BamtoTy PO no kypcy banka Poccuu Ha naty Beimaun),

uiau
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— nepesooum no pekeusumam, ykazaHuvim Knuenmom 6 3aaenenuu na saxpvlimue KapmouHo20
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOTO BO3HarpaxxzieHusi banka 3a mpoBeleHHe onepanuii mo
KapTOYHOMY CYeTy B COOTBETCTBUM C TapudamMu U m0pu OTCYTCTBUU OrPAaHUYCHHUH IO
PacCHOpsSKEHHIO JCHEKHBIMU CPEACTBAMU HAa KAPTOUHOM CUETE;

% IPH_HAJMYMH TPEIYCMOTPCHHBIX 3aKOHOAATEIbCTBOM P® oOrpaHuveHHii Ha pacrnopspKEHHE
ACHCKHBIMU CPCACTBAMH HA KAPTOYHOM CHCTC — BO3BpALACT KHI/ICHTy B IOPAAKE, YKa3aHHOM B
npeapLIynieM ad3aiie, ocjie OTMEHBI BBIIICYKa3aHHBIX OMPAHUYCHUI, HO HE MO3/IHEE CIACIYIOIIErO
pabodero JHs.

ITocme BO3Bpara OCTaTKa ACHCXKHBIX CPCIACTB bank IMPOU3BOAUT 3AKPBITHEC KApTOYHOI'0 CYETa HE
IMO3JHEC pa60qero AHdA, CJICAyromero 3a JHEM CIHUMCAaHUA JOCHCKHBIX CPCACTB C KAapTOYHOI'0 CYCTaA
(BO3HI/IKHOBCHI/IH HYJICBOT'O OCTATKa Ha KapTOYHOM C‘ICTC).

JlenexxHble CpelncTBa, IOCTYNHMBIINME Ha KapTouHbli cyer KimmeHra mociie ero 3akpeitus, baHk
BO3BpAILlACT OTIIPABUTEIIIO.

20.4. o wnuuuatuBe banka 1oroBop OAaHKOBCKOTO cuUeTa MOXET OBITh pPACTOPTHYT B
HIDKEYKa3aHHbIX CIIydasiX U HOpsJIKe, IIPU YCIIOBUH, YTO HacToAmMMHU [IpaBuiaMu He pelycCMOTPEHbI HHbIE
Cllydau U NOPSAI0K:

a) Ha ocnoeanuu n.2 cm. 859 I'pasricoanckozo kooekca P® e cnyuae omcymcmeusn ¢ meuenue 2
(/1eyx) 1em OenexscHbIX CPeOCcmE Ha KAPMOYHOM cuenme U ONepayuii no Imomy cuemy.

B stom cinyuae bank npenynpexnaer Knuenta o6 oTkase OoT MCIOJHEHHs J1OrOBOpa OaHKOBCKOTO
cdeTa IMOCPEICTBOM HampaBieHus B aapec KimeHra yBegomiieHus B MUCHbMEHHOW (opme (Ha OyMakHOM
HOCHUTEJIE 110 MOCJIEHEMY U3BeCTHOMY baHKy ajipecy) Uil MHBIM CIOCOOOM, IPEAYCMOTPEHHBIM JJOTOBOPOM
O0ankoBckoro cuera. Ilo mcreuenmu 2 (JByx) MecsimeB co JHS HanpasiieHuss baHkoMm Takoro
npeaynpexaeHus (yBeIOMIIEHHUs) JOroBOp OaHKOBCKOIO CYeTa CYMTAeTCsl pPAaCTOPTHYTHIM, €CJIU Ha
KapTO4HbIN cyeT KimeHTa B Te4eHHe 3TOro Cpoka He MOCTYIUIIM JIEHEKHBIE CPEJICTBA.

0) na ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cayuae, ycmanosenennom n. 5.2. cm. 7
Deodepanvrozo 3axkona Ne 115-D3, a umenno 6 ciyuae npunamus bankom ¢ meuenue KaieHOApPHO20
200a 2-x u 0onee pewienuil 00 omkase 6 CO6EPUIEHUU ONEPAUUU HA OCHOGAHUU DPACNOPANCEHUS
Knuenma (6 ciyuae, npedycmompennom n. 11 cm. 7 @edepanvnozo 3akona Ne 115-D3).

ITopsimok nmpuHATUS baHKOM peleHus 0 pacTOPKEHUH JTI0roBopa 0aHKOBCKOI'O cUeTa 110 MHUIIMATHBE
banka, nopsinok HampasineHus bankoMm KimeHTy yBeqoMIIeHUS O PAacTOPKEHUH JOroBopa OaHKOBCKOI'O
cyera, a TaKkKe MOpsNoK aelcTBui banka B ciiydae HesBkn KiMeHTa 3a moslydeHHMEM HMEIOLIErocs Ha
0aHKOBCKOM CuUeTe OcCTaTKa JCHEKHBIX CpEeACTB H3J10XeHbl B IIpaBuiiax BHYTpEHHEro KOHTPOJS IO
[MOJ/®T.

[Ipn mpunstTuu Takoro pemeHus bank OjokupyeT OaHKOBCKYIO KapTy. B aTom ciywae morosop
0AaHKOBCKOTO cyera OyAeT CUMTAaThCs pacTOprHyThIM Nmo ucredeHun 60 (Idectuaecsiti) KajieHAApHBIX
JHeH co aHs HampaBieHuss bankom B azapec Kimenta mno mnocinegHeMmy u3BecTHOMY baHKy aapecy
NUCbMEHHOTO YBEJJOMJICHHS O PACTOPKEHUU JIOTOBOpa OaHKOBCKOTO CYETa.

VBenomiienue HampasisieTcss B aapec KiimeHTa B CpOK He mo3jaHee S5-TH pado4uXx AHeld €O AHA
NPUHATHS pelieHust 00 0TKa3e OJHUM U3 MEPEUNCIICHHBIX HUXKE CITIOCOOOB:

— 3aka3HbIM IHchMOM Ilodrtoit Poccnu;

— C WCTOJB30BAaHUEM CHCTEMBl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXKHBaHUSA (€CIH MEXIy
bankom 1 KnueHToM 3aKiifoueH JOrOBOp IUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKUBAaHUS C UCIIOH30BaHUEM
TaKOW CHCTEMBI);

— mepenaercs Kimmenty nmuuHo coTpynaukoMm baHka, OTBETCTBEHHBIM 3a padoty ¢ Kimentom, nmpu
9TOM Ha KOMHUM Y BEIOMJIEHUSI, OCTaloUIeics B pacnopsbkeHnu banka, KilMeHT moarBep)kaaeT mojydeHue
YBepomIIeHus, IPOCTABIISASA COOCTBEHHOPYYHYIO TIOIKCH U 1Ty MOJTY4YEHUSI.

Co nua HanpaBneHusa bankoM KineHTy yBeoMIIeHUs O pacTOPKEHUH 10roBopa OAaHKOBCKOTO cueTa
J10 J1Hd, KOT/Jia I0TOBOP CUMTAETCSI paCTOPrHYTHIM, baHK HE OCYILECTBIISIET ONEpaly 0 KApTOYHOMY CUETY
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Knuenra, 3a UCKITIOYEHUEM OTIepalliid 10 MEPEUUCICHUIO 00sA3aTeNIbHBIX TUIATeKEH B OIOJDKET M OINepalui
110 BbIJA4ec KHI/IGHTy OCTaTKa OCHCKHBIX CpeILCTB Ha KapTO‘-IHOM CUeTe HWJIn €ro nepeBoz[y 110
Pacnopsokenuto Knuenrta Ha npyroil 6aHKOBCKMI cueT. Bwimada/mepeBoja ocTaTKa JIEHEKHBIX CPEICTB C
KapTOYHOI'O0 CYeTa IPOU3BOIAUTCS HE TMO3JHEE CEeMU JHEW mociie mnojydyeHus: 3asBiaeHuss Kimenra B
MMCbMEHHOM BHJI€ B MPOU3BOJBLHON (opMe C YyKa3aHHEM IUIATS)KHBIX PEKBHU3UTOB, ITO3BOJISIONINX
OCYIIECTBUTD MEPEBOJ] JICHEKHBIX CPEJICTB.

B cinyyae HesBku KiumeHTa 3a mojgydyeHHMEM OCTaTKa JIEHEKHBIX CPEJCTB Ha cyueTe B TeueHue 60
(IdectupecsaiTu) aHei co AHs HampaBiieHus bankom KineHTy yBelnOMJIEHUSI O PacTOPKEHHH JOTOBOpPA
0aHKOBCKOro cyera Jinbo HemoiydeHus baHkoMm B TedeHue yka3zaHHOro cpoka Pacmopspkenus Kimenrta o
MIEPEBOJIE CYMMbI OCTAaTKa JICHEKHBIX CPEICTB HAa KAapTOYHOM CUYETE€ Ha JApPYro cuer, baHk 3aumciser
JICHEXHBIE CpE/ICTBA Ha cHeluaibHbli cueT B banke Poccun, mopsiiok OTKPBITHUS U BEACHHUS KOTOPOro, a
TaKXe MOPSAA0K 3aUMCIIEHUS U BO3BpATa JICHEKHBIX CPEJICTB C KOTOPOro ycTaHaBinBaercs bankom Poccun.

Ecam 10 wucreyenussi 60 aHeBHOro mepwoaa ¢ MoMeHTa HampaBiieHusi bankom Kiuenty
YBEJOMJICHHSI O PaCTOPKEHUHU JIOTOBOpa OAaHKOBCKOrO cueTa, B OTHOWeHUM KiimeHTa mpuHMMaeTrcs
peumienne 00 otHeceHuu ero bankom u bankom Poccnu K rpynme BbICOKOH cTeneHH (YPOBHS) PUCKa
COBepIIEHUs MOJ03PUTEJbHBIX ONepanuii, KapTO4HbId cuyeT Takoro KiumeHTa He mNOMJIEXKUT
3aKPBITHIO, U JICHEKHBIE CPEJCTBA OCTAIOTCS HA JAaHHOM CYeTe JO MOMEHTa MoiyuyeHus baHkom pereHus
MEXBEJJOMCTBEHHOM KoMuccuu, coznannon npu banke Poccuu, 1160 cyma 00 OTCYTCTBUM OCHOBAHUM Iis
npuMmeHenus k Knmenty mep, mpeaycMoTpeHHbIX M. 5 cr. 7.7. ®enepansHoro 3akoHa Ne 115-03, nubo
rOCYJapCTBEHHON pErucTpanuyd TMpU JUKBUAAIMH COOTBETCTBYIOIIETO IOPUIMYECKOTO JIUIA HWIIN
rOCy/IapCTBEHHOW PETUCTPALIUU MIPH MPEKPAIIEHUU COOTBETCTBYIOIUM (U3HUUECKUM JIUIIOM JEeSITEIbHOCTH B
KayeCTBE MHAMBHUAYAJIbHOTO IpealpUHUMATENs, J1nbo uckimrouenus takoro juna u3 EI'PYOJI (EI'PUII) (c
YUETOM U3BITHI, collepKauuxcs B 1. 6 cT. 7.7. ®enepanpHoro 3akoHa Ne 115-D3).

6) Ha ocHosanuu n. 3 cm. 859 I'pasxcoanckozo kooexca P® ¢ cnyuae, ycmanoenennom n. 2 cm. 4
Deoepanvnozo 3axkona om 28.06.2014 2. No 173-D3 «06 ocobennocmax ocyuiecmeieHus
gunancosvix onepauuil ¢ UHOCHMPAHHBIMU 2PAHCOAHAMU U IOPUOUUECKUMU JTUUAMU, O BHECEHUU
uzmenenuii ¢ Kooexc Poccuiickoi Dedepauyuu 00 AOMUHUCHMPAMUBHBIX NPAGOHAPYUIEHUAX U
RPUBHAHUU YMPAMUGIUMU CUTIY OMOETbHBIX NOJIONCEHUI 3aKOHOOamenbHbvlX akmoe Poccuiickoi
Deodepayuuy (¢ u3MeHeHUAMU U OONOTHEHUAMU), A UMEHHO 6 Ciyuae, ecilu:

— B reuenue 15 (IlarnaguaTi) pabounx nHel nocie AHA NpuHATHS baHkoM pemieHust 00 oTkaze
OT  COBEpUICHMs  Omepauuid 1O  KapToyHoMy  cdery  KiMeHTOM-MHOCTpaHHBIM
HQJIOTOILIATEIbIIMKOM He MpegocTraBjieHa HHopMmanus, Heo0Xxoaumasi JJs  €ro
nAeHTH(HKANNH B KaYeCTBe KJINECHTA-MHOCTPAHHOI0 HAJIOTOIIATE/IBIINKA,;

w/ Wi

— KiMeHTOM-MHOCTpaHHBIM HAJIOTOIJIATENBIIMKOM He mpeactaBieH ONpocHBIA JHMCT IS
neJjieil ompenesieHUsi CTaTyca MHOCTPAHHOrO Hajoromiarejbummka (mo dopme banka),
coJiep>Kariuii coriacue (0TKa3 OT MPEAOCTaBJICHHS COTrJacus) Ha mepenady wHGopManuud B
WHOCTPAaHHBIH  HAJIOTOBBIK  OpraH  W/MJIM  WHOCTPAHHBIM  HAJIOTOBBIM  areHTam,
YIOJHOMOYE€HHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha y/IepKaHWE MHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunsitom pemennu bank yBegomisier Knnenra He mo3aHee qHs, CASAYIOMIETO 33 THEM MPUHSTHS
peuieHusi, Ho He paHee 4eM 3a 60 (LllecTpaecAT) KajJeHAAPHBIX AHEH 10 JTHA PACTOPKEHHUS TOrOBOpa
0aHKOBCKOTO cueTa (B CiIydae MPUHSATHUS TAKOTO PEIIeHUs).

B ciydae nocrymuieHns I€HEKHBIX CPEICTB Ha KAPTOYHBIA CUET, OTKPBITHIN KineHTy-nHOCTpaHHOMY
HAJIOTOIIJIATENIbIUKY, MOCIe NMPUHATHS BaHKOM pelieHus 0 pacTOpKEHWH JOroBopa OaHKOBCKOTO cueTa
baHk ocymiecTBiaseT  BO3BpaT  IUIATE€XKEH, MOCTYMAKIIMX B  MOJb3y KilMeHTa-MHOCTpaHHOTO
HAJIOTOIIJIATENIbIIMKA, HAa CUeTAa IJIATEIbIIUKOB B OaHKaX-OTIPABUTEIISX.

B cnydyae HesBku KimeHTa 3a moiydeHHeM ocTaTKa JCHEXKHBIX CPEACTB Ha KApTOYHOM CUETe B
TeyeHue 60 (IllectuaecsaTn) KajJeHAAPHBIX AHeH co 1HA HanpasieHus bankom KimeHty yBemomienus o
pacTOpKEHUU J0roBopa OAHKOBCKOIO cyera JMOO HEmojgydeHHs baHKOM B TE€YEHHE YKa3aHHOIO CpoOKa
pacnopsbkeHust KireHTa o nmepeBoie CyMMBl OCTaTKa JEHEKHBIX CPEACTB Ha KapTOYHOM CUETE Ha JPYroi
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cueT, baHk 3auncisieT eHEeKHbIE CPEICTBA HA ClielMalbHbIN cueT B banke Poccuu, mopsgok OTKPBITUS U
BEJICHUS KOTOpPOTO, a TakKe TMOPSAJOK 3a4MCICHHUs] W BO3BpaTa JEHEXKHBIX CPEICTB C KOTOPOro
ycTanaBiuBaercs bankom Poccum.

2) Ha ocHoeanuu n. 7 cm. 142.4. Hanozoeozo kodexca P® ¢ cnyuae, ycmanosiennom n. 60
Ilonosicenun 06 ocywiecmenenuu 3anpoca opeanu3ayueil YUHAHCO6020 PLIHKA Y CB0UX KIUEHMO08
UH(OpMayuu 0 MaKkux KiueHmax, evi2000npuodopemamenax u (unu) 1unax, NPAMo Uiu KOCEHHO
UxX KOHmMpOIupyrwuiux, ee o0padomku, 6 mom uucie 0OKYMeHMANbHOU (uKcauyuu, u anaiusd, o
npUHAMUU, 6 mMOM HUcle OOKYMEHMAIbHOU QuKcayuu, 00OCHOBAHHBIX U OOCHIYNHLIX 6
CLOHCUBMIUXCA 0OCMOAMENILCMEAX MeP NO YCHMAHOGICHUI0 HAI0208020 PE3UOCHMCMEA KIUECHM 08,
evlcooonpuoodpemameneil U aul, APAMO UIU KOCBEHHO UX KOHMPOJIUPYIOUUX, GKTIOUAA NPOBEPKY
00CMOBEPHOCIU U NOJIHOMbL NPEOCMABICHHOU KIUCHMOM UHoOpMauuu, a makxyice o cocmaee, 0o
YC08UAX, O NOPAOKE U CPOKAX NPEOCMAseHUsA YKA3AHHOU UHGopmayuu é (hedepanvhulii opzaH
UCNOTHUMEIbHOU 6]1ACHU, YNOJTHOMOYEHHbII NO KOHMPOI0 U HAO30pYy 6 001acmu HAN0208 U
coopos, ymeepycoennozo Ilocmanoenenuem IlIpasumenvcmea Poccuiickoii @edepayuu om
16.06.2018 200a Ne 693, a uMeHHO B ciydae HempeacTaBiieHus KIHMEHTOM [0 3aKiIro4YeHHss HOBOTO
JIOTOBOpa OaHKOBCKOTO CU€Ta WM B CPOK, HE TMO3BOJIIONINK baHKy 3aBepIIMTh OCYIIECCTBICHUE MEp,
npenycMoTpeHHbIX pasnenoM Il ykazannoro IlomoskeHus, nHpOpMalud O HAJIOTOBOM PE3HJICHTCTBE
(oTKa3e OT MpeACTaBIICHUs yKa3aHHON MH(pOpMAaIKK) 110 3anpocy baHka, CBI3aHHOMY C BBIIIOJIHCHHUEM
Mep B cooTBeTcTBHM ¢ pasaenamu Il u IV ykazannoro IlomoskeHus, a Takke B CiIydae MpeAcTaBICHUS
Knmenrom HemonHOW mHpOpManuu (B YaCTHOCTH, B CIIy4ae HEMPEICTABICHUS WACHTU(DUKAITMOHHOTO
HOMEpa HAJIOTOILTATENbIIMKA) UIIH 3aBEIOMO HEBEpHOUM MH(DOpMALIHH.

O npunstom pemienun bank yBenomiser Kinuenra He noszHee AHs, CISAYIOLETO 3a JTHEM IPUHSITUS
peuieHusi, Ho He paHee 4yeMm 3a 60 (IllecThbaecsiT) KajJeHAAPHBIX JHEH 10 AHS PacTOPKEHUS JOTOBOpa
0aHKOBCKOI0 cueTa (B cilydae MPUHATHS TAKOTO PEILICHUs).

B cnywae mnocTymieHMs JAEHEXHBIX CPEICTB Ha KapTOUYHBIM CcYeT, OTKphIThIH Kiuenry -
MHOCTPAaHHOMY HAJIOTOIUIATENIbIIUKY, IIOCJI€ MPUHATHS baHKOM peleHuss O pacTOpKEHUU J0roBOpa
0aHKOBCKOTo cueTa baHK ocymiecTBiseT BO3BpaT IUIaTeXel, mocTymamomux B noib3dy Kimenra -
MHOCTPAHHOI'O HAJIOTOIUIaTENbIINKA, HAa CUETa IUIATEIbIIUKOB B 0aHKaX-OTIPABUTENAX.

B cnyuae HesBku KimeHTa 3a mojgydyeHHMEM OCTaTKa JEHEXKHBIX CPEJICTB HAa KapTOUYHOM CYETE B
Teuenue 60 (IllectugecsiT) KajJeHIAPHBIX AHel co IHA HanpaBieHus bankom Knuenty yBegomiienus o
pPacTOp>KEHUHU JOroBopa OAHKOBCKOTO cyeTa JuO0 HemonydeHus baHkoM B TedeHHE yKa3aHHOTO CpoOKa
pacniopsbkenust KnueHnra o mepeBoJe CyMMbl OCTaTKa JEHEKHBIX CPEJACTB HA KapTOYHOM CYETE HA JAPYrou
cyeT, baHk 3auMcCIsIeT NEHEKHbIE CPEICTBA HA ClleLMalbHbIN cueT B banke Poccun, mopsgok OTKpBITUS U
BEICHUSI KOTOPOrO, a TAaKXKe TMOPSJAOK 3a4UCICHUS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOro
ycranaBnuBaercs bankom Poccum.

20.5. B ciydae BO3HHMKHOBEHHsI TpeOOBaHMI K KapTouyHOMY cueTy KimeHTa mociie ero 3akphITHS
JaHHbIe TpeOoBaHuUs OyIyT NPeabABIATHCS BaHKOM B IPETEH3MOHHOM JTHOO0 Cy/1e0HOM MOPSIKE.
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Ipuioxenne Ne 1
K «[IpaBunaM npenocTaBieHus U
obcyxuBanus 6ankoBckor kapTel AO «I'OPBAHK»

IMOPAJOK UCITOJb30BAHUSA QJIEKTPOHHOI'O CPEACTBA IIVIATEKA

Hacrosmum nepxatenh OaHKOBCKOW KapThl (manee mo Tekety — «KimeHT») yBemomieH, 4To
UCTIONIb30BaHUE OAHKOBCKOW KapThl COMPSDKEHO C PUCKAMH, OOYCIIOBJICHHBIMH UX OOBEKTHBHBIMU
npuurHamMu. CyIIeCTBYIOIIME CIOCOOBI 3aIUTHl HE JAlOT M HE MOTYT JaTh IIOJHOHW TapaHTUU OT
HEMPABOMEPHBIX JEUCTBUU TpeThUX JHUL. HecaHkunoHnpoBaHHOE KIMEHTOM cricaHue JEHEKHBIX CPEICTB
BO3MOYKHO B T€X Ciy4asx, Korjga OaHKOBCKas KapTa He BblIObIBasia u3 BianeHus Kimenra, a [IMH-kon He
pasriiamaics TPEThbUM JIMIaM, TTOITOMY OAHKOBCKAsi KapTa HE PEKOMEHAYETCS K HCIOJIb30BAHUIO JIUIAMH,
JKEJIAONMMHU TTOJTHOCTBIO 00€301acuTh ce0s OT BO3MOXKHBIX MOTEepb. Mcmonb3yss OaHKOBCKYHO Kapry,
KimeHT cornamaercs ¢ TaKUMH OCOOEHHOCTSMH OAHKOBCKOW KapThl U MPUHUMAET Ha ceOS H3JI0KCHHBIE
PHUCKHU.

CobmroneHne pekoMEHIAlui, coaepkamuxcst B JaHHOM llopsizke, TO3BOJIUT  OOECIICUYHTH
MaKCHMaJbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH u npyrux naHHBIX, a TAKKE CHUZUT
BO3MOJXKHBIC PHCKH TIPU COBEPIICHUM OIEPAIMi ¢ MCIIOJIb30BaHHEM OaHKOBCKOW KapThl B OaHKOMATe, MPH
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYyT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Tlpu momydyeHuun HOBOU OaHKOBCKOW kapThl KimeHT 00s3aH MpPOCTaBUTH CBOIO MOJIMUCH Ha
000pOTHOM CTOpOHE OAaHKOBCKOM KapThl HA TMOJOCE JUIsl MOJIMUCH. DTO CHHU3UT PUCK HCIOJb30BaHUS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparsl.

1.2. Kmuentr o6s3an xpanuth B cekpere IIMH-koq W pexkBH3UTHI OaHKOBCKOW KapThl (HOMEp
0GaHKOBCKOM KapThl, CPOK JIelicTBHS GaHKOBCKOM KapThl; ko1 3amuTel CVV2 i ninarexeii yepe3 MHTepHer,
uMs U Gpamuins aepxkareis 6aHKoBCKoi kapTel). Knuenty He crnenyer ucnonb3oBatsh [IMH-koa mpu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke 1o Tesnedony/daxcy.

Knuenty nHeob6xoaumo 3anomuuth [IMH-koxq unu B cioydae, eciau 3TO SBISETCS 3aTPYAHUTEIbHBIM,
XpaHUTh €ro OTAEIbHO OT OAHKOBCKOM KapThl B HESIBHOM BHJE M HEIOCTYMHOM Ui TPEThUX JIUL, B TOM
YHCclie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He noykeH coobuars [IMH TperbuMm nuiaM, B ToM uucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHHKAaM OaHKOB, KaccupamM M JuIaM, noMoratromum KiueHty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

Knuent moxxer cmenuts [IMH-ko1 cBoei OaHKOBCKON KapThl B OaHKOMare, B cilyyae BO3SHUKHOBEHUS
CJIO)KHOCTEH C €ro 3allOMMHAaHUEM WM B LEIAX NOJAEp KaHUs O€30MaCHOCTH CBOEro OAHKOBCKOI'O CUETa,
eclIn y JeprKaTens ecTb nono3penus, uto [IMH-kox ero kapTel MOTr CTaTh U3BECTEH IOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v" 3amuceiBath [IMH-K0I HAa KapTe U XPAHUTh €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v' 3ammceBarh [TMH-kox B mamsaTh MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus wim 0Oe3
YCTAHOBJICHHsI COOTBETCTBYIOIIEH OlOKHpOBKM TenedoHa. HecoOnoneHne qaHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Telne(oHOM,
cogepxanmM ceegerus o I[IMH-kozxe, MOLIEHHUKH MOMYYarOT MOJHBIA JOCTYH K JACHEXKHBIM
cpeactam Kinenra.

1.3. Ilepenaua OaHKOBCKOM KapThl JJs MCIOJIB30BaHUS TPETbUM JIMIAM, B TOM YHCIE
POICTBEHHUKAM, SBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOro MCIOIh30BaHUsI OAaHKOBCKOM KapThlI.
Ecnu HeoOxomumo, amns goBepeHHbIX Jull KinenTa MokeT ObITh BBINYIICHA TOMOJHUTENbHAs OaHKOBCKAs
kapra. Mcmomp3oBaTe OaHKOBCKYIO KapTy HMEET MpaBO TOJNBKO JHMIO, MMS KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OaHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOM HE YKa3bIBACTCS).
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1.4. Kuenty 3anpemaercs nIpeJocTaBIATh IOCTOPOHHUM JIMIIAM CBEJIEHHUS O CBOMX MEPCOHAIbHBIX
JAHHBIX, PeKBU3UTaxX OaHKOBCKOW kapThl wu/mnm IIMH-kome B oTBeTax Ha »JMEKTPOHHBIE MUCbMa, SMS-
COOOLIEHUS UM 3BOHKH, B KOTOPBIX OT UMeHH baHka npejyiaraercst NpeAoCTaBUTh Takue AaHHble. Kinuenrty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-xoma, mepcoHanpHBIX MAaHHBIX, YTPaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILEHUS HENPaBOMEPHBIX JNEHCTBUI C JEHEXHBIMU CPEJCTBAMU
Ha €ro KapTOYHOM CUYETE€ CO CTOPOHBI TPEThUX JHML. B ciayd4ae COMHEHUI, YTO 3BOHOK MJIM COOOILEHHUE
ucxonar u3 banka, KinmeHty cienyer caMoCTOSTENBHO MEPE3BOHUTH IO TeleOoHY KPYyrJIOCYTOYHOMH
HOJIEP’KKH KIIMEHTOB, YKa3aHHOMY Ha 000poTe OaHKOBCKOM KapThl, © COOOLIUTH O TAaHHOM (paKTe.

1.5. B umemax wuHopManMoHHOro B3aumozeictBus ¢ bankom KimeHnty pexomeHayercs
UCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEICTB CBA3M (MOOWMJIBHBIX W CTAIllMOHApHBIX Tese(OHOB, (HaKCOB,
MHTEPAaKTUBHBIX Web-CaliTOB/IIOPTANIOB, OOBIYHOM M 3JIEKTPOHHON MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 0053aH MPOBEPATH BBINUCKY [0 KAPTOUYHOMY CUETY, B KOTOPOU YKa3bIBAIOTCS OIEpaIiu
3a OT4eTHBIN mepuoa, He pexe | (OmHoro) pasza B neHb. CrmcaHue/3a4uclieHUE JACHEKHBIX CPEICTB 10
oTiepaIusiM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOU KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIICTCS B
BAJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIepaIiH.

bauk npenoctaBisier KimeHTy BO3MOXKHOCTh M HACTOSATENLHO peKoMeHayeT KIHEeHTY MOAKIIOYUTH
YCIIYTY OIOBEIICHHSI O MPOBEJACHHBIX ONEpaIusx nmocpeactBoMm SMS-coobmienuii. B ciiyyae oOHapyxeHUsI
HOJI03PUTENIBHBIX MM HEM3BECTHBIX omnepanuii KiueHT 00s3aH HEMeICHHO cooOmuTh 00 3ToM B baHK.
bank Ttakke mpenocraBisier KIMEHTY BO3MOXHOCTH OINEPATHBHO TOMYYUTh HWH(MOpMANUI0 00 OCTaTke
JICHE)KHBIX CPEICTB HAa CBOEM KapTOYHOM CYETe, a TakKe 00 Oreparsx, COBEPIICHHBIX M0 KAPTOUHOMY
CUeTy, IMyTeM oOpaliieH s 1o Tene(oHy KPYIrioCyTOUHOM Mmoaaep KK kineHToB +7 (812) 449-95-80.

1.7. B nensax nmpenorBpaieHust GUHAHCOBBIX MoTeph y Kiuenra, bank ycraHaBiMBaeT U U3MEHsET
OTrpaHMYEHUsSl Ha MPOBEJICHUE ONEpaluil ¢ UCII0JIb30BAHUEM OAHKOBCKHMX KapT (JIMMUTHI OE€30MACHOCTH), B
TOM YHCJIE HAa TOJYYEHHE HAIWYHBIX JCHEXHBIX CPEICTB MO OaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[Iepedyens u pazmepsl ACHCTBYIOIIMX OrPAHWMYEHHM, YCTAaHOBJIICHHBIX BaHKOM Ha omepanuu, coBepuiacMble
[0 KapTOYHOMY CYETY C UCIOJb30BaHHEM OaHKOBCKOHM KapThl, pHuBeleHbl B «Tapudax Bo3HarpaxJIeHHUs U
ctaBkax AO «'OPBAHK)» 3a o0cnyxuBaHue GU3NIeCKuX JTUID.

1.8. B cinyuae yrparbl/kpaxku OaHkoBckod kapTel w/unu  [IMH-kona, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUs OAaHKOBCKOM KapThl, ee pekBuzutoB w/mnm [IMH-kxona, a Taxxe
OpeanonokeHuii 06 ux packpbiTud KiMeHT o00s3aH He3aMeUIMTENbHO YBEJOMUTh baHk onHuUM H3
CJIEYIOIINX CIIOCOOOB:

— o TeneOoHy KPYIIOCYTOUHON TMOAIEPKKH KIMCHTOB, YKa3aHHOMY Ha OOpaTHO#l CTOpOHE
6aHKOBCKO# KapThl +7 (812) 449-95-80;

— oOparuBmuch B baHk.

Knuenty HeobxonuMo Bcerza UMeTh Mpu cede KOHTakTHbIe TenedoHbl banka u Homep 0aHKOBCKOM
KapTbl Ha JPYIMX HOCHUTENIAX MH(POPMALMU: B 3alUCHOM KHIKKE, MOOMJIBHOM TeneoHe W/WIN IPYrux
HOCUTENSX HH(OpPMALIMU, HO TOJIBKO HE psgoM ¢ 3anuckio o [IMH-kona.

KJ'II/ICHTy cJIeayer BcCeraa MOMHUTHL, YTO O MOMCHTA 06paH_[eHI/I}I B bank KiumeHnt Hecer PHUCK,
CBSI3aHHBIN C HCCaAaHKIMOHHWUPOBAHHBIM CITMCAHUEM ACHCKHBIX CPCACTB C KAPTOUHOI'O CUETA.

B cnywsae yrparel OaHKOBCKOH KapThl, a TaKKe B CIy4ae BO3HHKHOBEHHs IIOJIO3PEHHs Ha
KOMITPOMETAIIHIO JIAHHBIX OaHKOBCKOHM KapThl JIMOO COBEPIICHUST HECAHKIIMOHUPOBAHHBIX onepanuii Kiment
00s3aH He3aMeIJHTEeJLHO YBEIOMUTh baHK M OJOKMpOBaTh OaHKOBCKYIO KapTy IO TeseoHy
KPYTJIOCYTOYHOM MOIepKKH KireHToB +7 (812) 449-95-80, mociie yero B CpOK He MO3/HEE CJIEAYIONIEro
pabouyero aHS TOATBEPIUTH JAHHBIM (DAaKT MUCHMEHHBIM 3asBICHHEM 3a CBOCH COOCTBEHHOPYYHOM
noanuckio ¢ ykazanueM ®.M.0O., Buma u HoMepa OaHKOBCKOM KapThl, JaThl YCTHOTO oOpamienust B bank o
O5OKMpPOBKE OAHKOBCKOM KapThl, MPUYMHBI OJOKHMPOBKH OAHKOBCKOM KapThl, MECTa U CYMMBbI HOCIETHEH
OTIEpaINH C UCTIOJIb30BaHNEM OAHKOBCKOI KapTHI.

Kinuenrty crnenyer Bceria MOMHUTBH, YTO JACHEXKHBIE CPEJICTBA, CIHMCAHHBIE C KAPTOYHOTO CYUETA B
pe3ynbTaTe HECAaHKIIMOHUPOBAHHOTO UCIIOJIB30BaHUsI OAHKOBCKOM KapThl O MOMEHTA YBEAOMJICHHS 00 3TOM
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banka, He BO3MemawTca. Ilocie mnonydenuss bankoMm cooTBeTcTByrOIIEro yBenomsieHus Kiumenra
OTBETCTBEHHOCTh 3a JalbHEHIIee HCIOJIb30BaHNE OAHKOBCKOW KapThl MPEKPAIIAeTCs, 3a HCKIIOYCHHUEM
ciiydaeB, Korja baHky cTano M3BECTHO, YTO HE3aKOHHOE HCIOJIb30BaHNE OAHKOBCKOM KapThl UMEJIO MECTO C
coryacus Kienra.

1.9. B cnywae coBeplieHHs NPOTUBOIPABHBIX AecTBUN MpoTuB KimeHTa ¢ 1enbio 3aBiajieHus
OankoBckoil kaptoi, [TMH-koqoM, pekBu3uTaMu OaHKOBCKOHM KapThl KIIMEHTY clieayeT He3aMmeITHUTEIbHO
o0Opatutbcs B OMMKaUIIMKA OT/IEN MOTULIUH.

1.10. KnueHTt 00si3aH BHUMATEIHbHO OTHOCUTHLCS K YCIOBHSIM XPaHEHHS M UCTIOJIB30BAHUSI OAaHKOBCKOM
KapTbl, HE IIOJIBEPraTh OaHKOBCKYIO KapTy MEXaHHUYECKHUM, TEMIEPAaTYPHBIM M 3JICKTPOMAarHUTHBIM
BO3JICHCTBUAM, a TaKKe M30erarh MomajaHus Ha Hee Biard. KimeHTy 3ampeniaetcss XpaHUTh OaHKOBCKYIO
KapTy PsAIOM C MOOUJIBHBIM TelIe(OHOM, OBITOBOM M OPHCHOM TEXHUKOM.

1.11. B mensx npeaoTBpalleHUs BO3HUKHOBEHHsS (MHAHCOBBIX morepb y Kimenrta Oankomar
npenocrasiser Kimenty Bo3moxHoCcTh BBecTH HeBepHblii IIMH-koa («INCORRECT PIN») Tosbko 3
(Tpwu) paza noapsa. Ilocie Tperbeil HeyqauHOM NONBITKY AeiicTBHe 0aHKOBCKOH KapThbl 0JI0KHpYeTCsl.

Bo3o6HoBUTS neiicTBrEe OaHKOBCKOM KapThl KiMeHT MOXeET, TOJIbKO 00paTUBLINCH B baHK.

1.12. bauk unpopmupyer KiMeHTOB 0 HOBBIX BBISABICHHBIX CIOCO0AaX COBEPILICHHS MOIICHHHYECKUX
ornepanuil ¢ HCHOJb30BaHWEM OAHKOBCKOM KapThl IyTEM pa3MelleHus MHpOopMalMu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET 1m0 aapecy Www.gorbank.spb.ru.

1.13. bank uMeeT npaBoO MPUOCTAHOBUTH WM MOJHOCTBIO MIPEKPATUTH AEUCTBHE OAHKOBCKOW KapTHI B
cllydyae BO3HUKHOBEHHS IOJO3PEHUI B KOMIIpOMETanuu OaHKOBCKOW KapThl, a TakXKe B Ciydae,
ycraHoBiieHHOM B 11. 8.28. u 1. 10.3. Hacrosimux [IpaBui, 1 BOCCTaHOBUTH JIeHCTBHE OAHKOBCKOM KapThl IPU
YCTpaHEHUH MIPUYHH €€ IPUOCTAHOBIICHHS.

B ciyuyae npuoctaHOBIEHHS WM MpEKpalleHusl JeUcTBUsI 0aHKOBCKON kapThl baHk mpenocraBiseT
Knuenty uHoOpManuio ¢ yka3aHueM NPUYUHBI B JIEHb MPHOCTAHOBIEHUS WIM NPEKpALICHUs AEHCTBUS
0OaHKOBCKOI KapThl OJJHUM U3 CIEAYIOIINUX CIIOCOOO0B!

v’ myTeM yBEJOMIIEHHs 110 HOMEpPY Tene(hoHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETa W
BBITYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHus: SMS-coobmieHust Mo HOMepy TenedoHa, YKa3aHHOMY B 3asiBICHHH Ha
OTKPBITHE CYETa M BBIITYCK OAHKOBCKOM KapThHI (32 MCKIFOUYEHUEM CITydasi, yCTaHOBJIEHHOTO B
. 8.28. nacrosiux IIpaBu);

v IMyTEM HaAIIPpaBJICHUA MMCbMCHHOT'O YBCAOMIICHHA 3aKa3HbIM ITMCbMOM 110 aJIpECy, YKa3aHHOMY
B 3asBJICHUU Ha OTKPBITHE CUETa U BBIIYCK OAHKOBCKOM KapThl (3a MCKIIOYEHHEM ciydas,
YCTaHOBJIEHHOTO B 1. 8.28. Hactosmux [IpaBmi).

B cnydae noarBepxkaeHus KoMnpomeTanuu 0aHKoBCKoW kapThl bank OGecraTHO BeimyckaeT Kinuenty
HOBYIO 0QHKOBCKYIO KapTy.

IIpaBuia 0e30MaCHOCTH COBEPILICHUSA ONepauii
¢ 0aHKOBCKOM KapToil B 0aHKOMATe

2.1. OcymecTBisiiTe omnepanyu ¢ WCIOJIb30BaHHEM OAaHKOMATOB, YCTaHOBJICHHBIX B O€30IMacCHBIX
MecTax (HampuMmep, B TOCYJapCTBEHHBIX YUPEXKIEHHSX, MOJPa3/eleHUus X OaHKOB, KPYIMHBIX TOPTOBBIX
KOMIUIEKCaX, TOCTUHHIIAX, a3PONOPTax U T.II.).

2.2. He ucnomns3yiite ycrpoiicTBa, koTopsie TpeOytoT BBona [IMH ans goctyna B momerieHue, rie
pacroyio’xeH OaHKOMaT.

2.3. OOpamraiiTe BHUMaHHE Ha pacrnonoxeHue OankomaroB. CrapaiiTech HE TOJIb30BaTHCS
OGaHKOMaTaMH, PacrojI0KEHHBIMH B TJIOXO OCBEIICHHBIX U O€3ITI0JHBIX MECTaXx.
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2.4. Hukorma He NpPUHHMAaNHTe PEKOMEHIAIIMH, COBETHI, MOMOIIb OT TPETBUX JIMIl TPU CHSATHH
HAIMYHBIX JICHEXKHBIX CpPEICTB. B cilydae BO3HHMKHOBEHHS 3aTPyJHEHUN TpPU COBEPUICHUH OIEPaIUU
obparutech B bank 1o Tenedony KpyriocyTouHon moaaep:kku Kianentos +7 (812) 449-95-80.

2.5. Jlo coBepuieHus onepanuu yOeauTech B OTCYTCTBUM Ha OaHKOMAare IMOCTOPOHHHUX YCTPOMCTB,
HaKJIaJHbIX NIAHEJICH, NOIOJHUTEIbHBIX NpeaMeToB. 1Ipu noto3peHnn Ha Haau4Kue TaKOBBIX BO3AEPIKUTECH
OT UCII0JIb30BAaHUS KapThl B ’TOM OaHKOMATE.

2.6. He mpumensiite ¢usndeckyro cuiay, 4yroObl BcTaBuTh Kapty B Oankomar. Eciu Kaprta He
BCTaBJISICTCSI, BO3JIEP’KUTECH OT UCTIOJIB30BaHUS TAKOTO OaHKOMATA.

2.7. Tlpu BBone [IMHa crapaiitech NpUKPHIBATh KJIaBHATYPy OaHKOMAaTa CBOOOHON PYKOM.

2.8. Crapaiitecs He nomyckath omubok mpu BBone [IMH-kona. [loMHuTe, HEMIPaBUIBHO BBEICHHBIN
Tpu pasza noxpsn IIMH-kox npusener k ToMmy, 4ro kaprta Oyaer 3abiokupoBaHa bankowm.

2.9. Tlocne 3aBepuieHHs onepalyy He 3a0yAbTE MOTYYUTh KapTy, IEHbI'M U YeK OaHKOMaTa (TOpsI0K
BBIJJaUM 3aBHCUT OT Mojenu OaHkomara). B mpoTuBHOM ciydae, BblaHHbIE OAHKOMATOM JECHBIM W/MIIH
kapTa 1o ucreueHuu 3045 cexyHa MOTyT ObITh 3a/1€pKaHbl OAHKOMAaTOM.

2.10. Ecnu kapra 3anep:kaHa 6ankomatoMm, Bam HeoOxonumo oOpaTuThCcs B OaHK, 00CTYKUBAIOLIUI
Oankomar. Ecnu ynepkanue KapThl IPOU3OILIO M0 MPUYUHE TEXHUYESCKOTO COOS MITM M3-3a MMPOMEICHHS C
U3BJICUCHUEM KapThl M3 MNPUEMHOIO YCTPOMCTBa OaHKOMara, KapTa MOXeT ObITh BblaHa Bam mpwu
MPEIBSIBICHUN JOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTh. HekoTopble OaHKW /i BBIIAYM YACP KAHHOMN
0aHKOMaTOM KapThl MOT'YT NOTpeOOBaTh MUCHMEHHBIH 3amnpoc u3 banka. B aToMm ciydyae oOparurech B bank
no TeneoHy KPYIJIOCYTOUHOM momuepkku kiaueHtoB +7 (812) 449-95-80. Ilomuwmre, dro OaHK,
oOCITy>)xuBaroIMii 0aHKOMAT, BIIpaBe HE BO3BpalllaTh KapTy, €ClIM OHAa Obula paHee 3abjokupoBaHa Bamwu
nnu bankom.

2.11. CoxpaHsiiTe KBUTAaHIIMU OaHKOMATa JUIsl TajibHEHIIeH CBEPKH ¢ OAHKOBCKOM BBIMMCKOM.

IIpaBuiia 6e30MaCHOCTH MPH UCNOJIb30BAHUN 0AHKOBCKOM KapThI
JJI1 0€3HAJTUYHOM OIJIAThI TOBAPOB M yCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OpPraHU3aLMUAX TOPTOBIM M YCIYT, HE BBI3BIBAIOLIMX
JIOBEPHS.

3.2. TpeOyiite npoBeneHus onepauuil ¢ 6aHKOBCKOH KapToil Tonbko B Bamem mpucyrcTtBuu. 910
HEOOXOJUMO B LEJISX CHIKEHUS PUCKA HENPAaBOMEPHOrO MOJIyueHUs Bammx nepcoHanbHBIX JaHHBIX,
yKa3aHHbIX Ha 0AHKOBCKOM KapTe

3.3. Ilpm wucmonp3oBaHWKM OAHKOBCKOW KapThl JJIs OIUIATHl TOBAapOB W YCIYT KAacCHp MOXKET
noTpeboBaTh OT BlajeNblla OAHKOBCKOW KapThl MPEIOCTABUTH MACIOPT, MOANUCATh Yek uiau BBecTH [IMH.
[Tepen na6opom I[INUH cnenyer yoenuthbcst B TOM, 9TO JIFOJIA, HAXO/ISIIIUECS B HEMIOCPEACTBEHHOM OIM30CTH,
HE CMOTYT €ro yBueTh. llepeq TeM Kak MOAMHMCATh Y€K, B OOS3aTEIILHOM MOPSJIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.4. Tlomuute, uro 6e3 Bameil moamucu Ha Tojioce A7 MOAMKCH, KapTa HeJAeHCcTBUTENbHA U Bam
MOXXET OBITh OTKa3aHO B OOCIyx)uBaHMH. B 3TOM ciydae kaccup mompocuT Bac pacmucaTecs Ha Kapre,
MPEABAPUTEIILHO IIPOBEPUB JOKYMEHTHI, YAOCTOBEPSAIOLIUE TUYHOCTD.

3.5. B ciyuae ecnu mpu TONBITKE OIJIaThl OaHKOBCKOW KapTOH HMMeNIa MECTO «HEYCIICUTHAs)
ornepanusi, CIeAyeT COXPAHWUTh OJMH OHK3EMIULIP BBIJAHHOIO TEPMHHAJIOM 4Ye€Ka Ul IOCIELyIoIen
IIPOBEPKHU Ha OTCYTCTBUE YKa3aHHOM OMEepaliy B BHIMUCKE M0 OAHKOBCKOMY CUETY.

3.6. B ciydae Bo3Bpara ToBapa, OIUIAYEHHOTO IO KapTe, TpeOylTe caenaTh BO3BpaT Ha KapTy B
Bamem npucyrcTBuM 1 He 3a0ybTe MOJYYUTh YEK/CIIUII, TOITBEPHKAAIOLINHI BO3BpaT.
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IIpaBuiia 6€30MaCHOCTH NPH COBEPLIEHUM ONePaUii
10 KaPTO4YHOMY c4YeTy 4epe3 ceTb UHTEpHeT

4.1. Jlna npoBeaenus: ruiarexked B cetu MurepHer KiumeHTy peKOMEHIyeTcsl 3aBECTH OTACIIbHYIO
KapTy JJIs OIUIaThl TOBapoB B MIHTEpHETE.

4.2. KiueHT Mo KeH OHUMATh, YTO MPU COBEPIICHUH OILIATHI YepPe3 WHTEPHET, BBOJ OJTHOPA30BOTO
3ammTHOTO Mmapois 3D Secure Ha caiiTe 03HAa4YaeT MOJTBEPKACHUE OoNepanuu 1 baHka, Kak BaIMAHON U
naet baHKy pacrmopspkeHHe O MPOBEICHUM ONEpallii ¢ YKa3aHHBIMH B SMS-cooOIIeHNN PEKBU3UTAMH U
CYMMOM MOKYTIKH.

4.3. Hu npum kakux oOcrosTenbcTBaX KiMEHT HE M0JDKEeH cooOIaTh KOMY-JTHO00, IMOTy4YeHHBIN
nocpeAacTBoM SMS-cooOiieHnss oAHOpa3oBbIM 3allUTHBIM naposnb 3D Secure, Bkitouas COTPYIHUKOB
banxka.

44. llpm 3aka3e TOBapoB W yciuyr uepe3 MHTepHer, a Takxke mo TenedoHy/pakcy Hemb3s
ucroias3osats [ IMH-xon.

4.5. KimenTty 3amperniaercs coo0IIaTh CBOM MEPCOHATBHBIC JaHHBIC WM WH(OPMAITHUIO O OAHKOBCKOM
KapTe (KapTOYHOM cueTe) uepe3 ceTh MHTepHeT, Hampumep, Mmapoid JO0CTyna K pecypcam banka, cpok
NecTBHS 0aHKOBCKOW KapThl, KPEIUTHBIC JTUMHUTHI, HCTOPUIO OTIEpaIliii, IEPCOHATLHBIC JaHHbIC.

4.6. Kimenty 3ampemiaercs cooOmaTh CBOM MapoJH, UCIONb3yeMble I BXOJa Ha CAUT MHTEPHET-
Mara3uHa, TpeTbuM JniaMm. bank pekomennyer KimeHTy He MCIOJIb30BaTh MPOCTO BBIUUCISEMBIE MMAPOJIU
(Hampumep, naThl POXKACHHUA, HOMepa TenedoHa), a TaKXKe HCIOJb30BaTh OJUWHAKOBBIM Maposb IS
WHTEPHET-Mara3uHoB, CBOCH MOUTHI U IPYTUX CUCTEM.

4.7. B mensax obecneyeHusi 0€30MaCHOTO MPOBEICHUS ONEpalUil C HMCIOJIb30BAHHEM PEKBH3HTOB
KapTel B ceTd VHTEpHET pEeKOMEHIyeM IMOJb30BaThCA CalTaMH TOPrOBO-CEPBUCHBIX NPEANPHUSITHH,
UCTIOJIBb3YIOIIMMHU TEXHOJIOTHIO 0€30MacHOro MpoBeieH s onepaiuii mo kapram 3D Secure.

4.8. KinmeHTy peKOMEH[yeTCsl MOJIb30BaThCsl MHTEPHET-CAUTaMH TOJIBKO W3BECTHBIX M NMPOBEPEHHBIX
OpraHu3alyi TOPrOBIU U YCIYT.

4.9. KnmeHTy HE0OX0IUMO 00s3aTeNbHO YOCIUThCS B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, HA
KOTOPBIX OH IUIAHUPYET 3aperucCTPUpOBATHCS M HA KOTOPBIX COOMpAETCS COBEPIIUTH IOKYIKH, T.K.
MOX0KHE aJpeca MOT'YT UCIOJIb30BaThCS JJIsl OCYIIECTBIEHUS! HEMPABOMEPHBIX JIEHCTBHI.

4.10. KnueHTy peKOMEHJJOBaHO COBEpIIATh MOKYHNKH TOJIBKO CO CBOETO KOMIIBIOTEpPAa B LENAX
COXpaHEHUs KOH(PHIEHIMAIBHOCTH NePCOHABHBIX JaHHBIX U (WIM) UH(pOpMauKu 0 GaHKOBCKOM (0M) KapTe
(cuere). B ciydae eciiu MOKYIKa COBEPILIACTCS C UCIIOIb30BAHUEM UYKOTO KOMITBIOTEPa, HE PEKOMEH/TIyeTCs
COXpaHsTh Ha HEM IE€pPCOHAIbHBIC JaHHbIE U APYTyI0 MH(POPMAIMIO, a MOCIEe 3aBEpIICHUs BCEX Omepanuit
HYXHO YOEIUTbCS, YTO MEPCOHANIbHBIE JaHHbIE U JApyras HHPOpPMalLUs HE COXPAaHMWINCh (BHOBb 3arpy3UB B
Opaysepe web-CTpaHHIly MTPOIaBIla, HA KOTOPOUM COBEPIIAIACH MMOKYITKH ).

4.11. YcraHOBUTE Ha CBOM KOMITBIOTED AHTUBUPYCHOE MPOTPaMMHOE OOECIEYeHHE U PEryJspHO
MIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIEHHE APYTUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX MPOJIYKTOB
(omepalMOHHOM CHUCTEMbl W TMPHUKIAIHBIX MPOrpamMM), 3TO MOXKET 3alIUTUTh Bac OT NPOHUKHOBEHHS
BPEIOHOCHOTO MPOTPaMMHOI0 00€CIIEYEeHHUS.

SMS-cepBuc

VYenyra «SMS-cepBuc» no3BosisieT KineHTy nosiydars akTyaldbHYIO U ONEpaTUBHYIO HHPOPMAIUIO O
COCTOSIHUM 0OajlaHca CBOET0 KapTOYHOTO CYeTa, O JI0OOM JBMKEHHM JIEHEXKHBIX CPEACTB Ha KapTOUYHOM
cueTe.

Yenyra «SMS-cepBuc» paboraer KpyriocyrouHo. Bpemst moctaBku SMS-cooOmieHuit aOOHEHTY
OTIpeNIeNAeTCsl JOCTYIMHOCTBI0O MOOMJIBHOTO TeneoHa M 3arpy:KEHHOCTHIO COOTBETCTBYIOIIETO CEpBHCA
omeparopa MOOMIIBHOU CBsi3M. SMS-coobmienus OyayT nmoiydeHsl KimmeHToOM CBOEBpEMEHHO, €CIT TeneoH
KinenTta BkiItOUeH M HaxoAuTcs B 30HE yBepeHHoro mnpuema. Ilomyuenme or Knmenra orBeTHbIx SMS-
COOOIIIEHUH B paMKax yclIyTu «SMS-cepBuC» He MpearnoiaracTcs.
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Okazanne ycnyru «SMS-cepBuc» (B T.4. TOIKIIOYCHHE, OTKIIOYCHHE, H3MECHCHHE HOMepa
MOOMIBHOTO TeneoHa) ocymiecTBisiercss bankom Ha 6e3BO3Me3THON OCHOBE.

3a nmomoyiHMTENBbHON WHpOpManuein o0 okazanmu bankom ycmyrm «SMS-cepBuc» KnmeHT moxer
oOpaiatbest B bank mnyHO mim 110 TeneoHy KpyrioCyTOYHOM Mo iepKu kinenTos +7 (812) 449-95-80.

Bo3moskHbIE TP00JIeMbI P UCIIOJIb30BAHNMH 0AHKOBCKON KApPThI

Knurenty MoxxeT OBITh OTKa3aHO B COBEPLICHUH ONEpAIMK WK BbIAaYe HAMYHBIX JEHEKHBIX CPEICTB
B CJIy4ae, €CIIN:
+* Ha KapTOYHOM CYETE HEJ0CTATOYHO JACHEKHBIX CPEACTB JUIS COBEPIICHUS OIEpaLUH;
¢ 3ampamMBacMas cyMMa IpPEBbIAET €KEJHEBHBbIM JIMMUT, YCTAaHOBJIEHHBIM bankom, win
JIMMUT, YCTaHOBJICHHBIN caMuM KitmeHnTowm;
¢ CPOK JelicTBUS OAHKOBCKOW KapThl UCTEK;
% TIOJNHUCh HAa OAaHKOBCKOH KapTe HEe COOTBETCTBYET MOANUCH Ha YeKe (CIIuIe);
¢ JJaHHBIE Ha JIMIEBOM CTOpOHE OAHKOBCKOI KapThl HE COOTBETCTBYIOT JIaHHBIM YJIOCTOBEPEHHUS
JIMYHOCTH;
¢ JIMIEeBas CTOpPOHA OAaHKOBCKOM KapThl M MOJOCA Ui TOANUCH IOIBEPIINCH BUAUMBIM
U3MEHEHHUSM;
* MarHUTHAs 110JIOCA W/WJIM YUTT OAHKOBCKOW KapThl MOBPEKICHBI;
» JeiicTBUe OaHKOBCKOM KapThl 3a010kMpoBaHo baHkowm;
* B bank moctynuino pacnopsbkeHue KinueHTta o OGIOKMpPOBKE JOMOJHUTENbHBIX OaHKOBCKHX
KapT K KAPTOYHOMY CUETY.

DS

DS

DS

Ocol0enHocTH onepanuii Npu OPOHUPOBAHUY T'OCTHHHIL

5.1. Ilpu pe3epBUpPOBAaHMM HOMEpa OTEIb MOKET OCYILECTBUTb (YHKLHUIO Ipe-aBTOPU3ALUU U
3a0J0KMpOBaTh CyMMY Ha Bamiel OaHkoBckoil kapre. Cymma OJIOKHPOBKM MOXET OBbITh pa3HOU (B
3aBHCUMOCTH OT MNpPaBWJI FOCTHHMIBI) OT MOCYTOYHOW IUIATHl 32 HOMEp 0 IOJIHOM CTOMMOCTH 3a BECh
HEPUOL.

5.2. Ilpu BBIE3/IE M3 HOMEpa OTeNb OJOKUPYET M MPEIbsBIAET K oIulaTe (HPaKTUYECKyl0 CTOMMOCTb
IPOXKHUBAHUS, NMPUUYEM HE BCerja M3 Yxke 3a0JOKMpOBaHHOM paHee cyMMbl. Jlanee coTpynHUK oTens
3aMoJIHsAeT clenuanbHyo (opMy, KoTOopyro Imepegaer B OaHk. Ha oOcHOBaHMHM 3TOro JOKyMEHTa
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere pa3zonokupyercsa. Hy)kKHO yuuThIBaTh, 4YTO CPOKH Pa3OIOKUPOBKU
CYMMBI 3aBUCAT OT OTHOULICHUI OaHKa-3KBaiiepa ¢ TOCTUHUIEH U MOTYT OTJINYAThCS OT CTaHAAPTHBIX.

5.3. Ecniu BBl HE BBINIOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JOrOBOpa (Hampumep, OpOHHpOBaHUE
HOMeEpa M0 FapaHTUPOBAHHO HU3KOM CTOMMOCTH M MOCIEIYIOLINI He3ae3/] B 0Telb), TO U3 3a0JIOKUPOBAHHOMN
CyMMbI OyneT BbIUTEH IuTpad corjacHo Tapudam otend. Kpome Toro, MHOTMe TOCTHHHUIBI OJIOKHUPYIOT
CYMMY HECKOJIbKO OOJIbIIYIO (CBOCOOpa3Hasi CTpaxoBKa).

5.4. Ilpu BBI€3/I€ U3 TOCTUHUIIBIL:

® YTOYHMTE, BCE JIU YCIIyTH, IPENOCTAaBICHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B MPaBUIBLHOCTH MpebsBIeHHOr0 Bam cuera;

® COXpaHANTE CYET U JAOKYMEHTHI, IOATBEPKAAIOIINE €TI0 OIUIATY, B TEUEHUE 6 MECSILEB C JaThl
IIPOBEJCHUS ONEpalMy OIUIaThl M IpH IOJYYEHHH OT4YeTa IO CYETY KapThl IPOBEPHTE
MPAaBUJIBHOCTH CIIMCAHUSI CYMMBI IIPOBE/IEHHBIX ONeparuii.

5.5. HeoOxogumo moMHUTH, uTOo B TeueHne 90 nHell co aHS mpoBeneHus, Bamwu, pacueTtoB 1o
MPEIOCTABIEHHBIM YCIyram, U3 OTelii MOTYT MOCTYIUTh JOMOJHUTEIbHBIE criucaHus. JlaHHbIe onepanu,
KaK TIPaBUJIO, SBIIAIOTCA OIUIATOM JONOJHUTENBHBIX YCIYT, MPEJOCTaBIEHHBIX, HO HE OIUIaYE€HHBIX
Kimenrom.

Oco0eHHOCTH OTIepaIdii PH apeH/Ie AaBTO

6.1. KnmeHTy pekoMeHIyeTcsi TOJb30BaThCA YCIyraMd KPYIHBIX KOMITAHUW TI0 apeHe
aBTomMoOmield. He pekoMeHIyeTcsi MOJIb30BaThCs YCIyraMuh KOMIIAaHUM, KOTOpble TpeOyroT MOANHMCAHUS
TUTATeKHBIX JOKYMEHTOB B Ka4€CTBE «CTPAXOBBIX JICTIO3UTOB» 10 MPEAOCTABICHHS aBTOMOOWIIS B apeHIy.
HeoOxoaumMo moHuMaTh, 4TO, MOAMKMCAB JAOKYMEHT Ha «CTpaxoBoil aemno3uty», KiMeHT TeM caMbiM naer
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paspellieHre Ha CIUCaHHE CO cueTa KapThl YKAa3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCHMO OT HACTYIUJICHHS
CTPaxoBOro CIyyasi.

6.2. KineHT HomkeH BHUMATENbHO O3HAKOMHTHCS C YCIOBUSIMU apeH[bl aBTOMOOWIIS. Y TOUHUTH,
YTO BXOJUT B CTOMMOCTH apeHJbI, 32 KaKWe JOMOJHUTEIBHBIC YCIYI'H MOXET OBITh CIHUCaHa IiaTa
(HarpuMmep, CUCaHHe CTOMMOCTH CTPaXxOBKH, IJ1aTa 3a OEH3MH, CTOMMOCTh IIEpEeroHa aBTOMOOWIIS, B ClIy4yae
€ro BO3BpaTa B IIyHKT, HE MPEAYCMOTPEHHBIN qoroBopom apeHabl, HJIC, mopoxkubie cOOpbI, mTpadsl, miara
3a BTOPOT'O BOJUTENS U T.I1.).

6.3. KnueHT mokeH BO3Bpaliath aBTOMOOWIIL B IYHKT, YKa3aHHBI B JIOTOBOpPE apeHIIbl, H
nH(OpMHUpPOBATh KOMIIAHMIO O BO3Bpare. B ciyuae, eciu aBTOMOOWIIb BO3BpallleH IMOCIE€ BPEMEHU
BO3BpaTa aBTOMOOWIISI, YKa3aHHOTO B JIOTOBOPE apeHIbl, KOMIIAHUS MOXET CIHCATh OIUIATy apeHIbl 3a
LeJbIe CYTKHU.

6.4. KimeHTy pekoMeHayeTCsl TIOKYIaTh CTPAXOBKYy OT aBapuu W yrona aBromoOwis. [Ipu mokymke
CTPaxOBKHU OT aBapuu, HEOOXOIHUMO YTOUHHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapHIO
HECET JIepKaTeNb KapThl.

6.5. B ciiydae 1opoXHO-TpaHCIIOPTHOTO TpouciiecTBust KiimeHTy He00X0AMMO BBI3BATh MOJUIUIO U
opOpMHUTH COOTBETCTBYIOIIME JOKYMEHTHl. Hamo MOMHHTH 4YTO, €CIM JOKYMEHThI HE OQOPMIICHBHI,
CTpaxoBKa He JICHCTBYET.

6.6. KimmeHTy HE0OX0MMO COXpaHATh JOKYMEHTBI, CBSI3aHHBIC C apPCHI0ON aBTOMOOMIIS, U IPOBEPHUTH
MPaBWJIBHOCTH CIIMCAHUS TUIATHI 32 ApEHAY B OTYETE [0 CUETY KapThI.

6.7. KimmenTy He0OX0MMO MOMHUTB, 4TO B TeueHue 90 mHei ¢ aHs npoBeneHus, Bamu, pacyeToB mo
MPEIOCTABIEHHBIM yCIyTaM, U3 KOMIIAHUU 10 MPOKATy aBTOMOOHIIEH MOTYT MOCTYNAaTh JAOMOJHUTEIbHbBIE
cnucanus. JlaHHBIC orepamnuu, MOTYT OBITH IITpadamMu 3a HapyIIEHUE MPABWI JOPOKHOTO JIBIKEHUS,
MapKOBKY B HEMOJOXKEHHOM MECT€ WU JOINOJHUTEIbHBIMU YCIyraMu, IOJyYEeHHBIMH, HO HeE
orutadeHHbIMU KitneHToMm.
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Ipuioxenne Ne 2
K «[IpaBunaM npenocTaBieHus U
obcyxuBanus 6ankoBckor kapTel AO «"OPBAHK»

YcaoBust ucnosib3oBannst 0aHkoBCKuX KapT AO «'OPBAHK»

C UCMOJIb30BAHNEM MOOMJIBHOIO MIaTe:kHOro cepsuca MIR Pay

1. OBIIME ITOJIOKEHU A

1.1. Hacrosmme VYcnoBus wucnoiab3oBanus OankoBckux kapTr AO «I'OPBAHK» ¢

1.2.

1.3.

14.

1.5.
1.6.

1.7.

1.8.

WCIIOJIb30BaHUEM MOOWIBHBIX IUIaTeXKHBIX cepBucoB MIR Pay (manee mo tekcry —
«YcnoBUs») OINpEeNeNstoT MopsAnokK okazanus bankom Kimenty yciyr mo mnpoBeeHHIO
pacyeToB IO ONEpalusM, COBEPIICHHBIM C HCIOJIb30BaHUEM pPEeKBU3UTOB KapTel B
MOOUITBbHBIX MIaTexkHbIX cepBucax MIR Pay (manee mo texcty — «MIIC MPy).

Hacrosimue YcnoBus siBisitoTesi cornaimienuem Mexay Knuentom m bankom. 3akimiouenue
COrJIAIEHUs] OCYULIECTBIISIETCS NyTeM IMpucoeauHeHuss KiumeHTa K HacTosIMM YCIOBUSM B
MomeHT peructpanuu Kaprer B MIIC MP u coBepuienust neicTBUNA, IPETyCMOTPEHHBIX II. 2.3.
HACTOSIIUX Y CIOBUH.

Qukcanus Qakra npucoenuHeHuss KimeHTa K COryameHuro ocymecTBisercs bankom B
JIEKTPOHHOM BHJE B allllapaTHO-NPOTPaMMHOM KOMIUIEKCE baHka B MOMEHT IOIy4eHMs
akuenrta Knvenra HacToAmux Y CIIOBHM.

IIpucoequnssasce Kk  HacrosamuMm  YcinoBusaM, KiMeHT mnoaTrBepKaaer, 4YTO  SBJISETC
HenocpeACTBeHHbIM  JiepkatesnieM Kaptol. Axnent Kiumenta XpaHuTcs B anmapaTrHoO-
nporpaMMHOM Komiuiekce banka. UHpopmanus u3 anmapaTHO-NPOrpPaMMHOIO KOMILIEKCa
MIIC MP, banka u IlpoBaiinepa TokeHa MOXET UCIOIb30BAaThCS B KAUECTBE JI0KA3aTEIbCTB
IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCJIE€ B Cy/1€0HOM MOPSIJIKE.

Hacrosmue Y cnoBust onpenesnstor:

e mpouecc peructpauun Kapter B MIIC MP, npu xoropom KnmeHT npunHnmaer
HACTOSIIME Y CIOBUS NTOJHOCTBIO;

e TIOPSZIOK COBEPUIEHMS U IOATBEP)KACHUS OlNepaluy, cosepuieHHoW KiueHTtom B
MIIC MP;

e oTBeTCTBEHHOCTh Knmenta u baHka 1Ipu OCyIIECTBIEHHHM OIeEpalud C
ucnionszoBanueM MIIC MP; TpeGoBanusi Kk 0€30MacCHOCTH HCHOIB30BaHUS MOOHIBLHOTO
YCTpOMCTBA IIPU COBEPIIEHNUH IUIaTEXeN ¢ ucnonb3oBanueM Kaptel 8 MIIC MP.

bank He sBnsercs BnaaensieM, nposaiigepoM MIIC MP u He ocyliecTBiIsieT NOAJIEPKKY
nporpamMmmHoro obecrieuenuss MIIC MP, ycranoBneHHoro Ha MOOMJIBHOM YyCTpOWCTBE
Kinunenra, B koTopom xpanutcs Toked (DPAN).

VYcraHoBKka M wHcmonb3oBaHMe Ha MoounsHoM yerpoiictee MIIC MP  ocymiectBisercs B
COOTBETCTBUM C IpaBWIAMH WU B NOpsake, yctaHoBiaeHHOM [Ipomaiinepom TokeHa, ¢ ydeTom
[IEPUOJIUYECKY BHOCUMBIX U3MEHEHUM.

bank He B3MMaeT KOMHCCHIO 32 NCIIOJIb30BaHUE KapT B MOOMIBHBIX INIATEIKHBIX CEpBHUCAX.

Hacrosimue YcnoBust AelCTBYIOT ¢ AaThl npucoennHeHust Kimenra Kk YciloBusiM U Ha BECh
MepuoJ1 IecTBUs JOoroBopa 6aHKOBCKoro cuera no Kapre.

[Ipekpanienne nI€UCTBHS HACTOSIIMX YCIOBUW HE BIMSAET Ha HOPHUIMYECKYIO CHIIYy H
JNEUCTBUTENBHOCTD PAacClOpsKEHUN, HamnpaBieHHbIX B bank KimeHtoMm n0 mpekpamieHus
OEeUCTBUS Y CIIOBUMH.

HcnonszoBanne MIIC MP BO3MOKHO TOJIBKO B CIydae OHJIaiiH ABTOpH3alLlUM IUIATEXKEH, UX
HEJb3sl MCIOJIb30BaTh B TEpPMHUHAJaX, e TpeOyeTcs BCTaBUTh OAHKOBCKYIO KapTy B
Kapapuuep.
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1.9.

1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

3.1.

O6cayxxuBanue KapTbl ocymecTBisieTcs B cOOTBETCTBUU ¢ «IIpaBunaMu npenocTaBiieHUs U
obciyxxuBanust OankoBckoil kaptel AO «I'OPBAHK», a Takke B COOTBETCTBUHU C
3aKoHOAaTeNbCTBOM P® U npaBmiIaMu IUIATEXXHBIX CUCTEM.

B ciydyae HECOOTBETCTBHUSI MEXAY JIOOBIMU TMOJOXKEHUSMH HACTOAIIUX YCJIOBUH U
3aKOHOJATENbCTBOM P®, mpaBuiamMu IUIaTEXKHBIX CHCTEM, DBaHK HMeeT npaBO HU3MEHUTh
HACTOSIIMUE YCIOBUA B OJHOCTOPOHHEM IMOPSIKE, C LIEJIbIO MPUBEACHUSA UX B COOTBETCTBUE C
3akoHoAaTenbcTBOM PD u/miu npaBuiiaMu MIATEKHBIX CHCTEM.

Jlo6aBnenue, akTuBupoBaHue uiu ucrnoias3oBanue Kaprsr B MIIC MP o3nauaer, yto Knuent
NPUHUMAET U COIJIallaeTcsl ¢ ASHUCTBYIOIIMMU Ha AaTy A00aBlIeHUS, aKTUBUPOBAHUS WIIU
WCIIONIB30BaHus penakiuusamu «lIpaBui npenoctaBieHust U 00cayKUBaHUS OAHKOBCKOW KapThl
AO «I'OPBAHK» n «Tapudos Boznarpaxaenus u craBok AO «"'OPBAHK)» 3a o6cinykuBaHue
(U3HYECKUX JTUID.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATEZKHOM CEPBUCE

Hns  ocymectBiaeHus pacyetoB ¢ wucnonbzoBanuem MIIC MP Khauenty HeoOxomumo
3apeructpupoBath Kapty, npeacraBuB ee pekBuzutbl B MIIC MP u cienyst HHCTpYKIIMSIM B
MIIC MP ogaum m3 crioco0oB:

v\ HCTIONIB3YysI Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HoMmepa Kaptsr;

v" BBOJ HOMepa KapTsl BpyuHy1O;
v’ HHOM crioco6, ykazanHsliii B MIIC MP.

Jns monrBepxkaeHus aeictButenbHOocTH Kaptel ocymiectBisiercs: Bepudukanuun Kapter c
nomoibio CVV2. Kapra 1ommkHa ObITh aKTUBHA U UMETh HE UCTEKIIHI CPOK IeHCTBUS.

ITocne BBoga HomMepa KapTel oqHUM M3 yKa3aHHBIX B M. 2.1. HacTOSAMIKUX Y CIOBUM c1OCOOOB
bank nns nonomHuTensHOM mpoBepku Kimenrta ocymiectsisier Bepudukannio Kinmnenra u
aKTUBAIMIO TOKEHa OJHUM U3 CIEAYIOIUX BAPUAHTOB:

e nyrteMm BBoJa Kinnentom OnHOpa3oBOro naposs, NojaydeHHoro B SMS-coo0ieHuu
Ha HoMep MoOuibHOro TenedoHa, 3aperuCTPUPOBAHHBIM B HH(GOPMALIMOHHBIX
cucreMmax banka;

e nyteMm oOpamieHuss Knuenta B bank mo tenedoHy KpyriiocyTOUHOW MOIIEPIKKU
KJIMEHTOB M MPOXO0XKAeHUs mpolenypsl Bepudukamuu Knuenra.

[locme ycnemHoOro 3aBepuIeHHUs NOPOUEAYypbl peructpaunu KapTel B 3alIMIIEHHOM
xpaHunuie MOoOWIBPHOTO YCTPOMCTBA WM B 3alUIIEHHOM OOJIAYHOM XPaHWIHUIIE
dbopmupyercs u coxpansieTcs TOkeH — crnenuaibHbI MUPPOBONU KO, KOTOPHIA IO3BOJISIET
OJIHO3HAYHO UAeHTHUIMPOBaTh KapTy, HCIIOIB3yeMyt0 IpU coBepiieHnu iaTexein B MI1C
MP.

O ¢axre ycnemnoit peructpanuu Kaprter MIIC MP undopmupyer Kiuenra nocpeactsom
OTIIPaBKU cooTBeTcTBYIomEro Push-yBenomnenus ninu SMS-cooOiieHus.

KimeHT MOKeT camMoCTOATENbHO YHaduTh OAHY uin Heckosnbko Kapt m3z MIIC MP ¢
MIOMOILIbIO KHOIKHU «Y JTaJIUTh.

Ha onHo MoOunpHOE yCTpOMCTBO MOXHO J100aBUTH MakcuMyM 10 Kapt. Oany u Ty ke
Kapty moxHo no6aButs Ha 20 (aBaauaTh) MOOGUIBHBIX YCTPONCTB.

N3o0paxenue Kaptel B MIIC MP MOXeT He COOTBETCTBOBATH pealbHOMY Au3aitHy Kaptel, u
COZICpKUT MackupoBaHHbI HoMep KapTel (otoOpakennt 4 mocnegnue umppsl Homepa
KapThl).

3. NIOATBEPKJAEHUE OIIEPAIIMU KJIMEHTA

[Tnatexxu B MIIC MP moryt ObITh mpoBeaeHsl uepe3 POS-tepmuHan, moaiepKyuBarouui
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3.2.

TtexHonoruto NFC wuiIM oOCHaIeHHBIM CYUTHIBATEJIEM MArHUTHOM IIOJOCHI, H C
HCMOJIb30BAHUEM SMYJISIIUM MarHuTHOM mnosiockl KapTel (OIpu Haauyuu TEXHUYECKOU
BO3MO>XHOCTH B MOOMUIIBHOM YCTPOHCTBE).

Jns ocymecrBienus onepanuu Kimmenr:

MPOBEPSIET CYMMY IuIaTexa Ha nuciiee POS-Tepmunaina;

BBEIOMPAET COOTBETCTBYIOIIEE TMPEACTAaBICHUE KapThl B MOOUIBHOM YCTPOUCTBE (IIpHU
HaJU4MH JBYX U O0Jee KapT);

BBOJIUT ayTeHTU(UKAIMOHHBIE TaHHbIe HA MOOMIIEHOM yCTPOICTBE;

nogHocuT MoOMIIBHOE YCTPOKCTBO 3a/IHeH naHenbio K POS-Tepmunairy.

HoarBep:knennem  pacnopsikenusi KimeHTa Ha  ocyllecTBJIeHHE  Omepamum ¢
ucnoab3oBanuem MIIC MP saBiasiercsi mnpoBeleHHMe COBOKYIIHOCTH JeWCTBMHIA,
COBEPIIEHHBIX B COOTBETCTBHUH C 1. 3.2. HACTOSIIMX Y CJIOBHIA.

4. BJIOKUPOBKA TOKEHA

4.1. B cnyuae yrparel Kaprel, KineHT 06s13aH OCYIIECTBHTH €€ OJIOKHPOBKY, OOpaTMBUINCH B
bank mo TenedoHy KpyrioCyTOYHOW MOMACPKKH KiMeHToB +7 (812) 449-95-80 win
OCYIIECTBUB 3TO CAaMOCTOSITEIBLHO B CUCTEME JMCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITY KHBaHUS
¢ MoOunsHoro ycrpoiicrtea (ecim wmexny bankom u  Kimentom 3akimodeH J10roBOp
JMCTAHIIMOHHOTO OAaHKOBCKOTO 00CIY)KUBAHUS C MCIIOJIb30BAaHHEM TaKOH CHCTEMBI);

4.2.

5.1.

[To dakry OnokupoBkm Kapter Oiokupyrorcst Bce TokeHsl s gaHHouW KapTel Ha Bcex
MoOOUIBHBIX YCTPOHCTBAX C LIENIbIO HEJOMyIIeHUs coBepieHus pacyetos B MIIC MP.

B cnywae yrparet MobunbsHOTro ycrpoiictBa Kimmenty HeoOxoaumo oOpatuthes B bank mo
TenaedOoHy KPyriaoCyTOUHON MOMICPKKH KIHeHTOB +7 (812) 449-95-80 ¢ menbio 6JI0KHPOBKH
TokeHa, coneprkaiierocsi Ha JAaHHOM MoOuiabHOM ycTpoiicTBe. B nmanHoMm ciydae bank
6sokupyeT Toiabko TokeH, copepskamuiics Ha gaHHOM MoOwibHOM ycTpoicTe, Kaproit
MOYKHO MPOJ0JIKATh MOJIb30BATHCS.

5. TPEBOBAHUS K BE3OITACHOCTH

Knuent o00s3aH coOmtonateh Mepbl mo 3amute uHpopmanmu Ha cBoeM MoOWIbHOM
YCTPOWCTBE, B YACTHOCTH:

>
>

HE OCTaBIATh MOOMIIbHOE YCTPOHCTBO O€3 MPUCMOTPa;

o0ecrneynTbh COOTBETCTBYIOUIMHA YpOBEHb Oe30macHOCTH Ha MOOMIBHOM YCTpPOWCTBE,
WCIIONIB3Ysl TApOJIM W JIPYTHE BO3MOXHBIE METOABI OJIOKMPOBKH/PAa30JIOKHPOBKHI
MoOMIBHOTO YCTPOHCTBA;

aKTUBHUpOBaTh (QYHKIUIO pa30JIOKUPOBKM dSKpaHa MOOMIBHOTO YCTpoOiicTBa C
UCIIOJIb30BaHUEM IapOoJIsl, TpaMuecKoro Kiiroya, OTredyarka naiblia, paay>XKH rjasa, Wi
JIpyroro  0€30macHOTO MeToja  OJIOKUPOBKH/PAa30JIOKMPOBKH,  MOJACPKUBAECMOTO
MOoOGWIBHBIM YCTPOICTBOM;

yOenuThes, yTo B MOOMIBHOM YCTPONCTBE HE 3aperuCTPUpPOBaHbl OTIEYATKH MaJIbLIEB
WM UHBIE CIIOCOOBI pa30I0KUPOBKH MOOUIIBHOTO YCTPONCTBA IPYTOro JIUIIa,;

HE pasrjamarh TPEThUM JIUIaM PEerUCTPAIIMOHHbBIE JaHHbIE 0T MOOMIBHOTO YCTPOWCTBA,
€CJIM MPEKPAILEHO €T0 UCIIOJIb30BaHHUE;

yAQIUTh BCE JIMYHBIC JaHHBIC U (PUHAHCOBYIO MH(pOpMaNHio ¢ MoOUIIEHOTO YCTPOWCTBA,
€CJIA TIPEKPAIIEHO ero UCTIOIB30BaHUE;

ecnu Juisi pa30IOKUPOBKM MOOMIBHOTO YCTPOWCTBA HMCIOJB3yeTCS Mapojb, BHIOPATH
CTOWKHI Mapoiib ¢ 00IIel AIMHOW HE MEHee 8§ CUMBOJIOB, COCTOSIIMN U3 nudp u OyKB
pa3HBIX PETUCTPOB;
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» He mepenaBaTh Mapoid jaocTyna K MoOOHMIBHOMY YCTPOMCTBY, OJZHOpa3OBbIE IApOJIH,
perucTpalMoHHble JaHHble MOOMIBHOTO YCTpoiicTBa, a Takxke camo MoOuibHOe
YCTPOMCTBO TPETHUM JIMLIAM, B TOM YHUCJIE POACTBCHHUKAM M 3HAKOMBIM;

» yCTaHOBHUTHh Ha MOOWIBHOE YCTPOICTBO aHTHBUPYCHOE IPOTPaAMMHOE OOECIEYCHHE C
PETYISPHO OOHOBIIIEMBIMH 0a3aMH;

» HezaMeIIMTEeNbHO 00paTHThca B BaHK 10 TenedoHy KPyrioCyTOYHOM MOAIEPKKH
kineHToB +7 (812) 449-95-80 mst 6ioxkupoBku KapTel B ciiydae IOJO3pEHHI Ha
m000€ HECAaHKIIMOHMPOBAHHOE HCITOJIb30BaHNE MOOMIBHOTO YCTPOMCTBA, a TakkKe
B CITydae ero Kpaku Uid yTepH,

» He  OmokupoBarh  JOOble  (QYHKIMHU  OE30MACHOCTH,  MPEITyCMOTPEHHBIC
IIPUIOKEHUSIMU MOOUIIBHBIX YCTPOMCTB, IJI MCHOJIB30BAaHMUS 3TUX (DYHKUMHA U
npouenyp Oe3omacHocTy s 3amuThl Becex Kaprt, 3aperucrpupoBanHbsix B MIIC

MP;

» HE UCTOJb30BaTh MOOHIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb NMPUBUIICTHIA
(MoTy4eH JoCTyN YPOBHS root).

5.2. Yka3zaHHbIEC BBIIIE MEPHI MO 3aIIUTE WHPOPMALUHU SBISIOTCS MOPSIKOM HCIOIb30BaHus KapThr
(u/unM ee pPEKBU3UTOB) Kak 3JIEKTPOHHOIO CpEJCTBAa IUIATEX,a, JaHHbIE Mephl SBISIOTCS
obsi3arenbHbiMu Uit Knmenrta/Jlepkatenst KapTel, a WX HapymieHHe BJ€YeT IOCIEICTBHS,
npenycmorpennsle «lIpaBunamu mpenocraBieHUss M 00ciaykuBaHUsA OaHKOBCKOW kapThl AO
«I"OPBAHK» 1 neiicTByroUM 3aKOHOIAaTENbCTBOM PO.

6. IPABA U OBA3AHHOCTU CTOPOH
6.1. bank o0s3aH:

6.1.1. ucnomHATH pacrnopspkeHUs KiTmeHTa 1Mo oreparusM, COBEPIICHHBIM ¢ HCIIOJTb30BaHUEM
pexBusutoB Kaptsl B MIIC MP;

6.1.2. puHATH BCE€ BO3MOXKHBIE MEpHl K HEIOMYIICHUIO TpHUeMa PACTIOPSHKEHHH C
ucnoias3oBanueM pexBu3ntoB Kapter B MIIC MP 0e3 mnpeaBapuTenbHON yCIEIIHON
Bepudukanuu Knmnenra (mpu HeoOX0IMMOCTH €€ pOBeAeHUs N0 peneHuto banka);

6.1.3. HezamemmuTenpbHO, HO He mo3aHee 30 (TpuALATH) MUHYT C MOMEHTA TMOJyYSHUS
oOpamenust Knuenrta 06 yrpate MoOuibHOro yctpoiicta, komnpomeraruu Ilapons u (nmm)
yTpatbl KOHTpois Haja SIM-kaproil 3abnokupoBath TokeHbl Ha JaHHOM MoOWIBHOM
YCTPOUCTBE;

6.1.4. B ciyuae HEUCITOJIHEHUSI BaHKOM CBOEBPEMEHHO M JOJKHBIM 00pa3oM OOsS3aHHOCTH,
MpeayCMOTPEHHOM M. 6.1.3. HacTosAIUX Y CIOBUH, ITpU NocTyIuieHun oT Kinenra obpaiienus
00 yrpate MoOunbHoro ycrpoiicrsa, Komnpomeranuu Ilapomns u (miim) yTpaThl KOHTPOJIS Haj
SIM-kaproit, Bo3amecTuTh KieHTy cymMMbl onepanuii, coBepiieHHbIX 0e3 cornacusi Kimenra
nocsie nojrydeHust ot Kinuenra odparieHus;

6.1.5. Bo3mecTuTh KimmeHTy cymMMBbl oniepaiiuii, KOTOpble OB COBEPIIEHBI IPU HEYCHEITHOM
Bepudukanuu Knuenra (mpu Heo6XoauMOCTH ee mpoBeJieHHs 110 perieHnio banka);

6.1.6. ocymecTBIsATh KOHCYIbTHpOBaHUEe KimeHta mo Bompocam peructpanuu Kapt B MIIC
MP;

6.1.7. B nensx ucnoiHeHUs TpeOOBaHUN 3aKOHOJATENbCTBA MHGOpMHUpOBaTh KinMeHTOB o
COBEpIIIEHUHN Ka)KI0M omepalny, COBeplIeHHOU ¢ ucnoiab3zoBanuem Kaprtsl B8 MIIC MP, nytem
otnpaBku SMS-cooOmieHnii Ha Homep TenedoHa, 3aperuCTPUPOBAHHBINA B MH()OPMALIMOHHBIX
cucremax banka, im0o mnyrem npenocraBieHMs BbIMMCKA 1o KaprouHoMy cuery Ha
OymakHOM HocHTelne npu oopamennu Kinvenra B opuc banka;

6.1.8. ¢uxcupoBath W XpaHWThb HampaBieHHble Kinmenty SMS-cooOmenus, comeprkariue
nH(popMaIHio 00 ornepanusx, COBEPIICHHBIX C MCIOJIb30BaHUEeM pekBu3nToB Kaptel B MIIC
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MP, ve menee 3 (Tpex) Jer;

6.1.9. obecneunThs KOH(QUICHIHAIHHOCT, HH(POPMAIMU 00 OIepanusax, COBEPIICHHBIX C
ucnoyibzoBanueMm pekBu3uToB Kaptet B MIIC MP. Ilpu stom bank He oTBedaeTr 3a
KOH(PUIACHINATBHOCTh HH(POPMAIUH, XpaHsiieiics Ha MOOMILHOM yCTPOWCTBE.

6.2. baHk UMeeT NPaBo:

6.2.1. He ucnomHATH pacnopsikeHust KimeHTa, cOBepIlIeHHBIE C WCMOJIb30BaHWeM KapTtel B
MIIC MP B cityuae:

o cciu Bepuduxanus Knuenra/Bepudukanus Kaptsl mponsonuia HeyCIenHo;

e ccimu KnumeHToM He coOirosieHbl TpeOoBaHMS 3aKOHOAATENbCcTBA Pd, HacTOsSIIMX
YcioBuii;

6.2.2. B OJHOCTOPOHHEM IMOPSAKE H3MEHATHh HACTOSIIUE YCIIOBUsA, yBeaomMuB KimeHra o
TaKuX HM3MEHEHUsAX He mosauee, yeM 3a 5 ([IaTh) KaJeHAapHBIX JHEH 10 BCTYIUICHHS
W3MEHECHHMI B CHJIy MyTE€M pa3MEIICHHs yKa3aHHON WHpoOpMamuu Ha OPHUIIHATBHOM caiTe
banka B cetu MuTepHer mmo aapecy www.gorbank.spb.ru;

6.2.3. B memsix obecrieueHus 6esomacHoctu npu perucrpanuu B MIIC MP ycranaBiuBaTh
OTpaHMYCHHS] MO BpeMeHH neicTBus OIHOPA30BOrO MApoJisi B NpeAeiax OJIHOIO CeaHca
coelMHeHus (TaliM-ayT);

6.2.4. B yCTaHOBIICHHBIX 3aKOHOJATENHLCTBOM P® cirydasix oCymiecTBIsITh B OTHOIIeHHH KimeHnra
KOHTPOJIbHBIE U MHBIE (PYHKIMH, BO3JIOKEHHbIE HAa baHk 3akoHOonarenbcTBoM P®, u 3ampammBars
y Knnenra nmo0ple HEOOXOAMMBIE NOKYMEHTHI U (WJIM) MUCbMEHHBIE IMOSICHEHHUSI OTHOCUTEIBHO
XapakTepa M SKOHOMHYECKOIO CMbICIA IPEANONAracMbIX WM COBEPLUEHHBIX ONEpaluil C
ucnoibp3oBaHueM peksusutos Kapter 8 MIIC MP;

6.2.5. 3a010KMpOBaTh, OrPAHUYNUTh, NPHUOCTAHOBUTH WJIM MPEKPATUTh HCIIOIb30BAHUE
pexBuznuToB KapteiB MIIC MP B 1000€ Bpems 6€3 yBeAOMIIEHHUS U 110 J1000H MPUYUHE, B TOM
yucie, eciim KnueHT Hapymaer HacTosiue Y CJI0BHUS;

6.2.6. orkazare Kimenty B peructpaumm Kaprtel mms coBepmenusi ruatexeir B MIIC MP
npu HeycnenHoi Bepudukanuu Knuenra/Kaptsr;

6.2.7. 10 cBOEMY yCMOTpPEHHIO ynanuTh TokeH, a Takke yaanmuts Kapty uz MIIC MP, B Tom
yycle B ciaydae HeucnoysiHeHus: KimuenroM 1. 6.3.6. HacTosLIMX Y CIIOBUI;

6.2.8. B m000€ BpeMs H3MEHHUTH THUIT OAHKOBCKUX KapT, KOTOPHIE MOTYT OBITH MCITOJIb30BaHbI
B MIIC MP, unm npekpaTuTth COTPYAHUYECTBO C TE€M WJIM HMHBIM IIpoBaiiiepom 06e3
IpeaBapUTEIbHOTO yBenomueHus Kinnenra.

6.3. Kinenr o0s13aH:

6.3.1. coOiroaTh BCE MOJIOKEHHS U UCTIOJHATH TPeOOBaHUS HACTOSIINX Y CJIOBHIA;

6.3.2. obecneunTh KOH(PUIESHIMAIBHOCTb, a TaKXe XpaHeHHe MOOWJIBHOTO YCTpOMCTBa,
[Taponsa, SIM-kapTel cnocoO6oM, HCKIIOYAIOMIUM JOCTYH K HUM TPETbUX JMI, a TaKke
HEMEJICHHO YBeIOMJIATh baHk o mogo3peHuu, yro MobunbHoe yctpoiictso, [Tapons, SIM-
KapTa MOTYT OBITh UCIIOJIb30BAHBI TOCTOPOHHUMHU JIMIIAMH.

B cnyuae yrpatel Knuentom MobuibHoro ycrpoiictsa, Ilapomns, SIM-kapTel Wi Hamu4yus
IOJIO3PEHUN, YTO OHU MCHOJIB3YIOTCS TPETbUMU JTULIaMU, KIIMeHT NoJDKeH He3aMeUINTENBHO,
rnocie OOHApyKeHHsl YyKa3aHHBIX (PaKTOB, HO HE IIO3/HEE [IHS, CJICAYIOIIEro 3a JHEM
MoJIydeHus OT baHka yBeTOMJICHHSI O COBEPIICHHOU OIepaliuy, COoOnuTh 00 3ToM baHky mo
TenedOoHy KPYrioCyTOYHOM MOAACPKKU KiaueHToB +7 (812) 449-95-80 u nasnee myrem moaadu
3asBieHus B oduce banka.

Ha ocHoBanum yBegomieHuss bank B cpok, ykaszaHHblii B m. 6.1.3. HacTosmux YcioBui,
onokupyer TokeHn. OTCyTCTBHE IpPELyCMOTPEHHOIO HACTOSIIIUM ITYHKTOM COOOIIEHUs €O
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6.4.

croponbl Knumenta numaer KimeHTa mnpaBa Ha mNojdy4YyeHUE BoO3MelleHUss oT baHka mno
omnepanusM, CoBepIIeHHbIM 0e3 cornacus Kinuenra.

6.3.3. B ciydae HECaHKIIMOHHMPOBAHHOI'O CIIMCAHUS JIEHEXKHBIX CPEICTB C HMCIOJIb30BAHUEM
pexBusutoB Kapsr B MIIC MP, KnueHTt nomxeH corpyaHuyaTh ¢ baHkom B JaHHOM
paccien0oBaHUM U IIPENOCTaBUTh B baHk ciienyronye JOKyMEHTHI:

— 3asgBIIEHHE MO YycTaHOBIeHHOW B banke ¢opme nmbo, mo ycmorpenuto banka, B
cBoboaHOM ((dopmMe C yKazaHMEM JaThl M BPEeMEHHM MoCTyIuieHuss SMS-
cooOuienust/Push-yBeomineHust 0 HECaHKIIMOHUPOBAHHOM ONepanuy U ¢ MoaApOOHBIM
OIMCAaHUEM JTAaHHOU Ollepalu;

— TIOATBEpKJCHUE HenmpuyacTHOCTH KimeHTa K COBEpPIICHHUIO OmNepaluu, Harpumep,
MaTepuajabl paccieJOBaHUI MPaBOOXPAHUTENIBHBIX OPraHoB, ecld 10 (GaKTy
COBEpIICHUS HECAHKIIMOHUPOBAHHOW oOMEepalud HUMEJIO0 MECTO BO30YXKICHUS
YIOJIOBHOTO Jiejia KOMIIETEHTHBIMU OpraHaMHU U Jp.;

— JIOKYMEHTBHI, BbIJIAaHHBIE TOPTOBOM OpraHu3aluen;

— WHBIE JOKYMEHTHl M HWH(OpMAIUIO, KOTOpble HMEIOT OTHOIIEHHWE K CIIOpHOH
CUTYyallMu WJIA KOTOPBIE MOTYT OBITh 3aTpeOboBaHbl baHKOM B paMKaxX pacCMOTPEHHUS
3asBJICHUS O CHOPHOM TPaH3aKLIHU.

6.3.4. perymspHO OTCIEXHBAaTb HM3MECHEHHUS, BHECEHHBIE B HACTOSIIME YCIOBHUSA, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTpOJIMPOBATH COOTBETCTBHE CYMMBI OIICpallMd U TEKYIIETO OCTaTKa Ha
Kaprounom cuere Knmenra u ocymectBisaTh onepaunu B MIIC MP Tonbko B npeaenax 3Toro
OCTaTKa;

6.3.6. B Teuenue 3 (Tpex) paboumx nHeH coobmate baHky 00 H3MEHEHHMH HOMepa
MoOusbHOrO Tenedona KimeHTta, mnpekpamieHuu oOCIyKUBaHUS HOMepa MOOUIIBHOTO
tenedona Kinrenra oneparopom coToBoOM CBsI3M WK 3aMeHbl SIM-KapThl;

KiueHT umeeT npaso:
6.4.1. obpamarbcs B bank ns:
e akTuBanuu TokeHa no TenedoHy KpyrioCyTOYHOMN MOAIEPKKHU KINEHTOB;
e T0Jy4YeHUs KOHCyabpTaui no padore B MIIC MP.

6.4.2. mpuoctanoButh neiictBue Kaptel/TokeHa, oOpaTuBmMCch B BaHK JIMYHO WM TIO
tenedony. Ilpu ob6pamenun no tenedony, uaeHtuduxkanus KiaumeHta ocymiecTBisercs: B
COOTBETCTBHUM C BHYTPEHHUMHM PETJIAMEHTHBIMU JOKyMeHTaMmu baHka;

6.4.3. obOpamarbcs B baHk ¢ 3asBI€HHSMH, B TOM 4YHCJE MPU BO3ZHUKHOBEHUHU CIIOPOB,
CBSI3aHHBIX C ONEpaIUsIMH, COBEPIICHHBIMU C HCIOJb30BaHHEM pekBU3UTOB KapTtel B MIIC
MP, a Taxxe nmoiaydarb HHPOPMAIUIO O PE3yJIbTaTaX PacCMOTPEHMs 3asBJICHHUM, B TOM YHCIIe
B MUCBMEHHOM (hopMme.

7. OTBETCTBEHHOCTH CTOPOH

7.1. KiaueHT HeceT OTBETCTBEHHOCTH 3a:

e coxpaHeHHe KoH(uaeHImanbHocTH [lapons u npyrux cpeacts Bepuduxanuu Kinenra;
e HCHOJIb30BaHHEe MOOMIBHOTO YCTPOICTBA TPETHUMH JIMLIAMU;

e omnepanuu, copepuieHHble Knnentom ¢ ucnonbs3zoBanuem MIIC MP ¢ ucnonb3oBanuem
pexkBu3uToB Kaptel, 3apeructpupoBannoii B MIIC MP na MoOuibHOM yCTpoOHCTBE
Knunenra;

e HapyleHHE TpeOOBaHMH K TEXHUYECKOW 3ammTe MOOUIBHOIO YCTpPOWCTBA |
HECOOIIoZICHNE Mep Mo 3amuTe uHopmamuu Ha cBoeM MOOWIIBHOM YCTPOWCTBE,

61



X/
L X4

X/
%

X/
L X4

U3JI0KEHHBIX B Pa3zaene 5 HacTosmux YCloBUii, B TOM YHCJE B cllydasX, koraa KinueHnt
ucnoiib3yeT MOOUIIBHOE YCTPOWCTBO, KOTOpOe OBLJIO MOJBEPTHYTO OIEpaIusM
MTOBBIIICHUS TPUBUJICTHH.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a:

pa6oty MIIC MP;
OTCYTCTBHE BO3MOKHOCTH coBepieHus B MIIC MP onepanmii;

m00yr0  OJIOKMPOBKY, IPUOCTAHOBJIEHME, AaHHYJUPOBAHME WJIM  IPEKpalleHUe
nucnosb3zoBanus Kaprsl B MIIC MP;

Kakue-TM00 yOBITKH HIIH yIepO, moHeceHHbIe KITMEHTOM B CBSI3M C yTEepe, Kpakei win
nop4eii MoOHIIBHOTO YCTPOWCTBA;

KOH(pUICHIIHATLHOCTh MH(OpMAIIU, XpaHsIencs Ha MOOUIIBHOM YCTPOMCTBE, B TOM
gucie B8 MIIC MP.

8. MPOYHUE YCJIOBUA

8.1. Ilpunumas Hacrosmmue YcioBus, KiaueHt nmaer coriacue Ha moiydeHue ot banka SMS-
cooOmennii/Push-yBenomnenuii, HeOOXOIUMBIX 1JIs1 coBepieHus miarexeit B MIIC MP.

8.2. Ilpunumas Hactosmue Y ciaoBus, KIMeHT MOHUMAET U COrjlaceH C TeM, 4TO:

% JOCTyI, WCIIOJIb30BAaHUE M BO3MOXKHOCTH COBEPIICHHS IUIATEKEH MOCPEACTBOM PEKBHU3UTOB

KapTel B MOOUJIBHBIX IUIATEKHBIX CEPBHUCAX 3aBUCHUT UCKIIOUHUTEIHHO OT paboTOCTIOCOOHOCTH

camux MIIC MP w/mmm MoOGuibsHOTO yCTpOHCTBa;

bank He KOHTpOIHMpPYET U HE BJIUSIET Ha OOCITy)XHMBaHHWE OECIPOBOJHBIX CETEH CBS3H, Ha

CHCTEMY OTKJIIOYCHHUsI/TIpephIBaHUSI OECIIPOBOIHOTO COSAMHEHNS,

bank He rapaHTHpyeT KOH(PHUAEHIMAJIBHOCTh M 0€30MacCHOCTh Iepelayd JaHHBIX B CBSA3U C

AIIEKTPOHHOW mepenadeil MaHHBIX Yepe3 CTOPOHHUE MOAKIIOYEHHUs, HE IIOMAJAoIINe IO

KOHTposib banka. OOecnedyeHne KOH(PUACHIMAIBHOCTH W 0€30MAaCHOCTH Nepeaadyd JTaHHBIX

OCYIIIECTBIISIETCS. B COOTBETCTBUM € perinameHTamu [Iposaiinepa TokeHa;

bank He HeceT OTBETCTBEHHOCTH 3a TMOJJEPXKKY OIEpallMOHHOW cHucTeMbl MOOMIIBHOTO

YCTpPOMCTBA.
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Ipunoxenune Ne 4

K «[IpaBunam npepocrasienus 1 o0cayxuBanus 6ankoBckor kapTel AO «"OPBAHK»

' i rK.I’Iﬂ =
«IIETEPBYPI'CKMUU I'OPOJCKOU BAHK>» i

% AKUIHOHEPHOE OOLIECTBO
SN

(AO «I'"'OPBAHK»»)

TR
Binanoe

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYHETA U BbIINTYCK BAHKOBCKOUN KAPTbhI K HEMY

3ariosfiHsaemecs rnedammHdbiMmu 6yK€aMU, Heobxodumoe ommMmemumes 3HaKoM m
Ha ocHoB aHuun HacTosAwero
3asBneHus 3aknodeH Jorosop 002-P-
B6aHKOB CKOro cyeta

MNMpepnararo 3aknO4YnUTL co MHou [loroBop 6aHKOBCKOro cyeta comsmnyeckoro nuua ArfiA ocyllecTBlIeHUsi onepauum c
ucnonb3oBaHMEM GaHKOBCKMX KapT Ha YCITOBUAX, MU3NOXeHHbIX B "lMpaBunax npepaoctaBrieHUss n o6cnyxuBaHus
6aHkoBckon KapTtel AO "TOPBAHK", oTKpbITL HA MO€e MMA GaHKOBCKMM c4eT B pyonsax P® n npenoctaBuTsL K HEMY B
NIn4yHoe nosnb3oBaHue 6aHKoBcKyro kapty "MWUP Knaccunyeckasa™:

dDamunnmsa

Nmsa

OT4ecTBO

Nma n deamunnmna natmHcknmm
6ykBamMu, Kak ykasaHo B
3arpaHM4YHOM nacnopTe, Mo npu
ero oTcCyTCTBUU B @HINIMNCKOWM
TpaHcnmMTepaumn

Ddamunusa

Nwmsa

HAaTa poxaeHunsa MecTo poxaeHusa
Yncno [Mecsiy | Ton

MparkgaHcTBO

JaHHble obLuerpa>kgaHcKkoro nacrnopra Cepus Homep

Kem BblgaH, kon
noapasaeneHus

Korpa

Yncno [Mecsy | on

Anpec
pernctpauumn

Anpec an Mupexc| [ [ [ [ [ |
MoYTOBbIX Pel'liIOH
yBeaomMreHunn PavoH
(anpec Nopon
dhakTn4yeckoro HaC.I'IyHKT

MeCTaHaxox-
AeHust) Yrvua

dom | Kopnyc KBapTtupa

TenedoH| | Anpec 3neKTPOHHOM NouTbl: | |

Havnmenosanune
MecTo opraHusauum, agpec

paboTbl
TenedoH

I:I Hactosuwmm npouwy AO "TOPBAHK" noakntouutb ycnyry "SMS-cepBuc” ana uvHdopmMmmpoBaHuUss MeHss 06 onepauuvsx,
coOBepLEeHHbIX C UCMOSfIb3OBaHMEM GaHKOBCKOMW KapTbl:

HomMmep MoburnbHoro tenedwoHa | |

B kauvecTtBe AOO0MNOSNIHNTESIbHbIX KOHTaKTHbIX OaHHbIX NpoLly Mcnosfib3oBate HOMep MOo6unbHoro TeJ'IedCDHa:

KOAOBOG CcIrnnoBo (nroGoe yAo6Hoe ansi Bawero 3anoMmumHaHusi CrioB o, COCTosiLLee He
MeHee YeM n3 4-X CMMBOJSIOB pPyCCKOro andasuta nnm kombuHaumsa undop ans
VAOEHT NMKaUMN NNYHOCT U AepXkaTensi 6aHKOB CKOW KapT bl Npy o6patueHnm no TenedoHy
KPYTNOCYyTO4YHOW Noaaep>Xkn aAepxXxaTt enei 6aHKkoB CKux KapT)

Hactosawvm A noarBe pXXAatko, 4To:

|:| ABNAIOCH |:| He sIBNnsAOCb MNHOCTPaHHbIM Ny 6GNUYHBIM OIPKHOCTHLIM JIMLIOM, KOTOPOMY [OBEPEHbI Unv Gbinv AoBepeHbI
3Ha4YUTEerNbHble NMyO6nNUYHbIE YHKUMW APYroi cTpaHoW (Hampumep, rnaBol rocygapciBa UM MNpaBuUTeNbCTBa, BUAHLIM MOSIMTUKOM, CTapLivm
npaBUTENbCTBEHHbIM, CyAE€OHbIM UMM BOEHHbIM COTPYAHWKOM, CTapLUMM PpyKOBOAUTENEM rocyAapcCTBEHHbIX Kopropauuin, BUOHbIM AesiTernem
NoNUTUHECKUX NapTUii); OOIPKHOCTHBIM  NMLOM  NYOrNUMUHbIX  MeXAYHapoAHbIX opraHusauuvii; nuuoM, 3amMeliarwmm  (3aHuMatoLw M)
rocygapciBeHHble AorpkHocTm P®, pommkHocTm dneHoB CoBeta pgupektopoB LleHTpanbHoro 6anka P®, pomkHocTM doeaeparibHOWM
rocyaapcTBEHHON Crly>Obl, Ha3Ha4YeHMe Ha KoTopble U OCBOGOXAOEeHUe OT KOTOpbIX ocyllecTBrstoTcs MNpesanaeHtom PP unu MNpaButensctBom
P®, pomkHocT B LleHTpanbHOomM 6GaHke P®, rocygapCTBEHHbIX KOpropauusix U WHbIX oOpraHmsauusx, co3faHHbix P® Ha ocHoBaHuu
degeparibHbIX 3aKOHOB, BKIIIOYEHHbIE B NepeYHn gorpkHocTeln, onpeaensemsblie MNpesngeHtom PO,

nmMmetro D He nmMmetro poaCTBEHHUKOB-UHOCTPAaHHbIX I'IyGJ'IVILiHbIX AOO0JPKHOCTHbIX 1LY, KOTOpPpbIM OOBEepeHbl unn 6bn
oBepeHbl 3Ha4YnTeribHble ny6n|/|qH|>|e @HKL{MM ﬂperVI CTpaHOIZ (HaI'IpI/IMep, rnasow rocynapcTte vnm npasuvternsctea, BUMOAHbIM MNOJNIMTUKOM,

cTapLwinM rnpaBuUTenbCTBEHHbIM, CyAeOHbIM UMM BOEHHbIM COTPYAHUKOM, CTaplluM pykoBoAUTerieM rocyapCTBEeHHbIX Koprnopauun, BUOHbIM
pesaTterieM  MNOfIMTUHECKUX MapTuii); AOSPKHOCTHBIX WL, NyGnMUHbBIX  MeXAYHapoAHbIX oOpraHusauui; nvd, 3amMellarouwux (3aHnmMaroLnx)
rocyfapcTBeHHble AorpkHocTn Pd, pomkHocTmn dneHoB CoBeta AupektopoB LleHnTpanbHoro 6aHnka Pd®, pomkHocTM doeaeparnbHou
rocyaapcTBeHHOMN Chy>0bl, Ha3Ha4YeHNe Ha KOTopble N OCBOGOXAEHME OT KOTOpbIX ocyuiecTenstoTcs MNMpesvaeHtom PP unu MpasButenscteBom
P®, pomkHocTM B LleHTpanbHomM 6GaHke P®, rocygapCTBEHHbIX Kopropauusix U WHbIX oOpraHmsaumax, co3faHHbix P® Ha ocHoBaHuu
doepgeparnbHbIX 3aKOHOB, BKIMIOYEHHbIE B NepeYvyHu OOorpKHOoCcTew, onpeaensemsbie MNpe3ngeHtom Pd.
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HacTtosawmm 51 noaTBepXXAako, UTO BCe CBeAeHUA M MHdopmauus, yka3aHHble B HacTosiliem 3asiBrieHUM U npeactaBrieHHble AOns
naeHTUMPUKaAuUMmM MoOen JFIMYHOCTU, SABIIAIOTCA MOJIHBIMM, TOYHbIMM U AOCTOBEPHbLIMU, a aApec 3FEeKTPOHHOW MOYThbl, YKa3aHHbIA
Bbllle B HacTosiLem 3asiBfieHUUN, NpUHaAaneXxuTt MHe. CBeaeHuA o ce6e coobuwaro AOGPOBONbLHO, 6€3 KaKoro-riméo NpuHy>XAeHus.

A cornaceH/cornacHa c Tem, 4To:

- nmobble cBefeHusi, coAepXkawmecss B AaHHOM 3asiBreHun, MoryT ObiTb B rnoGoe BpemMsi MpoBepeHbl unmM nepenpoBepeHbl BaHkom c
Mcnosib3oBaHMeEM MobbiX NCTOYHUKOB MHAOpMaLun, B TOM YUCKIEe yKa3aHHbIX B AaHHOM 3asiBrieHuu;

- BaHk BypeT nonaratbCcsi Ha MHAOPMaLUIo, coaepKallytlocs B AaHHOM 3asiBfieHUU, U 1 065A3yoCb He3aMeanuTernbHO NpouHdopMupoBaTs ero
B Ccriyyae Kakumx-nmbo MamMeHeHun cBefeHunn, ykasaHHbIX B AaHHOM 3asBrneHun.

Hactoawwmm 3asBneHuem s NpucoeanHAIOCh K «YCrIOBUAM AUCTAHLUMOHHOINo 6aHKOBCKOro o6cnyxmsaHua dousmnvyeckux nuy B AO
«FTOPBAHK», copmepxawmm CornaweHuve o6 uUcnosnb3OoBaHUM MPOCTOM 3MEKTPOHHOM noAnucu, B UerioMm B nopsiake,
npeaycmMmoTpeHHOM cT. 428 NpakaaHckoro kogekca Poccumnckon denepaumn.

MoanuceiBas HacTosilwee 3asiBfieHUe s1 BbipaXkalo cBoe corflacume Ha:

- perncTpaumio rnornHa mn HanpasneHne mHe BaHkom napons B Buae SMS-coobLeHunss Ha HoMmep MoGUnbHOro TenedoHa, ykasaHHbI MHOM
Bbille B HacTosil,eM 3asiBfieHnn, B MOMEHT camMmopermcTpaumm B cuctemMe ANCTAaHLUMOHHOIo 6aHKOBCKOro o6eny>xXmnBaHust;

- TO, 4HTO MOEW NPOCTON INEKTPOHHOW NMoANUCbEI0 ByaeT ABNATbCS HabpaHHbIN MHOW undpoBOW Ko, nepepasaemMbii MHe BaHkom B Buae SMS-
CcooOb6LL, eHN Ha HOMep MOBUIbHoro TeredoHa, ykKasaHHbIV MHOM Bbille B HacTosw emMm 3asBrieHun.

C AencTByHOLUWMMM Ha MOMEHT noanucaHusa AaHHoro 3asaBneHus "Tapudamm Bo3HarpaxaeHus v crtaBkamm AO «FTOPBAHK» 3a
o6cnyxuBaHume dusnvyeckmux nuy”, “"MpaBunamm npenocraBrieHUA U oO6GcnNyXuUBaHuUA 6aHkoBckou KapTel AO "TOPBAHK" un
«YcnoBusMm  ANCTaHUMOHHOrIoO 6aHKOBCKOro o6cny>xuBaHus dunsnueckux nuy B AO «FTOPBAHK» o3HakomneH(a),

Hactoawwmm s pgaro cBoe cornacue (3apaHee pAaHHbIM akuenT) Ha cnucaHue AO «FOPBAHK» c OTKpbITOroO Ha Moe UMA B
COOTBETCTBMM C HacTosAswmM 3asiBrieHMe M 6aHKOBCKOrIO cyeTa AeHeXHbIX CpeAcTB:

- B padaMepe KOMUCCUOHHOro Bo3HarpaxaeHusi baHka B cootBeTcTBUM C "Tapudamu BosHarpaxaeHus n ctaskamu AO «TOPBAHK» 3a o6cnykumnBaHue
dn3nHeckux nuu" 3a okasaHue yCryr pac4eTHO-KaCcCOBOro 06CNyXKMBaHUS MO AOroBOpy 6aHKOBCKOro cyeTa;

- 3KBMBaNEHTHbIX CyMMaM orepauuin, COBEpLUEHHbIX MO 6aHKOBCKOMY CUYeTy C UCMNofib3oBaHUeM GaHKOBCKOW KapTbl, U BbICTaBfeHHble K onnarte
yqacTtHukamum NMnartexkHon cucrtembl "MUNP" (kpeanTHbIMU opraHmusauunamu, TCIMN v np.);

- MO onNpoTecTOBaHHbIM OornepauusiM Ha OCHOBaHUM peecTpoB nnaTtexen MNnaTtexxHon cnctembl "MUP";

- B paamepe dakTudeckmn npomsseneHHbix BaHkoM pacxogoBHa nonydeHue AOKYMEHTOB, NoATBep KAatolmx onepaunm no 6aHKoOBCKOMY cHeTy, ecrnn no
ocnapuBaeMbiM MHOW onepaunsam 6yaeT AOKyMeHTanbHO Joka3aHa HeO60CHOBaAHHOCTE MOUX MPEeTEH3UN;

- B pasamepe pacxoAoB (MOYTOBbLIX, TernerpadHblX, TENEKOMMYHUKALMOHHbIX, KOMUCCUU GaHKOB-KOPPECMNOHAEHTOB N Mpouyunx), koTopble BaHk HeceT B
CBSI31 C CMNOJIHEHVEM PaCrOpPsIXXEHUM NO 6aHKOBCKOMY CHETY;

- B paamMepe CyMMbl TexHU4eckoro oeepapadra;

- B cny4dasX, npegycMoTpeHHbIX OoTAellbHbIMU cormaweHnamm (E,OFOBOpaMVI) mMmexay BaHkomMm wu MHOVI, B TOM 4ucrne CcymMmMbl 3a0IPKeHHOCTU no
KpeanTHbIM gorosBopam (CyMMbI KpeguTa, NnpouUueHTOB 3a NoJfib30OBaHMEe KpeauTom, BKIOYHasaA NoBblWEeHHbIe, NeHn, LLITpaq:)OB, a TakKXe CyMMbl pacxonoB
BaHka no B3bICKaHUO 3a40JMPKEHHOCTU Mo Takum ,qoroaopaM) N CyMMbl HEUCMOJTHEHHbIX o6a3aTensbCcTB NO UHbIM Aorosopam (B T.4. nopy4yuTenecTea,
6aHKOBCKOW rapaHTUu 1 np.), 3akmovYeHHbIM MeXxay BaHkomMm 1 MHOM u/unn No KpeaAnTHbIM AOroBOpaM U MHbIM OOroBopam, KoTopble ByayT 3aKkrtoYeHbl
Mmexay BaHkoM 1 mHOW B nepuvuon AeﬂCTBVIF! Aoroeopa 6aHKOBCKOIro cyeTa,

- B crnydasix, NpeycMOTPEHHbIX COrMalleHUsiMUn (JoroBopamMmm) Mmexay MHOW 1 nonyyatenem cpeacTs, NpefocTrasnsiiowmx BaHky npaBo Takoro cnucaHus.
B aTom cnyyae s 06a3ytocb NnpeactaBuTe BaHky cBeleHUs o nonyyaTerne cpeacTs, MMEloLWeM MpaBo BbICTaBMNATe MHKACCOBbIE MOPYHEHUSA Ha cnucaHue
AeHeXHbIX cpeAcTB, o6 o6s3aTenbcree, Mo KoTopoMy 6yayT NMPoM3BOAUTBLCS MIATEeXW, O cornalleHUn (QoroBope) c rnonydaTtenem cpencTtsB U UHYO
MHdopMaLmio, NPeyCMOTPEHHYIO 3akoHoAaTeNbCTBOM P®d, nytem 3aknioveHUs AONONHNTENBHOINO cormnalleHus K JoroBopy 6aHKOBCKOro cyeTa;

- A€HEXHbIX CpeacTB, OLLMBOYHO 3a4mncrieHHbIXx BaHkoM Ha Mo 6aHKOBCKUN cHeT.

HacTosiumm 51 Bbipa)kalo CBoe corflacue Ha o6pa6oTKy AKUMOHepHbIM oGwecTBom «METEPBYPICKUMA FOPOOCKOWM BAHK» (AO «FOPBAHK»;
191186, r. CaHkT-lNMeTepbypr, UTanbsiHCKasa yn., A. 15, nutep A) MOUX NUYHbIX OaHHbIX, @ MMEHHO: daMunnum, MMeHun, oTyecTsa, AaTbl U MecTa
POXAEeHUs, JaHHbIX AOKYMEHTa yAOoCTOBEPSIOWEro IMYHOCTL, a TakXe Ntobol MHoW nHdopMaunum, OTHOCALWEWNCA K MOeW JIMYHOCTU, OOCTyrnHon nnéo
N3BECTHOM B Nto6GOM KOHKPETHbIM MOMeHT BpemeHun AO «TOPBAHK» (B T.4. nHdopmMauum o cymme onepauum no BbinyweHHon AO "TOPBAHK"
6aHKOBCKOM KapTe, OaTe U BpeMeHU ee CcoBeplUeHWsl, Tune onepauuu, Koae BaroTbl, cTaTyce aBTopu3auuu onepauuun) (parnee no TeKCTy -
«nepcoHanbHble AaHHble»), NpeaocTasneHHbix MHon B AO «TOPBAHK» B Llensax 3aknioyeHns co MHOM B ByaylieM Ha OCHOBaHUM AaHHOro 3asasBneHuns
JoroBopa 6aHKOBCKOro cuyeTa (hM3NYEeCKOoro rnuua Arnsi OCyllecTBleHUs onepaunin ¢ ucnonb3oBaHuemMm GaHKOBCKUX KapT, 06CcnyKUBaHUsS OTKPbITOro No
HemMmy GaHKOBCKOro cyeTa u npepgoctaBneHus (Bbinycka) n obcenykmnBaHMs 6aHKOBCKOW KapThl K HEMY, @ TakXe B LensaX coBeplleHusa onepauuin c
NcronbL3oBaHUEM PeKBU3NTOB 6aHKOBCKOW KapTbl B MOGUNbHOM nnaTtexxHom cepsuce MIR Pay n ocyllecteneHmnsi nepesogoB no Cucreme BbicTpbix
MnaTtexen.

Hactossuwumm s paspewaro AO «TOPBAHK» packpblBaTb ANsi COBEpPLUEHUST BbllUeyKa3aHHbIX AeNCcTBUN MHdopMaunto o060 MHe NUYHo (BKIo4asi Mou
nepcoHarnbHble AaHHble) B HeO6GX0AMMOM Oo6bemMe Takum TPpeTbUM Nuuam, NxX areHTamM U UHbLIM YNOJITHOMOYEHHbLIM NuuaMm, a Takxe npeaocTasnaTh
TakuMm nuuam COoOTBETCTBYOLLME AOKYMEHTbI, coaepiKalme Takylo nHdopmauuto, Anst o6paGoTku nepcoHanbHbIX JAaHHbIX HA OCHOBaHWU HACTOSILLErO
Cornacus B o6beme M nopsgke, NnpeaycMoTpeHHbix depepanbHbiM 3akoHoMm oT 07.08.2001 roga Ne 115-d3 «O npoTtuBogencTBuu neranusaumm
(OTMBIBaHUIO) AOXOA0B, MOMYHEHHbIX MPECTYNHbIM NyTeM, U bMHaHCUPOBaHUIO TeppopuamMa» (C UBMEHEHUSIMU U AOoMNoNHeHusamn) n deaepanbHbIM
3aKoOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX JaHHbIX» (C U3MEHEHUSIMU U OOMONIHEeHUsIMU). TakXe HacTosAWwMM s NMpusHaw un
noaTBepXaat, 4YTo HacTtosiwee Cornacume cuntaeTcss AaHHbIM MHOK Io6bIM TpeTbUM nuuam, ykasaHHbIM Bbille, C yd4eTOM COOTBETCTBYIOLLUMX
N3MeHeHUn, n Mnobble Takme TpeTbU N1La MMeEeoT NpaBo Ha 06paBGoTKy MOUX MEePCOHanbHbIX AaHHbIX HA OCHOBaHUU HacTosiwero Cornacus.

A paspewaro ocywlecTerneHue nobbix AencTBuii (onepaunii) nnn CoBOKYNMHOCTU AencTBuii (onepauuin), coBepllaemMbliX C MCNOfMb30OBaHWMEeM cpeacTs
aBToMaTM3auum unu 6e3 Ucnonb3oBaHUs TakKUX CPEeACTB B OTHOLUEHWUW MOUX MEepPCOoHarbHbIX JAaHHbIX, KOTOPblE HeoGXxoAUMbI AN AOCTUXKEHUs
BbllleyKa3aHHbIX Luernei o6pa6oTku, Bknodyas (6e3 orpaHunyeHusi) cbop, 3annck, cucteMmaTusauuio, HakonrneHue, xpaHeHue, yrodHeHne (o6HoeneHue,
n3MeHeHne), usBreveHne, Ucnorb3oBaHue, Nepegadvy (pacnpocTpaHeHue, npegocTaBrnieHne, AOocCTyn), o6e3nuumBaHue, GnokupoBaHue, ygarneHue,
YHUUYTOXXEHNE, TpaHCrpaHWYHYIO nepeaadvy MepcoHarbHbIX [aHHbIX, a TakXe OCYylleCTBfieHMe C MOUMU NnepcoHarbHbIMU AaHHbIMU (BkNoYas
MONy4YeHHbIE OT MEHS1 U/MNu OT NG bIX TPETEUX NNLL) NOGbIX UHBLIX AENCTBUN, MPEeAyCMOTPEHHbIX AeNCTBYIOLLWMM 3akoHogaTern-cteom Pd.

A yBeaomneH(a) o Tom, 4To HacTosiLee Cornacme moxeT 6blITb OTO3BaHO MHOW B Nto60M MOMEHT Ha OCHOBaHUM MMCbMEHHOTO 3asiBNeHns.

A yBegomneH(a) o TOM, 4TO OTBETCTBEHHOCTL 3a HeGnaronpusiTHble NOCNeAcTBUsI OT3biBa HacTosiwero Cornacus Bo3naraeTcsi Ha MeHs. C MomeHTa
nonydyeHusi oT3biBa HacTosiwero Cornacus, a TakXe Npu OOCTMXKeHUU uenm obpaboTku nepcoHanbHbiX AaHHbIXx AO «TOPBAHK» npekpawaeT
06paboTKy NepcoHarnbHbIX AaHHbLIX U (UNN) YHUUTOXXAaeT NepcoHaribHble AaHHble B CPOK, YCTAHOBIEHHbIW AeCTBYIOLLMM 3akoHogaTenbcTteom Pd.

HacTosawwmm s noaTBep>KAato, 4HTO MHE U3BECTHO, 4TO:
- nNpu oT3biBE MHOW HacTtosiwero Cormacusa AO «FOPBAHK» BnpaBe npoOormkmnTb o06paboTKy MOWMX MepcoHarbHbIX AAHHbIX B cry4dasix,
npegycMmoTpeHHbiX PepgepasrnbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» (C UBMEHEHUAMU N OOMNOSNMHEHNAMN);
- Tpeb6oBaHme 06 YHUYTOXEHUU He pacrnpocTpaHSAeTCs Ha nepcoHanbHble [AaHHble, AN KOTOPbIX AENCTBYIOLWWMM 3akoHojaTenbcTtBoM Pd
npegycMoTpeHa 0653aHHOCTb UX XPaHEeHUs, B TOM Yucrie nocrne npekpaweHus [loroBopa 6aHKOBCKOro cyeta oM3nYeCcKoro nuua Ans ocylecTBNeHns
onepauu C ncnosnb3oBaHUeM OG6aHKOBCKUX KapT, KOTOpPbIi MOXeT ObiTe 3akftodeH co MHon AO «TOPBAHK» B Gyaylulem Ha OCHOBaHUW OJaHHOTo
BaseneHus. NncbMmeHHoe yBeaOMIEHNE 06 YHUUTOXEHUN MOUX NePCOoHarbHbIX AA@HHbIX B MO aJpecC NPOoLUy He HanpaBnATb.
Hactosuwee Cornacue gencreyeT 4O AOCTUXKEHUSA BbllLUeyKa3aHHbIX uenen o6paboTku nepcoHarnbHbIX AaHHbIX UMW 0 UCTEeYEeHUS CpokoB xpaHeHusa AO
«TOPBAHK» cooTBeTCcTBYlOLLEW MHOPMALIMN UNN JOKYMEHTOB, CoAep>KallumX MOU NepcoHarnbHble JaHHbIe.
A nopTBepXxXAar, YTO HacTosiwee Cornacme gaHo MHOW cBo604HO, CBOEW BOJIEN 1 B CBOEM UHTEpEece.
/ / « » 20 r.
noonuce Qamunusi, imsi, Omyecmeo rnosIHocmesro

OTMETKU BAHKA:

CoTtpyaHuk BaHka, yaocTtoBepuBLLUNA NMMHHOCTL

3asaBUTENS U NPUHABLLMIA 3asBrieHne / /  « » 20 r.
noonucek, @.1.0.

HOMepGaHKOBCKOI’OCHeTa|4|0|8| | |8|1|0| |0|O|O| |2| | | | | | |
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Mpuioxenne Ne §

K «[IpaBunam npepocrasienus 1 o0cayxuBanus 6ankoBckor kapTel AO «"OPBAHK»

S o - r. ~
— «IMETEPBYPI'CKUM NI'OPOJCKOM BAHK>» S e

&y %)D AKIIMOHEPHOE OOILIIECTBO
=L (AO «"OPBAHK>)

3ASABJIEHUE HA OTKPBITUE BAHKOBCKOTI'O CHETA U BBIIIYCK BAHKOBCKOM KAPTHI K HEMY

3arosfiHaemcsi nedJamMbsimu 6ykeamu, Heo6xoduMoe ommMemurms 3HaKoM E

Ha ocHoB aHuKn HacTosLwwero
3asB neHuns 3akntodeH [Jorosop 002-P-
6aHKOB CKOro cueTa

Mpeanararo 3aknNO4YUTL CO MHOM [loroBop 6aHKOBCKOIo cyHeTa o M3n4ecKoro rivua A5 OCyllecTBIIeHUus onepauvm c
ncnonb3oBaHUEM OGaHKOBCKMX KapT Ha YCIOBMUAX, U3NOXeHHbiIxX B "lMpaBunax npeaoctraBrieHUs U oGcnyxXuBaHus
6aHkoBcKoM KapTtbl AO "ITOPBAHK", oTkpbiTb HA MOe MMsA GaHKOBCKMUM cyeT B pyonsax P® u npepaoctaButbL K HEMY B
FinyHoOe nosib3oBaHue GaHKoBCKyro kapTty "MUP Knaccuueckana™:

Pamurnvsa

Nmsa

OT4yecTBO

Nmvsa n dcamunmsa natmHcKknmMmm
6yKBaMI/I, KakK ykKasaHo B
3arpaHmn4HomM nacnopre, 6o npumn
ero oTcyTCTBUU B aHITIMMACKOMN
TpaHcnuTepaumumn

Pamunna

HAaTta poxaeHusi | MecTo poxxaeHusi
[[Smcrno [Mecsauy_ | Ton | Mpa aHCTBO

JaHHble obLerpa>kgaHcKoro nacropra Cepusa Homep

Kem BblOaH, Kon,
noapasaeneHust

Korpoa

Cuncno [Mecsau | Ton

Appec
perncrpaummn

A Minpewe| | [ [ [ [ |
Apec ans

MOYTOB bIX PeFICIOH
yBeaomMmneHun ParvioH
(appec Nopon
doakTnveckoro HaC.I'IyHKT

MecCcTaHaxoXX-
AeHns) Yrvua

Oom | Kopnyc KeapTupa
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HacTosawnm nopy4aro nosfiHOMo4YHOMY MnpeacTaBuTernto opraHmsauumn-pabotogartens npeactaBnAaTe Mou nHtepecbl B AO "TOPBAHK" c npasom
nepepaBaTte HacTosiLiee 3asiBNeHve, a TakkKe UHble JOKYMEHTbl, HE CBSi3aHHble C pacropsbhkKeHUeM [OEHEeXHbIMU cpeAcTBaMmn Ha GaHKOBCKOM
cuyeTe, 1 nonydats B AO "TOPBAHK" 6GaHkoBCKyl KapTy(-bl), BbiNylleHHYO(-ble) Ha mMoe ums, [MVH-koHBepT(-bl), BbINMUCKU O AOBWKEHUU
AEeHeXHbIX cpeacTs No 6aHKoOBCKOMY cueTy. HacTosiuiee nopyyeHne AencTBYET B TeHeHne BCcero cpoka aenctsus [JoroBopa 6aHKOBCKOro cyeTa
dmsnyeckoro nuua Ars ocyllecTBlIeHUsA onepauum c ncrnorsrib3oBaHneM 6aHKOBCKUX KapT, KOTOPbIA MoOXeT ObiTb 3aKkrto4YeH Cco MHown B Gyayuiem
Ha OCHOBaHUW OaHHOro 3asiBrieHuvst.

I:l Hacrtosiumm npouwy AO "TOPBAHK" noakno4uuTk ycnyry "SMS-cepBuc™” ana vHpopMMpoBaHUA MeHs o6 onepauusax,
cCoBepLEHHbLIX C UCMNOJIb3OBaHMEM GaHKOBCKOMW KapThbi:

HOoMep MoGurnbHoOro TenedoHa | |

B kadecTBe OO0MOoNHUTErNbHbIX KOHTAKTHbLIX AaHHbIX MPOoLUY MCMOorb3oBaTe HOMEep MOGUrbHoro tenedoHa:

Ko.qoaoe cJrmoBo (rnoGoe yAo6Hoe ans Bawero sanoMmHaHmMs CrioBo, COCTosILLee He
MeHee YeM 13 4-X CUMBOJIOB PYyCCKOro andaeunta unm komonHaums umndbp Ans naeHT nduvkaumm
FIMYHOCT N Aep>KaTernsi 6aHKOB CKOM KapT bl Npu o6paLleHUm No TenedoHy Kpy rrocy ToYHON
noaaepXXkKu aepxkart erneim 6aHKoB CKUx KapT)

HacTtosauwmm A noaTBe p>XXAatko, 4To:

D ABNAKOCHL D He ABIIAOChL MHOCTPpaHHbIM I'Iy6]'lVI'~IHI>IM OOJPKHOCTHBIM JIMLIOM, KOTOPpOMY OBepeHbl Obinn AoBepeHbl
3Ha4YunTerbHblIe I'IyGJ'II/IHHbIe qWHKLlI/IVI ,qpyrol?l C'I'paHOIZ (Hal'lpl/lMep, rnasomn rocygapcitea wunm npasuvuternbcTtBa, BUMOHbIM MOJSIMTUKOM, cTapwvm
npaBuUTernbCTBEHHbIM, CyAe6HbIM UMM BOEHHLIM COTPYAHUKOM, CTapLiMM pyKOBOAWUTENEM rOCyAapCTBEHHbLIX Kopriopauum, BUAHbIM AesiTenem
MoOSINTUHECKNX napTuin); OOIMKHOCTHbIM nmuomM nyGnuyHbIX MeXAyHapoaHbIX opraHmsauvmn; nuuom, 3amMewjarow M  (3aHUMa LW num)
rocygapcTBEHHble [O0IPKHOCTU Poccuiickonm denepaumm, O0IMKHOCTM udrneHoB CoBeTa aupektopoB LleHTpanbHoro 6aHka Pd®, pgorpkHocTm
doepepanbHOW rocyAapCTBEHHOWM cry»6bl, HasHa4dYeHue Ha KoTopblie M ocBOGOXAeHMe OT KOTOpbIX ocyuiecTerisitotca lMNMpesanmaeHtom PO unm
MpaButensctBOoM P®, pgormmkHocTM B LleHTpanbHomM 6aHke P®, rocygapcTBeHHbIX KOpropauusax KM UHbIX oOpraHm3aumsx, co3gaHHbix Pd Ha
ocHoOoBaHuUun @ﬂepaﬂbelX 3aKOHOB, BKIrIFOYEeHHble B nepe4yHu ﬂOn)KHOCTeVI, onpeenaeMmbie npeSl/l,EleHTOM P®.

unme ro D He nmero pPoACTBEHHUKOB-MHOCTPAaHHbIX nst'II/IHHbIX AOIMKHOCTHbLIX L, KOTOpPbIM OoBepeHbl ninn Obinn Aose-

PeHbl 3Ha4YunTernbHble NyGnuUYHble dyHKUUN OPYron cTpaHou (Hanpumep, rnasoi rocyaapcTB Unm npasuTenscTea, BUOHbLIM MOMUTUKOM, CTapLuum
npaBUTESNIbCTBEHHbIM, CyAebHbIM UMM BOEHHbIM COTPYAHUKOM, CTapLUMM pyKoBoOAUTENEM rocydapCTBEHHbIX Kopropauun, BUAOHbIM AesATeriem
MONMUTUYECKNX NapTuii); AOIMKHOCTHBLIX UL, NYGNUYHBbIX MeXAYHapoAHbIX opraHusauuii, nuvu, 3amMellaruux (3aHMMarLULnx) rocygapcTBeHHble
AorpkHocT Pd, gorpkHocTn udneHoB CoBeta AgupektopoB LleHTpanbHoro 6G6anka P®, porpkHocTu dhegeparibHoOW rocyaapCTBEHHOW Cry>k6bl,
HasHa4veHne Ha KoTopble U ocBObOXKAEeHMe OT KOTopbIX ocyuwecTenatoTca [MpesnaeHtom P® wunm lMNpasutensctBom P®, pormkHocTM B
LleHTpanbHoM 6aHke P®, rocynapcCTBEHHbLIX KOopropauusix M UHbIX OpraHusaumsix, cosflaHHbix P® Ha ocHoBaHun deaeparnbHbiX 3aKoHOB,
BKIIIOYEHHbIe B NepeYHun OorpkKHoCcTen, onpeaensemsle NpesnaeHtom POD.
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HacTosumm 51 noaTBepXxaak, 4TO BCe cCBeAeHUs U MHdopmMauusi, ykadaHHble B HacTosilweM 3asiBfieHUM 1 npeacraBrieHHble Ons
naeHTUdMKaAUMM MOEen FIMYHOCTU, SIBMAIOTCA MOJSIHBIMM, TOYHbLIMM U OOCTOBEPHbLIMM, a aApec 3IeKTPOHHOW MOYThbl, yKa3aHHbIA
Bbille B HacTosieM 3asiBrieHUN, NpUHaAneXxXuT mHe. CBeaeHusi o ce6e coob6aro AOGpPOBONBbHO, 6€3 KaKoro-nmé6o NpuHYXXAeHUA.

S cornaceH/cornacHa c Tem, 4YTo:

- mobble cBegeHus, coaepXauimecss B AaHHOM 3asiBrieHun, MoryT ObiTb B riobGoe Bpemsi NpoBepeHbl unm nepenpoBepeHbl BaHkom c
Mcnosnb3oBaHUEM JtoObIX MCTOYHUKOB MHqX)pMaLlIAVI, B TOM 4unCrie yKasaHHbIX B JaHHOM GaFIBJ'IeHIAI/I;

- BaHk ByaeT nonaratbCs Ha HdOPMaLUio, coaepXXallycsa B AaHHOM 3asiBrieHun, n s 0683ytocb HedamMmeanmTernbHO NponHdopMupoBaTs ero B
criy4yae Kakmx-nmbo uaMmeHeHun cBeAeHU, yKkasaHHbIX B JaHHOM 3asiBrieHun.

Hactosiumm 3asiBrieHMeM si NpPUCOEeAUHSAIOCb K «YCIMIOBUSAM AUCTAHLMOHHOINo 6aHKOBCKOro o6cnyxuBaHus dousmnveckux nuuy B AO
«FTOPBAHK», copepxawuvm CornaweHuwe o6 ucnosnib3oBaHMM MNPOCTOMN 3IFIEKTPOHHOW MNoAnucwm, B UenoM B nopsake,
npeanycMoTpeHHoOM cT. 428 NpaxxpaaHckoro kopgekca Poccunckon Pepnepauvm.

MoanucbiBas HacTosiwee 3asiBrieHMe 51 Bbipa)kak cBoOe corflacuve Ha:

- perncTpauuio fiorvHa u HarnpaeneHue mHe BaHkom naponsi B Buae SMS-coobL eHust Ha HoMep MOBUIbLHOro TenedoHa, yKasaHHbI MHOW Bbillle
B HacTosil emM 3asiBfieHUn, B MOMEHT camMopeructpaumm B cucTemMe AUCTaHLIMOHHOIo 6aHKOBCKOro o6Cry>XnBaHns;

- TO, YTO MOEW NPOCTON INMEKTPOHHOM NMoANUCHIO ByaeT ABNATLCSH HabpaHHbIM MHOW LudpoBon Ko, nepeaaBaembii MHe BaHkom B Buae SMS-
Ccoo6LLL eHNIn Ha HoMep MOGUNbHOro TerniedoHa, yKasaHHbI MHOW Bbille B HacTosw, em 3aaBreHnn.

C pencTByHOLLMMUM Ha MOMEHT noanucaHusi paHHoro 3asBrieHusa "Tapudamm Bo3HarpaxaeHus m ctaBkamm AO «FTOPBAHK» 3a
o6cnyxmBaHue dusnyecknx nuy”, "MpaBunamm npenocTaBrieHUsA UM oGcnyXuBaHuss OGaHKoBckon kaptel AO "TOPBAHK" wn
«YcnoBuamm ANCTaHUUNOHHOro 6aHKOBCKOro o6cnyXXuBaHus dunznvecknx nuy B AO «FOPBAHK» Oo3HaKomneH(a),
cornaceH/cornacHa.

Hactosawumm s parwo cBoe cornacue (3apaHee pgaHHBIA akuenTt) Ha cnucaHuwe AO «FTOPBAHK» ¢ OTKpbeITOro Ha Moe uvmMs B
COOTBETCTBUM C HAcToAWMM 3asiBfieHMeM 6aHKOBCKOro cyeTa AeHeXHbIX cpeAcTB:

- B pasMmepe KOMUCCUOHHOro Bo3HarpaxaeHus baHka B cooTBeTCcTBMU C "Tapudamun BosHarpaxkaeHus mn ctaskamum AO «TOPBAHK» 3a ob6cnyxuBaHue
hrsrdeckux Nnu" 3a okasaHWe ycryr pac4eTHO-KacCoBOro o6CnyKUBaHUS Mo AoroBopy 6aHKOBCKOro cyeTa;

- 3KBUBANEHTHbIX cyMmmMmamM onepau,w?l, COBEepLWEeHHbIX No 63HKOBCKOMy cHyeTy C ucnosfb3oBaHunem BGaHKOBCKOMN KapTbl, U BbiCTaBJfieHHble K onnarte
yqactHukamum MNnatexxHol cuctembl "MUP" (kpeanTHbiMun oprannsaumamm, TCIM n np.);

- Mo onpoTecToOBaHHbIM ONepaunssM Ha OCHOBaHUM peecTpoB nnaTtexen Nnate>xxHon cucrtemsl "MNP";

- B pasmepe chakTuyeckun npousseaeHHbix BaHkoMm pacxogoBHa MonydeHve AOKYMEHTOB, NoATBepXXAalolmx onepaunm no 6aHKOBCKOMY cyeTy, ecnu no
ocrnapusaeMbiM MHOW onepauusam GyaeT NOKYMeHTarbHO Joka3aHa HeO60CHOBaHHOCTE MOUX MPEeTEH3UN;

- B pasamepe pacxoAoB (MOYTOBbIX, TernierpadHbiX, TENEKOMMYHUKAUNOHHbBIX, KOMUCCUN GaHKOB-KOPPECMOHAEHTOB U MPo4nx), KoTopble BaHk HeceT B
CBSI31 C UCMOSIHEHMEM PAaCMopsi>)KEeHUN No 6AHKOBCKOMY CHETY;

- B pasmMepe CyMMbl TEXHUYECKOro oBepapadTa;

- B crniyqasix, NpeAyCMOTPEHHbIX OTAENbHbIMU COorMalleHnsMu (AoroBopamMmm) mexxay aHkom 1 MHOI, B TOM YMcrie CyMMbl 3a[0/HKEHHOCTU MO KPpeaAUTHbIM
fAoroeBopamM (CymMMbl KpeauTa, MPOLEHTOB 3a MoNb30oBaHUE KpeauToM, BKIloYas MOBbILWIEHHbIE, NeHU, WTpadoB, a TakXXe CyMMbl pacxoaos Banka no
B3bICKAHUIO 3a40/MKEHHOCTM MO TaKMM AOroBOpPaM) U CyMMbl HEUCTIONHEHHbIX 06513aTeNbCTB MO MHbLIM AoroBopam (B T.4. nopydnTensctea, 6aHKoBCKOM
rapaHTUM 1 np.), 3akfoYeHHbIM Mexay BaHKkoM M MHOW n/Mnu no KpeauTHbIM OOroBopamM U MHbIM OOroBopam, KoTopble GyayT 3akrtoYeHbl MeXxXay
BaHkoM 1 MHOWM B nepunoa AencTBma gorosopa 6aHKOBCKOro cyeTa;

- B cnydasix, NpeQyCMOTPEHHbIX COMMalleHUsiMU (JOoroBopamun) Mexay MHOW 1 nonyyaTtenemM cpeAcTs, npeaoctaBnsolmx baHky npaBo Takoro cnucaHus.
B aTom cnyuyae 51 06s3ytock NpeactaBuTe BaHky cBegeHus o nonydaTtene cpeacTs, MMELWEM NpaBo BbICTaBMsATe MHKACCOBbIE MOPYYEHUsT Ha cnucaHue
AeHeXHbIX cpeacTts, o6 ob6sizaTenbcTBe, Mo KOTOpoMy GyayT MPoOu3BOAUTLCS NNaTeXxu, O cornaweHuu (OoroBope) C nonydyaTtenem cpeacTtB U UHYI0
nHpopMauuio, NpefycCMOTPEHHYIO0 3aKkoHoAaTeNnbCcTBOM P®, nyTem 3akfioyeHUss JOMOMNHUTENBHOTO CorMalleHUs K AoroBopy 6aHKOBCKOro cyeTa;

- AeHeXHbIX cpeacTs, owmbo4YHO 3auncrneHHbix BaHkoMm Ha Mo 6aHKOBCKUIA CYeT.

HacToswmMm s BohipaXkalo cBoe cornacme Ha o6pa6oTky AKLMOHE pHbIM o6LwecTBoM «METEPBYPITCKUM TOPOOCKOW BAHK» (AO «FTOPBAHK»; 191186,
r. CankT-lNMeTep6ypr, UTanbaHckas yn., A. 15, nurep A) MOUX NMNYHbIX AA@HHbIX, 8 UMEHHO: (haMUNMn, UMeHU, oT4eCcTBa, AaTkl U MecTa POXAEHUS, AaHHbIX
AOKYMEHTa YAOCTOBEPSIOLLIEro JIMYHOCTL, a TakXe NGolr MHOW nHGopMaunm, OTHOCALLENCS K MOEeW NMUYHOCTU, JOCTYNHOW NmnGo n3BecTHow B no6Gon
KOHKpeTHbI MoMeHT BpemeHun AO «TOPBAHK» (B T.4. nHdpopMmaumum o cymme onepauuun no BeinyweHHon AO "MOPBAHK" 6aHkoBckon kapTe, gate u
BpEMEHN ee COoBeplUeHUs, TuMne ornepauun, Koae BarioTbl, cTaTyce aBTopusauuMu onepauuun) (aanee no TeKCTy - «NepcoHarbHble AaHHbIe»),
npegocrtaeneHHbix MHO B AO «TOPBAHK» B Llensx 3aknio4yeHus co MHOW B Byayliem Ha ocHoBaHuUU gaHHoro 3asBrneHus [JoroBopa 6aHKOBCKOro cHeTa
n3nYecKkoro nuua Ansi OCylIeCTBEeHUs onepauuii ¢ UCnosrb3oBaHuemM GaHKOBCKUX KapT, O6CNyKMBaHUSA OTKPbITOrO No Hemy GaHKOBCKOro cyeta u
npegoctaeneHnsa (Bbinycka) U obcnyxuBaHus GaHKOBCKOW KapTbl K HEMY, a TakXe B LensX COBeplUeHUs onepauuin ¢ UCNosib3oBaHNEM PEKBU3NTOB
6aHKOBCKOW KapTbl B MOGUNsHoM nnatexxHom cepseuce MIR Pay u ocyluecteneHus nepesoaos no Cucrteme beictpbix MNnaTtexxen.

Hactosiumm 51 paspewato AO «TOPBAHK» packpbiBaTb ANsi COBEPLUEHUS BbllleyKa3aHHbIX AeWCTBU MHdopMauuio 060 MHe NUYHO (BKIoYasi Mou
nepcoHarnbHble AaHHble) B HEO6X0AMMOM o6beMe Takum TpeTbUM Nnuuam, UX areHTaMm U UHbIM YMONTHOMOYEHHbIM NuLuaM, a TakXe npeaoctaBnsaTh
Takum nvLamM COOTBETCTBYIOLME AOKYMEHTbI, coaepXXalme Takyilo MHdopmMauuio, Anss o6paboTku nepcoHarnbHbIX AaHHbIX HA OCHOBaHUW HacTosILLEro
Cornacua B o6beme u nopsake, npeaycMoTpeHHbix degepanbHbiM 3akoHoOM oT 07.08.2001 roga Ne 115-d3 «O npoTtuBoaencTBUM neranusauunu
(OTMBIBaHUIO) AOXOAOB, MOJNYYEHHbIX MPECTYNHbLIM MyTeM, U (MHAHCUPOBaHUIO TeppopuaMa» (C USMEHEHUAMU 1 AonornHeHuamun) n degepansHbIM
3akoHOM OT 27.07.2006 rogoa Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX» (C U3MEHEHUAMU W [OOMONIHEHUAMMU). TakXKe HacToAWwMM S Npu3Hal un
noaTeep>kaato, YTo HacTosilee Cornacue cunTaeTcs AaHHbIM MHOIO MO6GbIM TPETEUM NnuaMm, ykasaHHbIM Bbllle, C YYHETOM COOTBETCTBYIOLLMX U3MEHEHUN,
n nobble Takme TpeTbU Nmua nMelT NpaBo Ha 06paboTKky MOUX NepcoHanbHbIX AaHHbIX HA OCHOBaHWKN HacToswero Cornacus.

51 paspewsaro ocylLlecTBreHUe nobbix O4eNCTBU (onepauuin) UM COBOKYNMHOCTU AeWCcTBUM (onepauuin), coBepllaeMblX C UCMOfib3OBaHUEM cpeacTs
aBToMaTM3auum unu 6e3 UCNOoSMb3OBaHUS TaKUX CPEACTB B OTHOLUEHUW MOMX MEepCOoHaslbHbIX AAHHbIX, KOTOpble HEoGXoAWMblI AN LOOCTUXKEHUs
BbllLeyKa3aHHbIX uernen o6pa6oTku, Bkntoyasi (6e3 orpaHuyeHus) c6op, 3anncek, cucteMaTnsauunto, HakonmneHue, XxpaHeHne, yTouHeHne (o6HoBneHne,
Nn3MeHeHune), usprneveHne, ucnornb3oBaHue, nepepadvy (pacnpocTpaHeHue, npegocTaerneHue, AocTyn), o6esnuunsaHue, GnokupoBaHue, yganeHue,
YHUUTOXEHUE, TPaHCIPaHUYHYIO NepeAaYy NepcoHarbHbIX AaHHbIX, @ TaKXKe OCYLLEeCTBIeHME C MOUMMN MepPCoHanbHbIMU AaHHbIMU (BKIIIOYas MONyYeHHble
OT MEHS U/UNn oT NMGbIX TPETEUX NNL) NMOG6bIX UHBLIX AEACTBUIA, NPEAYCMOTPEHHbIX AENCTBYIOLLMM 3akoHodaTenbcTeBomMm Pd.

A yBegomneH(a) o Tom, 4To HacTosiwee Cornacue MmoXxeT 6blTeb OTO3BaHO MHOW B M0G0 MOMEHT Ha OCHOBaHUMN NMUCbMEHHOTO 3asiBNEeHUs.

A yBegomrieH(a) © TOM, YTO OTBETCTBEHHOCTb 3a HeGnaronpusaTHbie MOCNEeACTBUS OT3biBa HacTosiwero Cornacusa BosnaraeTcst Ha meHs. C MoMeHTa
nony4yeHns oT3abiBa HacTosiwero Cornacus, a Takxxe npu AoCTXeHUn uenm obpaboTkm nepcoHanbHbIX gaHHbIXx AO «TOPBAHK» npekpauwaeTt o6pa6oTky
nepcoHarnbHbIX AaHHbIX U (MNN) YHUYTOXaeT NnepcoHaribHble AaHHble B CPOK, YCTAHOBIEHHbIN AENCTBYIOLLMM 3akoHoAaTenscteBom Pd.

HacToswmm s noaTBep>KAako, YTO MHE U3BECTHO, YTO:

- Npu oT3biBe MHOI HacToswero Cornacusa AO «TOPBAHK» BnpaBe npoAormkute o6paboTKy MOUX NepCoHarnbHbIX AaHHbIX B CriydasiX, NpeaycCMOTPEeHHbIX
depeparnbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX 4aHHbIX» (C UBMEHEHUAMU N OOMOSNTHEHUAMMN);

- TpeGoBaHMe 06 YHUUTOXXEHUN He pacrnpoCcTpaHAETCsl Ha NepcoHaribHble AaHHble, AN KOTOPbIX AENCTBYIOLLMM 3akoHoaaTensctBom Pd npeaycmoTpeHa
06513aHHOCTb UX XPaHEHUs, B TOM Yncne nocrie npekpaweHus [lorosopa 6aHKOBCKOro cyeTa chM3nyeckoro nuua Ans ocyllecTBneHus

onepauui ¢ Ucnornb3oBaHMEM GaHKOBCKUX KapT, KOTOpbIM MoOXeT 6biTe 3akmnodeH co MHou AO «TOPBAHK» B Gyayluem Ha OCHOBaHUW OaHHOTO
BasasneHus. NMnucbMeHHoOe yBeAOMIIEHNE 06 YHUUTOXEHUN MOUX NepPCoHarnbHbIX JaHHbIX B MOV aApec NpoLly He HanpasnATs.

Hactoswee Cornacue aencreyeT A0 OOCTUXKEHUSA BbllUeyKa3aHHbIX Lenen o6paboTky nepcoHarbHbIX JaHHbIX UMM 40 UCTEYEHUA CPOKOB xpaHeHus AO
«TOPBAHK» cooTBeTCTBYIOLLEN MHOPMaUUN NN JOKYMEHTOB, cogep XallmX MOU NnepcoHarnbHble AaHHble.

A noaTeepXxaaro, UTo HacToswee Cornacue AaHo MHOM cBo6OAHO, CBOEN BOMel U B CBOeM UHTepece.

nodnuce Damunus, Mimsi, Omyecmeo rnosIHocmato

OTMETKU BAHKA:

CoTpyAaHuk BaHka, y4oCTOBEPUBLLUI IUYHOCTL

3asBuUTENs U NPUHSABLLWIA 3asiBNneHne / /o« » 20 r.
nodnucek, ®.1.0.

HomepGaHKOBCKorocqua|4|0|8| | |8|1|0| |0|O|O| |2| | | | | | |
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IIpuioxenune Ne 6

K «IIpaBunam npemocraBieHus U 00CIyxuBanus 6aHkoBckoi kapThl AO «OPBAHK»

KJIMEHT:

(@.4.0. ¢pusuueckozo nuya)
Jlara, MECTO POKICHHUS:
Anpec perucTparyu:

JIOKyMEHT, yJOCTOBEPSIOIINNA JTUUYHOCTD:
Bun:

Cepust: HOMED:

Opras, BBIIABIINN TOKYMEHT:
JlaTa BeIgaqH:

Kox moapaznenenus (mpy HATMYWH):
VHH (nmpu Hamu4uum):

YBEJOMJIEHUE
0 3aKJIIOYCHHH I0r0BOpPa 0aHKOBCKOIO0 cyeTa (pu3mveckoro auna

AJ151 OCYLIeCTBJIEHHUsI ONlepalMii ¢ MCNI0/Ib30BaHHEM 0AHKOBCKUX KAPT U OTKPBITHH 0AHKOBCKOI'O CYeTa

B coorBerctBum ¢ Bammm 3asBreHneM Ha OTKpPBITHE OAHKOBCKOTO CUeTa W BBITYCK OaHKOBCKOH KapThl K
HEMY OT «___ » 20 r. mexay Bamu u Aximonepusiv o6mectsoM «[IETEPBYPI'CKHM I'OPOJCKOMN
BAHK» (AO «'OPBAHK») (mamee — «bank») 3akmtoueH [loroBop OaHKOBCKOTO cyeTa (PU3WYECKOrO JIMIA IS
OCYILECTBIICHUS OIlepalyii ¢ UCIOb30BaHueM O0aHKOBCKUX kapT Ne 001-P OT «__ » 200 r.mHa
Bamre uMst OTKpBIT GaHKOBCKHII CUET, HOMEpP M PEKBU3UTHI KOTOPOTO JOCTYNMHB BaM B cucreMe IMCTaHIMOHHOTO
0aHKOBCKOI'0 00CITY)KMBaHHUS.

«[IpaBuna mpenocraBieHnss u obOciayxkuBanus OaHkoBckod kaptel AQO «['OPBAHK», «Tapuds
BosHarpaxaeHus u craBok AO «'OPBAHK» 3a oOciyxuBaHue (QU3MUECKUX JUI» U «YCIOBUS IUCTAHIIMOHHOTO
0aHkoBckoro oociyxuBanus gusnueckux Jul B AO «OPBAHK» pasmemniens Ha oduimansHoM caiite banka B cetn

WurepHer 1o agpecy Www.gorbank.spb.ru.

BAHK:

Aximoneproe o6uectBo «[IETEPBYPI'CKHI IT'OPOJICKOM BAHK» (AO «OPBAHKY)
191186, r. Cankt-IletepOypr, yn. Utanesackas, 1. 15, mut. A

Kopp. cuet Ne 30101810200000000814 B CeBepo-3ananHom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KIIIT 784101001, OI'PH 1027800000348

Tex:. +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

(JomKHOCTH IOJTHOMOYHOTO MPECTaBUTEINS baHka)

/ /
(moxnuce) (®.11.0.)
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Pa—

Ipuioxenne Ne 7
K «IIpaBunam npemocraBieHus 1 00cTykuBanus 6aHkoBcko# kapTel AO «"OPBAHK»

a7

o i i

w2 «IMETEPBYPI'CKUU IrorPOJCKOU BAHK»
AKIIMOHEPHOE OBIIIECTBO

(AO «I'OPBAHKY)

3ASIBJIEHUE

Ha NpeaoCcTaB/ieHHe B M0JIb30BaHUE 0AHKOBCKOW KapThl B3aMeH NPeI0CTABJIEHHOI paHee

ﬂa

Bnageneuy cyeta Ne ‘ ‘ l l ‘ ‘ | ‘ ‘ |

||

HEEN

8 coomeemcmeuu c «[llpasunamu npedocmasneHus u obcnyxusaHus 6aHkosckol kapmbl AO
«TOPBAHK» npowy npedocmasums & ronb3osaHue 6aHkoeckyro kapmy « MUP Knaccuueckas»:

B3aMeH paHee npegocTtaBneHHon KapTbl Ne x | x| *

B CBA3MU C:

OKOHYaHneM cpoka OEencTBus KapThbl

nameHeHnem o0

N3MEHEeHWeM NaTUHCKON TpaHCKpunuumn oamunum

aoo

yTpaTou KapTbl N0 NpUYMHE

O kpaxu

O notepwu

nopqeﬁ NnJaCTUKOBOW OCHOBBI, YMna

yTpaton NNH-koga

HeCaHKLMOHMPOBaHHbLIM UCMOMb30BaHMEM HOMepa KapTbl CTOPOHHUMU
nuuamm v

Apyroe

yKasaTb NpU4nHy

ol goo

HoBble gaHHbIe aepxaTens 6aHKOBCKOW KapTbl:

damunus

[ [ [ [ |

Nmsa

Omyecmeo

(pycckasi mpaHcKpunyus)

WUmsi u ®amunus e namuHcKolU mpaHcKpunuuu ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

HokymeHm, ydocmoeepsirowuii nuyHoCmb |

cepusi: | | | Homep: | | ebidaH: |

KeM BblOaH: |

(®.1.0)

C nevCcTBYHOLWMMN HA MOMEHT NoAnucaHuAa pgaHHoro 3asaBneHus «Tapudgamm Bo3HarpaxaeHus u craBkamm AO
«FTOPBAHK» 3a obcnyxuBaHue dumsmyeckux nuuy, «lMpaBunamu npegocTaBlieHUs U 0GCNYXXUBaHUA
6aHkoBckonm KapTbl AO «IOPBAHK» u «YcnoBusiMm p[UCTaHLMOHHONO OGaHKOBCKOro o6GcCnyXuBaHUs
c¢msnyecknx nuy B AO «FTOPBAHK» o3HakomneH(a). OnnaTy ycnyr 3a nepeBbiNyCcK KapTbl 4O OKOHYaHUSA Cpoka ee
OencTBust nNpoLly npou3BecTn B COOTBETCTBUM C «Tapudamu BosHarpaxaeHusa un ctaBkamm AO «OPBAHK» 3a
obcnyxuBaHe dusndeckmx nuuy» u «lpaBunamm npegoctaBneHnss u obcnyxmeaHua 6aHkoBckor kapTel AO

«TOPBAHK».

noonucek ®amunus N.0
T.

OTmeTkn BaHka:
CO’I‘pyI[HI/IK BaHKa, yI[OCTOBepI/IBHII/If/‘I JIMYHOCTH 3asABUTCIIA U HpI/IHHBI_HI/Iﬁ 3asABJICHHUC

T. noonuce

Homep kapmbi: ‘ ‘ * ‘ * ‘ * ‘ ‘ ‘ ‘
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